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1 Introduction 

This report summarizes the Public Information Centre Number 1 (PIC 1) hosted by Niagara 
Region as part of the Transportation Master Plan study. PIC 1 was held at three locations as 
noted below. 

The purpose of the initial round of PICs was to create an opportunity for area residents and 
stakeholders to learn about the study, and provide their perspectives on the future transportation 
vision in Niagara Region – on such issues as auto travel, transit service, active transportation 
and other potential policies and strategies designed to enhance Regional travel. 

The three PICs were held jointly with the Region’s Municipal Comprehensive Review and 
Water/Wastewater Master Servicing Plan studies, and though attendees provided comments for 
all three studies, only the comments relevant to the TMP study are summarized in this report. 

The PICs were held in three locations in the study area: 

 PIC Location No.1: Town of Grimsby Council Chambers 

o November 17, 2015 

o 4:00 pm to 8:00 pm 

o Forty-four (44) individuals signed in at the event 

 PIC Location No. 2: Vale Health & Wellness Centre (Port Colborne) 

o November 18, 2015 

o 4:00 pm to 8:00 pm 

o Eight (8) individuals signed in at the event  

 PIC Location No.3:  Kiwanis Aquatics Centre (St. Catharines) 

o November 19, 2015 

o 4:00 pm to 8:00 pm 

o Fifty-four (54) individuals signed in at the event  
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2 Notification of Public Information Centres 

Advance notification of the PICs was provided to potentially interested stakeholders and Niagara 
Region residents by a variety of mediums: 

 Memo to Regional Council and copied to local area municipal councils. 

 Notice emailed to identified list of public and business stakeholders. 

 Posting on Niagara Region’s website 

 Newspaper advertisements as follows: 

o St. Catharines Standard: November 5, 2015 

o Fort Erie Times: November 12, 2015 

o InPort News: November 12, 2015 

o News Now: November 12, 2015 

o Niagara Advance: November 12, 2015 

o Niagara Falls Review: November 12, 2015 

o Pelham News: November 12, 2015 

o St. Catharines Standard: November 12, 2015 

o Thorold News: November 12, 2015 

o Welland Tribune: November 12, 2015 

The notices provided the following general information about the study: 

 Purpose, time, and location of the PICs; 

 Study background, and overview of the TMP process as well as the other two 
components of Niagara 2041parts of the overall Plan; 

 Contact information for primary study team members; and 

 Information on further opportunities to participate. 

Copies of PIC 1 notices are included in Appendix A. 

3 Arrangement of Public Information Centres 

The first round of PICs was arranged in an open house format for all three studies under Niagara 
2041 – How We Grow (Municipal Comprehensive Review), How We Flow (Water and 
Wastewater Master Servicing Plan) and How We Go (Transportation Master Plan). Staff from 
Niagara Region and three consultant teams were present to engage attendees and answer 
questions.  

Display panels were arranged in an easy-to-view format, and included information on the 
following study elements:  

 Overview of Niagara 2041 and context for the three component studies; 

 Overview of the TMP study process; 

 Current transportation statistics and trends relevant to Niagara Region; and, 

 Focus areas of the plan.   
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The display panels included interactive displays for attendees to provide their views/opinions/ 
perspectives on the following transportation issues: 

 Existing Transportation Network – Mark up this map with your issues and ideas for 
transportation in Niagara Region. 

 Your Vision for Transportation – Use your stickers to tell us what are your top priorities 
for the Niagara Transportation Master Plan. 

A copy of PIC display panels are included in Appendix B. 

4 Attendance 

Attendance at each of the three PICs varied from eight to 54. Each attendee was asked to sign 

in on the provided sign-in sheet, with some attendees opting not to provide their full contact 

information. Those who did sign in were asked if they would like to stay informed throughout the 

project via emails and newsletters. All attendees who responded “yes” were added to the project 

mailing list. 

In total, 44 attendees signed in at the PIC in Grimsby, 8 signed in at the PIC in Port Colborne 

and 54 attendees signed in at the PIC in St. Catharines. 

5 Comments and Questions Received 

Comments from the public were received through the following:  

 Comment forms; 

 Interactive display panels;  

 Interactive Niagara Region map comments; 

 Verbal comments; and, 

 Emails to the study contacts. 

