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1. Background and Introduction  

GM BluePlan Limited has been retained by the Regional Municipality of Niagara to 

undertake a Schedule C Class Environmental Assessment (Class EA) entitled South 

Niagara Falls Wastewater Solutions. This study will develop and implement a wastewater 

servicing strategy and conceptual design for a new wastewater treatment plant (WWTP) 

and associated collection and conveyance facilities in south Niagara Falls.  

The study is being undertaken as a Schedule ‘C’ project in accordance with the 

requirements of the Municipal Class Environmental Assessment process, prepared by 

the Municipal Engineers Association (MEA) (October 2000, as amended in 2007, 2011 

and 2015).  

The objective of the South Niagara Falls Wastewater Solutions Class EA is to determine: 

• Where to locate the new wastewater treatment plant in South Niagara Falls; 

• Which body of water will receive the clean, treated water from the new plant; and, 

• How best to integrate the wastewater network to address growth, make the 

system as efficient as possible, and manage wet weather. 

The study area covers the southern area of Niagara Falls, specifically south of Lundy’s 

Lane. This area was considered ideal to address projected growth based on the Niagara 

2041 planning exercise and could include sanitary flows being directed from Thorold 

South and areas north of Lundy’s Lane. This area encompasses various watercourses 

and waterbodies, including the Welland River, Hydro Electric Power Canal (Ontario 

Power Generation operations), Chippawa Creek, and Niagara River. The study area 

primarily covers industrial and commercial land use with moderate open space land 

designations.  

A key part of the public consultation component is a Public Information Centre (PIC), 

which serves as a forum for information exchange between the public, stakeholders and 

the project team.  
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The PIC No. 1 Summary Report represents one element of the overall Class EA 

documentation. The report documents the following: 

• Information presented at PIC No. 1; 

• Summary of attendance; and, 

• Summarized table of comments received, and responses provided in order to 

track correspondence in a transparent and traceable manner. 
 

Figure 1 – Study area for the New Wastewater Treatment Plant 

1.1 Class EA Context 

The study involves completion of Phases 1 through 5 of the MEA Municipal Class EA 

Process. Public consultation is a vital component of the Class EA process and ensures 

transparency through encouraging stakeholder and public involvement.  

The workplan initially planned for three (3) PICs. Given the complexity and integrated 

study components, the Project Team decided to include an additional information session 

ahead of evaluating the preliminary preferred solution (i.e. the wastewater treatment plant 

site; outfall location; and collection system strategy). This strategy provides the public and 
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stakeholders the opportunity to challenge and understand the detailed evaluation 

process. In total there are four (4) planned PICs.  

The first PIC was held on May 28, 2019. The objective was to: introduce the project; 

identify the problem and opportunity statement; and present baseline environmental 

features for the study area. 
 

Figure 2 – This Figure illustrates the Municipal Class EA Planning and Design Process   
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2. PUBLIC INFORMATION CENTRE NO. 1 

2.1 Purpose 

Public Information Centre No. 1 was held on May 28, 2019 and included the following: 

• Introduced the study; 

• Described the Class EA process; 

• Identified the problem and opportunity; 

• Presented baseline information such as the existing systems and natural heritage 

and environmental features; and, 

• Received public input and answer any questions. 

2.2 Notifications 

Stakeholders and the public were informed of the PIC by local newspaper 

advertisements, mail or e-mail (study contact list), Niagara Region Facebook and Twitter 

accounts, Green Scene news article, and through the Niagara Region website.  

This study has enhanced notifications to better engage with the public on a larger 

platform. PIC No. 1 notification summary is available in Appendix A.  

2.2.1 Newspaper Advertisements 

The Notice of PIC No. 1 was first published on May 9, 2019. The Notice was included in 

the following publications: 

• Niagara This Week (Zone 1) – May 9 & May 16, 2019; 

• Niagara This Week (Zone 2) – May 9 & May 16, 2019; and, 

• Niagara Falls Review – May 18, 2019. 

2.2.2 Online Advertisements 

The Region used additional methods of online publication. This involved the use of the 

Region’s Twitter and Facebook accounts and seasonal Green Scene publication to 

better inform residents.  

The notice was also posted on the Project Website. The website includes a sign-up 

option for the public to stay involved and receive future project notifications: 

www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/ 

In May 2019, the project website had 471 visits, 595 webpage views, 434 unique visitors, 

and 130 returning visitors.  

http://www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/
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2.2.3 Mail Out 

The Notice of PIC No. 1 was dated May 9, 2019 and mailed and/or e-mailed to local 

government, review agencies and all other stakeholders. Notification was sent to the 

following groups: 

Provincial 

• Infrastructure Ontario 

• Metrolinx/GO Transit 

• Ministry of Agriculture, Food and 

Rural Affairs 

• Ministry of Economic 

Development, Employment and 

Infrastructure 

• Ministry of Indigenous Affairs 

• Ministry of Infrastructure 

• Ministry of Municipal Affairs and 

Housing 

• Ministry of Natural Resources 

and Forestry 

• Ministry of the Attorney General 

• Ministry of the Environment, 

Conservation and Parks 

• Ministry of Tourism, Culture and 

Sport 

• Ministry of Transportation 

• Niagara Escarpment Commission 

• Niagara Falls Bridge Commission 

• Niagara Parks Commission 

• Ontario Provincial Police 

• Peace Bridge Authority 

 

Federal  

• Canadian Environmental 

Assessment Agency 

• Canadian Section, International 

Niagara Board of Control 

• Department of Fisheries, Oceans 

and the Canadian Coast Guard 

• Department of Indigenous and 

Northern Affairs 

• Federal Economic Development 

Agency for Southern Ontario 

• Health Canada 

• Transport Canada, Environment 

and Engineering 

• Transport Canada, Navigable 

Water Protection Program

 

Indigenous Communities 

• Haudenosaunee Confederacy 

Chiefs Council  

• Six Nations of the Grand River

• Mississaugas of the Credit First Nation 

Conservation Authorities 

• Niagara Peninsula Conservation Authority 
 

Rail/Transit 

• Canada Pacific Railway 

• CN Rail 

• Go Transit 

• TransCanada Pipelines 
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Utilities  

• Bell Canada 

• CAA Niagara 

• Canadian Automobile 

Association- South Central 

Ontario 

• Cogeco Cable Niagara 

• Canadian Niagara Power Inc. 

• Enbridge Gas Distribution Inc. 

• Enbridge Pipelines Inc. 

• Grimsby Power Incorporated 

• Hydro One Networks - Zone 2 

Scheduling 

• Niagara Peninsula Energy Inc. 

• Niagara Region Broadband 

Networks 

• Ontario Power Generation

School Boards 

• Brock University 

• Conseil Scolaire Viamode 

• Conseil Scolaire Catholique 

MonAvenir 

• District School Board of Niagara 

• Niagara Catholic District School 

Board 

• Niagara College

EMS and Health 

• Niagara Emergency Medical 

Services 

• Niagara Health System 

• Niagara Regional Police 

• City of Niagara Falls

 

Local Municipal: Mayors/Clerks/Councillors/Directors 

• City of Niagara Falls 

• City of Port Colborne 

• City of St Catharines 

• City of Thorold 

• City of Welland 

• Town of Fort Erie 

• Town of Grimsby 

• Town of Lincoln 

• Town of Niagara-on-the-Lake 

• Town of Pelham 

• Township of Wainfleet

 

Interest and Stakeholder Groups 

• Niagara Home Builders 

Association 

• Ontario Wine Country 

• Regional Niagara Bicycling 

Committee 

• Citizens Against Unsanitary 

Sewage Effluent 

• Greater Niagara Chamber of 

Commerce 

• Lundy's Lane BIA 

• New South Niagara Hospital 

Residents 

Five (5) residents requested to be added to the stakeholder list prior to May 9, 2019. 

These residents received notification of PIC No.1. 
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2.3 Date, Time, and Location 

PIC No. 1 was held within the City of Niagara Falls at the Boys & Girls Club of Niagara. 

The SNF Team hosted the public event at the closest available facility to the immediate 

study area. Table 1 identifies the date, time, and location details for PIC No. 1. 

Table 1. PIC No. 1 Information 

Public Information Centre No. 1 

Date / Time 

Tuesday May 28, 2019 

Media Review – 4:00 to 5:00 p.m. 

Public Review – 5:00 to 8:00 p.m. 
 

Location 

Boys & Girls Club of Niagara  

8800 McLeod Road, 

Niagara Falls, ON, L2H 0Y8 

 

2.4 Council Drop-in Session 

An additional information session was held on June 19, 2019 from 2:00 to 4:00 p.m. at 

the Niagara Region Headquarters for local council members. A total of 5 Councillors 

signed-in representing: Niagara Region, City of Niagara Falls, City of Thorold, Town of 

Fort Erie, and City of St. Catharines.  

This session was an opportunity for council members to ask questions pertaining to the 

study, review the PIC No. 1 content, and understand next steps.  

2.5 PIC No. 1 Materials 

The following materials were made available to attendees during the PIC event and 

through the Project Website. 

2.5.1 Display Boards 

The information presented on the Display Boards at PIC No. 1 included: 

• Purpose of the Study; 

• Study Overview; 

• Study Area and Baseline 

Planning Forecasts; 

• Municipal Class EA Process and 

Consultation; 

• Study Problem / Opportunity 

Statement; 

• Existing Sanitary System;  

• Environmental Features; and, 

• Next Steps & Involvement.
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2.5.2 Frequently Asked Questions 

A handout was provided to all attendees, and uploaded to the project website, that 

outlined questions previously received or anticipated from the Project Team. Example 

content included: potential odour/noise impacts; why a wastewater treatment plant is 

needed; project benefits; evaluation process; and project timing.  

2.5.3 Information Brochure 

PIC attendees received an information brochure which included: an introduction to the 

study; the overall purpose and objectives; overview of the wastewater treatment 

process; project timeline; and project manager contact information.  

2.6 PIC No. 1 Attendance 

A total of 30 people attended PIC No. 1, counting only those who signed in. In addition, 

Representatives from Niagara Region, GM BluePlan, Golder Associates, CIMA and 

Redbrick Communications were present to provide information and answer questions. 

2.7 PIC No. 1 Facebook Live Event 

GM BluePlan hosted a live event from the Niagara Region’s Facebook page an hour 

before the scheduled PIC. This allowed members of the public to virtually join in 

discussions and have questions answered in real time.  

GM BluePlan introduced 

the Class EA and walked 

through the display 

materials including: study 

background; study 

problem and opportunity 

statement; and baseline 

environmental features 

that were made available 

during the event.  

A total of 1,586 people 

viewed the Facebook live 

feed. The video reached 

an estimated 3,900 

people.  

 

 

 

Lisa Vespi from Niagara Region and 

Chris Hamel from GM BluePlan 

Engineering during the PIC No. 1 

Facebook Live event 
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The PIC No. 1 Facebook Live statistics include:   

• Average watch time: 0:20 minutes 

• 3-second video views: 1,586 

• Overall estimated reach: 3,900 

• 10-second video views: 166 

• Total minutes viewed: 1,223 

• Peak live viewers: 15 

• Comments: 3 

• Shares: 6 

• Reactions: 23 (these were thumbs 

up, hearts and laugh) 

2.8 PIC No. 1 Comments  

Attendees were encouraged to provide comments related to the Class EA in writing. 

Comments may be submitted via comment sheets, phone, emails, and letters. These 

comments are then reviewed and considered by the Project Team to inform the decision-

making process. The Project Team responded to all questions which required follow-up. 

A summary of the comments received relating to PIC No. 1 event are shown below. 
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Table 2. Summary of PIC No. 1 Comments Received 

 

No. Correspondent Type Comment 
Date 

Received 

Status/ 

Response 

1 

 

ASI Group  

Comment 

Sheet 

Attendee inquired about 

further information 

sessions once the Class 

EA was complete, and a 

means of treatment 

decided. Also expressed 

concern about the 

estimated MOE effluent 

criteria when discharged.  

28-May-19 Response was 

issued during 

the PIC event.  

Study will be 

completing an 

assimilative 

capacity 

study. 

Comments 

taken into 

consideration 

2 

 

Niagara Falls 

Nature Club 

Comment 

Sheet 

Expressed concern for 

impact on natural areas  

28-May-19 Resident 

comments 

taken into 

consideration. 

3 

 

Farm Resident 

Comment 

Sheet  

Resident expressed 

significant concern about 

the potential development 

pressure on the prime 

agricultural farm lands 

north of the Welland River 

as young farmers are not 

able to compete with 

developable land prices. 

Resident requested to be 

added to the contact list. 

28-May-19 Response was 

issued during 

the PIC event. 

Resident 

comments 

taken into 

consideration 

and added to 

the study 

contact list. 

dmackinnon
Highlight

dmackinnon
Highlight

dmackinnon
Highlight
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3. NEXT STEPS 

Following the first round of public consultation, the project team will: 

• Review and consider input received during the event and through completed 

comments sheets; 

• Respond to comments when required; 

• Identify and evaluate system opportunities and constraints; 

• Assess and evaluate the list of potential sites of interest for the new WWTP, 

receiving waterbodies for the outfall location, and collection strategies; 

• Continue to work with review agencies and stakeholders; 

• Prepare and advertise for Public Information Centre No. 2; and, 

• Collect additional comments and input. 
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NOTICE OF PUBLIC INFORMATION CENTRE NO. 1

South Niagara Falls 
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

The Study
Niagara Region is planning ahead. We are working 
with the cities of Niagara Falls and Thorold on an 
important study for a new wastewater treatment 
plant in South Niagara Falls, and to improve the 
sewer system.

Public Consultation
Your input is important throughout the process. You 
are invited to a Public Information Centre (PIC) to 
learn more about the study.

 Date:  Tuesday May 28, 2019
 Time:  5:00 to 8:00 p.m.
Location:   Boys & Girls Club of Niagara 

8800 McLeod Road, Niagara Falls, ON 
L2H 0Y8

 Format:   Open House with information on display

You can meet members of the project team to 
discuss the Environmental Assessment process and 
the need for this project, understand the Region’s 
current wastewater servicing and treatment, learn 
how you can be engaged, and provide feedback on 
what’s most important to you.  

Learn More
If you would like more information about the project or 
to provide feedback, please contact:

Ms. Lisa Vespi, P.Eng., PMP
Niagara Region Project Manager
Regional Municipality of Niagara
1815 Sir Isaac Brock Way
Thorold, Ontario, L2V 4T7   
905.980.6000 ext. 3640 
NewTreatmentPlant@niagararegion.ca 

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
Phone: 416.703.0667
Email: chris.hamel@gmblueplan.ca

Or visit niagararegion.ca/projects/south-niagara-
falls-treatment-plant

This notice was first issued on May 9, 2019.

Niagara Region is committed to ensure that all 
Regional services, programs and facilities are 
inclusive and accessible for persons of disability. 
Please contact Lisa Vespi if you need any 
accommodation to provide comments or feedback 
for this study.

connecting More people to more possibIlities

WATER

We want to hear from you. Get involved in Niagara’s future.

Project Benefits:
• Better protect the environment
• Create new jobs and infrastructure to 

support new local investment
• Ensure our management of wastewater 

is more efficient and effective
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South Niagara Falls Wastewater Solutions 
Municipal Schedule C  

Class Environmental Assessment 
 

Public Information Centre #1: Frequently Asked Questions 

Why do we need a new wastewater treatment plant? And why in South 
Niagara Falls? 

Niagara Region is planning ahead with the cities of Niagara Falls and Thorold. Based 
on the province’s Places to Grow Act, Niagara Region’s Niagara 2041 Municipal Review 
and the 2016 Master Servicing Plan Update, significant growth is coming to the region 
and specifically to the South Niagara Falls area. Our current sewer system and capacity 
to treat wastewater will not be enough to meet the growing demand coming from new 
communities, businesses and facilities (like the planned new hospital). 
A plant needs to be close to the area and neighbourhoods that will need to have 
wastewater servicing to best collect the flows and minimize costs, so putting a plant 
near a growing community makes sense. 

How will a new plant benefit the region?  

A new wastewater treatment plant will be an asset to our community in many ways.  
 Protect the Environment 
 Reduce pollution into rivers and the environment 
 Enhanced treatment technologies 

 Provide Flexibility for the Future 
 Ensure the facility has the ability to respond to changing regulations and needs 
 Free up capacity in existing system such as the Stanley Ave. Wastewater 

Treatment Plant 
 Accommodate Growth 
 Increase system capacity 
 Support economic development 
 Building Communities 

Why can’t you just expand the current Niagara Falls plant?  

The option to expand the existing plant (Stanley Avenue) in Niagara Falls was 
considered under the 2016 Master Servicing Plan. Through the detailed evaluation 
process, it was decided that a new plant was more preferred in order to support growth 
specifically in south Niagara Falls, the challenges to increase capacity in the existing 
system and plant and to better manage wet weather flows. 



 South Niagara Falls Wastewater Solutions 
Municipal Schedule C  

Class Environmental Assessment 
 

How will the new site be chosen? 

The site for the new wastewater treatment plant will be chosen based on a number of 
different factors: size of land, current land use and use in surrounding areas, potential 
environmental and natural habitat impacts, proximity to water bodies, cultural and 
heritage impacts, and technical requirements.  

How will this project benefit the environment? 

This project will benefit the environment in several ways:  
 New technology will be used where appropriate to enhance environmental protection 
 System overflows are targeted to be reduced, minimizing the risk of contaminants 

entering into nearby creeks and streams 

How much land do you need for the new plant?  

The potential size for a new treatment plant is approximately 400m x 400m  
(16 hectares) or equal to almost 30 Canadian football fields worth of land.  

Won’t the plant be an eyesore in the neighbourhood? 

Many wastewater treatment plants built today fit within their communities and from the 
road, passersby don’t know they are near a plant.  
Not only is a new plant an asset to a community, we will endeavor to design and 
construct it in a way that is aesthetically pleasing. We will consider the architecture, 
landscaping and more to ensure the new plant fits visually within the surrounding 
community. 

Will the Region use land that it already owns? 

It is too early in the process to know what location will be preferred for the new plant. 
Through the EA process, we will take into consideration many different factors like 
existing and surrounding land use, ownership and more.  
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Municipal Schedule C  

Class Environmental Assessment 
 

How will noise and odour, traffic and construction be managed? 

The Region will ensure that social impacts including noise, odour, traffic and 
construction will be managed during the design, construction and implementation of this 
project. There have been many new advancements in technology to help reduce these 
impacts and they will be a key consideration in our planning. 

How close might the plant be to residential neighbourhoods? Will it 
impact my property values? If so, will I be compensated? 

The addition of a new plant is a positive investment for the surrounding area. We will 
consider how close it will be to residential areas during the evaluation process, and 
potential impacts to surrounding properties.  

What is the timing of the project? 

The project began with pre-consultation with key stakeholders in early spring 2019. Now 
and through the summer, the project team will be undertaking field and desktop 
investigations and working to identify and evaluate potential sites for the new plant and 
routes for wastewater collection and flows. By the end of 2019, we plan to have our 
second Public Information Centre and select a preferred site and sewer routes.  
From there, through to spring 2020, the focus will be on selecting the preferred 
technology and construction requirements, and demonstrating the timing for design and 
construction. The third PIC is planned to be at that time. By fall 2020, the Environmental 
Assessment Report is planned to be available for public review. The EA is planned to 
be completed by winter 2020. 
Post EA, design and construction is expected to start in 2023, with the plant being up 
and running by 2027. 
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1. Background and Introduction  

GM BluePlan Limited has been retained by the Regional Municipality of Niagara to 

undertake a Schedule C Class Environmental Assessment (Class EA) entitled South 

Niagara Falls Wastewater Solutions. This study will develop and implement a wastewater 

servicing strategy and conceptual design for a new wastewater treatment plant (WWTP) 

and associated collection and conveyance facilities in south Niagara Falls.  

The study is being undertaken as a Schedule ‘C’ project in accordance with the 

requirements of the Municipal Class Environmental Assessment process, prepared by 

the Municipal Engineers Association (MEA) (October 2000, as amended in 2007, 2011 

and 2015).  

The objective of the South Niagara Falls Wastewater Solutions Class EA is to determine: 

• Where to locate the new wastewater treatment plant in South Niagara Falls; 

• Which body of water will receive the clean, treated water from the new plant; and, 

• How best to integrate the wastewater network to address growth, make the 

system as efficient as possible, and manage wet weather. 

The study area covers the southern area of Niagara Falls, specifically south of Lundy’s 

Lane. This area was considered ideal to address projected growth based on the Niagara 

2041 planning exercise and could include sanitary flows being directed from Thorold 

South and areas north of Lundy’s Lane. This area encompasses various watercourses 

and waterbodies, including the Welland River, Hydro Electric Power Canal (Ontario 

Power Generation operations), Chippawa Creek, and Niagara River. The study area 

primarily covers industrial and commercial land use with moderate open space land 

designations.  

SOUTH NIAGARA FALLS WASTEWATER SOLUTIONS 

SCHEDULE C CLASS ENVIRONMENTAL ASSESSMENT 

PIC NO. 2 SUMMARY REPORT 
 

REGIONAL MUNICIPALITY OF NIAGARA 
 

NOVEMBER 2019 
 

GMBP FILE: 718002 
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A key part of the public consultation component is a Public Information Centre (PIC), 

which serves as a forum for information exchange between the public, stakeholders and 

the project team.  

The PIC No. 2 Summary Report represents one element of the overall Class EA 

documentation. The report documents the following: 

• Information presented at PIC No. 2; 

• Summary of attendance; and, 

• Summarized table of comments received, and responses provided in order to 

track correspondence in a transparent and traceable manner. 

 
 

1.1 Class EA Context 

The study involves completion of Phases 1 through 5 of the MEA Municipal Class EA 

Process. Public consultation is a vital component of the Class EA process and ensures 

transparency through encouraging stakeholder and public involvement.  

Figure 1 – Study area for the New Wastewater Treatment Plant 
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The workplan initially planned for three (3) PICs. Given the complexity and integrated 

study components, the Project Team decided to include an additional information session 

ahead of evaluating the preliminary preferred solution (i.e. the wastewater treatment plant 

site; outfall location; and collection system strategy).  

This strategy provides the public and stakeholders the opportunity to challenge and 

understand the detailed evaluation process. In total there are four (4) planned PICs.  

The first PIC was held on May 28, 2019 to introduce the project; identify the problem and 

opportunity statement; and present baseline environmental features for the study area. 

PIC No. 2 was held on November 20, 2019 as an additional information session. This 

event presented the long list of potential wastewater treatment plant sites and showed 

the Project Team’s proposed detailed evaluation and weighted criteria to select the 

preliminary preferred solution for the three project components. 

Figure 2 – This Figure illustrates the Municipal Class EA Planning and Design Process   
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2. PUBLIC INFORMATION CENTRE NO. 2 

2.1 Purpose 

Public Information Centre No. 2 was held on November 20, 2019 and included the 

following: 

• Presented the components for reviewing the alternatives:  

➢ Wastewater treatment plant site; 

➢ Outfall location and receiving waterbody; and, 

➢ Collection system strategy. 

• Presented the long list of potential sites for the new wastewater treatment plant; 

• Received feedback on the proposed weighted evaluation criteria; and,  

• Received public input and answered questions. 

