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1. INTRODUCTION 

 Background 

Niagara Region currently services the urban area of the municipalities of Grimsby, West 

Lincoln, Lincoln, St. Catharines, Thorold, Welland, Pelham, Port Colborne, Niagara-on-the-

Lake, Niagara Falls, and Fort Erie. Water and wastewater servicing is operated under a two-

tier system. Niagara Region is responsible for water treatment, transmission mains, storage 

facilities and major booster pumping stations; as well as wastewater treatment, trunk sewers 

and sewage pumping stations. The area municipalities are responsible for local water 

distribution networks and local sewer collection systems. 

Niagara Region is part of the Greater Golden Horseshoe (GGH) area situated around the 

western and southern end of Lake Ontario that continues to be one of the fastest growing 

regions in North America. The Government of Ontario’s legislative growth plan, Places to Grow 

Act 2005 and recent amendments, identifies substantial population and employment growth for 

the GGH to year 2041. 

Readily available and accessible public infrastructure is essential to the viability of existing and 

growing communities.  Infrastructure planning, land use planning and infrastructure investment 

require close integration to ensure efficient, safe and economically achievable solutions to 

provide the required water and wastewater infrastructure.  To balance the needs of growth with 

the protection and preservation of natural, environmental and heritage resources, Niagara 

Region initiated an integrated process under the umbrella Niagara 2041 to complete a 

Municipal Comprehensive Review, a new Transportation Master Plan, and a Water and 

Wastewater Master Servicing Plan Update. 

The 2016 Master Servicing Plan Update provides a review, evaluation and development of 

water and wastewater servicing strategies for all servicing within the urban areas of the Region.  

The 2016 Master Servicing Plan Update uses updated population and employment growth 

forecasts based on a 2041 planning horizon. 

The Study Area for the Master Servicing Plan Update covers primarily the urban areas of the 

local municipalities in Niagara Region serviced by the lake-based systems.  The Township of 

Wainfleet is not included in the scope of this Master Servicing Plan Update. 
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Figure 1  Study Area 

The 2016 Master Servicing Plan Update builds on previous work undertaken as part of the 

2011 Master Servicing Plan and previous long term infrastructure planning studies.  The 2016 

Master Servicing Plan Update is a critical component in the Region’s planning for growth and 

will provide the framework and vision for the water and wastewater servicing needs for the lake-

based service areas of the Region to year 2041. 
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 Integrated Planning Process 

Niagara, as a whole, must proactively plan for and facilitate growth in order to conform with 

Provincial land use plans (Places to Grow). The Region is currently planning the best way to 

accommodate anticipated and targeted population and employment growth over the next 25 

years. Under the umbrella “Niagara 2041” the Region will be establishing a growth strategy that 

will be urban in nature.  

The establishment of the growth strategy involves completing (3) three projects:  

1) Municipal Comprehensive Review (MCR) – How We Grow  

Look at the land available across Niagara, ensure there is enough land to sustain the 
expected growth to year 2041 and examine how the land is distributed throughout 
Niagara 

2) Transportation Master Plan (TMP) – How We Go  

Look at current travel methods across Niagara and look to improve transportation 
systems including options for walking, cycling and public transit to better serve Niagara’s 
future needs 

3) Water and Wastewater Master Servicing Plan (MSP) – How We Flow  

Ensure Niagara has the infrastructure to provide critical water and wastewater services 
to the growing Region in a sustainable and financially responsible way 

These three projects are inter-connected and collectively form the foundation to support and 

foster Niagara’s growth and input into the Niagara Region Development Charge Study. The 

Master Plans will identify the preferred servicing solution and associated infrastructure needs 

to support projected growth as set out in the Municipal Comprehensive Review. 

 Master Servicing Plan Update Objectives 

The Master Servicing Plan Update comprehensively documents the development, evaluation 

and selection of the preferred water and wastewater servicing strategies to meet the servicing 

needs of existing users and future development to 2041.The Master Servicing Plan Update 

evaluates the ability of existing and planned water and wastewater infrastructure in Niagara 

Region to efficiently and effectively service the Region’s existing users, service anticipated 

growth, and to evaluate and develop recommended servicing strategies. 

The key objectives of the 2016 Master Servicing Plan Update are as follows: 

 Review planning forecasts to 2041 and determine the impacts on servicing needs for 

the Region’s lake-based water and wastewater infrastructure; 
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 Evaluate the ability of existing and planned water and wastewater infrastructure to 

efficiently and effectively service the Region’s existing users and anticipated growth; 

 Undertake a comprehensive review and analysis for both water and wastewater 

servicing requirements; 

 Address key servicing considerations as part of the development and evaluation of water 

and wastewater servicing strategies including: 

o Level of service to existing users and approved growth 

o Operational flexibility and system security and reliability 

o Mitigation of impacts to natural, social and economic environments 

o Opportunity to meet policy, policy statements, regulations and technical criteria 

o Opportunity to optimize existing infrastructure and servicing strategies 

o Ensuring the strategies are cost effective 

 Consider and develop sustainable servicing solutions with lifecycle considerations; 

 Update the capital program cost estimating methodology and utilize updated industry 

trends and more detailed information from relevant Region studies and projects to 

provide appropriate capital cost estimates; 

 Utilize the updated water and wastewater hydraulic models for the analysis of servicing 

alternatives; 

 Establish a complete and implementable water and wastewater capital program;  

 Provide extensive consultation with the public and stakeholders; and 

 Complete the Master Servicing Plan Update in accordance with the MEA Class EA 

process for Master Plans. 

 Master Servicing Plan Update Report Outline 

The 2016 Water and Wastewater Master Servicing Plan Update Report, including all supporting 

volumes, is the documentation placed on public record for the prescribed review period.  The 

documentation, in its entirety, describes all required phases of the planning process and 

incorporates the procedure considered essential for compliance with the Environmental 

Assessment Act. 

The 2016 Master Servicing Plan Update documentation is organized into five volumes as 

illustrated in the following Figure and as described below: 
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Figure 5. 1 Master Servicing Plan Document Layout 
 

Volume I – Executive Summary 

Volume I provides a brief overview of the 2016 Master Servicing Plan Update.  It summarizes 

the information contained in Volumes II, III, IV and V, including problem statement, purpose of 

the study, significant planning, policy and technical considerations, and description of the 

preferred water and wastewater servicing strategies including depiction of the projects and 

documentation of the capital programs. 

Volume II – Background and Planning Context 

Volume II details the master planning process including the Master Plan Class EA process, 

related studies, legislative and policy planning context, water and wastewater servicing 

principles and policies, population and employment growth forecasts, existing environmental 

and servicing conditions and future considerations. 

Volume III – Water Master Servicing Plan Update and Project File 

Volume III is the principle document summarizing the study objectives, approach, 

methodologies, technical analyses, evaluation and selection of the preferred water servicing 

strategy for each of the water systems.  This volume contains baseline water system data and 

performance information.  This volume documents the water servicing strategy development 

with detailed information on the projects and capital program associated with the preferred 

water servicing strategy. 
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Volume IV – Wastewater Master Servicing Plan Update and Project File 

Volume IV is the principle document summarizing the study objectives, approach, 

methodologies, technical analyses, evaluation and selection of the preferred wastewater 

servicing strategy for each of the wastewater systems.  This volume contains baseline 

wastewater system data and performance information.  This volume documents the 

wastewater servicing strategy development with detailed information on the projects and capital 

program associated with the preferred wastewater servicing strategy. 