The questions and comments received at the PIC are summarized in the following sections. 

5.1 Summary of Comments Received 

The comments received via the comment sheets were broken down into two categories to assist 

in future analysis. The comments are summarized below. 

Specific Project Comments 

 Grimsby is being pinched to the point that it’s starting to hurt. Let’s focus on expanding 

to the south – Mid-Peninsula Corridor, new infrastructure to accommodate future growth. 

 The idea of connecting the 406 to the QEW in the south end of Niagara makes a lot of 

sense, I really like that. I don’t understand expanding the west end of the QEW; this will 

cause large traffic issues in St. Kitt’s and Glendale by the new outlet mall. Niagara 

Region Transit needs to absorb St. Catharines, Welland, and Niagara Falls Transit – 

single, comprehensive system. 

 There should be more focus put into research and developing transportation apps. 
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 Transportation as part of Complete Streets bioswales should be encouraged. This would 

make streets easier for cyclists, and reduce storm water effluence by encouraging 

treatment in what in effect would become linear constructed wetlands. 

 Keep old rail right-of-way available for fast electric rail that worked so much better than 

the highway system that replaced it. 

 The long run plan should be to put utilities underground so streets can be shaded by 

trees to prevent global warming. Technologies to put utilities underground has improved 

to make the cost more reasonable. The increasing severity and frequency of storms 

makes overhead wires much less reliable and safe. 

 Alternatives to Mid-Peninsula Highway should be used – improve existing highways. GO 

train to Niagara Falls should be a priority. A Regional transit system should be as well. 

 More cycling supportive infrastructure (e.g. bike lanes, paved shoulders). Support for 

cycle tourism. Support for active living infrastructure and activities (e.g. hiking, walking, 

etc.). 

 Please include consistent signage in all elements of the plan. 

 How are impacts to agricultural land (viability) being addressed and what compensation 

is being included in the plan? 

 Hoping you are looking at a seniors-friendly strategy as part of your growth planning. 

 Protecting wetlands and biodiversity is most important. Intensification would make it 

easier to provide transit and services for an aging population. Consider including bus 

passes as part of property tax so more people would take transit and there would be 

fewer cars on the road. 

 Continue to focus on incentives, transportation, and servicing for lands in Central and 

South Niagara Region. 

 Support policies and programs at both Regional and Local level on Complete Streets. 

Shift the focus and develop a new paradigm for transportation like the City of Vancouver 

where pedestrians, cyclists, and transit riders are given priority. 

Suggestions Regarding Consultation/PIC 

 Grimsby Council Chambers were tight – Fleming Centre. Staff were very friendly and 

helpful. 

 I am happy that the Region has a long term priority list – important in good planning. 

 There needs to be a more robust development of the “stakeholder groups”, especially 

for transportation. How do we expect to get real alternatives developed if the only 

groups contacted are the same ones who have given inputs previously? 

5.2 Summary of Display Panels Comments 

As mentioned in Section 3, two interactive display panels were developed to obtain attendees’ 

views on various focus areas of the TMP. One of the panels was a large map of the Region’s 

existing transportation network where attendees were invited to mark up and provide comments 

about transportation in Niagara. Comments on received on sticky notes were gathered from 

multiple information panels as summarized below:  
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Study Overview panel: 

 Include GO train, right through to Niagara Falls, as one of the modes to be studied in the 

TMP. 

 Coordinate roads and planning staff through all levels of government. 

 

Building the Plan panel: 

 Please include consistent signage. I need elements of the plan. 

 Need good cycling counts and data. 

 Include Niagara’s Walk + Bike for Life report in the bikeways plan. 

 Where is rail in the Plan? 

 It’s more than just routes – how about matching true Niagara welcome for cyclists (a 

new culture). 

 

Ways to Participate panel: 

 Be heard. 

 

Transportation in Niagara Region panel - Where We Travel: 

 Too many separate bus lines. 

 Better, more frequent and smaller buses needed. 

 Carlton – Grapeview Bridge is needed in St. Catharines. 

 Identify for long term: Carlton – Grapeview crossing to relieve pressure on Welland Ave. 

and QEW crossings. 

 People use QEW as a local crossing dangerously, cross too slow for cars to try and get 

up to speed. 

 Car share and share-the-ride cabs. 