2.2 Notifications 

Stakeholders and the public were informed of the PIC by local newspaper 

advertisements, radio announcement, mail or e-mail (study contact list), Niagara Region 

Facebook and Twitter accounts, and through the Niagara Region website.  

This study has enhanced notifications to better engage with the public on a larger 

platform. PIC No. 2 notification summary is available in Appendix A. 

2.2.1 Newspaper and Radio Advertisements 

The Notice of PIC No. 2 was first published on November 7, 2019. The Notice was 

included in the following publications: 

• Niagara this Week – November 7, 2019 

• Niagara Falls Review – November 9, 2019 

• 101.1 More FM Radio Ad – November 8, 2019 

2.2.2 Online Advertisements 

The Region used additional methods of online publication. This involved the use of the 

Region’s Twitter and Facebook accounts to better inform residents.  

The notice was also posted on the Project Website. The website includes a sign-up 

option for the public to stay involved and receive future project notifications: 

www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/ 

In November 2019, the project website had 169 visits, 203 webpage views, 146 unique 

visitors, and 35 returning visitors. 

http://www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/
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2.2.3 Mail Out 

The Notice of PIC No. 2 was dated November 7, 2019 and mailed and/or e-mailed to local 

government, review agencies and other stakeholders. Notification was sent to the 

following groups: 

Provincial 

• Infrastructure Ontario 

• Metrolinx/GO Transit 

• Ministry of Agriculture, Food and 

Rural Affairs 

• Ministry of Economic 

Development, Employment and 

Infrastructure 

• Ministry of Indigenous Affairs 

• Ministry of Infrastructure 

• Ministry of Municipal Affairs and 

Housing 

• Ministry of Natural Resources 

and Forestry 

• Ministry of the Attorney General 

• Ministry of the Environment, 

Conservation and Parks 

• Ministry of Tourism, Culture and 

Sport 

• Ministry of Transportation 

• Niagara Escarpment Commission 

• Niagara Falls Bridge Commission 

• Niagara Parks Commission 

• Ontario Provincial Police 

• Peace Bridge Authority 

 

Federal  

• Canadian Environmental 

Assessment Agency 

• Canadian Section, International 

Niagara Board of Control 

• Department of Fisheries, Oceans 

and the Canadian Coast Guard 

• Department of Indigenous and 

Northern Affairs 

• Federal Economic Development 

Agency for Southern Ontario 

• Health Canada 

• Transport Canada, Environment 

and Engineering 

• Transport Canada, Navigable 

Water Protection Program

 

Indigenous Communities 

• Haudenosaunee Confederacy 

Chiefs Council  

• Six Nations of the Grand River

• Mississaugas of the Credit First Nation 

Conservation Authorities 

• Niagara Peninsula Conservation Authority 
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Rail/Transit 

• Canada Pacific Railway 

• CN Rail 

• Go Transit 

• TransCanada Pipelines

Utilities  

• Bell Canada 

• CAA Niagara 

• Canadian Automobile 

Association- South Central 

Ontario 

• Cogeco Cable Niagara 

• Canadian Niagara Power Inc. 

• Enbridge Gas Distribution Inc. 

• Enbridge Pipelines Inc. 

• Grimsby Power Incorporated 

• Hydro One Networks - Zone 2 

Scheduling 

• Niagara Peninsula Energy Inc. 

• Niagara Region Broadband 

Networks 

• Ontario Power Generation

School Boards 

• Brock University 

• Conseil Scolaire Viamode 

• Conseil Scolaire Catholique 

MonAvenir 

• District School Board of Niagara 

• Niagara Catholic District School 

Board 

• Niagara College

EMS and Health 

• Niagara Emergency Medical 

Services 

• Niagara Health System 

• Niagara Regional Police 

• City of Niagara Falls 

 

Interest and Stakeholder Groups 

• Niagara Home Builders 

Association 

• Ontario Wine Country 

• Regional Niagara Bicycling 

Committee 

• Greater Niagara Chamber of 

Commerce 

• Media 

• CRH Canada/Dufferin 

Construction 

• Citizens Against Unsanitary 

Sewage Effluent 

• Lundy's Lane BIA 

• New South Niagara Hospital 

• ASI Group 

• Parks in the City Committee 

• Cogeco 

Local Municipal: Mayors/Clerks/Councillors/Directors 

• City of Niagara Falls 

• City of Port Colborne 

• City of St Catharines 

• City of Thorold 

• City of Welland 

• Town of Fort Erie 
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• Town of Grimsby 

• Town of Lincoln 

• Town of Niagara-on-the-Lake 

• Town of Pelham 

• Township of Wainfleet 

 

Property Owners 

The Notice of PIC No.2 was sent to all properties identified within the long-list of 

preliminary wastewater treatment plant sites (10 sites). A total of sixteen (16) property 

owners received notification of PIC No.2.   

Residents 

Fourty-Nine (49) residents requested to be added to the stakeholder list (via the project 

website, direct email, or previous PIC) prior to November 7, 2019. These residents 

received notification of PIC No.2 

2.3 Date, Time, and Location 

PIC No. 2 was held within the City of Niagara Falls at the MacBain Community Centre. 

The SNF Team hosted the public event at the closest available facility to the immediate 

study area. Table 1 identifies the date, time, and location details for PIC No. 2. 

Table 1. PIC No. 2 Information 

Public Information Centre No. 2 

Date / Time 

Wednesday November 20, 2019  

Media/Council Review – 4:00 to 5:00 p.m. 

Public Review – 5:00 to 7:00 p.m. 

Location 

MacBain Community Centre – Coronation Room  

7150 Montrose Road, 

Niagara Falls, ON, L2H 3N3 

2.4 Media & Council Drop-in Session 

On November 20, 2019, an hour was dedicated to Media & Council review. This session 

was an opportunity for media and council members to have one-on-one consultation with 

the Project Team to ask questions, review the PIC No. 2 content including the long-list of 

potential wastewater treatment plant sites, and understand next steps.  

2.5 PIC No. 2 Materials 

The following materials were made available to attendees during the PIC event and 

through the Project Website. 
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2.5.1 Display Boards 

The information presented on the Display Boards at PIC No. 2 included: 

• Municipal Class EA Process and Consultation; 

• Study Area and Growth and Planning Forecasts; 

• Existing Sanitary System;  

• Study Area Features; 

• Components Required for the Overall Strategy; 

• Conceptual Outfall Locations and Water Quality;  

• Long List of Potential Sites for the New Wastewater Treatment Plant  

• Evaluation Process;  

• Proposed Weighted Evaluation Criteria and Evaluation Tables;  

• Background Technical Considerations for Wastewater Treatment Plants;  

• Example Wastewater Treatment Plant Layouts; and, 

• Next Steps & Involvement. 

2.5.2 Frequently Asked Questions 

A handout was provided to all attendees, and uploaded to the Project Website, that 

outlined questions previously received or anticipated from the Project Team. Example 

content included: potential odour/noise/property/traffic impacts; why a wastewater 

treatment plant is needed; project benefits; and detailed project timing. 

2.5.3 Information Brochure 

PIC attendees received an information brochure which provided: an introduction to the 

study; the overall purpose and objectives; overview of the wastewater treatment process; 

project timeline; and project manager contact information. 

2.5.4 PIC No. 2 Attendance 

A total of thirty-four (34) people attended PIC No. 2, counting only those who signed in. 

Representatives from Niagara Region, GM BluePlan, Golder Associates, CIMA and 

Redbrick Communications were present to provide information and answer questions 
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2.6 PIC No. 2 Facebook Live Event 

GM BluePlan hosted a live event from the Niagara Region’s Facebook page an hour 

before the scheduled PIC. This allowed members of the public to virtually join in 

discussions and have questions answered in real time.  

GM BluePlan provided 

a Class EA update and 

walked through the 

display materials 

including: the long list 

of potential wastewater 

treatment plant sites; 

the proposed detailed 

evaluation process and 

weighted criteria that 

will be used to select a 

preliminary preferred 

solution.   

A total of 1,314 people viewed the Facebook live 

feed. The video reached an estimated 3,700 people.    

The PIC No. 2 Facebook Live statistics include: 

• Average watch time: 0:13 

  

  

  

  

  

• Peak live viewers: 7 

• Comments: 0 

• Shares: 7 

• Reactions: 15 (these are thumbs 
up) 

 

� • 3-second video views: 1,314 

� • Overall estimated reach: 3,700 

� • 10-second video views: 436 

� • 1-minute video views: 87 

� • Total minutes viewed: 670

2.7 PIC No. 2 Comments 
 

 

 

  

 

Attendees were encouraged to provide comments related to the Class  EA  in writing. 

Comments  may be submitted via comment sheets,  phone,  emails, and letters.  These 

comments are then reviewed and considered by the Project Team to inform the decision- 

making process. The Project Team responded to all questions which required follow-up. 

A summary of the comments received relating to PIC No. 2 event are shown below.
 

  

Lisa Vespi from Niagara Region and 

Chris Hamel from GM BluePlan 

Engineering during the PIC No. 2 

Facebook Live event 
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Table 2. Summary of PIC No. 2 Comments Received 

No. Correspondent Type Comment 
Date 

Received 

Status/ 

Response 

1 
 

 

Comment 

Sheet 

Property owner 

requested to remain on 

contact list regarding land 

between potential sites

 

20-Nov-19 

Property 

owner to be 

contacted if 

feasible. 

2 

 

Property 

Owner 

Comment 

Sheet 

Property owner 

requested to remain on 

contact list regarding 

(Beside 

         who are selling).  

20-Nov-19 

Property 

owner to be 

contacted if 

feasible. 

3 
 

Resident 

Comment 

Sheet  

Expressed concern for 

impact to agriculture.  

Resident suggested the 

Existing Sanitary System 

Map should include 

Separated Sewer 

Overflows near Shiners 

and Beaverdam Creek.  

Resident also suggested 

that the location of the 

new plant should be 

south of the Welland 

River to protect the grape 

and fruit lands of the 

Haldimand Clay Region. 

20-Nov-19 

Residents 

comments 

taken into 

consideration.  
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No. Correspondent Type Comment 
Date 

Received 

Status/ 

Response 

4 
 

Resident 

Letter 

Delivered 

at PIC  

Expressed concern that 

the study does not 

include Fort Erie and the 

need to decommission 

the Stevensville/ 

Douglastown Sewage 

Lagoon. Requests that a 

written response be 

issued. 

20-Nov-19 

Region 

issued direct 

response 

during the 

PIC. 

Comments 

filed. 

5 Anonymous  

Comment 

received 

via 

Interactive 

Display 

Board  

Attendee requested 

reassurance that the new 

wastewater treatment 

plant would fit in with the 

neighborhood and 

community.  

20-Nov-19 

Attendees 

comments 

taken into 

consideration.  

6 Anonymous  

Comment 

received 

via 

Interactive 

Display 

Board 

Attendee agreed that the 

criteria selected for the 

evaluation process made 

sense to the general 

population.  

20-Nov-19 

Attendees 

comments 

taken into 

consideration. 

7 Anonymous  

Comment 

received 

via 

Interactive 

Display 

Board 

Attendee requested that 

future public information 

centers provide 

refreshments.  

20-Nov-19 

Attendees 

comments 

taken into 

consideration. 

8 Anonymous  

Comment 

received 

via 

Interactive 

Display 

Board 

Attendee expressed 

concerns regarding the 

impact on agricultural 

overflow illustrations and 

reducing the costs of 

pumping stations.  

20-Nov-19 

Attendees 

comments 

taken into 

consideration. 

 

dmackinnon
Highlight
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3. NEXT STEPS 

Following the second round of public consultation, the project team will: 

• Review and consider the input received during the event and through comments 

sheets; 

• Respond to comments when required; 

• Evaluate the list of potential sites for the new wastewater treatment plant;  

• Select the preliminary preferred site for the new wastewater treatment plant, 

outfall location, and the associated collection system strategy; 

• Continue to work with review agencies and stakeholders; 

• Prepare and advertise for PIC No. 3; and, 

• Collect additional comments and input. 
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NOTICE OF PUBLIC INFORMATION CENTRE #2

South Niagara Falls 
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

The Study
Niagara Region is planning ahead. We are working 
with the Cities of Niagara Falls and Thorold on an 
important study for a new wastewater treatment plant 
in South Niagara Falls. We are also studying how we 
can make the overall sewer system better. 

Public Consultation
Your input is important throughout the process. You 
are invited to a Public Information Centre (PIC) to 
learn more about the study.

 Date:  Wednesday Nov. 20, 2019
 Time:  5 - 7 p.m.
Location:   MacBain Community Centre  

(Coronation Room) - 7150 Montrose 
Road, Niagara Falls, ON L2H 3N3 

 Format:  Open House

Facebook Live Video:  3 - 4 p.m. 
View video by visiting Niagara Region’s 
Facebook page
 
The public will be able to see the long list of potential 
sites for the new wastewater treatment plant as 
well as have the chance to comment and provide 
input into the evaluation process and criteria. Your 
feedback will help the team evaluate the preferred 
site, outfall location and sewer routes. 

This notice was first issued on Nov. 7, 2019.

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Niagara Region Project Manager
Niagara Region
3501 Schmon Parkway, PO Box 1042
Thorold, Ontario, L2V 4T7
New.Treatment.Plant@niagararegion.ca 

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
Phone: 416-703-0667
Email: Chris.Hamel@gmblueplan.ca

If you require any accommodations for a disability 
in order to attend and participate in meetings or 
events, contact the Niagara Region’s Accessibility 
Coordinator at 905-685-4225 ext. 3252 or 
accessibility@niagararegion.ca.

Information will be collected in accordance with the 
Municipal Freedom of Information and Protection 
of Privacy Act. With the exception of personal 
information, all comments will become part of the 
public record.

WATER

We want to hear from you. Get involved in Niagara’s future.

Project Benefits:
• Better protect the environment
• Create new jobs and infrastructure to support 

new local investment
• Ensure our management of wastewater is 

more efficient and effective

connecting More people to more possibIlities
niagararegion.ca/projects/south-niagara-falls-treatment-plant
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NOTICE OF PUBLIC INFORMATION CENTRE #2

MUNICIPAL SCHEDULE ‘C’
CLASS ENVIRONMENTAL
ASSESSMENT

South Niagara Falls Wastewater Solutions

About the study
Niagara Region is planning ahead. We are working with the
cities of Niagara Falls and Thorold on an important study for a
new wastewater treatment plant in South Niagara Falls, and to
improve the sewer system. As a result, We will be better able to
protect the environment, create new jobs and infrastructure to
support new local investment and ensure our management of
wastewater is more efficient and effective.

AT THE PUBLIC INFORMATION CENTRE
Learn more about the Environmental Assessment process and
the need for the project. The public will be able to see the long
list of potential sites for the new wastewater treatment plant as
well as have the chance to comment and provide input into the
evaluation process and criteria. Your feedback will help the team
evaluate the preferred site, outfall location and sewer routes.

PUBLIC INFORMATION CENTRE

Wednesday, Nov. 20, 2019 | 5 – 7 p.m.
MacBain Community Centre, Coronation Room
7150 Montrose Road, Niagara Falls, ON L2H 3N3

If you require any accommodations for a disability in order to
attend and participate in meetings or events, contact the Niagara
Region’s Accessibility Coordinator at 905-685-4225 ext. 3252 or
accessibility@niagararegion.ca.

Information will be collected in accordance with the Municipal
Freedom of Information and Protection of Privacy Act. With the
exception of personal information, all comments will become part
of the public record.

Contact Lisa Vespi, Project Manager: 905-980-6000 ext. 3640
or New.Treatment.Plant@niagararegion.ca

loss of a major attraction" if
it went over the falls.

Despite considerable
deterioration over the
years, the scow has "mirac-
ulously clung to its perch"
since breaking loose from
its towing tug on Aug. 6,
1918 about a mile up river
during a dredging opera-
tion, the Parks said.

The drama that unfold-
ed over the next two days is
legendary. Gustav Lofberg
and James Harris, two ter-
rified men trapped in the
scow as it hurtled downriv-
er made a desperate move.

"They realized what was
about to happen unless
they did something, so they
had the presence of mind
enough to open the dump-
ing doors," said Zavitz. By
flooding the scow's com-
partments, the two men
bought themselves time -
but how much time was
anyone's guess.

"They had no idea how
long they had," said Zavitz.
"At any moment it could
break loose. It's a very pow-
erful current there."

Famous riverman Wil-
liam "Red" Hill Sr. who had
just returned from the
First World War, the Niaga-
ra Falls fire and police de-
partments, the U.S. Coast
Guard and the Niagara
Parks Police rallied to at-
tempt a rescue operation.

A lifeline cannon,
rushed to the scene by the
U.S. Coast Guard, was able
to shoot a line from the roof
of the powerhouse out to
the stranded men, the
Parks said. Harris and
Lofberg tied this light rope
to a crude windlass they
had constructed. A heavier
rope was then tied to the
lifeline.

At 9:30 p.m. that eve-
ning, a canvas suspended
from a pulley, known as a
breeches buoy, was put in
place on the heavy rope,
the Parks said. With the co-
operation of The Niagara
Parks Police, The Niagara

Falls fire and police depart-
ments and hydro workers
on the powerhouse roof,
they began to move the
breeches buoy out to the
scow.

But Zavitz said the
breeches buoy soon got
snagged by a tangle in the
line. The Parks said a "loud
groan of despair" rippled
through the large crowd of
spectators watching the
drama unfold. "There were
no helicopters back then to
rescue them," said Zavitz.

Lofberg, 51, and Harris,
53, spent a white-knuckled
night in the darkness with
what the Parks termed
"torturous" rapids raging
around them, not knowing
if their scow would be
swept over the falls. The
scow held firm, and the
next morning Hill - who
had been wounded and
gassed in France - coura-
geously went out over the
rapids to untangle the lines
with the beam of a search
light following him, the
Parks said.

"If it hadn't been for

(Hill's) willingness, the sto-
ry might not have had such
a happy ending," said Za-
vitz.

A century later, on Aug.
6 of last year, Niagara
Parks celebrated the anni-
versary of the iron scow
and officially recognized
the heroism of Hill for his
daring part in the rescue.

Aerial footage taken of
the scow during last year's
centennial showed there
was still a lot of the scow
left, said Hill.

For many years Canadi-
ans had a great view of the
scow, he said "(But) it's
been deteriorating badly."

"Will it stay in place?"
asked Hill. "It could be
stuck there for days or it
could be stuck there for
years. It's anyone's guess."

Part of the anniversary
celebration was the unveil-
ing of a set of interpretive
panels along the river that
tell the story of how the
scow became stranded and
the "harrowing" rescue
that took place, the Parks
said.

NEWS

Continued from page 4

IRON SCOW SHIFTS

Jim Hill, senior manager of heritage for the Niagara Parks, is
shown in front of the iron scow on Friday as he described in a
video on Twitter how the scow has shifted and moved downriver
from the spot where it was perched for more than a century.

Niagara Parks
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South Niagara Falls Wastewater Solutions 
Municipal Schedule C  

Class Environmental Assessment 
 

Public Information Centre #2: Frequently Asked Questions 

Why do we need a new wastewater treatment plant? And why in South 
Niagara Falls? 

Niagara Region is planning ahead with the City of Niagara Falls. Based on the 
province’s Places to Grow Act, Niagara Region’s Niagara 2041 Municipal Review and 
the 2016 Master Servicing Plan Update, significant growth is coming to the region and 
specifically to the South Niagara Falls area. Our current sewer system and capacity to 
treat wastewater will not be enough to meet the growing demand coming from new 
communities, businesses and facilities (like the planned new hospital). Putting a plant 
near a growing community makes sense. It makes collecting the wastewater easier and 
lowers costs. 

How will a new plant benefit the region?  

A new wastewater treatment plant will be an asset to our community in many ways.  

 Protects the environment 

o Reduces pollution into rivers and the environment 

o Enhances treatment technologies  

 Provides flexibility for the future 

o Ensures the facility has the ability to respond to changing regulations and 

needs 

o Frees up capacity in existing infrastructure such as the Stanley Ave. 

Wastewater Treatment Plant 

 Accommodates growth 

o Increases system capacity 

o Supports economic development 

o Builds communities 

Why can’t you just expand the current Niagara Falls plant?  

The option to expand the existing plant (Stanley Avenue) in Niagara Falls was 
considered under the 2016 Master Servicing Plan. Through the detailed evaluation 
process, it was decided a new plant was preferred for several reasons. It will support 
growth, specifically in South Niagara Falls. It will address the challenges of increased 
capacity on the existing system and plant. It will help us better manage increased flows 
during wet weather. 



 South Niagara Falls Wastewater Solutions 
Municipal Schedule C  

Class Environmental Assessment 
 

How will the new site be chosen? 

The site for the new wastewater treatment plant will be chosen based on a number of 
different factors: size of land, current land use and use in surrounding areas, potential 
environmental and natural habitat impacts, proximity to water bodies, cultural and 
heritage impacts, technical requirements, and input from stakeholders.  

How will this project benefit the environment? 

This project will benefit the environment in several ways:  

 New technology will be used where appropriate to enhance environmental 

protection 

 System overflows are targeted to be reduced, minimizing the risk of 

contaminants entering into nearby creeks and streams 

How much land do you need for the new plant?  

The potential size for a new treatment plant is approximately 400m x 400m (16 
hectares) or equal to almost 30 Canadian football fields worth of land.  

Won’t the plant be an eyesore in the neighbourhood? 

Many wastewater treatment plants built today fit within their communities and from the 
road, passersby don’t know they are near a plant.  Not only is a new plant an asset to a 
community, we will endeavor to design and construct it in a way that is aesthetically 
pleasing. We will consider the architecture, landscaping and more to ensure the new 
plant fits visually within the surrounding community.  

Will the Region use land that is already owned by them? 

Through the EA process, we will take into consideration many different factors like 
existing and surrounding land use, ownership and more.  
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How will noise and odour, traffic and construction be managed? 

The Region will ensure that social impacts including noise, odour, traffic and 
construction will be managed during the design, construction and implementation of this 
project. There have been many new advancements in technology to help reduce these 
impacts and they will be a key consideration in our planning.  

How close might the plant be to residential neighbourhoods? Will it 
impact my property values? If so, will I be compensated?  

The addition of a new plant is a positive investment for the surrounding area. During the 
evaluation process, we will consider how close it will be to residential areas, as well as 
any potential impacts to surrounding properties. 

What is the timing of the project? 

The project began with pre-consultation with key stakeholders in early spring 2019. 
During spring through fall 2019, the team undertook investigations including: natural 
environment, archaeological, cultural heritage, hydrogeological, and geotechnical 
review. In addition, the team has been working on technical components for the new 
wastewater treatment plant, which resulted in a list of criteria prepared for PIC 2 review. 
Following the second PIC, the team will evaluate a preliminary preferred wastewater 
treatment plant site, outfall location and sewer routes which will be presented at PIC #3 
in winter 2020.  From there, through to summer 2020, the focus will be on selecting the 
preferred technology and construction requirements, and determining the timing for 
design and construction. The fourth and final PIC is planned to be at that time. By fall 
2020, the Environmental Assessment Report is planned to be available for public 
review. The EA is planned to be completed by the end of 2020. Post EA, design and 
construction is expected to start in 2023, with the plant being up and running by 2027.  
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1. Background and Introduction  

GM BluePlan Limited has been retained by the Regional Municipality of Niagara to 

undertake a Schedule C Class Environmental Assessment (Class EA) entitled South 

Niagara Falls Wastewater Solutions. This study will develop and implement a wastewater 

servicing strategy and conceptual design for a new wastewater treatment plant (WWTP) 

and associated collection and conveyance facilities in south Niagara Falls.  