Volume V – Public and Agency Consultation 

Volume V contains all relevant documentation of the public consultation process including 

notices, comments and responses, and distribution information.  Presentation material from all 

Public Information Centres (PICs) held during the process is included.  Other presentation 

material and discussion information from workshops held with relevant agencies, approval 

bodies and other stakeholders are also included. 
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2. MASTER SERVICING PLAN REPORT VOLUME V 

The current volume, Volume V, is a compilation of all relevant documentation related to public, 

stakeholder and agency consultation. It also provides the background support for satisfying 

Public Consultation for the Class EA Process. 

All relevant materials have been consolidated and organized into separate appendices to this 

volume. These include: 

A. Notice of Study Commencement 

B. Master Contact List 

C. PIC #1 

D. PIC #2 

E. PIC #3 

F. Agencies – Government Consultation 

G. First Nations Consultation 

H. Report to Council 

I. Notice of Study Completion 

J. 45 Day Review 

Volume V is one of five volumes that make up the complete Master Servicing Plan Class EA 

Study Report and should be read in conjunction with the other volumes. 
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Title First Name Last Name Company/Organization Department Job Title Street City Province
Postal 
Code

Email

ABORIGINAL COMMUNITIES

Isadore Day Assembly of First Nations Regional Chief 111 Peter Street Toronto ON M5V 2H1
Mr. Allan MacNaughton Haudenosaunee Confederacy Chief 16 Sunrise Court, Suite 407, P.O. Box 714 Ohsweken ON N0A 1M0

Dr. Mark Knell Metis Nation of Ontario
Environmental Assessments 

and Regulatory Issues 
Manager 311-75 Sherborne Street Toronto ON M5A 2P9

Mr. Derek Pont Niagara Region Metis Council President 46 King Street, Suite 201-203 Welland ON L3B 3H9 pontdj@hotmail.com

Ms. Joanne Thomas Six Nations of The Grand River Territory Land and Resources 2498 Chiefswood Road, P.O. Box 5000 Ohsweken ON N0A 1M0

Mr. Matthew Jocko Six Nations of The Grand River Territory Land and Resources mjocko@sixnations.ca

Mr. Lonny Bomberry Six Nations of The Grand River Territory Land and Resources Director 1695 Chiefswood Road, P.O. Box 5000 Oshweken ON N0A 1M0

Ms. Cynthia Jamieson
Mississaugas of the New Credit First 

Nation
Executive Director 2789 Mississauga Road  R.R. #6 Hagersville ON N0A 1H0

Mr. Matt Garrow Ontario Native Affairs Secretariat
Director - Strategic Policy 

and Planning
720 Bay Street Bloor St E, 4th Floor Toronto ON M5G 2K1

Chief G. Ava Hill Six Nations of the Grand River Territory Chief 2498 Chiefswood Road, P.O. Box 5000 Ohsweken ON N0A 1M0

Mr. Geoff Stonefish Association of Iroquois and Allied Indians Office Manager 387 Princess Avenue London ON N6B 2A7

LOCAL AGENCY

Mr. John Crocco Niagara Catholic District School Board Director john.crocco@ncdsb.com

Mr. Kevin Smith Niagara Emergency Medical Services Operations Manager 509 Glendale Avenue East, Emergency Services Division
Niagara-on-the-

Lake
ON L0S 1J0

Ms. Kathy Levinski Niagara Catholic District School Board Plant Operations Manager 427 Rice Road, Catholic Education Centre Welland ON L3C 7C1 kathy.levinski@ncdsb.com

Ms. Sue Mabee District School Board of Niagara Supervisor of Planning 191 Carlton Street St. Catharines ON L2R 7P4

Mr. Len Falkiner
Canadian Section, International Niagara 

Board of Control
Secretary 867 Lakeshore Road, P.O. Box 5050 Burlington ON L7R 4A6

Mme. Françoise Fournier Conseil Scolaire Viamode Surintendante des affaires 1, promenade Vanier, Secteur des affaires Welland ON L3B 1A1 fournierf@csviamonde.ca

M. Martin Bertrand Conseil Scolaire Viamode Education Director 116 Cornelius Parkway Toronto ON M6L 2K5 bertrandm@csviamonde.ca

Mme. Clair Francoeur Conseil Scolaire Viamode
Communications and 

Marketing
Director 55 Avenue Pelham Toronto ON  M6N 1A5 francoeurc@csviamonde.ca

Mme. Mikale-Andree Joly
Conseil Scolaire de district catholique 

Centre-Sud
Directrice du Service des 

relations corporative
110, avenue Drewry Toronto ON  M2M 1C8 mjoly@csdccs.edu.on.ca

M. Mario  Nantel
Conseil Scolaire de district catholique 

Centre-Sud
Transportation Services Director 110, avenue Drewry Toronto ON  M2M 1C8 mnantel@csdccs.edu.on.ca

Mme. Catherine Audet
Conseil Scolaire de district catholique 

Centre-Sud
Communications Advisor 110, avenue Drewry Toronto ON  M2M 1C8 caudet@csdccs.edu.on.ca

Ms. Caroline Bourque-Wiley Niagara Health System Communications Manager 1200 Fourth Avenue, NHS Corporate Office St. Catharines ON L2S 0A9 bourque-wiley@niagarahealth.on.ca

Mr. Ed Lucchetta Niagara Home Builders Association President 34 Scott Street St. Catharines ON L2R1C9 info@niagarahomebuilders.ca

Mr. Geoffery Skaftfeld Niagara Regional Police Executive Services Superintendent 68 Church Street, Executive Services St. Catharines ON L2R 3C6

Dr. Dan Patterson Niagara College President 135 Taylor Road, S.S #4, Niagara-on-the-Lake Campus
Niagara-on-the-

Lake
ON L0S 1J0 president@niagaracollege.ca
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FEDERAL AGENCIES

Mr. Brent Valere
Department of Fisheries, Oceans and the 

Canadian Coast Guard

Senior Fisheries 
Protection Program 

Biologist
867 Lakeshore Road Burlington ON L2R 4A6

Mr. Dale Nicholson
Department of Fisheries, Oceans and the 

Canadian Coast Guard
Ecosystems Management Regional Director 867 Lakeshore Road Burlington ON L2R 4A6

Mr. Anjala Puvananathan
Canadian Environmental Assessment 

Agency
Regional Director 55 St. Clair Avenue East, Room 907 Toronto ON M4T 1M2 anjala.puvananathan@ceaa-acee.gc.ca

Ms. Kitty Ma Health Canada
Regional Environmental 

Health Assessment 
Coordinator

180 Queen Street West Toronto ON M5V 3X3

Mr. Rob Dobos
Department of Environment and Climate 

Change
Environmental Assessment 

Section
Manager 867 Lakeshore Road Burlington ON L7R 4A6 rob.dobos@ec.gc.ca

Ms. Cheyenne Loon
Department of Indigenous and Northern 

Affairs
Senior Environmental 

Advisor
25 St. Clair Ave. East, 8th Floor Toronto ON M4T 1M2

Shannon Doyle
Department of Indigenous and Northern 

Affairs
Lands Regional Manager 25 St. Clair Ave. East, 8th Floor Toronto ON M4T 1M2

