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Urgent Status 

Mailing Address:
Niagara Region 
Housing Services 
1815 Sir Isaac Brock Way P.O. Box 344 
Thorold, ON L2V 4T7
niagararegion.ca 	

905-980-6000  Toll free: 1-877-263-7215
Fax: 905-935-0476
Email: housing@niagararegion.ca

Please complete and return this form.

What is Urgent Status?
If someone in the household has physical limitations and their building doesn’t have an elevator, they 
may qualify for urgent status because climbing stairs significantly affects their health. To decide on 
the urgent status request, a letter of support from a doctor, medical professional or support agency is 
required. The letter must explain the applicant’s circumstances.

Applicant Contact Information

First name:  Last name: 

Address:  City/Town:  Postal/Zip Code: 

Email address:  Telephone number: 

Applicant Consent

I:  hereby request urgent status and authorize and consent 
to the completion of this form and its submission to Niagara Region Housing Services and to the 
disclosure of any additional information it may request to clarify information on this form.

Applicant signature: Date (mm/dd/yyyy): 

Office Use Only

	 Approved	 Denied	 Date (mm/dd/yyyy): Staff initials: 

Any personal information or personal health information submitted will be collected, used and 
disclosed, where applicable, by members of Regional staff in accordance with the Municipal Freedom 
of Information and Protection of Privacy Act or the Personal Health Information Protection Act. Any 
information you share will be used only for the intended purpose for which it was provided.
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