The study is being undertaken as a Schedule ‘C’ project in accordance with the 

requirements of the Municipal Class Environmental Assessment process, prepared by 

the Municipal Engineers Association (MEA) (October 2000, as amended in 2007, 2011 

and 2015).  

The objective of the South Niagara Falls Wastewater Solutions Class EA is to determine: 

• Where to locate the new wastewater treatment plant in South Niagara Falls; 

• Which body of water will receive the clean, treated water from the new plant; and, 

• How best to integrate the wastewater network to address growth, make the 

system as efficient as possible, and manage wet weather. 

The study area covers the southern area of Niagara Falls, specifically south of Lundy’s 

Lane. This area was considered ideal to address projected growth based on the Niagara 

2041 planning exercise and could include sanitary flows being directed from Thorold 

South and areas north of Lundy’s Lane. This area encompasses various watercourses 

and waterbodies, including the Welland River, Hydro Electric Power Canal (Ontario 

Power Generation operations), Chippawa Creek, and Niagara River. The study area 

primarily covers industrial and commercial land use with moderate open space land 

designations.  

A key part of the public consultation component is a Public Information Centre (PIC), 

which serves as a forum for information exchange between the public, stakeholders and 

the project team.  
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The PIC No. 3 Summary Report represents one element of the overall Class EA 

documentation. This report documents the following: 

• Information presented at PIC No. 3; 

• Summary of attendance; and, 

• Summarized table of comments received, and responses provided in order to 

track correspondence in a transparent and traceable manner. 

 
 

 

 

 

Figure 1 – Study area for the New Wastewater Treatment Plant 

1.1 Class EA Context 

The study involves completion of Phases 1 through 5 of the MEA Municipal Class EA 

Process. Public consultation is a vital component of the Class EA process and ensures 

transparency through encouraging stakeholder and public involvement.  

The workplan initially planned for three (3) PICs. Given the complexity and integrated 

study components, the Project Team decided to include an additional information session 

ahead of evaluating the preliminary preferred solution (i.e. the wastewater treatment plant 

site; outfall location; and collection system strategy). This strategy provides the 
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public and stakeholders the opportunity to challenge and understand the detailed 

evaluation process. In total there are four (4) planned PICs.  

The first PIC was held on May 28, 2019 to introduce the project; identify the problem and 

opportunity statement; and present baseline environmental features for the study area. 

PIC No. 2 was held on November 20, 2019 as an additional information session. This 

event presented the long list of potential wastewater treatment plant sites and showed 

the Project Team’s proposed detailed evaluation and weighted criteria that would be used 

to select the preliminary preferred solution for the three project components. 

The third information session, PIC No. 3, was held March 11, 2020. This presented the 

stepped evaluation process for long to short list solutions; and short list to preliminary 

preferred solution. This resulted in the preliminary preferred solution including the: 

wastewater treatment plant site; outfall location; and collection system strategy.   

The fourth PIC (PIC No. 4) is anticipated for Fall 2020 and will present the preferred 

conceptual design for the new wastewater treatment plant, outfall location, and collection 

system. 

Figure 2 – This Figure illustrates the Municipal Class EA Planning and Design Process
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2. PUBLIC INFORMATION CENTRE NO. 3 

2.1 Purpose 

PIC No. 3 was held on March 11, 2020 and presented the following: 

• Detailed evaluation process and results for the three project components:  

➢ Wastewater Treatment Plant Site;   

➢ Outfall location and receiving waterbody; and, 

➢ Collection system strategy. 

• Presented the preliminary preferred solution for the three components, which 

highlighted the new wastewater treatment plant site; the conceptual outfall 

location and sewer alignment. 

• Received public input and answered questions. 

2.2 Notifications 

Stakeholders and the public were informed of the PIC by local newspaper 

advertisements, mail or e-mail (study contact list), Niagara Region Facebook and Twitter 

accounts, and through the Niagara Region website.  

This study has enhanced notifications to better engage with the public on a larger 

platform. PIC No. 3 notification summary is available in Appendix A. 

2.2.1 Newspaper Advertisements 

The Notice of PIC No. 3 was first published on February 27, 2020. The Notice was 

included in the following publications: 

• Niagara this Week – February 27 and March 5, 2020 

• Niagara Falls Review – February 27 and March 5, 2020 

2.2.2 Online Advertisements 

The Region used additional methods of online publication. This involved the use of the 

Region’s Twitter and Facebook accounts to better inform residents.  

The notice was also posted on the Project Website. The website includes a sign-up 

option for the public to stay involved and receive future project notifications: 

www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/ 

In March 2020, the project website had 188 visits, 243 webpage views, 165 unique 

visitors, and 55 returning visitors. 

 

http://www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/
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2.2.3 Mail Out 

The Notice of PIC No. 3 was dated February 27, 2020 and mailed and/or e-mailed to local 

government, review agencies and other stakeholders. Notification was sent to the 

following groups: 

Provincial 

• Infrastructure Ontario 

• Metrolinx/GO Transit 

• Ministry of Agriculture, Food and 

Rural Affairs 

• Ministry of Economic 

Development, Employment and 

Infrastructure 

• Ministry of Indigenous Affairs 

• Ministry of Infrastructure 

• Ministry of Municipal Affairs and 

Housing 

• Ministry of Natural Resources 

and Forestry 

• Ministry of the Attorney General 

• Ministry of the Environment, 

Conservation and Parks 

• Ministry of Tourism, Culture and 

Sport 

• Ministry of Transportation 

• Niagara Escarpment Commission 

• Niagara Falls Bridge Commission 

• Niagara Parks Commission 

• Ontario Provincial Police 

• Peace Bridge Authority 

 

Federal  

• Canadian Environmental 

Assessment Agency 

• Canadian Section, International 

Niagara Board of Control 

• Department of Fisheries, Oceans 

and the Canadian Coast Guard 

• Department of Indigenous and 

Northern Affairs 

• Federal Economic Development 

Agency for Southern Ontario 

• Health Canada 

• Transport Canada, Environment 

and Engineering 

• Transport Canada, Navigable 

Water Protection Program

 

Indigenous Communities 

• Haudenosaunee Confederacy 

Chiefs Council  

• Six Nations of the Grand River

• Mississaugas of the Credit First Nation 

Conservation Authorities 

• Niagara Peninsula Conservation Authority 
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Rail/Transit 

• Canada Pacific Railway 

• CN Rail 

• Go Transit 

• TransCanada Pipelines

Utilities  

• Bell Canada 

• CAA Niagara 

• Canadian Automobile 

Association- South Central 

Ontario 

• Cogeco Cable Niagara 

• Canadian Niagara Power Inc. 

• Enbridge Gas Distribution Inc. 

• Enbridge Pipelines Inc. 

• Grimsby Power Incorporated 

• Hydro One Networks - Zone 2 

Scheduling 

• Niagara Peninsula Energy Inc. 

• Niagara Region Broadband 

Networks 

• Ontario Power Generation

School Boards 

• Brock University 

• Conseil Scolaire Viamode 

• Conseil Scolaire Catholique 

MonAvenir 

• District School Board of Niagara 

• Niagara Catholic District School 

Board 

• Niagara College

EMS and Health 

• Niagara Emergency Medical 

Services 

• Niagara Health System 

• Niagara Regional Police 

• City of Niagara Falls 

 

Interest and Stakeholder Groups 

• Niagara Home Builders 

Association 

• Ontario Wine Country 

• Regional Niagara Bicycling 

Committee 

• Greater Niagara Chamber of 

Commerce 

• Media 

• Developers 

• RJ Burnside 

• H2 Flow 

• CRH Canada/Dufferin 

Construction 

• Citizens Against Unsanitary 

Sewage Effluent 

• Lundy's Lane BIA 

• New South Niagara Hospital 

• ASI Group 

• Parks in the City Committee 

• Cogeco 
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Local Municipal: Mayors/Clerks/Councillors/Directors 

• City of Niagara Falls 

• City of Port Colborne 

• City of St Catharines 

• City of Thorold 

• City of Welland 

• Town of Fort Erie 

• Town of Grimsby 

• Town of Lincoln 

• Town of Niagara-on-the-Lake 

• Town of Pelham 

• Township of Wainfleet

 

Property Owners 

The Notice of PIC No.3 was sent to all properties identified within the long-list of 

preliminary wastewater treatment plant sites (16 different property owners). In addition, 

properties along Reixinger Road and Oakwood Drive received notification based on 

their close proximity to the preliminary preferred site and trunk sewer location (36 

properties). A total of fifty-two (52) property owners received the Notice of PIC No.3.  

Residents  

Sixty-two (62) residents requested to be added to the stakeholder list ahead prior to 

February 27, 2020. These residents received notification of PIC No.3. 

2.3 Date, Time, and Location 

PIC No. 3 was held within the City of Niagara Falls at the MacBain Community Centre. 

The SNF Team hosted the public event at the closest available facility to the immediate 

study area. Table 1 identifies the date, time, and location details for PIC No. 3. 

Table 1. PIC No. 3 Information 

Public Information Centre No. 3 

Date / Time 

Wednesday March 11, 2020  

Media/Council Review – 4:00 to 5:00 p.m. 

Public Review – 5:00 to 7:00 p.m. 

Location 

MacBain Community Centre – Coronation Room  

7150 Montrose Road, 

Niagara Falls, ON, L2H 3N3 

2.4 Media & Council Drop-in Session 

One hour before the public open house, an hour was dedicated to Media & Council 

review. This session was an opportunity for media and council members to have one-on-

one consultation with the Project Team to ask questions, review the PIC No. 3 content 
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(including the preliminary preferred wastewater treatment plant site; outfall location; and 

collection system strategy), and understand next steps. 

2.5 PIC No. 3 Materials 

2.5.1 Display Boards 

The information presented at PIC No.  3 included: 

• Municipal Class EA process and project timeline;  

• Evaluation process overview; 

• Long-to-short list evaluation results; 

• Short list evaluation results (options 1, 4, 5, and 8); 

• Preliminary preferred solution (wastewater treatment plant site, outfall location, 

and collection system strategy); 

• Recreational access overview (land and water); 

• Study commitments; and, 

• Next steps, including an outline of PIC No. 4. 

2.5.2 Education Corner 

An education corner was created that displayed information from previous PICs. This 

allowed attendees to view materials from the previous sessions that they may have been 

unable to attend.  

A water display was also available which compared Municipal tap water against effluent 

discharge from a local wastewater treatment plant. This provided attendees with a greater 

understanding of water quality that is expected to be leaving the new wastewater 

treatment plant.  

2.5.3 Frequently Asked Questions 

A handout was provided to all attendees, and uploaded to the Project Website, that 

outlined questions previously received or anticipated from the Project Team. Example 

content included: potential odour/noise/property/traffic impacts; why a wastewater 

treatment plant is needed; project benefits; and detailed project timing. 

2.5.4 Information Brochure 

PIC attendees received an information brochure which included an introduction to the 

study; the overall purpose and objectives; overview of the wastewater treatment process; 

project timeline; and project manager contact information. 
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2.6 PIC No. 3 Attendance 

A total of thirty-six (36) 

members of the public attended 

PIC No. 3, counting only those 

who signed in.  

Representatives from Niagara 

Region, City of Niagara Falls, 

GM BluePlan, CIMA, Golder, 

and Redbrick Communications 

were also available to answer 

questions.  

2.7 PIC No. 3 Facebook Live 

GM BluePlan hosted a live event from the Niagara Region’s Facebook page one hour 

before the scheduled PIC. This allowed members of the public to virtually join in 

discussions and have questions answered in real time.  

GM BluePlan provided 

a Class EA update and 

walked through display 

materials including: the 

evaluation process; the 

evaluation results; the 

preliminary preferred 

WWTP site, outfall 

location, and collection 

system strategy, which 

were made available 

during the event and 

also posted to the 

Project Website.  

A total of 2,905 people viewed the Facebook live 

feed. The video reached an estimated 7,700 people.  

The PIC No. 3 Facebook Live statistics include: 

• Average watch time: 0:10 

• 3-second video views: 2,905 

• Overall estimated reach: 7,700 

• 10-second video views: 761 

• 1-minute video views: 100 

Lisa Vespi from Niagara Region and 

Chris Hamel from GM BluePlan 

Engineering during the Facebook live 

stream at PIC No. 3 

Figure 3 – Chris Hamel, GM BluePlan Project Manager, 

presents the preliminary preferred site to PIC attendees 
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• Total minutes viewed: 1,048 

• Peak live viewers: 21 

• Comments: 11 
 

• Shares: 7 

• Reactions: 14 (these are thumbs 
up, hearts, etc.) 

2.8 PIC No. 3 Comments  

Attendees were encouraged to provide comments related to the Class EA in writing. 

Comments may be submitted via comment sheets, phone, emails, and letters. These 

comments are then reviewed and considered by the Project Team to inform the decision-

making process. The Project Team responded to all questions which required follow-up. 

A summary of the comments received relating to PIC No. 3 event are shown below. 
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Table 2. Summary of PIC No. 3 Comments Received 

No. Correspondent Type Comment 
Date 

Received 
Status/ Response 

1  

Home Owner 

Comment 

Sheet 

Resident interested in the exact physical location, 

including street address, of the proposed wastewater 

treatment plant. 

11-Mar-20 
Region/GMBP to 

provide follow-up  

2 

 

Citizens Against 

Unsanitary 

Effluent 

Comment 

Sheet / 

Printed 

Material 

Presented concern that the “sewage lagoon located 

in South Niagara Falls (Willoughby Township) is 

overloaded and far exceeds the Certificate of 

Approval from 1988”. Would like the team to 

incorporate the sewage into the new wastewater 

treatment plant. Attendee also presented printed 

material on the Stevensville Douglastown Lagoons 

including OMB hearing news article from October 8, 

1980.  

11-Mar-20 

Region/GMBP 

provided a signed 

formal letter to 

resident 

addressing 

previous concerns 

with the Lagoons. 

Concerns with 

additional sewage 

lagoons addressed 

during the PIC 

event. No further 

response required.  

3 

 

Preservation of 

Agricultural 

Lands Society  

Comment 

Sheet 

Resident is quite pleased to support the preferred 

Option 8. Following this option will facilitate 

appropriate development within urban boundaries in 

the Chippawa area. 

11-Mar-20 
No response 

required.  
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No. Correspondent Type Comment 
Date 

Received 
Status/ Response 

4  

Resident  

Comment 

Sheet 

Resident resides at                                     Resident 

provided the following questions and/or concerns 

and requested a more detailed discussion with the 

Region based on his close proximity to the proposed 

location: 

• Exact location of the wastewater treatment plant  

• How it will impact his property value 

• How odour and noise will be controlled 

• How open tanks will be managed 

11-Mar-20 

Region/GMBP to 

provide direct 

follow-up with 

 

5  

Resident 

Comment 

Sheet 

Resident resides at                                 . Resident 

provided the following questions: 

• Concerns with effects on his property value 

• Where the wastewater treatment plant will be 

located within the 40-acre site 

• Concerns with odour and noise control 

• How open tanks will be managed 

• Trunk management  

11-Mar-20 

6  

Resident  

Comment 

Sheet 

Resident resides at            Resident 

provided the following questions: 

• Property value future 

• Odour control 

• Noise Control 

• Forestry Impact 

11-Mar-20 
Region/GMBP to 

provide follow-up 
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No. Correspondent Type Comment 
Date 

Received 
Status/ Response 

7  

Resident  

Comment 

Sheet (1 

of 2) 

Resident provides objection to gravity sewers 

through agriculturally zoned areas that are outside of 

and/or adjacent to the urban boundary. Believes that 

this threatens preservation of these lands which 

should be designated specialty crop with capability 

for grape and fruit growing. 

Resident believes forcemains are less of a threat as 

subdivision pipes cannot hook into the system. 

Resident would like to know how Thorold South 

sewage goes not and how does it gets there. 

11-Mar-20 

Region/GMBP to 

provide follow-up 

8  

Resident 

Comment 

Sheet (2 

of 2) 

Once the new wastewater treatment plant becomes 

operational, resident would like to know how much 

capacity will be available for sewage in the old 

wastewater treatment plant (in terms of sewage 

volume, population and housing units).  

11-Mar-20 
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3. NEXT STEPS 

Following the third round of public consultation, the project team will: 

• Conduct site specific investigation and results; 

• Propose a plant location within the preferred site; select preferred technologies 

and processes; preliminary layout of tankage, buildings, hydraulic profile, 

treatment technologies; and wastewater effluent criteria;  

• Present discharge location and design elements; and recommend methods of 

construction; 

• Present preferred sewer alignments; and proposed methods of construction, 

including tunnel shaft locations; 

• Continue to work with review agencies and stakeholders; 

• Prepare and advertise for PIC No. 4; and, 

• Collect additional comments and input. 
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WATER
NOTICE OF PUBLIC INFORMATION CENTRE #3

South Niagara Falls  
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

 Come view the preliminary preferred solution

About the study
Niagara Region is planning ahead. We are 
working with the Cities of Niagara Falls and 
Thorold on an important study for a new 
wastewater treatment plant in South Niagara 
Falls. We are also studying how we can make  
the overall sewer system better.  

PUBLIC CONSULTATION
Your input is important throughout the process. 
You are invited to a Public Information Centre to 
learn more about the study.

The Region will be presenting the preliminary 
preferred solution including the proposed 
wastewater treatment plant site, associated 
sewer strategy and plant discharge location. 
The public will have the opportunity to speak to 
the Project team, and provide comments and 
input on the preferred solution.

Wednesday, March 11, 2020 | 5 – 7 p.m.

MacBain Community Centre,  
Multi-purpose Room D and E
7150 Montrose Road, Niagara Falls, ON 
L2H 3N3

Facebook Live Video:  3 – 4 p.m. 
View video by visiting Niagara Region’s 
Facebook page

connecting More people to more possibIlities
niagararegion.ca/projects/south-niagara-falls-treatment-plant

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Project Manager
Niagara Region
3501 Schmon Parkway, PO Box 1042  
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@niagararegion.ca 

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca

If you require any accommodations for a disability 
in order to attend and participate in meetings 
or events, contact the Niagara Region’s 
Accessibility Coordinator at 905-685-4225  
ext. 3252 or accessibility@niagararegion.ca.

Personal information collected or submitted in 
writing at public meetings we be collected, used 
and disclosed by members of the Regional 
Council and Regional staff in accordance with the 
Municipal Freedom of Information and Protection 
of Privacy Act (MFIPPA). The written submissions 
including names, contact information and reports 
of the public meeting will be made available. 
Questions should be referred to the Privacy 
Office at 905-980-6000 ext. 3779 or  
FOI@niagararegion.ca

This notice was first issued on Feb. 27, 2020
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PIC NO. 3 DISPLAY BOARDS  
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South Niagara Falls Wastewater Solutions 
‘Schedule C’ Municipal Class Environmental 
Assessment 
 

 

Public Information Centre No. 3: Frequently Asked Questions 

Why do we need a new wastewater treatment plant? And why in South Niagara Falls? 

Niagara Region is planning ahead with the Cities of Niagara Falls and Thorold. Based on the 
province’s Places to Grow Act, Niagara Region’s Niagara 2041 Municipal Review and the 2016 
Master Servicing Plan Update, significant growth is coming to the region and specifically to the 
South Niagara Falls area. Our current sewer system and capacity to treat wastewater will not be 
enough to meet the growing demand coming from new communities, businesses and facilities 
(like the planned new hospital). Putting a plant near a growing community makes sense. It 
makes collecting the wastewater easier and lowers costs. 

How will a new plant benefit the region?  

A new wastewater treatment plant will be an asset to our community in many ways.  

• Protects the environment  
o Reduces pollution into rivers and the environment 
o Enhances treatment technologies  

• Provides flexibility for the future 
o Ensures the facility has the ability to respond to changing regulations and needs 
o Frees up capacity in existing infrastructure such as the Stanley Avenue 

Wastewater Treatment Plant 
• Accommodates growth 

o Increases system capacity 
o Supports economic development 
o Builds communities 

Why can’t you just expand the current Niagara Falls plant?  

The option to expand the existing plant (Stanley Avenue) in Niagara Falls was considered under 
the 2016 Master Servicing Plan. Through the detailed evaluation process, it was decided a new 
plant was preferred for several reasons: it will support growth, specifically in South Niagara 
Falls; it will address the challenges of increased capacity on the existing system and plant; and, 
it will help us better manage increased flows during wet weather. 

How will this project benefit the environment? 

This project will benefit the environment in several ways:  

• New technology will be used where appropriate to enhance environmental protection. 
• System overflows are targeted to be reduced, minimizing the risk of contaminants 

entering nearby creeks and streams. 



 

How much land do you need for the new plant?  

The potential size for a new treatment plant is approximately 400m x 400m (16 hectares) or 
equal to almost 30 Canadian football fields worth of land.  

Won’t the plant be an eyesore in the neighbourhood? 

Many wastewater treatment plants built today fit within their communities. Not only is a new 
plant an asset to a community, we will endeavour to design and construct it in a way that is 
aesthetically pleasing. We will consider the architecture, landscaping and more to ensure the 
new plant fits visually within the surrounding community.  

How will the Region ensure the natural environment is protected by this new 
infrastructure? 

Protecting the environment is an important consideration when evaluating a site, outfall location 
and determining a new sewer system. Along with the social and cultural impacts, environmental 
impacts are weighted the highest in the evaluation criteria.  
 

As part of this Class Environmental Assessment (EA), the project team created an inventory of 
environmental features in the study area. This inventory was used to identify protected areas 
and help eliminate sites where the new wastewater strategy could have a negative 
environmental impact.   
 

As part of next steps, we will conduct further environmental testing on the specific preferred site. 
This testing will give us a deeper understanding of potential impacts. It will also help inform the 
actions and measures we’ll need to put in place to protect and preserve the environment during 
design, construction, and operation. 

When will construction start and how long is it expected to last? 

Following completion of this Class EA in early 2021, design of the sewers is anticipated to start 
in 2022 and design of the new plant is anticipated to the start in 2023. Construction all of 
necessary works is anticipated to start in 2024, and the plant should be in-service in 2027.  
There will be a phasing plan developed as part of this Class EA to determine optimum timing. 
 

How will noise, odour, traffic, and construction be managed? 

Firstly, a key factor in the selection of the treatment technology will be its ability to avoid 
generation of odours. Ability to buffer surrounding land use to the potential impacts of any noise, 
odour, traffic, and construction impacts are criteria used in the evaluation of the alternative 
solutions.   

Following confirmation of the preferred plant site, outfall location, and sewer collection strategy, 
further detailed investigations to better understand any potential impacts will be undertaken. The 
results of these investigations will allow better design and construction approaches to safeguard 
and protect the environment. Items such as noise, odour, and traffic mitigation are requirements 
for agency permits and approvals that the Region will need to secure prior to construction. 

Will neighbourhoods or access to parks and water be impacted during construction? 

A review of potential impacts to neighbourhoods, public space, and water access was 
considered in the evaluation and preliminary selection. Following confirmation of the preferred 



 

servicing solution, the next step in the Class EA study is to identify, evaluate, and select the 
preferred design concept. During this stage a range of alternatives will be evaluated against 
criteria to assess their potential impact and the need for mitigating measures.  