Mr. John Schmied
Department of Indigenous and Northern 

Affairs
Sr. Information Officer 25 St. Clair Ave. East, 8th Floor Toronto ON M4T 1M2

Ms. Monique Forget
Department of Indigenous and Northern 

Affairs
Senior Claims Analyst 10 Wellington St. Gatineau QC K1A 0H4

Ms. Pauline Haarmeyer
Department of Indigenous and Northern 

Affairs
Senior Land Negotiations 

Officer
25 St. Clair Ave. East, 8th Floor Toronto ON M4T 1M2

Department of Indigenous and Northern 
Affairs

Environmental 
Assessment Coordinator

25 St. Clair Ave. East, 8th Floor Toronto ON M4T 1M3

Mr. Alex Sirianni
Federal Economic Development Agency 

for Southern Ontario
Infrastructure Operations 

Acting Manager, Program 
Delivery

151 Yonge Street, 3rd floor Toronto ON M5C 2W7

2 of 5



  2016 Water and Wastewater Master Servicing Plan Update

Master Contact List

6/8/2017

Title First Name Last Name Company/Organization Department Job Title Street City Province
Postal 
Code

Email

PROVINCIAL AGENCIES

Mr. Kingsley Laurin Ministry of the Attorney General Aboriginal Justice Division Director 720 Bay Street, 4th Floor Toronto ON M7A 2S9

Mr. George McCaw
Ministry of Agriculture, Food and Rural 

Affairs
Environmental Management 

Branch
Director 1 Stone Road W Guelph ON N1G 4Y2

Ms. Karen Maxwell
Ministry of Economic Development , 

Employment and Infrastructure
Infrastructure Policy Division Assistant Deputy Minister 900 Bay Street, 5th Floor Toronto ON M7A 1C2

Ms. Kim Groombridge
Ministry of the Environment and Climate 

Change
Niagara District Office Acting Manager 301 St. Paul Street, 9th Floor, Suite 15 St. Catharines ON L2R 3W8

Ms. Barb Slattery
Ministry of the Environment and Climate 

Change
West-Central Region EA/Planning Coordinator 119 King Street West, 12th Floor Hamilton ON L8P 4Y7

Ms. Annamaria Cross
Ministry of the Environment and Climate 

Change

Technical Support Section Air, 
Pesticides & Environmental 

Planning
Manager 135 St. Clair Avenue, 1st Floor Toronto ON M4V 1P5

Ms. Nisha Shirali
Ministry of the Environment and Climate 

Change

Environmental Resource 
Planner and EA 

Coordinator
135 St. Clair Avenue, 1st Floor Hamilton ON M4V 1P5

Mr. Jennifer Hay Ministry of Tourism, Culture and Sport Regional Advisor 201 St. Paul Street, 9th Floor St. Catharines ON L2R 7R4

Mr. Scott Kirkham Ministry of Municipal Affairs and Housing Housing and Municipal Affairs Senior Advisor 777 Bay Street, 2nd Floor Toronto ON M5G 2E5

Mr. Ian Hagman
Ministry of Natural Resources and 

Forestry
Guelph District District Manager 1 Stone Road W, Ontario Government Building Guelph ON N1G 4Y2

Mr. David Marriott
Ministry of Natural Resources and 

Forestry
Guelph District District Planner 1 Stone Road W, Ontario Government Building Guelph ON N1G 4Y2

Mr. Teepu Khawja Ministry of Transportation Central Region Office Regional Director 159 Sir William Hearst Avenue, Building D, 2nd Floor Toronto ON M3M 1J8

Mr. Glenn Dunphy Ministry of Transportation
Regional Operations - Central 

West
Regional Manager 1550 Enterprise Rd, 2nd Floor, Suite 228 Mississauga ON L4W 4P4

Mr. James Bernard Ministry of Transportation
Head - Construction and 

Engineering (Acting)
301 St. Paul Street, 2nd Floor St. Catharines ON L2R 7R4

Mr. Marcelo Gruosso Niagara Parks Commission
Engineering, Parking & 

Transportation
Senior Director 7400 Portage Road, Box 150 Niagara Falls ON L2E 6T2

Mr. Jason Ryan Go Transit Environmental Porgrams Manager 

Ms. Lisa Myslicki Infrastructure Ontario Environmental Advisor 1 Dundas Street West, Suite 200 Toronto ON M5G 2L5

Ms. Debbie Pella Keen Niagara Escarpment Commission Director 232 Guelph Street, 3rd Floor Georgetown ON L7G 4B1

Mr. Michael Baran Niagara Escarpment Commission Planner 232 Guelph Street, 3rd Floor Georgetown ON L7G 4B1

Ms. Suzanne McInnes
Niagara Peninsula Conservation 

Authority
Planning Review & 

Regulations
Manager 250 Thorold Road West, 3rd Floor Welland ON L3C 3W2

Sheryl Bennett Ontario Provincial Police
 Accommodation Services 

Section
Senior Officer 777 Memorial Avenue, 1st Floor Orillia ON L3V 7V3

Al Squires Ontario Provincial Police Bureau Commander 777 Memorial Avenue, 3rd Floor Orillia ON L3V 7V3
Mr. Lew Holloway Niagara Falls Bridge Commission General Manager 5365 Military Road Lewiston NY 14092

Ms. Carmen D'Angelo
Niagara Peninsula Conservation 

Authority
CAO 250 Thorold Road West, 3rd Floor Welland ON L3C 3W2

Mr. Peter Graham
Niagara Peninsula Conservation 

Authority
Watershed Management Director 250 Thorold Road West, 3rd Floor Welland ON L3C 3W2

Ms. Jocelyn Baker
Niagara Peninsula Conservation 

Authority
Niagara River RAP Project Manager 250 Thorold Road West, 3rd Floor Welland ON L3C 3W2

Mr. Ron Rienas Peace Bridge Authority General Manager 100 Queen Street Fort Erie ON L2A 3S6
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NIAGARA REGION REPRESENTATIVES

Mr. Ron Tripp Niagara Region Public Works Commissioner ron.tripp@niagararegion.ca

Mr. Paul Smeltzer Niagara Region Water & Wastewater Services Director paul.smeltzer@niagararegion.ca

Mr. Mike Janas Niagara Region Water & Wastewater Services
Director (Acting), W-WW 

Services
mike.janas@niagararegion.ca

Mr. Craig Courteau Niagara Region
Water & Wastewater Services 

Integrated Systems
Associate Director craig.corteau@niagararegion.ca

Mr. Joe Tonellato Niagara Region
Water & Wastewater 

Engineering
Associate Director joseph.tonellato@niagararegion.ca 

Mr. Jason Oately Niagara Region
Wastewater Operations and 

Laboratory Services
Associate Director (Acting) jason.oatley@niagararegion.ca

Ms. Deanna Barrow Niagara Region
Water Operations and Staff 

Development
Associate Director (Acting) deanna.barrow@niagararegion.ca

Mr. Nick Palomba Niagara Region Transportation Services Director nick.palomba@niagararegion.ca

