
ACCESSIBILITY REGULATIONS FOR CONTRACTED SERVICES 

CONFIRMATION FORM 

 

If the nature of your business with the Regional Municipality of Niagara (the “Region”) creates the 
opportunity that any of your staff, contractors or any others associated with you would interact with the 
public on behalf of the Region it is necessary that the Region ensure those providing service on our 
behalf have received the Customer Service Training in order that we retain our compliance with the 
requirements of the Accessibility for Ontarians with Disabilities Act 2005.  

Please sign below to ensure you are the person able to bind your company and ensure all those in your 
employ have received the CUSTOMER SERVICE STANDARD TRAINING of the ACCESSIBILITY FOR 
ONTARIANS WITH DISABILITIES ACT 2005. 

If you have any questions please contact Steve Murphy, Accessibility Advisory Coordinator at 905 685 
4225 ex 3252 or steve.murphy@niagararegion.ca       

Please enclose this form with your bid submission. 

 

 

Company Name ________________________________________ 

Signature of Authorized Individual__________________________ 

Position_______________________________________________ 
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