Impact to public space and water access during construction will be reviewed and results will be 
available and presented at PIC No. 4 (anticipated for Fall 2020). The preliminary preferred site 
was selected in part due to its ability to buffer against impacts to surrounding land uses.  

How was the preliminary preferred solution (new plant, outfall location and sewer 
strategy) decided?  

The preliminary preferred solution was selected using a rigorous evaluation process with the 
following weighted criteria: Environmental (25%); Social/ Cultural (25%); Legal/ Jurisdictional 
(10%); Technical (20%); and Financial (20%) factors. The preliminary preferred solution was 
based on a balanced result of the five criteria. 

The evaluation process and criteria were presented to the public at PIC No. 2 in November 
2019. Additional information can be found on the project website at 
niagararegion.ca/projects/south-niagara-falls-treatment-plant  

Who has been involved in the decision making? 

Deciding where to locate a new wastewater treatment plant, outfall location, and sewer 
collection system requires a great deal of testing and input from many experts, stakeholders, 
and the public. 

For South Niagara Falls Wastewater Solutions, we are following the Class EA process, which is 
a decision-making process that Ontario municipalities are required to follow when building new 
infrastructure. Success of the Class EA process requires active public and stakeholder 
engagement. 

The Region has directly consulted with: the City of Niagara Falls; the City of Thorold; the 
Ministry of the Environment, Conservation and Parks; Ontario Power Generation; Niagara 
Peninsula Conservation Authority; and property owners of short-listed sites for feedback to help 
inform the decision-making process.   

Example of key stakeholders engaged to date include: 

• Federal Ministries 
• Provincial Ministries 
• Local Municipalities 
• Local Indigenous Communities 
• Ontario Power Generation 
• Public Service Providers 

• Property Owners 
• Communities (including businesses and 

residents) 
• Rail / Transit 
• Local Utilities

What level of detail has been completed to date? 

For each of the sites considered, the Region has completed extensive reviews and 
investigations including: Natural Environment; Record Site Condition Review (Contamination); 
Stage 1 Archaeological; Cultural Heritage Screening; Agricultural Impact Screening; 
Geotechnical; Hydrogeological; Assimilative Capacity; and Conceptual Costing. There has also 
been consideration for public impact including: receptors (noise, odour, and air), traffic, 
transportation, and recreational activities.   



 

In addition, we are listening to the public and key stakeholders as we consider how the 
community may be impacted by the project. We still have more work to do to before we come to 
a final decision. 

What additional investigations will the Region be undertaking? 

As the study enters into Phase 4 of the Class EA process, the Region will undertake further 
detailed investigations to support the decisions regarding design and construction concepts for 
the preferred solution.  

These site-specific studies will include: a more in-depth analysis of the Natural Environment; 
potential for soil contamination through an Environmental Site Assessment; Stage II 
Archaeological; Cultural Heritage Impact Assessment; and Geotechnical/ Hydrogeological Field 
Investigations.  

To support Provincial approvals, additional site-specific studies relating to: Noise and Odour 
Impact and Mitigation Assessment; Assimilative Capacity Detailed Modelling and Assessment; 
Traffic Impact Assessment; and detailed Costing Analysis will be undertaken. 

When will the final decision be made?  

Following PIC No. 3, the Region will consider the feedback we receive from the public, as well 
as stakeholder feedback. Feedback will be reviewed to validate the selection of the preliminary 
preferred solution. If there is no material impact to the assessment, the preliminary preferred 
solution will be selected for further refinement in Phase 4 of the Class EA process. 

The preferred new wastewater treatment site and layout, outfall location, sewer alignments, and 
preliminary technology, and construction methods will be presented at PIC No. 4 (anticipated for 
Fall 2020). The Class EA study is expected to be complete in early 2021.  

How can I have a say before the final decision is made? 

Public Information Centres are a great way to provide direct feedback to the project team. 
Please provide feedback on the information presented at today’s PIC No. 3. The next 
information centre (PIC No. 4) is anticipated for Fall 2020.  

Comments are welcome anytime. You can fill out the feedback form on the project webpage, or 
you can provide comments or concerns by email to the project team at 
New.Treatment.Plant@niagararegion.ca  

What is the timing of the project? 

The Class EA study is planned to be completed in early 2021. Post Class EA design and 
construction is expected to start in 2023, with the plant being operational by 2027. 

mailto:New.Treatment.Plant@niagararegion.ca
mailto:New.Treatment.Plant@niagararegion.ca
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1. Background and Introduction  

GM BluePlan Limited has been retained by the Regional Municipality of Niagara to 

undertake a Schedule C Class Environmental Assessment (Class EA) entitled South 

Niagara Falls Wastewater Solutions. This study will develop and implement a wastewater 

servicing strategy and conceptual design for a new wastewater treatment plant (WWTP) 

and associated collection and conveyance facilities in south Niagara Falls.  

The study is being undertaken as a Schedule ‘C’ project in accordance with the 

requirements of the Municipal Class Environmental Assessment process, prepared by 

the Municipal Engineers Association (MEA) (October 2000, as amended in 2007, 2011 

and 2015).  

The objective of the South Niagara Falls Wastewater Solutions Class EA is to determine: 

• Where to locate the new wastewater treatment plant in South Niagara Falls, 

• Which body of water will receive the clean, treated water from the new plant, and, 

• How best to integrate the wastewater network to address growth, make the 

system as efficient as possible, and manage wet weather. 

The study area covers the southern area of Niagara Falls, specifically south of Lundy’s 

Lane. This area was considered ideal to address projected growth based on the Niagara 

2041 planning exercise and could include sanitary flows being directed from Thorold 

South and areas north of Lundy’s Lane. This area encompasses various watercourses 

and waterbodies, including the Welland River, Hydro Electric Power Canal (Ontario 

Power Generation operations), Chippawa Creek, and Niagara River. The study area 

primarily covers industrial and commercial land use with moderate open space land 

designations.  
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A key part of the public consultation component is a Public Information Centre (PIC), 

which serves as a forum for information exchange between the public, stakeholders and 

the project team.  

The PIC No. 4 Summary Report represents one element of the overall Class EA 

documentation. This report documents the following: 

• Information presented at PIC No. 4, 

• Summary of virtual participation, and, 

• A record of comments received, and responses provided by the project team, to 

track correspondence in a transparent and traceable manner. 
 

 

Figure 1 – South Niagara Falls Wastewater Solutions Study Area 
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1.1 Class EA Context 

The study involves completion of Phases 1 through 5 of the MEA Municipal Class EA 

Process. Public consultation is a vital component of the Class EA process and ensures 

transparency through encouraging stakeholder and public involvement.  

The workplan initially planned for three (3) PICs. Given the complexity and integrated 

study components, the Project Team decided to include an additional information session 

ahead of evaluating the preliminary preferred solution (i.e., the wastewater treatment 

plant site, outfall location, and collection system strategy). This additional session 

provided the public and stakeholders the opportunity to challenge and understand the 

detailed evaluation process.  

In total there were four (4) PICs:  

• PIC No. 1 was held on May 28, 2019 to introduce the project, identify the problem 

and opportunity statement, and present baseline environmental features for the 

study area.  

• PIC No. 2 was held on November 20, 2019 as an additional information session. 

This event presented the long list of potential wastewater treatment plant sites and 

showed the Project Team’s proposed detailed evaluation and weighted criteria that 

would be used to select the preliminary preferred solution for the three project 

components. 

• PIC No. 3 was held on March 11, 2020. This event presented the stepped 

evaluation process for long to short list solutions, and short list to preliminary 

preferred solution. This resulted in the preliminary preferred solution including the: 

wastewater treatment plant site, outfall location, and collection system strategy.   

• PIC No. 4 was held virtually from February 9-23, 2022. This event presented the 

study recommendations and preliminary preferred design concepts for the new 

wastewater treatment plant site, outfall location, and supporting sewer alignments 

for City of Niagara Falls and Thorold South.   
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Figure 2 – This Figure illustrates the Municipal Class EA Planning and Design Process 
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2. PUBLIC INFORMATION CENTRE NO. 4 

2.1 Purpose 

This PIC was the fourth and final Class EA public event. Due to the COVID-19 health 

situation, PIC No. 4 was held virtually from February 9-23, 2022 and presented the 

following information:  

• Recommendations and preliminary preferred design concepts for three (3) 

key project components:  

➢ Wastewater Treatment Plant Site (6811 Reixinger Road, Niagara 

Falls, ON),   

➢ Outfall location and receiving waterbody (Chippawa Creek), and, 

➢ Collection system strategy. 

PIC No. 4 included a live presentation and new material for review on the project 

website. The review material included presentation slides and interactive mapping 

through ESRI Story Maps to better illustrate the detailed Class EA evaluation process 

and study recommendations.   

2.2 Notifications 

In line with the previous PICs, stakeholders and the public were informed by local 

newspaper advertisements, mail and/or e-mail (study contact list), Niagara Region 

Facebook and Twitter accounts, and through the Niagara Region website.  

To ensure the local community was aware of siting and alignment recommendations, 

notices were distributed via the Canada Post Precision Targetter platform to properties 

within 5-kilometres of the preferred Wastewater Treatment Plant (WWTP) site and 1km 

from the new Sewage Pumping Station (SPS) site in Thorold South. All properties along 

recommended sewer routes and within proximity to proposed construction locations 

received the study notice.  

The PIC No. 4 notice is available in Appendix A. 

2.2.1 Newspaper Advertisements 

The Notice of PIC No. 4 was first published on January 20, 2022. The Notice was included 

in the following publications: 

• Niagara this Week – January 20 and 27, 2022 

• Thorold Today – January 22 and 29, 2022 
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• Niagara Falls Review – January 22 and 29, 2022 

2.2.2 Online Advertisements 

The Region used additional methods of online publication. This involved the use of the 

Region’s Twitter and Facebook accounts to better inform residents.  

The notice was also posted on the Project Website. The website includes a sign-up 

option for the public to stay involved and receive future project notifications: 

www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/ 

In February 2022, the project website had 126 visits, 190 webpage views, 90 unique 

visitors, and 39 returning visitors. 

2.2.3 Community Mailout  

As mentioned in Section 2.2, the PIC No. 4 notice was distributed to residents within a 

5-kilometre radius of the WWTP site (6811 Reixinger Road), and 1-kilometre radius 

around the new Thorold SPS site (701 Allanburg Road).  

The mailed list covered all properties along recommended sewer routes (including the 

trunk sewer and Thorold south servicing) and within proximity to all proposed 

construction locations. The mailout was distributed to: 

• 13,081 houses 

• 2,025 apartments 

• 26 farms 

• 611 businesses 

The community mailout report is available in Appendix B.  

2.2.4 Contact List Mailout 

The Notice of PIC No. 4 was dated January 27, 2022 and mailed and/or e-mailed to local 

government, review agencies and other stakeholders. Notification was sent to the 

following groups: 

Provincial 

• Infrastructure Ontario 

• Metrolinx/GO Transit 

• Ministry of Agriculture, Food and 

Rural Affairs 

• Ministry of Economic 

Development, Employment and 

Infrastructure 

• Ministry of Indigenous Affairs 

• Ministry of Infrastructure 

http://www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/
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• Ministry of Municipal Affairs and 

Housing 

• Ministry of Northern 

Development, Mines, Natural 

Resources and Forestry 

• Ministry of the Attorney General 

• Ministry of the Environment, 

Conservation and Parks 

• Ministry of Tourism, Culture and 

Sport 

• Ministry of Transportation 

• Niagara Escarpment Commission 

• Niagara Falls Bridge Commission 

• Niagara Parks Commission 

• Ontario Provincial Police 

• Peace Bridge Authority 

Federal  

• Canadian Environmental 

Assessment Agency 

• Canadian Section, International 

Niagara Board of Control 

• Department of Fisheries, Oceans 

and the Canadian Coast Guard 

• Department of Indigenous and 

Northern Affairs 

• Federal Economic Development 

Agency for Southern Ontario 

• Health Canada 

• Transport Canada, Environment 

and Engineering 

• Transport Canada, Navigable 

Water Protection Program

 

Indigenous Communities 

• Haudenosaunee Confederacy 

Chiefs Council  

• Six Nations of the Grand River

• Mississaugas of the Credit First Nation 

Conservation Authorities 

• Niagara Peninsula Conservation Authority 

Rail/Transit 

• Canada Pacific Railway 

• CN Rail 

• Go Transit 

• TransCanada Pipelines

Utilities  

• Bell Canada 

• CAA Niagara 

• Canadian Automobile 

Association- South Central 

Ontario 

• Cogeco Cable Niagara 

• Canadian Niagara Power Inc. 

• Enbridge Gas Distribution Inc. 

• Enbridge Pipelines Inc. 
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• Grimsby Power Incorporated 

• Hydro One Networks - Zone 2 

Scheduling 

• Niagara Peninsula Energy Inc. 

• Niagara Region Broadband 

Networks 

• Ontario Power Generation

School Boards 

• Brock University 

• Conseil Scolaire Viamode 

• Conseil Scolaire Catholique MonAvenir 

• District School Board of Niagara 

• Niagara Catholic District School Board 

• Niagara College 

EMS and Health 

• Niagara Emergency Medical Services 

• Niagara Health System 

• Niagara Regional Police 

• City of Niagara Falls 

Interest and Stakeholder Groups 

• Niagara Home Builders Association 

• Ontario Wine Country 

• Regional Niagara Bicycling Committee 

• Greater Niagara Chamber of Commerce 

• Media 

• Developers 

• RJ Burnside 

• H2 Flow 

• CRH Canada/Dufferin Construction 

• Citizens Against Unsanitary Sewage Effluent 

• Lundy's Lane BIA 

• New South Niagara Hospital 

• ASI Group 

• Parks in the City Committee 

• Cogeco 

• Public members with expressed study interest 
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Local Municipal: Mayors/Clerks/Councillors/Directors 

• City of Niagara Falls 

• City of Port Colborne 

• City of St Catharines 

• City of Thorold 

• City of Welland 

• Town of Fort Erie 

• Town of Grimsby 

• Town of Lincoln 

• Town of Niagara-on-the-Lake 

• Town of Pelham 

• Township of Wainfleet

 

2.3 Date, Time, and Location 

The Region held a live virtual presentation on February 9, 2022 to walk through study 

recommendations and preliminary preferred designed concepts. Representatives from 

Niagara Region, GM BluePlan, CIMA, and Redbrick Communications were available to 

answer questions live. 

The recorded presentation and material, along with additional mapping, was posted to 

the project website starting February 9, 2022. Public feedback was accepted on PIC No. 

4 material from February 9-23, 2022.  

Table 1. PIC No. 4 Live Presentation Information 

Public Information Centre No. 4 

Date / Time Wednesday, February 9, 2022 from 5-6pm  

Location Zoom Webinar (Virtual Meeting) 

 

The transcript from the live presentation is provided in Appendix C.  
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2.4 PIC No. 4 Materials 

2.4.1 Display Boards 

The information presented at PIC No.  4 included: 

• Municipal Class EA process and status, 

• Evaluation of the preferred solution, 

• WWTP site and outfall alignment review, 

• Technology review,  

• Sewer servicing review,  

• Impacts, mitigation, and approvals, 

• Study commitments, and, 

• Next steps 

2.5 PIC No. 4 Attendance 

A total of sixty-four (64) members of the public attended PIC No. 4 live presentation. 

Further, at the time of writing this report, a total of thirty-five (35) people have viewed the 

recorded presentation.   

2.6 PIC No. 4 Comments  

Attendees were encouraged to provide comments related to the Class EA in writing during 

the live event or through the project website during the two-week comment period. 

Comments were accepted via the webinar platform, through the project website, phone, 

emails, and/or mailed letters. These comments were then reviewed and considered by 

the Project Team to inform the decision-making process.  

The Project Team responded to all questions which required follow-up. A summary of the 

comments received relating to PIC No. 4 event are presented in Table 2 below. 
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Table 2. Summary of PIC No. 4 Comments Received 

No. Attendee Comment/Question Received Response Provided  

1 Anonymous  
How many acres of land will you be 

purchasing for the plant? The recommendation includes siting the new Wastewater Treatment Plant (WWTP) on one (1) property: 6811 Reixinger Road, Niagara Falls, ON. 

Because the solution must incorporate not just the WWTP limits itself, but also the supporting outfall corridor, the recommendation is to purchase the full 

6811 Reixinger Road property to avoid isolated and inaccessible land. This recommendation includes around 100 acres of land, which is more than we 

need at this time but is intended to facilitate the whole property.  2 Anne G. 

You’ve mentioned 7047 and 6811 

[Reixinger Road] – will the plant be on both 

properties or just one? 

3 Sante T. 

Was property value (i.e., loss in value) of 

adjacent directly impacted properties 

considered?  

Property value is a significant consideration when siting these types of facilities. We need to consider properties that are there today, as well as the 

properties that might be there in the future. The preferred WWTP siting area is designated as future employment land. A consideration for siting here 

was based on its compatibility with these future land uses. We acknowledge that property values are a key topic of concern of those that are living in the 

area. 

A key benefit of having the WWTP is the opportunity to bring in and create serviced land. While there may be an offset with the facility itself, having 

proximity to this facility will provide benefit to some property owners with the ability to have serviced land. 

Another consideration for property values is the facility aesthetics from the property boundaries. Extra effort has been placed on design elements to 

enhance visible building aesthetics. The Region is moving forward with opportunities to not negatively impact property values. 

4 Anne G. 
What impact will this have on properties 

that are in the area?  

5 Anonymous  

Will there be an increase to property taxes 

in the local area, even if we do not have 

sewer services?  

At this time, we cannot comment on specific property taxes. We can highlight is that this type of project is a service through development charges, as 

well as the rate budget. Property taxes will be a different consideration of other elements happening across the City.  

6 Ken H. 

Will the wastewater from the Allanburg 

neighbourhood Gainer Street, Centre 

Street, Henderson Street be travelling to a 

new SPS or an existing one? How will the 

neighbourhood be affected? 

The Thorold South forcemain will introduce a Barron Road sewer. The frontage of these surrounding lands, which aren't currently going to the Centre 

Street Sewage Pumping Station (SPS), would be able to connect to the Barron Road sewer. There would be a limit area south of Barron Road that 

would be able to work its way by gravity servicing to Barron Road. For properties further south there would have to be a local servicing strategy 

developed with the City of Thorold. There would be opportunity for a new SPS to pump to Barron, as well as some other considerations. The Region is 

focused on getting the trunk system in place which provides flexibility for the local municipalities to look at local servicing opportunities. 

7 Sante T. 

Will our properties be connected to the 

service as part of construction? My property 

is on Reixinger. 
There will be two steps in terms of servicing the land. Through this study, we're recommending the trunk infrastructure that needs to be in place first. 

The Region and City of Niagara Falls will continue to look at ongoing opportunities. Extending the more localized sewers or water mains could come into 

play and be coordinated with construction. At this time, we cannot commit to timing of servicing the local properties but it's now in a much easier position 

to provide this servicing. 8 Barb G. 

Will homes on Lyons Creek Road and on 

Reixinger Road to the east of the plant be 

connected initially or at some later date? 

9 Sarah W. 

Concerns for odour as town of Chippawa is 

directly east of this proposed facility due to 

predominately westerly trade winds. 

This study is focused on selecting the right process that enables us to collect, treat and manage odours within our property boundaries (i.e., 6811 

Reixinger Road). As WWTPs have been around for 100 years, there are many examples around Ontario and communities around the world where the 

population has grown and become much closer to the WWTPs than originally planned.  

With previous WWTPs we've learned where odours are created, how we can manage those odours, how we collect them, how we treat them, and how 

we design processes to minimize and manage those implications. These considerations have been integrated into this new facility so that we can make 

sure we're not only doing what we need to do today, but leveraging opportunity for the future, depending on what may be next door. The solution is 

really trying to give us that flexibility to adapt and manage what we need to do for the public and adjacent receptors. 
10 Gregory M. 

I live on Reixinger Road, it was brought up 

at a previous meeting about a 2km smell 

zone. Is this still going to be the case with 

this design?  
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11 William C. 

The 2km “smell zone” is a direct quote from 

the consultants for the City regarding why 

they are recommending the surrounding 

area can be “future employment lands”. Are 

you saying this is not the case? 

The study looked at a 2-kilometre radius around the WWTP site to be thorough in our review of the potential receptors. We weren’t just looking at 

dealing with odours with immediate neighbors but wanted to see what was around that could be sensitive. That radius was also an important factor for 

the QEW and some other features that could potentially affect the noise investigations.  

There is not a smell zone that goes out 2-kilometres. It's an area that was reviewed to ensure we didn't have sensitive receptors that required different 

levels of management. Our focus is controlling air odour and noise at the 6811 Reixinger Road property boundary itself. 

12 Anonymous  

Can you please discuss odour control? Will 

you be using the latest technology such as 

bio filters which can remove up to 95 to 99 

per cent of the odour and is a tried and 

tested system over the last 20 years. 

The Region will be reviewing all technologies with respect to odour management. At this stage, we won’t commit to the specific technology on the odour 

management, but we have made allowance for the various technologies that are available. This is a detail that gets worked through the detailed design 

process. As mentioned, there are new technologies available. The management of odour control as it's evolved over the last number of years puts us in 

a very strong position to be able to manage any issues. 

13 Sarah W. 

The clarifiers are one of the greatest 

sources of odour. How do you plan to 

control the odour from the open systems?  

The primary clarifier specifically handles the raw wastewater that physically comes into the WWTP through the pumping stations which has the largest 

source of odours. Because of this, we are proposing is we're cover the turbulent areas of that tank to ensure that we collect and manage all odours. 

These turbulent sources are where we release those orders to the air. This approach will collection, treat, and manage these odours so they don’t go to 

the environment.   

14 Sarah W. 

You propose covering the turbulent areas. 

Have you considered scrubbers on the 

existing exhaust area or do you plan to let it 

scape into atmosphere without additional 

treatment or control? 

The new WWTP will collect and treat the turbulent area from the headwork’s area of a facility, the pumping station, and anything that comes down the 

sewer.  

These are were first modelled with no odour control and then secondarily looked at how we mitigate these to the best benefit of the community and to 

achieve the Ministry guideline requirements. This specifically looked at the property lines with respect to odour management. 

There is opportunity in the future if there was a very sensitive receiver close to the plant, that you could look at covering additional areas, but that comes 

at very significant cost. We've tried to make sure we have set the plant up so that it's flexible for new technologies in the future but made sure we did 

whatever we needed to do today to manage and avoid impacts to the adjacent community. 

15 Sarah W. 

Further to the smell and noise zone, do you 

have an example of the sound maximum in 

decibels that are expected from this plant? 

And what low waves (inaudible to human, 

but audible to domestic animals and 

wildlife) can be expected from the plant? 

The odour and noise impacts were modelled specifically relative to Ministry guidelines. Through initial modelling, we noticed that we were getting more 

noise from the QEW than the facility itself. For this reason, the 2-kilometre boundary was reviewed so that we understood new impacts versus existing 

sources that are influencing the new facility, residents, and the community. The existing sources were the biggest reason why we extended this 2-

kilometre boundary.  