 What other options were considered for the Mid-Pen? How can the public access that 

information and provide input? What considerations were given to expanding existing 

routes through the peninsula? 

 

Transportation in Niagara Region (cont’d) panel - Mode split: 

 Large auto split because transit is inefficient to meet the commuters’ needs. 

 Having bus fares paid for in advance, by everyone through property taxes or a fee would 

increase ridership and get cars off the road. 

 Don’t expect people to discard their cars and ride buses – be realistic. 

 Share-the-ride cabs. 

 Need carpool lot in St. Catharines beside the QEW. 
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Areas of Focus panel: 

 More integration, connection, active transportation, accessibility. 

 

A Complete Streets Approach panel: 

 Yes, safer for citizens and assessment values. 

 Burying hydro wires would mean trees could grow without being deformed by 

butchering. Healthier trees = healthier people. 

 The streets are not complete without adequate trees. 

 Yes please, empower communities to build their own streets too (at least partially). 

 

Existing Transportation Network panel: 

 Thank you for the GO rail plan. 

 Save the Port Robinson ferry. 

 Stop building and stop expanding roads. Very expensive, very unhealthy, enables more 

sprawl. 

 Medium/high speed train connecting with New York and Burlington, etc. 

 

Transportation/Mobility (MCR panels): 

 Don’t forget active transportation – plan for wider bridges and roads; 

 Make current roads work better. No mid-peninsula route; 

 No mid-peninsula expressway – would harm environment; 

 NGTA? Seriously folks? Mid-peninsula would be obsolete before it’s built; 

 Stop building and expanding highways; 

 No need for Mid-peninsula corridor; 

 No mid-peninsula highway; 

 No mid-peninsula highway – ever. 
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5.3 Summary of “Your Vision for Transportation” Comments 

The second interactive panel outlined six priorities for the TMP and invited attendees to place 

stickers and comments in each box that matched their top priorities. The comments and “votes” 

received by each priority are identified below. 

 

TMP – TOP PRIORITIES 
ATTENDEE 

SELECTIONS 

Further developing alternative modes of transportation (other than the car) 27 

Promoting active lifestyles through walking and cycling 16 

Addressing congestion hotspots for more reliable travel across the Region 12 

Expanding Niagara Region’s transit network and service 10 

Making commercial goods movement easier and more efficient 4 

Maintaining existing infrastructure in a good state of repair 12 

 

Comments: 

Further developing alternative modes of transportation (other than the car) 

 Active/regular GO service to the Region; 

 GO train service to at least St. Catharines; 

 GO train service to Niagara Falls; 

 GO train stops in Grimsby, Jordan/Vineland, St. Catharines, Niagara Falls; 

 No GO train in Jordan. 
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Promoting active lifestyles through walking and cycling 

 There are tangible savings by investing in healthy active lifestyles of medical officer 

health roles; 

 Have bioswales along roads, complete streets, good cycling; 

 We choose to live in Niagara because of active lifestyles. Make them safe for bikes and 

walkers; 

 Explore Regional trail systems like Hamilton has. The circle route – Welland Canal and 

Niagara Parkway are fine and the concept needs to be taken to the rest of the Region; 

 We live in Niagara for the trees. 

Addressing congestion hotspots for more reliable travel across the Region 

 No new highways, protect our air; 

 Ferries to Toronto; 

 Regular transit service from the lower Region to GO stations; 

 Carlton-Grapeview bridge in St. Catharines; 

 The mid-peninsula corridor would relieve a lot of the congestion below the escarpment 

and open the south for growth. The infrastructure should be a priority through that area 

anyway for the future. 

Expanding Niagara Region’s transit network and service 

 Sorely needed. In rural areas, owning a car is a necessity right now (even if you’d prefer 

not to); 

 Inter-regional transit is essential; 

 More accessible (stations, stops, buses); 

 One regional transit system means less overlap/less administrative waste vs. 3 

municipal and 1 regional system. 

Making commercial goods movement easier and more efficient 

 Please include CMHC, they will be key for developer involvement. 

Maintaining existing infrastructure in a good state of repair 

 None. 

5.4 Summary of Verbal Comments 

In addition to written comments received via comment sheets and notes on the display panels, 

many comments were received verbally by team members who were present at one or more of 

the PIC sessions. These comments are summarized below. 