Mr. Shawn McCauley Niagara Region Transportation Services Director (Acting) shawn.mccauley@niagararegion.ca

Mr. Frank Tassone Niagara Region Transportation Engineering Associate Director frank.tassone@niagararegion.ca

Ms. Kim Koz Niagara Region Fleet Services Associate Director kim.koz@niagararegion.ca

Mr. Jack Thompson Niagara Region Transportation Services Strategic Projects Lead Jack.Thompson@niagararegion.ca

Ms. Catherine Habermebl Niagara Region Waste Management Services Director catherine.habermebl@niagararegion.ca

Mr. Silvio Mucciarelli Niagara Region
Waste Disposal Operations 

and Engineering
Associate Director silvio.mucciarelli@niagararegion.ca

Ms. Allison Tyldesley Niagara Region Waste Collection and Diversion Associate Director allison.tyldesley@niagararegion.ca

Mr. Rino Mostacci Niagara Region
Planning and Development 

Services
Commissioner rino.mostacci@niagararegion.ca

Mr. Phil Lambert Niagara Region
Infrastructure Planning and 
Development Engineering

Associate Director phil.lambert@niagararegion.ca

Ms. Marilyn Radman Niagara Region
Development Planning and 

Urban Design
Associate Director marilyn.radman@niagararegion.ca

Dr. Valerie Jaeger Niagara Region Public Health
Medical Officer of Health 

and Commissioner
valeri.jaeger@niagararegion.ca

Mr. Kevin Smith Niagara Region EMS Chief and Director kevin.smith@niagararegion.ca

Mr. Bjorn Christensen Niagara Region Environmental Health Director bjorn.christensen@niagararegion.ca

Mr. Bill Hunter Niagara Region Environmental Health Manager bill.hunter@niagararegion.ca
Mr. Glen Hudgin Niagara Region Environmental Health Manager glen.hudgin@niagararegion.ca

Mr. Jeffrey McGuire Niagara Region
Niagara Regional Police 

Services
Chief of Police
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LOCAL MUNICIPAL REPRESENTATIVES

Mr. Tom Kuchyt Town of Fort Erie Infrastructure Services Director 1 Municipal Centre Fort Erie ON L2A 2S6 tkuchyt@forterie.ca

Mr. Rick Brady Town of Fort Erie
Community & Development 

Services
Director 1 Municipal Centre Fort Erie ON L2A 2S6 rbrady@forterie.on.ca 

Mr. Bob LeRoux Town of Grimsby Public Works Director Box 159 Grimsby ON L3M 4G3 bleroux@town.grimsby.on.ca 

Mr. Michael Seaman Town of Grimsby Planning Director Box 159 Grimsby ON L3M 4G3 mseaman@town.grimsby.on.ca 

Mr. Dave Graham Town of Lincoln Public Works Director 4800 South Service Road Beamsville ON L0R 1B1 dgraham@lincoln.ca 
Ms. Kathleen Dale Town of Lincoln Planning and Development Director 4800 South Service Road Beamsville ON L0R 1B1 kdale@lincoln.ca

Mr. Geoff Holman City of Niagara Falls Municipal Works Director 4310 Queen Street Niagara Falls ON L2E 6X5 gholman@niagarafalls.ca 

Mr. Alex Herlovich City of Niagara Falls
Planning, Development & 

Building Services
Director 4310 Queen Street Niagara Falls ON L2E 6X5 aherlovitch@niagarafalls.ca 

Mr. Bob Chambers City of Niagara Falls Transit Operations Manager 8208 Heartland Forest Road, WEGO Facility Niagara Falls ON L2H 0L7 bchambers@niagarafalls.ca

Mr. Karl Dren City of Niagara Falls Services Director 4320 Bridge Street Niagara Falls On L2E 2R7 kdren@niagarafalls.ca

Mr. Doug Kerr Town of Niagara-on-the-Lake Public Works Manager Box 100 Virgil ON L0S 1T0 dkerr@notl.org 

Mr. John Henricks Town of Niagara-on-the-Lake
Community & Development 

Services
Director Box 100 Virgil ON L0S 1T0 jhenricks@notl.org 

Mr. Alan Mannell Town of Pelham Public Works Director Box 400 Fonthill ON L0S 1E0 amannell@pelham.ca 

Mr. Terrance Glover Town of Pelham Planning & Development Director Box 400 Fonthill ON L0S 1E0 tglover@pelham.ca

Mr. Ron Hanson City of Port Colborne Engineering and Operations Director 66 Charlotte Street Port Colborne ON L3K 3C8 ronhanson@portcolborne.ca 

Mr. Dan Aquilina City of Port Colborne Planning & Development Director 66 Charlotte Street Port Colborne ON L3K 3C8 danaquilina@portcolborne.ca 

Mr. Dan Dillon City of St Catharines
Transportation and 

Environmental Services
Director 50 Church Street, P.O. Box 3012 St. Catharines ON L2R 7C2 ddillon@stcatharines.ca 

Mr. Jim Riddell City of St. Catharines
Planning and Development 

Services
Director 50 Church Street, P.O. Box 3012 St. Catharines ON L2R 7C2 jriddell@stcatharines.ca 

Mr. Mike Sauchuk City of Thorold Operations Director 3540 Schmon Parkway, P.O. Box 1044 Thorold ON L2V 4A7 mike@thorold.com 

Ms. Adele Arbour City of Thorold Planning and Building Services Director 3540 Schmon Parkway, P.O. Box 1044 Thorold ON L2V 4A7 aarbour@thorold.com 

Mr. Richard Nan Township of Wainfleet Operations Director 31940 Highway #3, P.O. Box 40 Wainfleet ON L0S 1V0 rnan@wainfleet.ca 

Ms. Sarah Smith Township of Wainfleet Planner 31940 Highway #3, P.O. Box 40 Wainfleet ON L0S 1V0 ssmith@wainfleet.ca 

Mr. Sal Iannello City of Welland
Engineering/Public Works &
Transportation Services/City 

Engineer
General Manager 60 East Main Street Welland On L3B 3X4 sal.iannello@welland.ca 

Ms. Rose DiFelice City of Welland Integrated Services General Manager 60 East Main Street Welland ON L3B 3X4 rose.difelice@welland.ca

Mr. Brent Julian Township of West Lincoln Public Works & Engineering Director Box 400 Smithville ON L0R 2A0 bjulian@westlincoln.ca 

Mr. Brian Treble Township of West Lincoln Planning and Building Director Box 400 Smithville ON L0R 2A0 btreble@westlincoln.ca 

Mr. Paul Mungar Haldimand County Public Works General Manager 45 Munseee Street North, P.O. Box 400, Cayuga Administration Office Cayuga ON N0A 1E0

Mayor Ken Hewitt Haldimand County Mayor 45 Munseee Street North, P.O. Box 400, Cayuga Administration Office Cayuga ON N0A 1E0

Mr. Craig Manley Haldimand County
Planning and Economic 

Development 
General Manager 45 Munseee Street North, P.O. Box 400, Cayuga Administration Office Cayuga ON N0A 1E0

Mayor Fred Eisenberger City of Hamilton Mayor 77 James Street North, Suite 203, Office of the Mayor Hamilton ON L8R 2K3

Mr. Stephen Robichaud City of Hamilton Planning Director, Chief Planner 71 Main Street West, 6th Floor, Planning & Economic Department Hamilton ON L8P 4Y5

Mr. Dan McKinnon City of Hamilton Hamilton Water Director 
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Mr.