Through the extension, we confirmed noise sources from the highway, specifically during the more critical nighttime hours. The new WWTP was 

modelled quieter than the QEW. And so again, we were looking at surrounding areas to make sure we weren't negatively impacting receptors. 

16 Kelly 

Will green bin collection be dumped at the 

new site? If so how will it be stored? What 

is the odour potential? What about rodent 

control?  

This study does not cover the Region’s wide application of external green bin waste but was something recognized as an excellent location to support 

this initiative, which is why it was considered for this facility.  

 

17 Riho S. 

I understand that you decided to discharge 

into the Chippawa Creek rather than the 

Hydro Canal. In the case of a 50-year (very 

large) storm or rainfall, what potential 

impact could this have on the local river 

ecosystem? What preparations will your 

team take to mitigate potential impacts in 

What was interesting through the study is that the conditions at our location of Chippawa Creek, aside from the actual natural element of where it's 

located, is similar in terms of flow and complexity as the canal itself. But with our location, we need to be conscious of other elements. As I was 

mentioning around the wet weather program, what we've done here is that as some of capacity that I referred to, we didn't just do for the 30 MLD, but 

we did do for the future flow conditions as well so that we were cognizant of higher flows, higher connectivity to this plant. And if you will, some level of 

climate resiliency. 

One of the big advantages of the strategy as a whole, as I mentioned, is the larger trunk sewer itself. So this is a deeper bigger pipe. And what happens 

with the infrastructure such as that is it actually gets to be used as storage. So in some of these peak flow conditions, we're able to use the pipe 
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the case of extreme weather conditions that 

may come during the lifetime of the plant?  

because of its depth and size to hold some of that peak flow and then ultimately get most of it, if not all of it treated through the plant itself. So it is a 

significant benefit to deal with those future worst-case conditions, as you're highlighting there. 

18 Anonymous  
Are there any natural heritage features on 

the land? How are they being protected? 

As I mentioned, the detailed studies that we undertook were intended to identify those elements and determine their significance and what elements and 

what actions might be needed to manage or mitigate them. For example, just outside of the boundary of our site is the Dell Cemetery, so we would have 

sufficient clearance and stay further east from that facility. There is an existing farmhouse and barn that we did review in detail and document. And 

those are two features that would need to be removed to facilitate this particular plan. But the intent is to make sure that we have good documentation to 

preserve the knowledge of those features on public property. 

19 Sarah W. 

Is there planned bio-filtering in the form of 

creating marshland filtering ponds (cat 

tail/bullrush plantings) in tiered levels to 

further eliminate unforeseen contaminant 

overflow.  

What we can commit to is that when we look at site layout there is quite a bit of green space still maintained and in the property as a whole and taking 

on this additional land provides for opportunities for some low impact development or other stormwater management elements while filtering, etc. 

These types of suggestions will be carried forward into the detailed design to not only present it in a natural environment sense, but also to manage the 

activity on the site as well.  

20 Sante T  Will electricity be produced on site?  

The new WWTP is positioned to support opportunities for energy recovery. There are many steps to determine how you can produce electricity. A lot of 

times energy recovery can remain on the site itself but depending on the Region's intent, there is opportunity to look at sending that back into the power 

grid. These are details that will be worked through in detailed design. Through the WWTP technology selection, there is supported opportunities. 21 Dave S.  

There is good green energy planning so far 

and design is still preliminary. Is the goal for 

it to be a net zero facility? The west side 

could be used for other green energy 

production if not needed for treatment 

22 Mark F.  

I own the chicken farm on Reixinger and 

Montrose. If you are closing Reixinger 

Road, I need access for 80ton trucks to 

come onto my property for feed daily. How 

will this be done? 

Project Team to continue discussions with property owner through the Class EA process as well as detailed design. Accommodations will be provided to 

ensure the continued site operations.   

23 Peter W. 

The road widening on Biggar Road and 

Montrose Road is starting this June. 

Wouldn’t the sewer construction start much 

earlier in conjunction with the road 

widening? 

This study provided coordination with the hospital team as well as the transportation team looking at the road widening of Montrose and those 

construction activities. Some components will be starting earlier, but we have coordinated the alignment and location. This is a different style of 

construction that we would be proposing on Montrose with a tunneling activity. It will be about locating those shafts as opposed to open cut and digging 

up the whole road. 

In summary, it is coordinated but components will be coming in after. The Montrose widening construction won’t extend all the way north to the full 

extent of our sewer. It will be focused on the southern limits near the hospital. 

24 Anonymous  
How much extra traffic will there be in the 

area due to trucks going to the plant? 

Traffic was considered for the WWTP operations. A detailed traffic impact assessment will be completed through detailed design to demonstrate any 

traffic impacts during the construction of the recommended program. 

25 Anonymous  

Regarding the tunnelling, please comment 

on any similarity’s issues if any from the 

2008 Niagara Tunnelling project issues 

encountered. 

The Region brough forward lessons learned and other issues encountered from other projects, whether it be a treatment plant project or a trunk sewer 

tunnel.  

Concerns for gas issues [hydrogen sulfide] previously encountered in the soils were brought forward, along with conflicts and the logistics of the 

construction. With tunnelled sewers, there are similarities with soil conditions across the general area, but also unique elements for your alignment or 

depth.  
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In this case, we went through a lot of detail of what to expect with the completion of a geotechnical survey. We believe these issues are manageable. 

The Region will complete greater detail on geotechnical investigations to receive more information and points along the alignment to help ensure we 

manage these risks. The Region will continue to build on lessons learned and ensure that we manage those risks that can sometimes not be eliminated. 

26 Anne G. Has there been resistance to this plan? 

To date there has been limited resistance to the plan. I think a lot of those that we've been speaking to appreciate the broader nature of this program 

itself. The broader goals that we're trying to do is not just meet growth but protect the environment and the opportunities that it brings. We're very 

appreciative of the comments received today, and we understand that those located closer to this solution would have a different opinion than those 

located further away. 

We are trying to balance all the considerations from all the site locations themselves. I wouldn't say it's unanimous, but there's been general support and 

there's been a lot of consideration to make sure that we don't forget about as it moves forward into implementation.  

27 Barb G. Is there a target date for construction? 

With the class EA study being completing this year, the intent is to move straight into detailed design for these components. The Region's goal is to 

have their design consultant on board this year to start this process. Detailed design will take place over 2023 and into 2024. The goal is to start 

construction as early as late 2024. With this scale of work, this is anticipated as a three (3) year construction period. The early in-service date is focused 

on 2027. 

28 Anonymous  

Can you share the link to where we can find 

the recording of this zoom meeting in the 

future? 

The presentation slides, the link, all the information about this project will be available on the project webpage 

(https://www.niagararegion.ca/projects/south-niagara-falls-treatment-plant/default.aspx).  
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3. NEXT STEPS 

Following this final round of public consultation, the project team will: 

• Consider all feedback received through the PIC No. 4 live presentation and two-

week online comment period, 

• Finalize site specific investigation and results, 

• Submit appropriate disciplined studies to Indigenous Communities and 

respective Ministries, 

• Document all study recommendations and consultation through an 

Environmental Study Report which will be placed on public review in spring 2022, 

• Comments received during the public review period will be incorporated and 

considered during Class EA filing and will be brought forward into detailed 

design.  
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NOTICE OF PUBLIC INFORMATION CENTRE #4

South Niagara Falls  
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

COME ENGAGE ON THE PREFERRED DESIGN CONCEPTS FOR THE PLANT AND SEWERS

Wednesday, Feb. 9, 2022  |  6 – 7 p.m.

To attend the live virtual presentation, please register on the project webpage. You will 
receive a personalized access link. To register or view presentation materials use the link 
below or scan the QR code with your smartphone.  
niagararegion.ca/projects/south-niagara-falls-treatment-plant 

On the project webpage you may also submit feedback and/or join the study mailing list.
Comments for Public Information Centre No. 4 will be accepted between Feb. 9 – 23, 
2022. If you require hardcopies of review materials, please contact the undersigned. 

About the study
Niagara Region is planning ahead. We are working with 
the Cities of Niagara Falls and Thorold on an important 
study for a new wastewater treatment plant (WWTP) in 
South Niagara Falls. We are also studying how we can 
make the overall sewer system better. 
 

PUBLIC CONSULTATION
Your input is important throughout the process. You 
are invited to a Public Information Centre to learn more 
about the study and the recommendations. The Region 
will be presenting the preferred design concepts for 
the new plant, trunk sewer, and Thorold servicing. This 
includes the proposed WWTP site (6811 Reixinger 
Road, Niagara Falls, ON), plant outfall discharge 
location (Welland River East), and associated sewer 
strategy (Montrose Road and Thorold South) and 
alignments. 

The public will have the opportunity to listen to a 
presentation of the recommendations as well as ask 
questions and provide comments at the following time:

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Manager, Capital Projects  
Water-Wastewater Engineering 
Niagara Region
3501 Schmon Parkway, PO Box 1042  
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@niagararegion.ca 

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca 

If you require any accommodations to participate, 
contact the Niagara Region’s Accessibility 
Coordinator at 905-685-4225 ext. 3252 or 
accessibility@niagararegion.ca. 

Personal information collected or submitted in writing at 
public meetings we be collected, used and disclosed by 
members of the Regional Council and Regional staff in 
accordance with the Municipal Freedom of Information 
and Protection of Privacy Act. The written submissions 
including names, contact information and reports of the 
public meeting will be made available. Questions should 
be referred to the Privacy Office at 905-980-6000 ext. 
3779 or FOI@niagararegion.ca
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or view presentation
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On the project webpage you may also submit feedback
and/or join the study mailing list.Comments for Public
Information Centre No. 4 will be accepted between
Feb. 9 – 23, 2022. If you require hardcopies of review
materials, please contact the undersigned.

About the study
Niagara Region is planning ahead. We are working with the
Cities of Niagara Falls and Thorold on an important study for a
new wastewater treatment plant (WWTP) in South Niagara Falls.
We are also studying how we can make the overall sewer
system better.

PUBLIC CONSULTATION
Your input is important throughout the process. You are invited to
a Public Information Centre to learn more about the study and the
recommendations. The Region will be presenting the preferred
design concepts for the new plant, trunk sewer, and Thorold
servicing. This includes the proposed WWTP site (6811 Reixinger
Road, Niagara Falls, ON), plant outfall discharge location
(Welland River East), and associated sewer strategy (Montrose
Road and Thorold South) and alignments.

The public will have the opportunity to listen to a presentation
of the recommendations as well as ask questions and provide
comments at the following time:

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Manager, Capital Projects
Water-Wastewater Engineering
Niagara Region
3501 Schmon Parkway,
PO Box 1042
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@
niagararegion.ca

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan
Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca

If you require any accommodations to participate, contact the
Niagara Region’s Accessibility Coordinator at 905-685-4225
ext. 3252 or accessibility@niagararegion.ca.

Personal information collected or submitted in writing at public
meetings we be collected, used and disclosed by members of
the Regional Council and Regional staff in accordance with the
Municipal Freedom of Information and Protection of Privacy Act.
The written submissions including names, contact information
and reports of the public meeting will be made available.
Questions should be referred to the Privacy Office at 905-980-
6000 ext. 3779 or FOI@niagararegion.ca

that she feared her possessions would be
stolen if she left them behind and went to a
shelter. 

"I've got no means to move my stuff,"
she said, shivering in the extreme cold. 

"Everything I have is left here," said
Rye. "(People) will just ransack it but I'm
out of options: I've got nowhere to go. I've
been ripped out of my home." 

Motel owner Gurmeet Singh said in an
interview last Monday that he discovered
serious problems with the motel after he
purchased it in November. "The place is
not livable," he said. "We need time to reno-
vate this place." 

He alleged at least some of the tenants
were living there illegally. 

An attempt to reach the Red Cross was
unsuccessful on the weekend.

Despite the crisis that was unfolding,
Rye said acts of kindness by strangers
were a bright spot for tenants. 

"We've had people from as far away To-
ronto feed us," she said on Saturday. "One
lady called and donated $350 yesterday and
fed everybody." Empty McDonalds takeout
food containers were visible piled against
the overflowing garbage container at the
motel on Saturday.

Aniko Bzdyl said she discovered the
evacuation was underway after she
showed up at the motel on Saturday to drop
off clothing for tenants through the Socks
and Snacks crew. 

Rye said she was touched by the kind-
ness shown by others. "The people who
have helped us have been amazing, don't
get me wrong," she said. "They're the most
wonderful people. But nobody seems to
understand how dire this is. This is a real
emergency." 

NEWS

American's Hospitality Inn tenant Eleanor Rye,
shown as tenants are removed from the motel
on Lundy's Lane in Niagara Falls on Saturday,
said she feared her possessions could be
stolen if she left.

Paul Forsyth/Metroland

Continued from page 19

'I'VE GOT NOWHERE
TO GO,' TENANT SAYS
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Comments for Public
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will be accepted between
Feb. 9 – 23, 2022. If you
require hardcopies of
review materials, please
contact the undersigned.

About the study
Niagara Region is planning ahead. We are working with the
Cities of Niagara Falls and Thorold on an important study for
a new wastewater treatment plant (WWTP) in South Niagara
Falls. We are also studying how we can make the overall
sewer system better.

PUBLIC CONSULTATION
Your input is important throughout the process. You are
invited to a Public Information Centre to learn more about
the study and the recommendations. The Region will be
presenting the preferred design concepts for the new
plant, trunk sewer, and Thorold servicing. This includes the
proposed WWTP site (6811 Reixinger Road, Niagara Falls,
ON), plant outfall discharge location (Welland River East),
and associated sewer strategy (Montrose Road and Thorold
South) and alignments.

The public will have the opportunity to listen to a presentation
of the recommendations as well as ask questions and
provide comments at the following time:

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Manager, Capital Projects Water-Wastewater Engineering
Niagara Region
3501 Schmon Parkway, PO Box 1042
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@niagararegion.ca

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca

If you require any accommodations to participate, contact the
Niagara Region’s Accessibility Coordinator at 905-685-
4225 ext. 3252 or accessibility@niagararegion.ca.

Personal information collected or submitted in writing at public
meetings we be collected, used and disclosed by members
of the Regional Council and Regional staff in accordance
with the Municipal Freedom of Information and Protection of
Privacy Act. The written submissions including names, contact
information and reports of the public meeting will be made
available. Questions should be referred to the Privacy Office
at 905-980-6000 ext. 3779 or FOI@niagararegion.ca

NEW YORK Meat Loaf, the rock
superstar loved by millions for his
“Bat Out of Hell” album and for
such theatrical, dark-hearted an-
thems as “Paradise By the Dash-
board Light,” “Two Out of Three
Ain’t Bad,” and “I’d Do Anything for
Love (But I Won’t Do That),” has
died. He was 74.

The singer born Marvin Lee Aday
died Thursday, according to a fami-
ly statement provided by his long-
time agent Michael Greene.

“Our hearts are broken to an-
nounce that the incomparable
Meat Loaf passed away tonight,”
the statement said. “We know how
much he meant to so many of you
and we truly appreciate all of the
love and support as we move
through this time of grief in losing
such an inspiring artist and beauti-
ful man ... From his heart to your
souls … don’t ever stop rocking!”

No cause or other details were giv-
en, but he had numerous health
scares over the years.

“Bat Out of Hell,” his megaselling
collaboration with songwriter Jim

Steinman and producer Todd
Rundgren, came out in 1977 and
made him one of the most recog-
nizable performers in rock. 

Fans fell hard for the roaring vo-
cals of the long-haired, 250-plus
pound singer and for the comic
non-romance of the title track,
“You Took The Words Right Out of
My Mouth,” “Two Out of Three
Ain’t Bad” and “Paradise By the
Dashboard Light,” an operatic cau-
tionary tale about going all the way. 

Meat Loaf’s biggest musical suc-

cess after “Bat Out of Hell” was “Bat
Out of Hell II: Back into Hell,” a
1993 reunion with Steinman that
sold more than 15 million copies
and featured the Grammy-winning
single “I’d Do Anything for Love
(But I Won’t Do That).”

Steinman died in April.
Meat Loaf’s other albums includ-

ed “Bat Out of Hell III: The Mon-
ster is Loose,” “Hell in a Handbas-
ket” and “Braver Than We Are.”

A native of Dallas, Marvin Lee
Aday was the son of a school teach-
er who raised him on her own after
divorcing his alcoholic father, a po-
lice officer. 

He was still a teenager when his
mother died and when he acquired
the nickname Meat Loaf, the al-
leged origins of which range from
his weight to a favourite recipe of
his mother’s. He left for Los Angeles
after college and was soon fronting
the band Meat Loaf Soul. 

By the mid-1970s, he was playing
the lobotomized biker Eddie in the
theatre and film versions of “The
Rocky Horror Picture Show” and
had begun working with Steinman
on “Bat Out of Hell.” 

“Bat Out of Hell” took more than
two years to find a taker as numer-
ous record executives turned it
down, including RCA’s Clive Davis,
who disparaged Steinman’s songs
and acknowledged that he had mis-
judged the singer: “The songs were
coming over as very theatrical, and
Meat Loaf, despite a powerful
voice, just didn’t look like a star,”
Davis wrote in his memoir, “The
Soundtrack of My Life.”

With the help of another Spring-
steen sideman, Steve Van Zandt,
“Bat Out of Hell” was acquired by
Cleveland International, a subsid-
iary of Epic Records. The album
made little impact until months af-
ter its release, when a concert video
of the title track was aired on the
British program the Old Grey
Whistle Test. In the U.S., his con-
nection to “Rocky Horror” helped
when he convinced producer Lou
Adler to use a video for “Paradise By
the Dashboard Light” as a trailer for
the cult movie. 

He is survived by Deborah Gil-
lespie, his wife since 2007, and by
daughters Pearl and Amanda Aday.
THE ASSOCIATED PRESS

Meat Loaf rocked like a ‘Bat Out of Hell’
Iconic album from 1977 created with Jim Steinman still among top 10 for best-selling of all time

H I L L E L I TA L I E Meat Loaf,
shown
performing in
1977, has died
at age 74.

GETTY IMAGES 
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NOTICE OF PUBLIC INFORMATION CENTRE #4

South Niagara Falls
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

COME ENGAGE ON THE PREFERRED DESIGN CONCEPTS FOR THE PLANT AND SEWERS

Wednesday, Feb. 9, 2022 | 6 – 7 p.m.

To attend the live virtual
presentation, please
register on the project
webpage. You will
receive a personalized
access link. To register
or view presentation
materials use the link
below or scan the
QR code with your
smartphone.
niagararegion.ca/projects/south-niagara-falls-
treatment-plant

On the project webpage you may also submit feedback
and/or join the study mailing list.Comments for Public
Information Centre No. 4 will be accepted between
Feb. 9 – 23, 2022. If you require hardcopies of review
materials, please contact the undersigned.

About the study
Niagara Region is planning ahead. We are working with the
Cities of Niagara Falls and Thorold on an important study for a
new wastewater treatment plant (WWTP) in South Niagara Falls.
We are also studying how we can make the overall sewer
system better.

PUBLIC CONSULTATION
Your input is important throughout the process. You are invited to
a Public Information Centre to learn more about the study and the
recommendations. The Region will be presenting the preferred
design concepts for the new plant, trunk sewer, and Thorold
servicing. This includes the proposed WWTP site (6811 Reixinger
Road, Niagara Falls, ON), plant outfall discharge location
(Welland River East), and associated sewer strategy (Montrose
Road and Thorold South) and alignments.

The public will have the opportunity to listen to a presentation
of the recommendations as well as ask questions and provide
comments at the following time:

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Manager, Capital Projects
Water-Wastewater Engineering
Niagara Region
3501 Schmon Parkway,
PO Box 1042
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@
niagararegion.ca

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan
Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca

If you require any accommodations to participate, contact the
Niagara Region’s Accessibility Coordinator at 905-685-4225
ext. 3252 or accessibility@niagararegion.ca.

Personal information collected or submitted in writing at public
meetings we be collected, used and disclosed by members of
the Regional Council and Regional staff in accordance with the
Municipal Freedom of Information and Protection of Privacy Act.
The written submissions including names, contact information
and reports of the public meeting will be made available.
Questions should be referred to the Privacy Office at 905-980-
6000 ext. 3779 or FOI@niagararegion.ca

As I write this column, the weather out-
side my window looks like a typical Janu-
ary day in Niagara. I would not have said
the same thing a few days ago, when up to
50 centimetres of snow fell in less than 24
hours. It was certainly a reminder for
some of us old enough to remember a dif-
ferent storm that occurred on Jan. 28 some
45 years ago.

The Blizzard of '77 is largely attributed
to the fact that Lake Erie was entirely fro-
zen, which was extremely rare. The Na-
tional Weather Service indicated it had
snowed every day since Christmas Day of
1976, which led to a whopping 150 cm of
snow falling prior to the blizzard. Strong
winds that peaked at more than 110 km/h
blew more than 25,000 square kilometres
of snow off the lake and inland to bury
many people in their homes and cars. High
winds also contributed to a paralyzing
wind chill factor that was colder than -45 C.
In these conditions, it would take as little
as 10 minutes for frostbite to set in.

As you can imagine, the area roads were
a mess. Snowdrifts closed the QEW from
St. Catharines to Fort Erie. At first, many
didn't believe that the roads were closed
and they attempted to drive on them. This
led to many vehicles being left stranded,
preventing snowplows from clearing the
streets. Some snowplow operators report-
ed shearing the tops off buried cars! Once
the snow tapered off, residents were asked
to go out and put markers on mailboxes,
fire hydrants and other roadside obstruc-
tions that were buried in drifts so snow-
plow operators could begin to clear the
streets safely.

A state of emergency was declared in
Niagara on Friday, Jan. 28 at 3 p.m. and
shortly after, an urgent call went out for
snowmobiles. By Friday evening, about 100
machines were skimming over the drifts, 

OPINION

RECALLING THE
BLIZZARD OF '77
SNOWMOBILES, MILITARY AID
WERE NEEDED TO HELP DIG OUT,
CATHY ROY WRITES

See EFFECTS, page 52

CATHY ROY
Column
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NOTICE OF PUBLIC INFORMATION CENTRE #4

South Niagara Falls
Wastewater Solutions
MUNICIPAL SCHEDULE ‘C’ CLASS ENVIRONMENTAL ASSESSMENT

COME ENGAGE ON THE PREFERRED DESIGN CONCEPTS FOR THE PLANT AND SEWERS

Wednesday, Feb. 9, 2022 | 6 – 7 p.m.

To attend the live virtual presentation, please
register on the project webpage. You will receive
a personalized access link. To register or view
presentation materials use the link below or scan the
QR code with your smartphone.
niagararegion.ca/projects/south-niagara-falls-
treatment-plant

On the project webpage
you may also submit
feedback and/or join
the study mailing list.
Comments for Public
Information Centre No. 4
will be accepted between
Feb. 9 – 23, 2022. If you
require hardcopies of
review materials, please
contact the undersigned.

About the study
Niagara Region is planning ahead. We are working with the
Cities of Niagara Falls and Thorold on an important study for
a new wastewater treatment plant (WWTP) in South Niagara
Falls. We are also studying how we can make the overall
sewer system better.