 

Grimsby Tuesday – Nov. 17 

 The GO Rail extension is critical to help relieve the high congestion on the QEW; 

 Residents have strong connections with the Greater Toronto Area and the GO extension 

provides a convenient and environmentally-friendly travel option; 

 The extension will promote development growth in Niagara Region; 
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 The extension will provide mobility to the university students, including those travelling to 

McMaster University in Hamilton; 

 The completion of Barlett Avenue will provide a critical connection and should have 

been implemented some time ago; 

 Truck traffic and safety, particularly for those riding bicycles, is a major concern; 

 The NGTA is badly needed traffic on the QEW is very congested; 

 Ontario Street has very bad congestion that needs to be addressed; 

 Enhanced public transit is needed as there are people that need to get around but do 

not have access to an automobile such as students; 

 Parents must drive their children around; 

 Need to address trucks with local businesses and street uses as an attendee had three 

on-street parking lots removed in front of their business to accommodate trucks and this 

has had a detrimental impact on the business; 

 General support for complete street concept and the move towards enhanced cycling 

and pedestrians; 

 The NGTA is needed and any concern about losing farmland is too late as the best 

farmland is below the escarpment and much of it has been urbanized; 

 People are moving to Niagara to get bigger houses and greater value than they can get 

in the GTHA so the potential for intensification is limited. 

 

Port Colborne – Wednesday, Nov, 18 

 Need to increase regional transit services and connections; 

 Transit service is lacking; 

 Niagara to GTA corridor would help South Peninsula; 

 GO train to Niagara would be beneficial provided people from Port Colborne can get to it 

by transit; 

 Recognizing crossing of the canal may be an issue for extending GO rail, perhaps 

service could be extended to St. Catharines initially; 

 Look at innovative transit services to connect communities; 

 Demand for transit will increase as population ages; 

 Most people in Port Colborne have cars because there is limited transit – not sure there 

is a huge demand for active transportation facilities. 

 

St. Catharines – Thursday Nov. 19 

 There is need to intensify and develop like in the old days with business over ____ and 

the ability to walk to places and stores and not need a car; 

 The GO train would allow GTHA people to access more affordable housing but will also 

promote urban sprawl; 

 It is very difficult to walk in St. Catharines as there no sidewalks in many areas; 

 Cycling is difficult as there is no place for cyclists with the car traffic; 
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 There is a great need for more public transit that is convenient; 

 Complete street concept strategy to active transportation was generally well supported; 

 NGTA is needed in the east end connecting Fort Erie to Highway 406 and providing a 

bypass of the congested parts of the QEW. There is not much between Wellington and 

Hamilton for the NGTA to serve and international trucks and tourists won’t be stopping in 

Niagara and that is not helping the economy; 

 Most of the growth will occur in areas close to Hamilton. Economic growth also related 

to regional recreation in Niagara-on-the-Lake and Niagara Falls. The southern part of 

the Region, including Welland and Fort Erie are isolated and do not have much growth 

potential. Port Colborne was once a large tourist draw but that is no longer the case. 

6 Summary 

Overall, residents and stakeholders involved in the first round of PICs were passionate about 

transportation in Niagara Region. While a variety of issues were mentioned, a few common 

themes were clear in the comments received. 

 The QEW is very congested due to the lack of other available crossing points at the 

Welland Canal and other waterways. 

 Participants generally support the Mid-Peninsula corridor, as it will provide more 

connectivity in the Region and will take pressure off the QEW. 

 Attendees at all PICs supported the need for improved transit service, including merging 

local transit agencies into one Regional transit system. 

 Attendees at all three PIC events generally supported the need for more - and safer - 

walking and cycling facilities throughout Niagara Region; active and healthy lifestyles 

are important. 

 Extending GO train service into Niagara Region was a very widespread priority in the 

comments received at the PIC events. Ideally GO train service would go directly to 

Niagara Falls, however it was accepted that crossing the Welland Canal may be an 

issue, so offering rail service to St. Catharines is a good place to start. 

All of the information gleaned by Regional staff and the consulting team will be used to assess 

deficiencies, gaps and opportunities in Niagara Region’s existing transportation system, and 

lead to the development of both short-term and long-term infrastructure and policy 

improvements. A second round of PICs will be held in 2016 to engage residents on those 

potential improvement measures. 
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