Niagara Falls

Mr. St. Catharines

Mr. St. Catharines

Mr.

Mr.

Terry Bell 7 Manorwood Dr. S. tbell@westlincoln.ca

Mr. Port Colborne

Mr. Pelham (Fonthill)

Mr. Pelham (Ridgeville)

Mr. Pelham (Ridgeville)

Mr.

Mr. Grimsby  

Mr. Jeff Bolichowski St. Catharines 89-91 St. Paul Street East jeff@armstrongstrategy.com

Ms. Port Colborne

Pelham (Fonthill)

Mr. Richard Brady 1 Municipal Centre rbrady@forterie.ca

Mr. Matt Brunette St. Catharines 91 St. Paul Street mbrunette@niagarasustainability.org

Mr.

Ms. Wendy Canavan wcanavan@niagarafalls.ca

Ms.

Ms.

Ms. Grimsby

Mr. Lincoln (Beamsville)

Mr. Timothy Collins St. Catharines Church Street timcollins@landxdevelopments.com

Mr. Grimsby

Mr. Smithville
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2016 Water and Wastewater Master Servicing Plan Update

Public Request Contact List  6/6/2017

Title First Name Last Name Municipality Address Email

Ms.

Mr. Mike Crough Ancaster 82 Thoroughbred Blvd mike.crough@ibigroup.com

Mr. Kevin Curtis Kitchener 83 Dalewood Drive kevin@curtisplanning.ca

Mr. Welland

Mr. Eldon Darbyson City of Thorold edarbyson@thorold.com

Mr.

Ms. Lincoln (Beamsville)

Mr. St. Catharines

Mr. Welland

Mr. Nick DiFlavio Grimsby 335 Main Street West ndiflavio@grimsby.ca

Mr. Dan Dillon St. Catharines 50 Church Street ddillon@stcatharines.ca

Mr. St. Catharines

Mr. John Dunstall Grimsby 91 Sumner Crescent jdunstall@grimsby.ca

Mr. West Lincoln (Smithville)

Mr. Niagara Falls

Mr. Niagara Falls

Mr. St. Catharines

Mr. Welland

Ms. Fort Erie

Ms. Elizabeth Gillin Markham 100 Commerce Valley Drive West gilline@mmm.ca

Mr. Pelham (Fonthill)

Ms. Fort Erie

Mr. St. Catharines

Jean Grandoni Niagara Falls RR #1 Garner road resourcesfirst-jeangrandoni@niagara.com

Niagara Falls

Mr. Grimsby

Mr. St. Catharines
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Public Request Contact List  6/6/2017

Title First Name Last Name Municipality Address Email

Mr. Karl Grueneis karl.grueneis@aecom.com

Ms. Jane Hanlon St. Catharines 42 Oakmeadow Place info@greeningniagara.ca

Gillian Harris Castor Centre gillian.harris@hatch.com

Ms. St. Catharines

Mr. John Henricks Virgil jhenricks@phelpshomes.com

Mr. Dave Heyworth dheyworth@town.forterie.on.ca

Mr. St. Catharines

Mr. St. Catharines

Mr. Brian Hollingworth 25 Northridge Avenue bhollingworth@ibigroup.com

Ms. Jennifer Howarth St. Catharines 273 Vine Street jhowarth@niagaracollege.ca

Mr. Pelham (Fonthill)

Mr. Mississauga

Mr.

Mr. Fort Erie (Stevensville)

Mr. Grimsby

Mr. Port Colborne

Mr. Dave Kadwell Grimsby 32 Hazelwood Avenue dkadwell@grimsby.ca

Mr. Matt Kernahan 1 Municipal Centre mkernahan@forterie.ca

Fayaz Khan fkhan@stcatharines.ca

Ms. Fort Erie

Mr. Lincoln (Beamsville)

Mr. Lincoln (Vineland)

Niagara-on-the-Lake

Mr. Lincoln (Beamsville)

Mr. St. Catharines

Mr. West Lincoln (Smithville)

Ms.
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Public Request Contact List  6/6/2017

Title First Name Last Name Municipality Address Email

Ms. St. Catharines

Mr. Port Colborne

Mr. John Lohuis Niagara Falls 9109 Tapestry Court jlohuis@niagaraparks.com

Mr. Paul Lowes Toronto 1547 Bloor Street plowes@sglplanning.ca

Mr. James Lunn james.lunn@aecom.com

Mr. Grimsby

Mr. Grimsby

Mr. Toronto

Mr.

Mr. Welland

Mr. St. Catharines

Mr. Grimsby

Ms. Welland

Ms. Lincoln (Beamsville)

Mr. Lincoln (Beamsville)

Mr. Ken Mech kmech@niagarafalls.ca

Petrachenko Michael michael.petrachenko@welland.ca

Mr. Chris Millar 1 Municipal Centre cmillar@forterie.ca

Mr. St. Catharines

Tikvah Mindorff St. Catharines 91 St. Paul Street tmindorff@niagarasustaibabilility.org

Mr.

Ms. St. Catharines

Ms. Susan Morin St. Catharines suem@ventureniagara.ca

Ms. Grimsby

Ms.

Mr.

Mr. Walter Neubauer Lincoln 4800 South Service Road wneubauer@lincoln.ca
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Public Request Contact List  6/6/2017

Title First Name Last Name Municipality Address Email

Mr. Niagara Falls

Mr. Grimsby

Mr. Paul Phelps pphelps@phelpshomes.com

Lincoln (Jordan Station)

Lincoln (Jordan Station)

St. Catharines

Ms. Fort Erie

Mr. Tony Quirk tony.quirk@niagararegion.ca

Mr.

Mr. Grimsby

Ms. Lincoln (Beamsville)

Ms. St. Catharines

Mr. David Samis Grimsby 166 Main Street West dsamis@phelpshomes.com

Ms. Niagara Falls

Ms. Ellen Savoia esavoia@niagaraparks.ca

Mr. Port Robinson

Ms. Michelle Seaborn Grimsby 144 Russ Road mseaborn@grimsby.on.ca

Mr. Michael Seaman mseaman@grimsby.ca

Mr. Hamilton

Mr. Grimsby

Mr.

Ms. Carla Stout 1 Municipal Centre cstout@forterie.ca

Mr. Brian Treble West Lincoln (Smithville) 318 Canborough Street btreble@westlincoln.ca

St. Catharines

Mr. Welland

Mr.
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2016 Water and Wastewater Master Servicing Plan Update

Public Request Contact List  6/6/2017

Title First Name Last Name Municipality Address Email

Mr. Grimsby

Kelly Walsh 1 Municipal Centre kwalsh@forterie.ca

Mr. St. Catharines

Mr. Welland

Ms. Barbara Weins bwiens@pelham.ca

Mr. Steve Wever Kitchener 72 Victoria Street South swever@gspgroup.ca

Mr. St. Catharines

Mr. St. Catharines

Mr.