PUBLIC CONSULTATION
Your input is important throughout the process. You are
invited to a Public Information Centre to learn more about
the study and the recommendations. The Region will be
presenting the preferred design concepts for the new
plant, trunk sewer, and Thorold servicing. This includes the
proposed WWTP site (6811 Reixinger Road, Niagara Falls,
ON), plant outfall discharge location (Welland River East),
and associated sewer strategy (Montrose Road and Thorold
South) and alignments.

The public will have the opportunity to listen to a presentation
of the recommendations as well as ask questions and
provide comments at the following time:

CONTACT
Ms. Lisa Vespi, P.Eng., PMP
Manager, Capital Projects Water-Wastewater Engineering
Niagara Region
3501 Schmon Parkway, PO Box 1042
Thorold, Ontario, L2V 4T7
905-980-6000 ext. 3640
New.Treatment.Plant@niagararegion.ca

Mr. Chris Hamel, P.Eng.
Consultant Project Manager
GM BluePlan Engineering Limited
3300 Highway 7, Suite 402
Vaughan, Ontario, L4K 4M3
416-703-0667
Chris.Hamel@gmblueplan.ca

If you require any accommodations to participate, contact the
Niagara Region’s Accessibility Coordinator at 905-685-
4225 ext. 3252 or accessibility@niagararegion.ca.

Personal information collected or submitted in writing at public
meetings we be collected, used and disclosed by members
of the Regional Council and Regional staff in accordance
with the Municipal Freedom of Information and Protection of
Privacy Act. The written submissions including names, contact
information and reports of the public meeting will be made
available. Questions should be referred to the Privacy Office
at 905-980-6000 ext. 3779 or FOI@niagararegion.ca

BUILT ON TRUST
SUBSCRIBE TODAY

1-866-318-5060
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141 yeaRS Of TRUST

In this era of fake news and alternative facts, journalism is more important

than ever. The Niagara Falls Review and its journalists are still dedicated to

bringing you trusted stories that matter to you and your community.
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Your Targeting Report

Route Ranking Report
 

Reaching the right people with the right message is a key driver of campaign success. The map below shows your selected
trade area and the routes that make up your coverage. The routes are colour coded according to the penetration of your
selected demographic variable(s) to show how closely it matches your ideal prospect.

 

Copyright © Canada Post Corporation, 2019
Source: Derived from Statistics Canada, 2019 Census Profile and 2014 Census Dissemination Area Boundary File.
No confidential information about an individual, family, household, organisation or business has been obtained from Statistics Canada
Canada Post Confidential  This report is provided for use in accordance with the terms of use available at http://www.canadapost.ca/cpo/mc/personal/help/legal.jsf. Any other use is strictly prohibited. This report is
provided "as is" and Canada Post disclaims any warranty whatsoever. All rights not expressly granted are reserved by Canada Post and its licensors. This report may be used only during the validity period noted
above and must be destroyed following the expiry of such validity period.
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Your Targeting Report

Route Ranking Report
 

Below you will find your Route Ranking Report, which provides you with a tabular view of the routes within your trade area ranked according to the value of
the selected demographic variable(s). By looking at the "Cumulative Penetration" and the "Cumulative Points of Call" columns, you can easily determine
which routes you need to target in order to meet your desired quota.

 
GM BLUEPLAN ENGINEERING
 

FSA Delivery Mode
(Route)

Depot All Points Of Call Distance (KM) Cumulative Points of
Call

L2G SS0008 NIAGARA FALLS LCD MAIN 879 0 879

L2V LC0049 ST CATHARINES LCD 2 552 0.08 1431

L2V SS0104 ST CATHARINES LCD 2 375 0.65 1806

L0S RR0002 ALLANBURG PO 152 0.93 1958

L2E SS0006 NIAGARA FALLS LCD MAIN 78 1.24 2036

L2V LC0048 ST CATHARINES LCD 2 512 1.35 2548

L0S LB0001 PORT ROBINSON PO 287 1.86 2835

L0S RR0001 PORT ROBINSON PO 324 1.86 3159

L2H SS0006 NIAGARA FALLS LCD MAIN 614 2.59 3773

L2G SS0009 NIAGARA FALLS LCD MAIN 417 2.84 4190

L3B RR0001 WELLAND LCD MAIN 493 3.62 4683

L2G SS0007 NIAGARA FALLS LCD MAIN 71 3.68 4754

L2G LC0019 NIAGARA FALLS LCD MAIN 1075 3.8 5829

L2G LC0015 NIAGARA FALLS LCD MAIN 706 4.21 6535

L2G LC0021 NIAGARA FALLS LCD MAIN 717 4.35 7252

L2H SS0004 NIAGARA FALLS LCD MAIN 1017 4.37 8269

L2G LC0023 NIAGARA FALLS LCD MAIN 646 4.42 8915

L2G LC0017 NIAGARA FALLS LCD MAIN 473 4.58 9388

L2G LC0013 NIAGARA FALLS LCD MAIN 454 4.59 9842

L2H SS0009 NIAGARA FALLS LCD MAIN 242 4.75 10084

L2H SS0007 NIAGARA FALLS LCD MAIN 795 5.05 10879

L2G LC0027 NIAGARA FALLS LCD MAIN 625 5.13 11504

L2G LC0002 NIAGARA FALLS LCD MAIN 95 5.15 11599

L2G LC0025 NIAGARA FALLS LCD MAIN 578 5.21 12177

L2H LC0019 NIAGARA FALLS LCD MAIN 9 5.37 12186

L2G LC0033 NIAGARA FALLS LCD MAIN 797 5.75 12983

L2G LC0029 NIAGARA FALLS LCD MAIN 646 6.03 13629

L2G LC0011 NIAGARA FALLS LCD MAIN 506 6.22 14135

L2G LC0031 NIAGARA FALLS LCD MAIN 588 6.36 14723

L2G CF0000 NIAGARA FALLS LCD MAIN 1 6.73 14724

L2H LC0049 NIAGARA FALLS LCD MAIN 1019 6.78 15743

Copyright © Canada Post Corporation, 2019
Source: Derived from Statistics Canada, 2019 Census Profile and 2014 Census Dissemination Area Boundary File.
No confidential information about an individual, family, household, organisation or business has been obtained from Statistics Canada
Canada Post Confidential  This report is provided for use in accordance with the terms of use available at http://www.canadapost.ca/cpo/mc/personal/help/legal.jsf. Any other use is strictly prohibited. This report is
provided "as is" and Canada Post disclaims any warranty whatsoever. All rights not expressly granted are reserved by Canada Post and its licensors. This report may be used only during the validity period noted
above and must be destroyed following the expiry of such validity period.
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Your Targeting Report

Postal Station Summary
 

To avoid transportation charges, you may want to deposit your Neighbourhood MailTM directly at each postal station responsible
for your mailing. The table below provides you with a list of post offices where you need to induct your mailing, and how many
pieces must be deposited at each location.

 

  HOUSES APARTMENTS FARMS BUSINESSES
TOTAL POINTS

OF CALL

PORT ROBINSON PO45 BRIDGE ST E PORT ROBINSON ON L0S 1K0

TOTAL 553 15 6 37 611

NIAGARA FALLS LCD MAIN4500 QUEEN ST NIAGARA FALLS ON L2E 2L0

TOTAL 10560 1948 20 520 13048

ST CATHARINES LCD 21234 BUNTING RD ST CATHARINES ON L2M 3Y0

TOTAL 1356 55 0 28 1439

WELLAND LCD MAIN26 DIVISION ST WELLAND ON L3B 3Z0

TOTAL 477 0 0 16 493

ALLANBURG PO2336 CENTRE ST ALLANBURG ON L0S 1A0

TOTAL 135 7 0 10 152

 

GRAND TOTAL 13081 2025 26 611 15743

Copyright © Canada Post Corporation, 2019
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above and must be destroyed following the expiry of such validity period.
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Your Targeting Report

Trade Area Marketing Insights
 

Below, you will find some insights to your trade area. The provided charts give a simple visual representation of some key characteristics of your target area in order
to help you better understand the dynamics of your market.

Address Attributes
 

This chart provides you with a breakdown of various delivery points within your trade area, based on your selected address attributes.
 
The majority of your area is characterized by:
Houses

 

Did you know...
 
We can help you discover and harvest untapped market potential? We do so by generating a list of additional high value routes, typically
located just outside your selected trade area, that meet or exceed your targeting criteria. To take advantage of this offering, simply accept
our high value walk suggestions within the online application or request this feature when having an analysis run by our team of geospatial
analysts.
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00:00:38 - 00:01:51 

A. Montgomery 

Welcome as you're joining here. We'll start in about one minute. Just give a couple more moments for 

people to join on.  

 

00:01:53 - 00:02:14 

A. Montgomery 

First of all, welcome and thanks to everyone for joining us tonight. We appreciate that you're 

participating in tonight's PIC number four and this is the fourth public information centre that we have 

had for the South Niagara Wastewater Solutions Schedule C Class Environmental Assessment Study. 

 

00:02:14 - 00:02:27 

A. Montgomery 

I'm Andrea Montgomery. I am part of the project team here working with the region and I'm going to be 

facilitating tonight's session. I just want to first let you know for those of you who just joined on, we are 

recording tonight's session. 

 

00:02:27 - 00:02:41 

A. Montgomery 

Just as a reminder to that, we want to make sure it's available later for those who could not attend and 

be with us tonight. It is recording currently as we speak right now. Tonight's presentation is going to be 

led by Chris Hamel. 

 

00:02:41 - 00:02:53 

A. Montgomery 

For those of you who can see a number of people on the screen, these are a number of individuals who 

are on the project team and they bring different expertise to the table. Chris will be leading the 

presentation. 

 

00:02:53 - 00:03:11 

A. Montgomery 

As I mentioned, he is from the engineering firm GM BluePlan. They are the lead consultants for this EA. 

Lisa Vespi is also here with us and she is from Niagara Region. She's the project lead and she is also the 

capital projects manager for water and wastewater with the region. 

 

00:03:11 - 00:03:28 

A. Montgomery 

You'll see the other members. As I mentioned, another person I'd like to just highlight specifically is Troy 

Briggs. He is a partner with CIMA, and he's a senior director of wastewater and infrastructure. 
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00:03:28 - 00:03:46 

A. Montgomery 

And he and his team have been quite critical during this whole study process. They have quite a bit of 

expertise in effective wastewater treatment, best practices, infrastructure, and they've provided quite a 

bit of analysis and their recommendations as we've gone through this study. 

 

00:03:47 - 00:04:05 

A. Montgomery 

As a reminder, this is actually going to be the last PIC for this project. The members of the community 

will have up until February 23rd to provide feedback on what you hear tonight and to provide feedback 

on the information that's provided on the project web page, which is on the region's website. 

 

00:04:05 - 00:04:21 

A. Montgomery 

We'll show that [web] address later. Following the PIC, the project team still has a little bit of work to do 

in order to validate some of the design concepts that you'll hear about tonight, and they will also be 

finalizing an environmental study report. 

 

00:04:21 - 00:04:40 

A. Montgomery 

Now, once that report is completed again, that will be made available to the public. Members of the 

community are welcome to provide feedback and give their input on that report before it is completely 

finalized. We do look forward to having some more public comment at that time as well, so we certainly 

invite you to be engaged tonight. 

 

00:04:40 - 00:04:55 

A. Montgomery 

We hope that you will ask questions and provide any comments. And tonight, we're going to ask you to 

do that using the Q&A feature, which is at the bottom of your screen. We've disabled the separate chat 

feature. 

 

00:04:55 - 00:05:05 

A. Montgomery 

We won't be using the chat and the raise hands feature. That just makes it a little trickier for us to track 

questions. I would ask you to use the Q&A feature, which is at the bottom with those two little speech 

bubbles. 

 

00:05:06 - 00:05:21 

A. Montgomery 

And if you could add your questions there, you can click on that icon. You'll get a little window that pops 

up and then you can type in your question and we'll be monitoring for that. Please know when you do 

put in your question, we will be able to see your name, it will be visible to the - 
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00:05:21 - 00:05:34 

A. Montgomery 

- panelists. There is an option to be anonymous if that's what you prefer, so you could take a look at 

that. Chris, Lisa and I will be monitoring for questions. Most of them, we're going to wait till the end of 

the presentation to answer them. 

 

00:05:35 - 00:05:48 

A. Montgomery 

However, if it's clear if we're getting some confusion or if we have a moment where we can take a 

break, then we'll certainly do that at the appropriate time. If you have any technical questions on Zoom 

while you're going through this again, you can use that that Q&A feature. 

 

00:05:48 - 00:06:04 

A. Montgomery 

We do have other moderators that will help and be available to respond to you and support you on 

Zoom. The last thing I want to say is just, as you know, we've been living in this pandemic for a couple of 

years now, longer than any of us hoped for sure. 

 

00:06:04 - 00:06:22 

A. Montgomery 

But I do want to pre-emptively ask for your patience assuming if there is a technical glitch that happens 

as we go through this. We certainly are doing our best. We've prepared so that this PIC goes smoothly. 

That said, we all know that these things come up and I'm sure we've all experienced that at some point. 

 

00:06:22 - 00:06:34 

A. Montgomery 

We do ask for your patience if that happens, and we'll certainly work to recover very quickly from that. 

Thank you again for joining us. I'm going to put it over to Chris. He's going to walk you through how we 

got to this stage. 

 

00:06:34 - 00:06:48 

A. Montgomery 

And basically, tonight we're going to talk about three of the core recommendations that are coming 

through this EA study. One being the preliminary design concepts for the new wastewater treatment 

plant, some of its features where it's going to be located on the property. 

 

00:06:49 - 00:07:05 

A. Montgomery 

Secondly, we'll be looking at the preferred location for where the clean treated water will be going into 

Chippawa Creek, we'll talk about that, and also where the team is recommending that all the sewer lines 

go that will feed into the wastewater treatment plant. 
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00:07:05 - 00:07:14 

A. Montgomery 

That's my plain language version of talking about it. Chris will certainly be talking more eloquently about 

all of those things. Chris, I'll leave that over to you. 

 

00:07:15:23 - 00:07:27 

Chris Hamel 

Well, that's great, Andrea, thank you very much, and again, Chris Hamel with GM BluePlan, and I 

appreciate the opportunity to present to everybody, and I'm doing so on behalf of Lisa Vespi and the 

Niagara Region project team.  

 

00:07:28 – 00:07:44 

Chris Hamel 

As Andrea mentioned, we are going to cover a lot of information. This has been several years in the 

process and there's a lot to talk about and I'm going to do my best to cover some slides quickly and 

spend more time on others that require a little more detail. 

 

00:07:45:11 - 00:08:05 

Chris Hamel 

Again, it's always important to go right back to the beginning and be aware of the foundation that setup 

this study and how we started this study. This is a strategy that was supported through the region's 

Master Planning Council, and the idea of a class environmental assessment is to take a fairly general 

recommendation that’s in the master plan and get into the details.  

 

00:08:06 – 00:08:32 

Chris Hamel 

As Andrea mentioned, make sure we know exactly where the plant is going, exactly where the pipes are 

going, have a better understanding of those alignments and ensure that we undertake a detailed class 

environmental assessment evaluation process that balances multiple factors: natural environment, 

social, cultural, legal, jurisdictional, technical as well as economic factors as we, we produce our 

preferred solution. 

 

00:08:33 – 00:08:47 

Chris Hamel 

Again, just highlighting the PIC number four objectives and reminding everyone that this material is 

going to be available on the project website with the region. Tonight is the live presentation. 

 

00:08:48 – 00:09:05 

Chris Hamel 

I think we're all trying to manage in today's pandemic. I know the first few PICs which were in person. I 

really enjoyed those.  We meet a lot of folks from the area, had great discussions done through 

Facebook Live, which has worked well but now we're in a virtual environment 
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00:09:05 – 00:09:15 

Chris Hamel 

We'll do this as a live presentation for the next hour, but all this material will be posted on the website 

and as Andrea was mentioning, looking to get comments on what you hear tonight over the next two 

weeks. 

 

00:09:16 – 00:09:41 

Chris Hamel 

Those comments are incorporated into the process and the environmental study report. Again, a little 

more foundation there is no question that the growth plan for Niagara Region and Niagara Falls in 

particular was one of the primary triggers for this particular project and grouping of solutions. You can 

see here that at the time of this project starting, we were looking at growth projections out to 2041. 

 

00:09:42 - 00:09:59 

Chris Hamel 

We've also incorporated our Projections and knowledge of where the region might see themselves in 

2051 as we develop our solutions here. Niagara Falls is going to see quite a bit of growth, and a lot of 

that growth is going to be located in South Niagara Falls, not just south of Lundy's Lane, but also south 

of that river. 

 

00:09:59:20 - 00:10:21 

Chris Hamel 

And that really triggered the need to consider a more southern location for the new wastewater 

treatment plant. We are going to use terms like 30 MLD, 30 megalitres per day, that’s the 

supplementary sizing for the first phase of the treatment plant, and it was the size that was identified to 

at least the 2041 growth. 

 

00:10:21 - 00:10:42 

Chris Hamel 

But it's not just about growth. one thing that we're quite proud of under this study is sort of a broader 

view of what we're trying to achieve for the region and multiple municipalities. While we are looking at 

long term growth out to 2041, 2051 and beyond, we have to think long term when we talk about such 

major infrastructure but a big piece was protecting the environment. 

 

00:10:43 – 00:11:04 

Chris Hamel 

What's interesting with wastewater systems and every system is unique, the way we need to deal with 

climate change, resiliency. These larger flows that get into our pipes, if the pipes can't handle that level 

of flow, we do have a need to look at how that gets overflowed into potentially the environment or how 

it made backup in the basements.  
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00:11:04:10 - 00:11:27 

Chris Hamel 

And this solution is an opportunity to deal with protecting that environment. And we also need to think 

about the future. When we talk about big, large, significant pieces of infrastructure, they have decades 

and decades of lifespan. You could almost consider this as 100 years solution. We need to have flexibility 

to deal with our immediate needs as well as the long term needs out into the future.  

 

00:11:28 – 00:11:46 

Chris Hamel 

And what we do can see is this is a complicated Project and the program is not just a wastewater 

treatment plant but it's the collection sewers, it's managing those wet weather flows, it's planning for 

growth. We need to balance all these commitments and factors as we go through our evaluation 

process.  

 

00:11:47 – 00:12:10 

Chris Hamel 

To do the evaluation, we follow the class environmental assessment process. It's a proven approach 

that's used in Ontario. When you have a project of our complexity, you do all the phases of the EA 

process, which is Phase 1 identifying the problem the opportunity, Phase 2 looking at alternative 

solutions.  

 

00:12:11 – 00:12:36 

Chris Hamel 

And what we're really talking about tonight is Phase 3, where we take that preferred solution and get 

into the details around alignments, technologies, locations, etc. You can see here for approaching the 

end of Phase 3, which is our last public meeting. And then from this public meeting, we will then have an 

environmental study report that will be available for the public review. 

 

00:12:37 – 00:13:03 

Chris Hamel 

What we wanted to do it this time was just to highlight how we got to Phase 3 and the general solution. 

So as Andrea mentioned, we did have three previous public meetings. We wanted to make sure we had 

additional public meetings to bring stakeholders and the public along with the train of thought 

developments through the study and key options that we were looking at. And this is intended to sort of 

depict the flow of developing this type of study. 

 

00:13:04 – 00:13:30 

Chris Hamel 

As you can see from the first step here is the problem and opportunity. We needed to understand 

where the growth was, where were the wet weather issues in the area, what areas were we going to be 

supporting. I'll get into a little more detail but with our strategy there is benefit to the same catchment 

system, and the lake system and Thorold South. We needed to understand our study area as a whole as 

well as the opportunities for where this infrastructure could be located. 
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00:13:31 – 00:13:52 

Chris Hamel 

From there, we move to a long list of alternatives where we looked at ten different wastewater 

treatment plant sites. We also looked at four different locations of where that treated wastewater to 

discharge into the environment. We looked at the Welland River West, Welland River East [here at 

Chippawa Creek], the [OPG Hydro Electric Power] canal, as well as the Niagara River. 

 

00:13:53 – 00:14:15 

Chris Hamel 

We needed to look at how will all of these sites and outfall locations play into broader strategies. When 

considering how the growth area would meet and actually debate flows to each of the sites and 

whether Pumping would be required, the length of pipes, etc. It was a very complex and more iterative 

process to do these evaluations.  

 

00:14:16 – 00:14:34 

Chris Hamel 

What we did is we went from our ten sites down to four sites. You can see here North of the Welland 

River; on the west side of the QEW we have two sites in that corridor; just east of the QEW here. And 

then our fourth site south of the river on the East side of the QEW.  

 

00:14:35 – 00:14:54 

Chris Hamel 

With those four sites, we were primarily looking at a discharge location at either the Chippawa Creek or 

the Hydro Canal. And then through a detailed evaluation process that again balanced all of those criteria 

from environmental, social, cultural, legal, technical and environmental. We came to a preliminary 

preferred solution. 

 

00:14:55 – 00:15:15 

Chris Hamel 

And this solution is really intending to create a conveyance of major trunk sewer that'll bring 

wastewater flows to a new wastewater treatment plant site located here just off of Reixinger Road 

south of the river. And it will also provide an opportunity to pump and convey flows from Thorold South 

into this system. 

 

00:15:15 – 00:15:34 

Chris Hamel 

The Red “X” is depicting the opportunity to decommission sewage pumping stations that are in the area. 

So again, this was the best solution that balanced all of those criteria and really met our goal of 

achieving the growth capacity as well as managing wet weather flows.  
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00:15:35 – 00:16:01 

Chris Hamel 

And just to stress what this strategy does. As I mentioned right now, all the wastewater flows currently 

in Niagara Falls pump north to the existing plant. By introducing this trunk sewer we're now able to put 

all the southern portion of Niagara Falls down this pipe and into this new treatment plant site, which 

frees up capacity to the North, frees up capacity to support Niagara on the lake and also it deals with 

those environmental constraints that we see on the existing system. 

 

00:16:02 – 00:16:24 

Chris Hamel 

And then with servicing Thorold South over to this new plant, it provides us the opportunity to stop 

pumping some of these areas in Thorold South that currently go north through St Catharine’s. They are 

now able to come south to the new plant, which also frees up capacity in the St. Catharine’s system and 

provides that wet weather management and protection of the environment.  

 

00:16:27 – 00:16: 56 

Chris Hamel 

From that preferred solution we then took the next steps to go into more detail around the treatment 

plant site itself, as well as the alignments to achieve those sewers. You can see, and I will get into this in 

more detail for each, there is a number of different alignments to come from the Black Horse pumping 

station to our system. There were a number of alignments to work through for the major trunk sewer. 

And there was different siting and layouts to look at in the treatment plant site itself.  

 

00:16:57 – 00:17:13 

Chris Hamel 

We then went through a detailed evaluation of all those combinations, again using our multiple bottom 

line evaluation criteria. From all of this work what we're presenting tonight is our preferred solution and 

preferred design concept, which you see here.  

 

00:17:14 – 00:17:41 

Chris Hamel 

So again, in a little more detail, a little closer up, so you can actually see it. The strategy will be the Peel 

Street sewage pumping station will now pump down to a new location for the Black Horse Pumping 

Station. This will pump along the green alignment, which I'll get into more detail, and be able to connect 

to the Purple line.  This purple line depicts the large trunk sewer, which is a deeper, larger diameter 

trunk sewer.  

 

00:17:42 – 00:18:00 

Chris Hamel 

The benefit of that size of trunk sewer is it’s going to support capacity and connection for the long term. 