Ms.

Mr. St. Catharines

Mr. Lincoln
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2016 Water and Wastewater Master Servicing Plan Update 

Title First Name Last Name Address Municipality Province  Postal Code Email

St. Catharines ON

St. Catharines ON

Mr. St. Catharines ON

Mr. St. Catharines ON

Ms. Fort Erie ON

Ms. Fort Erie ON

Fort Erie ON

Mr. Smithville ON

Mr. Welland ON

Ms. Welland ON

Mr. Vineland ON

Ms. Niagara Falls ON

Mr. Grimsby ON

Mr. Grimsby ON

Mr. West Lincoln (Smithville) ON

Mr. Beamsville ON

Mr. Hamilton (Ancaster) ON

Ms. Welland ON
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1. Background and Introduction 
 
The Regional Municipality of Niagara is an upper-tier municipality comprised of twelve 
local area municipalities including West Lincoln, Lincoln, Grimsby, St. Catharines, 
Niagara Falls, Welland, Thorold, Niagara-on-the-Lake, Pelham, Port Colborne, Fort Erie 
and Wainfleet. The water and wastewater systems are operated in conjunction with the 
local area municipalities under the two-tier governance system.  Niagara Region is 
responsible for operating all water and wastewater treatment plants, sanitary pump 
stations, trunk sewers, water transmission mains, booster pump stations and water 
storage facilities. 
 
The Region has identified the need to undertake a 2016 Water and Wastewater Master 
Servicing Plan Update as there has been several significant changes since the 
completion of the 2011 study which impact the servicing strategy adopted as a result of 
that study. 

Since the completion of the 2011 Master Servicing Plan, the Province’s Places to Grow 
Plan Amendment 2 has been adopted, which outlines the Regional growth targets out to 
2041. Further, the Region through the Regional Council Strategic Priorities, is focused 
on fostering an environment for economic prosperity in Niagara and using the 
relationships between residential and employment growth, and transportation to change 
how, when, and where growth is expected to occur and be supported. The Region is 
currently undertaking a Municipal Comprehensive Review (Niagara 2041) that will 
outline the Region’s Growth Plans moving forward. 

 The Regional Municipality of Niagara has initiated the Water and Wastewater Master 
Servicing Plan Update Class Environmental Assessment (EA) Study, Approach 2 to 
identify several alternative design concepts to provide water and wastewater servicing 
for the Region to 2041. 

The study area for the Water and Wastewater Servicing Study Update is shown in 
Figure 1 and Figure 2. 
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Figure 1.  Study Area – Wastewater Infrastructure 
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Figure 2.  Study Area – Water Infrastructure 

The Class EA study follows the Municipal Class Environmental Assessment process 
(October 2000, as amended in 2007 and 2011), Approach #2 for Master Servicing Plans 
as seen in Figure 3. The Class EA process includes public and review agency 
consultation, evaluation of alternatives, impact assessment of proposed alternatives, 
and identification of measures to mitigate adverse impacts.  
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Figure 3.  Municipal Class EA Planning and Design Process 

A key part of the public consultation component is the Public Information Centre (PIC), 
which serves as a forum for information exchange between the public/stakeholders and 
the project team. Three rounds of PICs are planned during the course of this study.  

The Public Information Centre #1 Summary Report focuses on PIC #1 and represents 
one element of the overall public consultation process. The report documents the 
following: 

 Notice of PIC#1 

 Information materials presented at PIC #1 

 Summary of attendance 

 All comments received and responses provided 

 Communications tracking sheet to track correspondence in a transparent and 

traceable manner 

 

1.1. Class EA Context 

The Class EA Study follows the approved process as outlined in Section A.2.7, of the 
Municipal Engineers Association (MEA) Municipal Class Environmental Assessment Act 
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(October 2000, as amended in 2007 and 2011) .  The Master Servicing Plan Study is 
being carried out as an Approach #2 for Master Servicing Plans.  

Public consultation is a vital component of the Class EA process and ensures 
transparency by encouraging stakeholder and public involvement. The three rounds of 
Public Information Centres (PICs) are included in Figure 4 below. 
 
The first round of Public Information Centres (PIC #1) was held on November 17, 
November 18 and November 19, 2015.  PIC#1 was intended to introduce the project, 
present the background and overall study process, generate interest and solicit 
feedback for the process. 
 
PIC#2 will be held in summer 2016 and will provide an overview of the baseline system 
assessment, growth scenario development, and evaluation matrix development. 
 
PIC#3 will be held in fall 2016 and will identify the alternative design concepts for the 
preferred growth scenario. 
 
The final project report, the Environmental Study Report (ESR), will be prepared in 
November/December 2016, at which point a Notice of Completion will be issued; 
making the documentation available for public review. 
 



Region of Niagara 
Water and Wastewater Master Servicing Plan Study Update 

  Public Information Centre #1 
Summary Report 

 

 
 

 

 

Figure 4.  Study Process 



 

8 
 

2. Public Information Centre #1 
 

2.1. Purpose 

 
The first Public Information Centre (PIC #1) was intended to:  

 Introduce the study to the public 

 Describe the Class EA process 

 Identify the problem and opportunity statement 

 Outline the overall study process  

 Provide baseline information such as existing systems, land use, catchment 

areas and environmental features 

  Obtain public input and answer any questions 

2.2. Notifications 

Agency stakeholders and the public were informed of PIC #1 through newspaper 
advertisements and mail. The combined Notice of Commencement and PIC #1 are 
provided in Appendix B. 

 
2.2.1 Newspaper and Online Advertisement 



 

9 
 

The combined Notice of Commencement and Public Information Centre #1 was 
published in the following local newspapers: 

 Fort Erie Times – November 5, 2015 
 Port Colborne – In Port News – November 5, 2015 
 Niagara Advance – November 5, 2015 
 News Now (which serves Grimsby, Lincoln, West Lincoln, Winona) – November 

5, 2015 
 Niagara Falls Review – November 5, 2015 
 Thorold News – November 5, 2015 
 Pelham News – November 5, 2015 
 St. Catharines Standard – November 5, 2015 
 The Tribune – November 5, 2015 

 

2.2.2 Mail Out 

The Notice of PIC #1 was mailed to local government, review agencies and other 
stakeholders on November 10, 2015. 

 

2.3. Dates, Times, and Locations 

PIC #1 was held at three locations within the study area. Table 1 identifies the dates, 
times, and locations for PIC #1. 

 

Table 1.  PIC #1 Dates, Times, and Locations 

Municipality Date Time Location 

Town of 
Grimsby 

Tuesday, 
November 17, 

2015 

4:00 – 8:00 
p.m. 

Town of Grimsby Town Hall 
Council Chambers 
160 Livingston Ave 
Grimsby, ON 

City of Port 
Colborne 

Wednesday, 
November 18, 

2015 

4:00 – 8:00 
p.m. 

Vale Health and Wellness Centre 
550 Elizabeth Street 
Port Colborne, ON 

City of St. 
Catharines 

Thursday, 
November 19, 

2015 

4:00 – 8:00 
p.m. 

Kiwanis Aquatic Centre 
425 Carlton Street 
St. Catharines, ON 

 

Representatives from the Regional Municipality of Niagara and its Consultant, GM 
BluePlan Engineering, were present at the PIC to provide information and answer 
questions. 
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PIC #1 was integrated with other related and ongoing Regional projects including the 
Transportation Master Serving Plan and the Municipal Comprehensive Review (Niagara 
2041).  Representatives from IBI Group, as well as Hemson Consulting Ltd. were 
present at PIC #1 to address their projects. 

 

2.4. Display Panels 

The information presented at PIC #1 included the following printed display panels: 

1. Purpose of the Study 

2. Problem and Opportunity Statement 

3. Class EA Process 

4. Project Work Plan and Schedule 

5. Key Servicing Issues and Considerations 

6. What is driving the Master Plan Study? 

7. Existing Wastewater System Map 

8. Existing Water System Map 

2.5. Attendance 

A total of 105 people attended PIC #1. 44 attendees signed in at the Grimsby location, 8 
in Port Colborne and 54 in St. Catharines. 

2.6. Comments and Responses 

Attendees were encouraged to provide input on the PIC and/or study in a comment 
sheet provided via email or at the PIC using post-it notes on the boards.  

A list of all notes that were provided at the PIC’s via affixed post-it’s are listed below. 

 Stop basing growth on ever increasing sprawl 

 Preserve and expand natural areas for inexpensive green infrastructure 

 Stay off greenfields 

 Greater permeability of soils, increase water carrying capacity 

 Slow sprawl 

 Follow Ian Smith’s guidance for reducing need for infrastructure upgrades 

 Work toward disconnection of roof drains. Reward owners with less sewer bills. 

Huge savings in pipe costs. 
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 Permeable surfaces for storm drainage, green infrastructure and decrease pipe 

decrease concrete therefore less climate impacts 

 Put infrastructure where there is market interest and demand, N/W not South 

 Servicing should be in Chippawa area within urban boundaries. 

 Preserve wetlands reduce floods 

 Reduce the need for greater infrastructure 

 

 

 

  



 

12 
 

Table 2.  Summary of Comments Received 

Last 
Name 

First 
Name  

Future 
Consultation

 

Projects
 

Comments 

 a 

Locati  on  

 

 
  Specific project comments: 

Grimsby is being pinched to the point that it's 
starting to hurt. Let's focus on expanding to 
the south - Mid-Peninsula Corridor, new 
infrastructure to accommodate the future 
growth. 

ws 
 

y 
   Specific project comments: 

Needs to be more discussion on spreading of 
bio-solids as fertilizer. New and emerging 
science on the subject. More study by 
independent scientists - not connect to EPA or 
the sludge industry - is required. Incineration 
and ash seems to be a viable - if expensive - 
solution. However, investment now may save 
significantly in the future. 

  

ne 

   Specific project comments: 
Sugarloaf and Schofile 
 
Suggestions regarding consultation/PIC: 
The water is not stronge in to wash hair. 

 
e 

ne 

  Specific project comments: 
Cess pool (sewage lagoon)! 
Water - pressure 
Loss of too many buildings because of low 
pressure! 
Transportation (apps) 
 
Suggestions regarding consultation/PIC: 
I am happy that Region has a long term - 
priority list - important in good planning! 

  

 

Email All Specific project comments: 
Everything in general - to keep in the know. 

  

 

   Specific project comments: 
The fact that most recent population projection 
still 12,000 below 2011 target shows bilons (?) 
report is conclusions that urban boundary 
expansions being unwarranted still valid. Also 
shows that existing Provincially Significant 
Wetlands should remain protected. 
Transportation as part of whole streets 
bioswales should be encouraged. This would 
both make street easier for cyclist, and reduce 
storm water effluent by encouraging treatment 
through what in effect would become, linear 
constructed wetlands. Roof gardens should 
also be encouraged to reduce storm water 
volumes. 
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Last 
Name 

First 
Name 

Location
 

Future 
Consultation

 

Projects
 

Comments 

ua 
 

 

 
 

  

ni 
 

 

  Specific project comments: 
How We Grow - Agricultural Land Base Map 
needs to be made accurate to reflect finding of 
1979 OMB decision. It is strange that soils 
mapping is missing from this information 
session. Has the Region FORGOTTEN that 
their original MANDATE was to protect prime 
farm lands and natural heritage features such 
as forests, wetlands, streams and rivers. 
Preservation of PRIMARY INDUSTRY should 
be the basis for all plans - farming, fishing, 
mining, and forestry. These form basis for all 
employment which politicians claim to want to 
create. 

  

 

  Specific project comments: 
TMP - Keep old rail right of way available for 
fast electric rail that worked so much better 
than the highway system that replaced it. 
MCR - Save the best agricultural land on the 
Lake Ontario plain. Shift development south to 
Thorold, Welland, Port Colborne which have 
lots of land vacated by industry. there is no 
need to expand Grimsby, St. Catharines, 
Niagara-on-the-Lake when there is enough 
urban land available for 40+ years. 
MSP - Surface drainage from streets and 
parking lots should go onto green medians to 
be cooled and filtered before going into drains. 
See parking lot of environmental office on 
Schmon Parkway compared to brock, which 
drains greenspace to pavement to carry heat, 
dirt and salt to Lake Gibson. 
TMP - The long run plan should be to put 
utilities underground so streets and be shaded 
by trees to prevent global warming. 
Technologies to put utilities underground has 
improved to make the cost more reasonable. 
The increasing severity and frequency of 
storms makes overhead wires much less 
reliable. 

ck 
 

 

  Specific project comments: 
How We Grow: Maintaining and expansion of 
Greenbelt - should be considered - is needed. 
Protection of significant wetlands. More urban 
trees. 
How We Go: Alternatives to Mid-Peninsula 
Highway should be used - improve existing 
highways. Go Train to Niagara Falls. Regional 
Transit System. 
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Last 
Name 

First 
Name 

Location
 

Future 
Consultation

 

Projects
 

Comments 

  

 

l   Specific project comments: 
Protecting wetlands and biodiversity is most 
important. Intensification would make it easier 
to provide transit and services for an aging 
population. Consider including bus passes as 
part of property tax so more people would take 
transit and there would be fewer cars on the 
road. 

  

 

  Specific project comments: 
Hoping you are looking at a seniors friendly 
strategy as part of your growth planning. 

  

 

  Specific project comments: 
Hoping you are looking at a seniors friendly 
strategy as part of your growth planning. 