And it also helps address storage, which allows those wet weather flows to work their way through this 

pipe. And then ultimately, they will discharge to the new treatment plant site here and to the Chippawa 

Creek outfall.  
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00:18:02 – 00:18:26 

Chris Hamel 

Our intent tonight is to go through this process in detail and make sure that you have a clearer 

understanding. And again, as Andrea was highlighting, it's important to understand this has multiple 

components. I am going to talk to the treatment plant in outfall in detail. I will then talk about the 

purple component, or the trunk sewer. And then lastly, speak to the Thorold South servicing in the 

green lines.  

 

00:18:30 – 00:18:47 

Chris Hamel 

Firstly, the treatment plant and outfall location. As identified, this broader purple area was our 

preferred site. You can see it initially comprised two different properties: 7047 on Reixinger Road and 

6811 Reixinger.  

 

00:18:48 – 00:19:13 

Chris Hamel 

When we first identified this property itself, we wanted to identify sufficient land to meet the long-term 

needs. This location in particular was very beneficial because as I was mentioning, it's located in the 

south limits. It’s south of the river, which is very central, where a lot of the growth servicing needs are 

required. This larger block of land could support different orientations on the sites and would support 

our long-term capacity.  

 

00:19:14 – 00:19:34 

Chris Hamel 

And with its location, what we'll be able to do is service future growth without having to continue to 

pump it north. It also does support decommissioning other pumping stations, which brings a lot of 

efficiency and reduction of energy and other issues related, so it was a great location to support all of 

those particular needs.  

 

00:19:35 – 00:19:55 

Chris Hamel 

You can see here that we're showing sort of a view from across the other side of the river, and we 

recognize that there is a number of different features within this larger site as a whole. It did provide us 

opportunity to use some of the natural screening to be cognizant of a lot of the features that were in the 

site when we started determining how we could orientate our new plans. 

 

00:19:57:00 – 00:19:22 

Chris Hamel 

To support the further evaluation and to support understanding how we could complete this layout for 

the new plant we did undertake a number of additional studies and this was particularly important. We 

needed to have a clear understanding of the natural environment and the impacts that could or might 

need to be mitigated. The environmental assessment was needed. Archeological was a big piece for this 

site in particular.  
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00:19:23 – 00:20:40 

Chris Hamel 

Cultural heritage, so what type of significant features might be on this property or near the property. 

Assimilative Capacity Study is a very detailed modeling exercise that's done to understand the impact of 

the clean wastewater and how it impacts the quality of the water of the Chippawa Creek.  

 

00:20:41 – 00:21:01 

Chris Hamel 

We completed detailed air, odour and noise studies and art and agricultural impact and screening 

assessment. As well as detailed geotechnical and hydro-geotechnical investigations. We needed to 

understand the soil conditions to confirm if they were consistent across the site or particular features to 

be aware of.  

 

00:21:02 - 00:21:28 

Chris Hamel 

What I can say is this group of reports is quite significant. It's one of the areas that we spent a long time 

over the last year plus developing, and they will all be available in the public information for review. 

They're all very Integral in helping us make our decisions. Again, this was the detail we were completing 

under Phase 3.  

 

00:21:29 – 00:21:52 

Chris Hamel 

With that larger block of land, it actually provided opportunities in around that 180 or so acres, when 

really we needed was somewhere between 40 or 60 acres as our preliminary needs for the treatment 

plant site itself. If there is opportunity to take more land it would provide better flexibility and perhaps 

give us opportunities to orientate the plants in different ways. 

 

00:21:52 – 00:22:24 

Chris Hamel 

When we looked at the larger block of land, you can see here, we went through six different options 

(Options A through F) to see how we could orientate the site: 1) to avoid certain features, 2) to provide 

screening, 3) we had to think about the technical connectivity to the conveyance system, etc. and also to 

meet our technical needs around air, odour, noise, how they're screened and the flexibility for future 

expansion.  

 

00:22:26 – 00:22:41 

Chris Hamel 

Using all this various multiple bottom-line criterion it came down to the Option F and you can see that 

on the far right here, this was determined to be the preferred location.  
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00:22:41 – 00:23:14 

Chris Hamel 

In a simple sense, when we looked at Option A, it was a difficult orientation. It did not bring a lot of 

efficiency on how we could technically layout the site. It did also have several conflicting features that 

would require additional cost and additional mitigation. It was unfortunately a problematic layout and 

site, which was very similar to Option B. Again, made some significant constraints that would make it 

difficult for us to build under that layout.  

 

00:23:14 – 00:23:31 

Chris Hamel 

Option C showed some promise. One of the main conflicts with Option C is the inability for longer term. 

expansion, so it does kind of lock us into that location and it's a little bit near to some of the existing 

properties in that area.  

 

00:23:32 – 00:23:56 

Chris Hamel 

Option D was developed to try to situate the site a little further north, a little further away from 

Reixinger. Again, the further north we got it started to conflict with certain features that were going to 

be difficult to build and difficult to mitigate. Option E while it did avoid some, it did bring into this 

woodlot environmentally sensitive features that were also a problem.  

 

00:22:57 – 00:24:24 

Chris Hamel 

With Option F, we got ourselves removed as much possible from a lot of these constraints. It did have 

continuity and size of land that would work well for the immediate need of the plant, as well as the 

future expansion. We are working with one property itself and not having much overlap between 

multiple property owners. It brings a very direct and efficient and cost-effective means of bringing the 

sewer to the treatment plant site itself.  

 

00:24:26 – 00:24:42 

Chris Hamel 

In a little more detail, you can see the footprint that we're showing there. I'll get into more detail of the 

layout because it's a larger enough block of land that will not only support that initial phase of the 30 

MLD, but it will support the future flexibility. 

 

00:24:43 – 00:25:01 

Chris Hamel 

It provides a fairly direct access to our outfall location. What you'll see as we show you more detail, the 

sewers will be coming along Reixinger into the treatment plant, work its way through the wastewater 

treatment process, and then through this it will discharge to the outfall location at the Chippawa Creek. 
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00:25:02 -00:25:56 

Chris Hamel 

We did do detail to some of the capacity modeling to demonstrate that that receiving water body will 

meet the Ministry approval requirements, so we do have support. Again, the river edge work is fairly 

minimal and is isolated from other environmental considerations. But there is some archeological work 

that will be required to be cleared prior to finishing the outfall alignment. But with this location, we are 

able to minimize our impact to sensitive environmental features. We're able to maximize setbacks from 

existing properties as well as future. And it does work well for air, odour, and noise impacts. And we're 

able to locate our facilities in a way that mitigates and manages those types of issues that would a lot of 

people would expect that comes with a new wastewater treatment plant. Again, this work really well as 

an overall location. 

 

00:25:58 – 00:26:27 

Chris Hamel 

The next step was to take that location and work through the process itself, how do we orientate all the 

key elements of wastewater treatment which is the screening, the primary treatment through clarifiers, 

and then we have the solid treatment, the secondary treatment and ultimately disinfection and 

dichlorination to make sure we have clean water going into the environment. This is a large process that 

has a number of different ways of achieving it through different means of technology.  

 

00:26:28 – 00:26:51 

Chris Hamel 

Very quickly, and I realize this is a lot of information, but this is a very detailed technical review. For us 

when we work through this there is three primary technologies that we reviewed to consider. What was 

nice about this particular project, in a way, is that we really have a blank slate. We have the opportunity 

to choose what we think is best for the Region today and providing flexibility into the future. 

 

00:26:52 – 00:27:12 

Chris Hamel 

The first option we looked at is biological aerated filter or path. Essentially, what this is a very compact 

filter system. One issue in a way that we have with this is that it is a proprietary technology, so we don't 

have as much flexibility with different vendors to support this particular treatment process. 

 

00:27:12:13 - 00:27:40 

Chris Hamel 

There are a number of these, a handful if you will, across Ontario in operation. But normally what we 

see is that this is a technology that's typically applied to build retrofits. When you have an existing 

facility where you're looking to enhance treatment or enhance capacity, and because of its tighter 

footprint, there is an opportunity to retrofit and bring that on. But in our case, it wasn't necessarily 

suiting our needs as best as something other, as we get into Option three here.  

 

 

 

 



South Niagara Falls Wastewater Solutions 
PIC No. 4 – Live Presentation Transcript  

Page | 13 
 

00:27:41 – 00:28:10 

Chris Hamel 

Under Option two, biological nutrient removal, or BNR. What we have is a process that brings in a larger 

activated sludge process, so it's 30% bigger. And the intent on being bigger there is essentially you're 

trying to reduce the chemicals and you're letting the natural process do its work. With the bigger 

processor, which is about 30% bigger, it comes with higher upfront costs. But it does have some 

reduction in the chemical costs over time. 

 

00:28:11 – 00:28:26 

Chris Hamel 

One of our bigger concerns with this particular process was with better tankage you now have more 

open area to the environment. It's something we needed to be conscious of, particularly as we're 

managing odours moving forward.  

 

00:28:27 – 00:28:53 

Chris Hamel 

Where we ended up is our preferred technology for the treatment processes is conventional activated 

sludge. This is probably the most popular treatment process around the world. Most treatment plants 

you will see are operating under this process, including the existing wastewater treatment plants across 

the Region. That provides a great benefit for staff and long-term operations having a similar technology.  

 

00:28:54 – 00:29:29 

Chris Hamel 

It isn't just about what's in the ground today. What works really well with the conventional activated 

sludge is because of the proliferation of this technology globally, there's a lot of attention around 

research, a lot of attention on opportunities for enhancing, bringing other efficiencies. By having this in 

place today, we will see a lot of opportunity for benefits moving forward as that research, as other 

improved enhancements and efficiencies come forward. At the same time, it also does bring the lowest 

overall lifecycle cost to the region. 

 

00:29:32 – 00:30:16 

Chris Hamel 

So how does that look on the property? As we've described you can see here, again, I have Reixinger 

Road along the south limits. And this was the property on the right side. What we've tried to do is layout 

and put [a lot of the major] facilities. A lot of the facilities working within some of the natural screening 

that we have with the forested areas. What we would also do is put sort of the more attractive, 

aesthetically pleasing administrative style buildings at the front on Reixinger, so you can see a rendering 

here. The idea would be to have a lot of green space in the front, as well as buildings that are amenable 

to the general area and the type of development we might see there in the future.  
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00:30:19 – 00:30:40 

Chris Hamel 

And really, locating a lot of the treatment process farther to the north are screened behind these 

buildings, as well as other natural features. The location of this infrastructure is at quite a distance away 

from the Chippawa Creek itself so we have a lot of space and natural screening that it won't be as visible 

from the river. 

 

00:30:40 – 0031:11 

Chris Hamel 

What this also does is make allowances for future expansions. It provides a lot of opportunity as this 

facility sits there for the next many, many years, and we're trying to maximize all our distances from 

property boundaries for future development. Again, it's a good layout that we think will really work well 

as a community asset and really be able to showcase a good-looking wastewater treatment plant for the 

community as a whole.  

 

00:31:13 – 00:31:43 

Chris Hamel 

Notwithstanding layout, we realize that there are many key elements that would not only be top 

considerations for the public, but something that we need to think about as a Region, operations, 

etcetera. Usually, the number one topic that comes with wastewater treatment plants are odours. We 

did spend a lot of time and a lot of focus working with Region team, working with our modelers on the 

project team to ensure that we have appropriate and very forward looking odour control for the 

particular facility.  

 

00:31:44 – 00:32:16 

Chris Hamel 

One thing that we did do at this stage of the study, which is sort of a little more in advanced and 

detailed design, is we actually put a lot of time and effort into the modeling itself working with the 

Ministry so that we were recommending a layout and technology that would be approved and would 

meet those odour control and public expectations moving forward. With that modeling, we were able to 

show that we're not just meeting the Ministry criteria, we're meeting it at the property boundary. That 

was really important. 

 

00:32:17 – 00:32:46 

Chris Hamel 

And what it also did is it drove different opportunities to look at how we might design this particular 

plant. One thing that we planned for at this stage is covering some of the key elements in the 

wastewater treatment plant itself. That does come with additional costs, but it also ensures that we're 

able to manage the odour moving forward. We can ensure that a lot of effort has been put in place to 

ensure that we are managing the odour at this site, at the property boundary, and not something well, 

well beyond.  
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00:32:49 – 00:33:23 

Chris Hamel 

Another key area that we were looking at is energy recovery. It's one thing that we look at with initial 

technology selection, but how can we support additional and other technologies that might come 

forward just to bring on additional energy recovery. That could come on with different types of waste 

that come to our particular facility. When we think about the green bins, when we think about the 

ability to take on winery waste, etc., what that does is it really brings in some biorich elements that we 

can use for energy recovery.  

 

00:33:24 – 00:33:51 

Chris Hamel 

The biogas itself, which is rich in methane, that can be used not just for the facility itself, but it's usually 

focused on the heat, the electricity, the natural gas, et cetera. And of course, the biosolids as well, which 

can be further utilized back in the Agriculture community for fertilizer, etc. There is a lot of opportunity 

with the technology we selected to bring energy recovery for it and be forward looking for the Region.  

 

00:33:52 – 00:34:20 

Chris Hamel 

As we mentioned, one of the key selections in choosing conventional activated sludge is that it is the 

most developed technology available. And what that comes with is the opportunity for further and 

future enhancements and efficiencies coming forward. With treatment in place, the research that 

continues to be happening around this particular technology, we expect that we'd be able to take 

advantage of those improvements as they come our way. It's one of the key reasons we chose this 

technology.  

 

00:34:21 – 00:34:46 

Chris Hamel 

And then lastly, we need to be thinking about a layout, not just for today but where the Region’s needs 

might be in the future. As I was highlighting, this shows you how the treatment plant can be expanded, 

if not twinned or double that and then ultimately brought on for even as much as 90 megalitres per day. 

The other thing that we have done is made allowance for additional treatment requirements.  

 

00:34:47 – 00:35:05 

Chris Hamel 

One thing that we've seen over the years, you can appreciate that the regulations change over time. So 

what treatment, water quality, wastewater quality from years ago could be more stringent today and 

could be even more stringent moving forward, if that's the case. We made provision to be able to bring 

on additional treatment requirements if necessary.  
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00:35:07 – 00:35:42 

Chris Hamel 

And then the last piece related to the plant is the outfall itself. You can see here again the outfall pipe 

will extend into Chippawa Creek. It is however, at the bottom of the riverbed itself. The means of 

installing a pipe such as this, there will be a portion that's constructed as normal pipes would be with 

open cut through this portion of the land. But what you do is put the pipe together on land and you 

extend it out onto the water. And then you sink it down to the river bottom. 

 

00:35:43 – 00:36:30 

Chris Hamel 

To facilitate this will require some excavation right at the shoreline of the river itself. This is a process 

that's generally around two days. It’s something that's been completed for most outfalls in the area, in 

Ontario and other locations. We did our homework with a marine archeological study to understand the 

significance of the shoreline itself. And we undertook a very significant constructability review with 

experts in this field to ensure that our approach, to the outfall itself, was viable and suitable. This would 

be an alignment that would minimize the impact of the natural features and try to keep the impact into 

the river itself to minimum.  

 

00:36:33 – 00:37:13 

Chris Hamel 

I did highlight the assimilative capacity. I won't spend too much time here, but for those listening, it's a 

very detailed process that ensures that the wastewater treatment process and the water that is then 

discharged into the river itself is at a quality that not only meets the Ministry guidelines, but is it not 

going to have a negative impact on the water quality that's there today. This was a very detailed process 

that was undertaken relatively early in the study, and it was great to have the Ministry of Environment 

[MECP] on board supporting us through this study and supporting the recommendations for the level of 

treatment that this will provide. 

 

00:37:15 

A. Montgomery 

Chris, if you don't mind, can we take a little break? There are a few questions that have come in. 

 

00:37:20:19 - 00:37:21:13 

Chris Hamel 

Absolutely. 

 

00:37:32 - 00:37:52 

A. Montgomery 

I've been acknowledging the questions as they've come in. Chris, we've got two up front that were 

related to the impact to properties around the area and if there would be any loss of property value to 

those that are adjacent and if there will be any general impact to the properties in the area. 
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00:37:53:10 – 00:38:23 

Chris Hamel 

Thank you for those questions. And absolutely, it's a big consideration when thinking about siting these 

types of facilities. We do need to think of the properties there today, as well as the properties that 

might be there in the future. This area is designated as future employment land. Part of the siting was 

based on its compatibility with those future land uses. We do acknowledge that property values is a key 

topic of concern of those that are living in the area. 

 

00:38:25:04 - 00:38:31:01 

Chris Hamel 

A benefit of this program and having the treatment plant itself is the opportunity to bring in and create 

the land as service land. While there is an offset with the facility itself, the proximity to this facility will 

provide benefit to some of property owners just having the ability to have service land.  

 

00:38:49 – 00:39:20 

Chris Hamel 

The one thing that we are being very conscious of with respect to property value, as I mentioned, is the 

aesthetics and the types of facilities that you are able to see from the property boundaries. And that's 

why the extra cost and effort have been placed to ensure that we would have an aesthetically pleasing 

grouping of buildings that would be visible to the public in the area. And again, it's working with the 

Region moving forward that's an opportunity to ensure that property value is not negatively impacted. 

 

00:39:22 - 00:39:33 

A. Montgomery 

Excellent, thanks, and to clarify again, the plant will be on both the properties, we showed two 

addresses for Reixinger.  

 

00:39:33 – 00:39:40 

Chris Hamel 

At this time, we're recommending that it be just on the one property [6811 Reixinger Road], which is the 

eastern block of land of the shape. 

 

00:39:41 - 00:39:51 

A. Montgomery 

And the clarification as well that those properties will be connected to the service. Will the properties 

that are on Reixinger be connected to the service as part of construction? 
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00:39:53 - 00:40:31 

Chris Hamel 

There will be two steps in terms of servicing the land. What we're recommending here is the trunk 

infrastructure that needs to be in place first. The Region will look at ongoing opportunities. The Region 

and the City of Niagara Falls I should say. Extending the more localized sewers you could be looking at 

watermains that could be coordinated with this construction. I would have to confirm the timing of 

those types of pieces of infrastructure. I don't want to commit that servicing to the local properties will 

be there on day one of plant operations but it's now in position that the local servicing can be provided 

much easier. 

 

00:40:33 - 00:41:05 

A. Montgomery 

Great. And then speaking to the discharge into the Chippawa Creek. The question here is,  

“I understand that you decide to discharge into Chippawa Creek rather into rather than into the hydro 

canal. In the case of a 50 year or very large storm or rainfall what potential impact could the discharge 

location have on the local river ecosystem? And what preparations is the team going to take to mitigate 

the potential impacts in the case of extreme weather? 

 

00:41:05:19 – 00:41:47 

Chris Hamel 

That's a great a great question. What was interesting through the study is that the conditions at our 

location of Chippawa Creek, aside from the actual natural element of where it's located, is similar in 

terms of flow and complexity as the canal itself. But with our location, we need to be conscious of other 

elements. As I was mentioning around the wet weather program, what we've done here is that as some 

of capacity that I referred to, we didn't just do for the 30 MLD, but we did do for the future flow 

conditions as well so that we were cognizant of higher flows, higher connectivity to this plant. And if you 

will, some level of climate resiliency.  

 

00:41:48 – 00:42:21 

Chris Hamel 

One of the big advantages of the strategy as a whole, as I mentioned, is the larger trunk sewer itself. 

This is a deeper and larger pipe. And what happens with the infrastructure such as that is it actually gets 

to be used as storage. In some of these peak flow conditions, we're able to use the pipe because of its 

depth and size to hold some of that peak flow and then ultimately get most of it, if not all, of it treated 

through the plant itself. It is a significant benefit to deal with those future worst-case conditions, as 

you're highlighting there. 

 

00:43:00 - 00:43:05 

A. Montgomery 

Great, and then the final question we have so far is will electricity be produced on the site? 
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00:43:07 - 00:43:44 

Chris Hamel 

So that was one of the elements that I was highlighting around the energy recovery. There is absolutely 

an opportunity for that. We positioned the plant to support this. There are many steps to determine 

how you if you will produce electricity. A lot of times that energy recovery can remain on the site itself 

but depending on the Region's intent, there is opportunity to look at sending that back into the grid, if 

you will. These are details that will be worked through in detailed design. The good news is, through the 

technology selection, it is supported. 

 

00:44:04 - 00:45:12 

Chris Hamel 

I see a new one here, which is an excellent question around this 2-kilometre smell zone and how do we 

manage odours. This is an important area of clarification, so I appreciate the question. We took a 2-

kilometre radius around the plant site to be thorough in our review of the potential receptors in the 

area. We needed to understand what was around. We weren’t just looking at dealing with odours by the 

immediate neighbors, but we wanted to see what was around that could be sensitive that we would 

need to factor in. That radius was also important because it was important to factor in the QEW and 

some other features that affect not just on as much the odour but more on the noise side of our 

investigations as well. There is not a smell zone that goes out 2 kilometres. It's an area that was 

reviewed to ensure we didn't have sensitive receptors that required different levels of management. 

Our focus is controlling air odour and noise at the property boundary of the plant site itself. 

 

00:45:12- 00:45:28 

A. Montgomery 

OK, and there was another further clarification about odour control. Will you be using the latest 

technologies such as biofilters, which can remove up to 95% to 99% of the odour and is a tried and 

tested system over the last 20 years? 

 

00:45:30 – 00:46:01 

Chris Hamel 

We will be reviewing all technologies with respect to odour management. At this stage, we don't have to 

commit to the specific technology on the odour management, but we have made allowance for the 

various technologies that are available. And that's a detail that gets worked through under detailed 

design. To your point, there's new technologies. The management of odour control as it's evolved over 

the last number of years puts us in a very strong position to be able to manage any of those issues. 

 

00:46:02 - 00:46:17 

A. Montgomery 

Excellent. And then can you just speak finally, before you move on to public reaction, so far, what we've 

heard through PICs 1, 2 and 3 and even up till today in terms of acceptance or any resistance to the 

plan? 
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00:46:19 – 00:46:49 

Chris Hamel 

At this time, there's been only limited resistance to the plan. I think a lot of those that we've been 

speaking to appreciate the broader nature of this program itself. The broader goals that we're trying to 

do is not just meet growth but protect the environment and the opportunities that it brings. We're very 

appreciative of the comments received today, and we understand that those located closer to this 

solution would have a different opinion than those located further away. 

 

00:46:50 - 00:47:06 

Chris Hamel 

We were trying to balance all the considerations from all the site locations themselves. I wouldn't say it's 

unanimous, but there's been general support and there's obviously been many ideas to make sure that 

we don't forget about as it moves forward into implementation. I would say in general, it's been 

supported, but there's definitely been concerns and other issues brought up through the process. 

 

00:47:16 - 00:47:27 

A. Montgomery 

Great thanks, we'll put off the rest of answering the questions to allow you to continue with the 

presentation, Chris, if you can keep going and then we'll get to the remainder when you're done.  

 

00:47:28 - 00:47:36 

Chris Hamel 

And I apologize. We're running a little long here, so hopefully everybody can bear with me and I'll try to 

focus on the important things as we move forward.  

 

00:47:37 – 00:47:52 

Chris Hamel 

The next piece is the trunk sewer itself. I've gone into great detail about the ability of putting this line 

back to the plant site turns the flows around so it’s no longer pumping north for bringing them to the 

south. When we were looking at that particular strategy, we focused on three different alignments.  

 

00:47:53 – 00:48:12 

Chris Hamel 

The yellow, you can see, is down the OPG Corridor. It's on the east side of all those properties down a 

corridor of land between those properties and the canal itself. We looked at the green alignment, which 

was essentially Oakwood Drive. And then we looked at the purple alignment coming down Montrose 

Road. 
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00:48:13 – 00:49:08 

Chris Hamel 

We undertook the same level of investigations with the environment, archeological, cultural heritage 

[studies]. We did several boreholes for these alignments to make sure we understood that we had 

technical and hydrogeological conditions in the area. While we were looking at these alignments, we 

were considering different construction methodologies. Typically, some might see what we call open cut 

is, where the machines are there and they're digging and they're laying the pipe as you move forward, 

as you can see here. And then in those cases you have larger shafts, or larger elements that are open to 

the public. Where in tunneling you're really focusing on shafts and those are the areas that are 

disruptive to the public. And you're using a machine to tunnel and connect those shafts. We were 

thinking about all these elements as we move towards this investigation. 

 

00:49:09 - 00:49: 31 

Chris Hamel 

We also brought in, again, some constructability peer reviews to weigh out the options in terms of 

different tunneling methodologies, as well as interpretation of our soil conditions of what would work 

and not work. And it really brought a lot of great brainstorming to how we could put this larger and 

deeper pipe into place.  

 

00:49:32 – 00:49:56 

Chris Hamel 

Within the three options, really to cut to the chase, the OPG corridor, while it did provide some benefits 

in terms of removing some of the construction activity through some of the community areas it created 

a lot of conflict and cost in the south end of that limit, having to go under the Grassy Brook Park and 

some of the other environmental features in that area. 

 

00:49:56 - 00:50:17 

Chris Hamel 

The Oakwood Drive would have required closure of Oakwood to facilitate the level of construction we 

were putting through there. And both of those elements would have had additional pipe lengths to 

support the same solution. Where we ended up with Montrose Road.  

 

00:50:18 -00:51:05 

Chris Hamel 

Montrose provides the most holistic solution, not just from a constructability standpoint, but in terms of 

supporting the area for servicing as a whole. What we're showing here are the locations of the shafts. 

You can see the canal here. QEW working its way through the river itself here. You would have these 

compounds storing all the equipment and basically these are the locations you would see that and then 

the pipe would be tunnel from spot to spot. This would require this intersection here. Would have some 

conflict and would require closure or temporary closure of Brown Road but this would be managed with 

detouring in the area. 
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00:51:06 – 00:51:20 

Chris Hamel 

Similarly, the intersection of the cul-de-sac at Reixinger and Montrose would require closure, but we 

would manage the traffic requirements with the local properties. What you can also see is the depth of 

this pipe that we're referring to. 

 

00:51:21 - 00:51:51 

Chris Hamel 

This is going to tend to almost 20 meters deep by the time it reaches the treatment plant part of the 

need for that is to make sure that we're well under the Welland River. You can see the bottom of the 

riverbed here and the depth and profile of our sewer to achieve that. When we do this and ultimately 

have this in place, we provide the service area a strong connectivity point here and Reixinger and 

Montrose, which is right near adjacent to the new hospital location. 

 

00:51:52 - 00:52:25 

Chris Hamel 

We have a deep sewer located here, which provides future connections further to the east. And with 

this location here on Brown Road supports the connectivity of the Thorold South solution. And again, we 

did look at tunneling methodologies with what we're seeing. There's the intent on providing enough 

flexibility to allow a number of different contractors with different approaches to look at giving us the 

best cost-effective solution and manage the risks of installing a big deep sewer like this moving forward.  

 

00:52:28 – 00:53:13 

Chris Hamel 

The last piece on the collection side is Thorold South. As mentioned, this is an area that's currently 

pumping north that we are also turning south and looking to connect to that point here at Garner Road. 

We looked at a number of different alignments, all with different benefits, pluses and minuses on each 

of the routes. When we were looking at these different combinations, we were really trying to say: OK, 

what is our most efficient way of conveying the flows? Can we look at alignments that consider servicing 

existing properties that currently don't have municipal servicing? How does this play into servicing 

future areas, as well as balancing the needs of both Thorold and Niagara Falls? And each of these 

alignments provide different benefits to achieve those goals.  

 

00:53:14 – 00:53:38 

Chris Hamel 

Again, just very quickly, the geotechnical review, the growth projection review, all the [archaeological], 

environmental, cultural heritage assessments completed all support our evaluation. Again, I just want to 

stress anytime we talk about evaluation, we're balancing all of these multiple criteria to get to our final 

recommendation.  
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00:53:39 – 00:54:15 

Chris Hamel 

Our preferred alignment for this piece of the servicing is along Barron Road and then down to Brown 

Road. This provides an efficient direct forcemain to go from the new pumping station. It has efficient 

and it's located in a way that will support both existing servicing and some future servicing for Thorold 

South. It's in a good alignment to support future servicing in Niagara Falls and it's a cost effective way of 

creating this connectivity between Thorold South and our new trunk system.  

 

00:54:16 – 00:54:33 

Chris Hamel 

Some of the others had significant environmental constraints. Some unfortunately had significant length 

and high costs associated with it. Others were really more subtleties of what's the best approach to go 

down to support future servicing. 

 

00:54:33 - 00:55:15 

Chris Hamel 

This is the preferred strategy and the preferred alignment. We are moving the Black Horse pumping 

station to be just south of the firehall, so this is a property you can see here. From there you would be 

pumping, so this is what's called a forcemain or a pressure pipe that basically gets the flows uphill. At 

Barron Road will be a shallow depth that can be supported by open-cut until we then get down closer to 

the deep sections and connections. The other thing with that piece is there's this existing Garner Road 

pumping station that can be decommissioned to support an all-gravity solution moving forward. 

 

00:55:19 – 00:56:01 

Chris Hamel 

Again, as you've heard today, we're talking about a lot of study components. One thing we wanted to be 

clear on is this is a [comprehensive] program. It's a treatment plant, it's an outfall, it's the deep trunk 

sewer, it's the other connecting sewers as well as decommissioning and pumping station upgrades. 

There's a lot of talk around a 400 million dollar project and it is a significant amount of money. We 

wanted to make sure it was clear that this represents the whole program: all the alignments, everything 

we've shown on our maps today. The plant itself is estimated at 250 million. That big trunk sewer is a 

100 million dollars sewer that sets us up for that future servicing. And then all those other pieces are 

shown here.  
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00:56:02- 00:57:00 

Chris Hamel 

We spent a lot of time around cost estimating, looking at managing risks moving forward for the project. 

The additional work that we did around [geotechnical] and those other studies in Phase 3 did brought 

more knowledge with the unknowns a lot of times seen in these service areas. Having more insight to 

what we might encounter to install this infrastructure did increase the costs. But we've brought the cost 

estimating to a level we're trying to manage moving forward and avoid cost increase surprises that 

sometimes you do see on major projects. It's a significant program. This is a cost estimate and program 

that was reviewed in detail with Region staff, finance department and council to ensure that we can 

move forward with this infrastructure and still support the ongoing water and wastewater servicing 

needs of the Region as a whole.  

 

00:57:02 – 00:57:47  

Chris Hamel 

There are more steps to do so after this study, the Region would be moving forward into design and 

then ultimately construction. As I mentioned with that additional effort that we put under the study, it 

does identify some commitments that the Region will undertake to make sure each of these pieces are 

built properly and meet the commitments that we've had with our stakeholders and review agencies. 

There are additional environmental-archeological studies that will be completed during design for those 

specific components. There will be monitoring during construction. There will be more boreholes to 

ensure we have clarity on the hydrology and geotechnical conditions, and there will be more detail 

placed on understanding the traffic impacts during construction of the recommended program.  

 

00:57:48 – 00:58:29 

Chris Hamel 

This brings us close to the end here, I just want to recap what you've heard today, again I know it’s a lot 

of information. Again, it's a program, it's the wastewater treatment plant and outfall, it's the new 

Montrose trunk sewer, and it's the Thorold South servicing. The original focus was on 2041 growth, 

we’ve been able to consider the 2051 growth impacts as well as long term capacity needs. With those 

future growth needs, one of the good benefits with this type of solution is we can phase in the capacity 

at the wastewater treatment plant when we need it. The Region will monitor as the development 

happens, the types of flows that are coming there to determine when the next expansion is needed.  

 

00:58:30 – 00:59:04 

Chris Hamel 

We are very pleased with the environmental benefit that comes with this program, our ability to capture 

peak flows, conveyance storage, work more of those flows through the treatment process itself to help 

minimize and manage the overflows and flooding in the area. It provides significant connectivity 

flexibility to support the Region's goals moving forward. And with the level of effort that we've put 

under this study, we really made a siting and technology selection that really positions the Region well 

moving forward into the future.  
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00:59:05 – 00:59:28 

Chris Hamel 

Lastly, in terms of the timeline, you can see that this goes back to 2019. This is a significant study. It 

takes a lot of effort to work our way through Phases 1, 2. Phase 3 in particular it required all the 

additional studies. Now we’re in a position where we're looking to finalize the Class EA study and file it 

for public review here in the spring of 2022.  

 

00:59:29 – 1:00:17 

Chris Hamel 

With that, I appreciate that you've been with me to listen to all this content and we'll take some more 

questions. We want to continue hearing from you. Your input, your questions are great at this stage of 

the project and they will be incorporated into our final recommendations. Again, the feedback period is 

Feb 9 to 23. In May of this year 22, all the documentation around everything I've just described will be 

available for public review. This will be another opportunity for feedback and comment that will be 

addressed by the EA team. On behalf of Lisa Vespi and the Niagara Region Project team, thanks for 

listening to the presentation. And now, Andrea, we can try to work through some of our questions. 

 

01:00:18 - 01:00:51 

Andrea Montgomery 

Thanks, Chris. We just have a little bit more clarification, Chris, on the odour control piece and William is 

the one who brought that forward. I have been connecting with the project team on this, so we're 

talking about the 2 kilometres smell zone and whether or not that is actually the case or not. I think Troy 

has a bit more clarification on that. If we can just jump directly to Troy. 

 

01:00:51 – 01:02:19 

Troy Briggs 

Thank you. The important thing is we're really focusing on the property boundaries and selecting the 

right process that enables us to collect, treat and manage odours within our property boundaries. As 

wastewater treatment plants have been here for 100 years, and there are so many examples around 

Ontario and every other community around the world where the population has grown and become 

much closer to the plants than originally planned. And with those, we've learned so much about where 

odours are created, how we manage those odours, how we collect them, and how we treat them, and 

how we design processes to minimize and manage those implications. Those are all the things we've 

integrated into this new facility so that we can make sure we're not only doing what we need to do 

today, but leveraging opportunity for the future, depending on what may become the next door that we 

don't know in the future. It's trying to give us that flexibility to adapt and do what we need to do for the 

public and for the adjacent receptors to manage the impacts. 
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01:02:23 - 01:02:53 

A. Montgomery 

Thank you, Troy. We have a question for sharing the link to where this recording is going to be. The 

presentation slides, the link, all the information about this project will be available on the project 

webpage. Can we just confirm quickly about target date for construction and also how many acres of 

land will be purchased for the plant? 

 

01:02:55 – 01:03:31 

Chris Hamel 

As mentioned, the planned site is the full property [6811 Reixinger Road]. Because we have to 

incorporate not just the plant limits itself, but the alignment for the corridor, our recommendation is to 

take the full block of land to not isolate inaccessible land. The recommendation is 100 acres which is 

slightly more than we need but is intended to facilitate the whole property. What was the second piece 

of the question? 

 

01:03:32 - 01:03:33 

A. Montgomery 

The second is the target construction and timing. 

 

01:03:33 - 01:04: 

Chris Hamel 

Yes, construction timing. As mentioned with the class EA study completing this year, the intent is to 

move straight into detailed design for these components. The Region's goal is to have their design 

consultant on board this year and start the process. It will require 2023 and probably some of 2024. It 

might be a little ambitious, but the goal is to try to potentially start construction as early as late 2024. 

This type of magnitude will be at least a three-year construction period. The early in-service date is 

focused on 2027. 

 

01:04:17 - 01:04:31 

A. Montgomery 

Will the wastewater from Allanburg neighborhood, Gainer Street, Centre Street, Henderson Street be 

traveling to the new SPS (sewage pumping station) or an existing one? And how will the neighborhood 

be affected? 

 

  



South Niagara Falls Wastewater Solutions 
PIC No. 4 – Live Presentation Transcript  

Page | 27 
 

01:04:35 – 1:05:38 

Chris Hamel 

With the forcemain coming down here and introducing a Barron Road sewer at this location, a lot of 

these lands that aren't currently going to the Centre Street sewage pumping station, the frontage would 

be able to connect to the Barron Road sewer. There would be a limit of area south of Barron Road that 

would be able to work its way by gravity back up to Barron Road. For properties further south there 

would have to be a local servicing strategy developed with the City to determine the best way to achieve 

this. There would be opportunity for a new sewage pumping station to pump up here as well as some 

other ideas on the table. What's important here is that the Region is focused on getting the trunk 

system in place, and then that provides flexibility for the local municipalities to look at other local 

servicing options. 

 

01:05:39 - 01:05:49 

A. Montgomery 

If you can speak to as well the homes on Lyons Creek Road and on Reixinger to the east of the plant, will 

they be connected initially or at some later date? 

 

01:05:50 - 01:06:10 

Chris Hamel 

As always, highlighting once the trunk infrastructure is in place and in service that will allow for the local 

servicing to happen. Lisa (Vespi) or the Region may come back to this as we close out the meeting. But I 

don't think it would be readily available right on day one, but it's in a position to be extended in the near 

future. 

 

01:06:11 - 01:06:19 

A. Montgomery 

Will there be an increase to property taxes in the local area, even if we do not have sewer services? 

 

01:06:22 – 1:06:49 

Chris Hamel 

I don't normally get involved in the property tax discussion, but one thing I can highlight is that this type 

of project is a service through development charges, as well as the rate budget. With respect to 

property taxes that will be a different consideration of other elements happening across the City. I'm 

not sure if I can make a commitment one way or the other.  

 

01:06:51 - 01:06:59 

A. Montgomery 

The clarifiers are one of the greatest sources of odour. How do you plan to control odour from the open 

systems? 

 

01:07:01: - 01:07:06 

Chris Hamel 

I did touch on that briefly, but Troy's the expert in this area and can jump in. 
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01:07:07 - 01:07:49 

Troy Briggs 

The primary clarifier specifically would handle the raw wastewater that physically comes into the plant 

through the pumping station are the largest source of odours. What we're proposing is we're covering 

the turbulent areas of that tank, for lack of a better word, to ensure that we collect and manage all the 

odours from all the turbulence sources. And the turbulent sources are where we release those orders to 

the air. What we do is collect those, we treat them and manage them so that they don't go to the 

environment. 

 

01:07:50 - 01:08:10 

A. Montgomery 

In the noise zone, do you have an example of the sound maximums in decibels that are expected from 

this plant? And what low waves inaudible to the human, but audible to domestic animals and wildlife 

can we be expected from the plant? 

 

01:08:12 - 01:09:18 

Troy Briggs 

We modeled this specifically relative to Ministry guidelines. And when we did the modeling initially, we 

noticed that we were getting more noise from the QEW than the facility. That's why that was part of the 

reason Chris described earlier is extending that region to that 2-kilometre boundary so that we 

understood where we were impacting versus the other natural sources or other sources, not natural 

necessarily, that are influencing the facility, residents and the community as a whole. That was the 

biggest reason why we extended that boundary. When we did that, we noticed that we were getting 

more noise propagation from the highway, specifically during the more critical nighttime hours or a 

different noise levels, depending on nighttime, daytime, etc. 

 

01:09:18:09 - 01:09:38 

Troy Briggs 

We noticed is that the plant was quieter than the QEW as an example. Again, we were trying to look at 

those things to make sure that we weren't negatively impacting [any] receptor within that 2-kilometre 

radius. 

 

01:09:39 - 01:09:45 

A. Montgomery 

Thank you. Are there any natural heritage features on the land and how are they being protected? 
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01:09:47 - 01:10:31 

Chris Hamel 

As I mentioned, the detailed studies that we undertook were intended to identify those elements and 

determine their significance and what elements and what actions might be needed to manage or 

mitigate them. For example, just outside of the boundary of our site is the Dell Cemetery, so we would 

have sufficient clearance and stay further east from that facility. There is an existing farmhouse and barn 

that we did review in detail and document. And those are two features that would need to be removed 

to facilitate this particular plan. The intent is to make sure that we have good documentation to 

preserve the knowledge of those features on public property. 

 

01:10:34 - 01:10:44 

A. Montgomery 

The road widening on Biggar Road and Montrose Road is starting this June. Wouldn't the sewer 

construction start much earlier in conjunction with this road widening? 

 

01:10:46 - 01:11:22 

Chris Hamel 

We did undertake coordination with the hospital team as well as the transportation team looking at the 

road widening of Montrose and those construction activities. Some components will be starting earlier, 

but we have coordinated alignments and locations. This is a different style of construction that we 

would be proposing on Montrose with a tunneling activity. it's about locating those shafts as opposed to 

open cut and digging up the whole road, which is what some of those other projects will be doing.  

 

01:11:23 – 01:11:42 

Chris Hamel 

it is coordinated but parts will be coming in after. The Montrose construction that you're referring to 

isn't going all the way north, all the way up to the full extent of our sewer. It is focused on the southern 

limits near the hospital. 

 

01:11:43 - 01:11:52 

A. Montgomery 

Will this site be the only site that eventually be used for green box, etc., or will other sites be doing this 

as well? 

 

01:11:55 - 01:12:22 

Chris Hamel 

I can't speak for the Region wide application of external green bin waste, but it was something 

recognized as an excellent location to support that, which is why it was factored in for this particular 

facility. I do believe there's other opportunities in other facilities if the Region would like to comment. 
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01:12:23 - 01:12:42 

A. Montgomery 

Great. You propose covering the turbulent areas. Have you considered scrubbers on the existing exhaust 

area or do you plan to let it escape into the atmosphere without any additional treatment or control? 

 

01:12:50 - 01:13:24 

Troy Briggs 

We are collecting all the turbulent areas, sending it, and treating it. We're collecting from the, I'm going 

to call these “screenings”, and grit removal, which we call the headwork’s area of a facility, also from the 

pumping station. Anything that comes down the sewer that might be a little bit older sewage because 

it's been traveling along a long sewer. We are also recognizing there may be odour escaped from there. 

So those are the three key sources. 

 

01:13:25 – 01:13:49 

Troy Briggs 

These are what we've started the model with no odour control and then looked at how we mitigate 

these to manage to the best benefit of the community to achieve the goals that the Ministry 

requirements. Specifically looking at the property line with respect to odour management. 

 

01:13:50 - 01:14:43 

Troy Briggs 

There is opportunity [if we] ended up with a very sensitive receiver like very close to the plant, you could 

look at covering additional areas, but that comes at very significant cost. We've tried to make sure we 

have set the plant up so that it's ready to do whatever we need to do in the future but made sure we did 

whatever we needed to do today to make sure the impacts to all of the adjacent community are 

managed and are not an issue. 

 

01:14:46 - 01:15:02 

A. Montgomery 

Thanks, Troy. Regarding the tunneling please comment on any similarities or issues, if any, from the 

2008 Niagara tunneling project that the issues encountered. 

 

01:15:04:05 - 01:15:46 

Chris Hamel 

The Region team brought forward lessons learned and other issues that they've encountered from 

previous projects, whether it be a treatment plant project or a trunk sewer tunnel. The gas issues 

[hydrogen sulfide] that were previously encountered in the soils were brought forward. The interesting 

thing with trunk tunneled sewers is while there are similarities with soil conditions across the area, 

you're always going to encounter unique elements for your particular alignment or depth. 
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01:15:47 – 01:16:23 

Chris Hamel 

In this case, we did go through a lot of detail of what we are to expect with the information provided 

from the [geotechnical survey] to date. We believe these issues are manageable. What the Region will 

do moving forward is they will do a greater detail on the geotechnical investigations, more boreholes, if 

you will. Get more information and more points along the alignment to help ensure we manage that. So 

again, I think it's a good approach. Building on lessons learned and ensuring that we manage those risks, 

sometimes you can't eliminate them, but the idea is to manage them.  

 

01:16:24 - 01:16:53 

A. Montgomery 

Great. We did get another question about green bin collection. I know you mentioned that it's outside of 

the scope of this project. Is there planned bio filtering in the form of creating marshland, filtering ponds 

to further eliminate unforeseen contaminant overflow? 

 

01:17:29 - 01:18:09 

Chris Hamel 

What we can commit to is that when we looked at site layout there is quite a bit of green space still 

maintained and in the property as a whole and taking on that additional land provides opportunities for 

some low impact development or other stormwater management elements while filtering, etc. These 

types of suggestions will be carried forward into the detailed design to not only present it in a natural 

environment sense, but also to manage the activity on the site as well.  

 

01:18:09 - 01:18:25 

A. Montgomery 

Great. An anonymous one of our attendees did say that, “was very lovely, Chris. That was the best 

presentation from the Region I've ever attended. Thank you for being clear, honest and detailed.”  We 

appreciate that. 

 

01:18:25 - 01:18:41 

Chris Hamel 

Well, that's nice to hear. I appreciate we do our best and especially in these environments. I know 

there's a lot of information to go and everyone's staring at their computer screens. We do appreciate 

that and I think unfortunately, we are going to have to start trying to wrap this up.  

 

01:18:41:07 - 01:19:05 

Chris Hamel 

What I would say is with the email that's here for Lisa Vespi: new.treatment.plant@NiagaraRegion.ca,  

we would love to continue to receive this commentary as well as the questions. The ones that we are 

seeing come through the Q&A will continue to be reviewed in the next steps of our study. We do want 

to incorporate these ideas into the final documentation as a whole. 
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01:19:07 - 01:19:28 

A. Montgomery 

Thanks very much. As Chris said, we've got the website address that's up here on the screen. You should 

see it also in the chat.  

 

01:19:29 - 01:20:02 

A. Montgomery 

If you look under South Niagara Falls Wastewater Solutions, if you Google that you will come up with the 

web page as well if you don't remember the web address. We certainly would like you to visit there. You 

can see there is an online form if you would like to submit any further comment or ask any further 

questions, and then you'll get all the details, including timelines and that kind of thing that are coming in 

terms of next steps. Within the next little while, we'll get this full slide deck and the recording up there. 

 

01:20:03 - 01:20:34 

A. Montgomery 

Again, all comments are going to be consolidated and considered as part of the final report. We're 

certainly gathering and paying attention to this input that we're getting. We really appreciate and value 

your input.  I just want to thank everyone very much for joining us this evening, for taking the time. 

Those of you that stay the little extra and were engaged in this, we really appreciate your input. Please 

stay in touch and all the best for a wonderful evening and the rest of your week. 

 

01:20:36 - 01:20:39 

Chris Hamel 

Thank you, everybody, appreciate it. 

 

01:20:39 - 01:20:44 

A. Montgomery 

Appreciate your participation. Thank you. I will stop recording now. 
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