 

3. Next Steps 

Following the first round of public consultation, the project team will provide the following: 

 Baseline modelling and model calibration 

 Growth scenario development 

 Evaluation matrix development 

 Servicing Strategy evaluation 

 Prepare for PIC #2 (tentatively Summer 2016) 

 

  



 
 
  

  
 

Planning and Development Services 
2201 St. David’s Road, PO Box 1042, Thorold, ON  L2V 4T7 

Telephone: 905-685-4225  Toll-free: 1-800-263-7215  Fax: 905-641-5208 

www.niagararegion.ca 

 

Memorandum 
C8335 Revised  

Date: October 22, 2015 

To: Regional Council 

From: Diana Morreale, Manager, Community Planning 

Subject: Niagara 2041 - Joint Public Information Centres in November 2015 

  

 
Overview 

 

Niagara, as a whole, must proactively plan for and facilitate growth in order to conform with Provincial land 

use plans (Places to Grow). The Region is currently planning the best way to accommodate anticipated and 

targeted population and employment growth over the next 25 years. Under the umbrella “Niagara 2041” the 

Region will be establishing a growth strategy that will be urban in nature.  The establishment of the growth 

strategy involves completing (3) three projects: 

 

1) Municipal Comprehensive Review (MCR) – How We Grow 

2) Transportation Master Plan (TMP) – How We Go 

3) Water and Wastewater Master Servicing Plan (MSP) – How We Flow 

 

These three projects are inter-connected and collectively form the foundation to support and foster 

Niagara’s growth and input into Development Charge Study. The Master Plans will identify the preferred 

servicing solution and associated infrastructure needs to support projected growth as set out in the Municipal 

Comprehensive Review. All three projects have recently been launched and Niagara Region will be hosting a 

joint Public Information Centre for the MCR, TMP, MSP.  Three (3) Public Information Centres are 

planned in November 2015 as an opportunity for all members of the public to learn about the MCR, TMP, 

and MSP. The public information centres will be hosted in three locations across the Region on the following 

dates: 

 

1) Grimsby: Nov 17, 2015 (4pm to 8pm), Town of Grimsby Council Chambers, 160 Livingston Ave  

2) Port Colborne: Nov 18, 2015(4pm to 8pm), Vale Health & Wellness Centre, 550 Elizabeth Street 

3) St. Catharines: Nov 19, 2015 (4pm to 8pm),  Kiwanis Aquatic Centre, 425 Carlton Street 

 

Municipal Comprehensive Review (MCR) 

 

The MCR will critically examine growth potential and local priorities for growth and development over the 

long term. It will also plan for where and how that growth will be accommodated. A MCR is an official plan 

review initiated by the municipality and it comprehensively applies the policies and schedules of the Growth 

Plan for the Greater Golden Horseshoe, 2006.  

 

Water and Wastewater Master Plan (MSP) 

 

The MSP update will develop the capital forecasts over the next 25 years for how Region’s water/wastewater 

infrastructure will support growth in a sustainable and financially responsible manner.  



Memorandum 
C8335 Revised  

October 22, 2015 
Page 2 

 
The MSP will evaluate the growth strategy options that are identified by the MCR and will provide a 

proposed project list and capital forecast based on the preferred growth option. The MCR and will be a 

direct input into the Development Charges Study. The MSP will also investigate some key water and 

wastewater operation issues and provide guidance to operation optimization.  The MSP will be coordinated 

with the local municipalities to synchronize infrastructure and servicing capacity information.   

  

Transportation Master Plan (TMP) 

 

The TMP   directs how the Niagara transportation system will be designed, define the users that it will 

accommodate (pedestrian, cyclist, transit, rail, air, freight, automobile), and the investments that will be 

needed to achieve it.  The TMP will provide a data model of future transportation needs, inform strategic 

infrastructure investments (roads, bridges, transit services) through the Class Environmental Assessment (EA) 

process and provide a new vision for how residents will move within and through Niagara. 

   

The vision and recommendations of the TMP will be complementary to the preferred growth option 

developed through the Municipal Comprehensive Review (MCR) and will be direct inputs to the 

Development Charges Study.   

 

Local Municipal Involvement 

 

Local staff will be actively involved throughout the Regions Master Plan process to ensure alignment with the 

local municipal master plan processes with respect to where growth will occur and the timing of 

infrastructure.  

 

For more information on the mandatory projects please contact: 

 

 Municipal Comprehensive Review: Greg Bowie, Planner, Planning and Development Services at ext. 

3375 or greg.bowie@niagararegion.ca 

 

 Transportation Master Plan: Loy Cheah, Transportation Lead, Strategic Initiatives and Projects, Public 

Works at ext. 3482 or loy.cheah@niagararegion.ca 

 

 Water and Wastewater Master Servicing Plan: David Shen, Development Planning Engineer, Public 

Works at ext. 3777or david.shen@niagraregion.ca 

 
 

Respectfully submitted and signed by, 

 

 

  

Diana Morreale, MCIP, RPP 

Manager, Community Planning 
 

cc: LAM Planners, LAM Public Works Officials, LAM Clerks                               
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1. Background and Introduction 
 

The Region of Niagara is an upper-tier municipality comprised of twelve local area municipalities including 
West Lincoln, Lincoln, Grimsby, St. Catharines, Niagara Falls, Welland, Thorold, Niagara-on-the-Lake, 
Pelham, Port Colborne, Fort Erie and Wainfleet. The water and wastewater system is operated in 

conjunction with the local area municipalities under the two-tier governance system. Niagara Region is 
responsible for operating all water and wastewater treatment plants, sanitary pump stations, trunk sewers, 

water transmission mains, booster pump stations and water storage facilities. 

 
The Region has identified the need to undertake a 2016 Water and Wastewater Master Servicing Plan 
update as there has been several significant changes since the completion of the 2011 study that impact 
the servicing strategy adopted through that study. 

Since the completion of the 2011 Master Plan, the province’s “Places to Grow Plan Amendment 2” has 
been adopted, which outlines the Regional growth targets out to 2041. Further, the Region through the 

Regional Council Strategic Priorities is using the relationships between residential growth, employment, 
and transportation to change how, when, and where growth is expected to occur and be supported. The 

Region is currently undertaking a Municipal Comprehensive Review that will outline the Region’s 
Growth Plans moving forward. 

The Region of Niagara has initiated the Water and Wastewater Master Servicing Plan update Class 
Environmental Assessment (EA) Study, Approach 2 to determine several alternative design concepts to 

provide water and wastewater servicing for the Region to 2041. 

The study area for the Water and Wastewater Servicing Study update is shown in Figure 1 and Figure 2. 
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Figure 1.  Study Area – Wastewater Infrastructure 
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Figure 2.  Study Area – Water Infrastructure 
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The Class EA study is following the Municipal Class Environmental Assessment process (October 

2000, as amended in 2007 and 2011), Approach #2 for Master Plans as seen in Figure 3. The Class 
EA process includes public and review agency consultation, evaluation of alternatives, impact 

assessment of proposed alternatives, and identification of measures to mitigate adverse impacts. 
 

 
Figure 3.  Municipal Class EA Planning and Design Process 

 

A key part of the public consultation component is the Public Information Centre (PIC), which serves 
as a forum for information exchange between the public/stakeholders and the project team. Three 
rounds of PICs were conducted during the course of this study. 

The Public Information Centre #2 Summary Report focuses on PIC #2 and represents one element 

of the overall public consultation documentation. The report documents the following: 

 Notice of PIC#2 

 Information materials presented at PIC #2 

 Summary of attendance 

 All comments received and responses provided 

 Communications tracking sheet to track correspondence in a transparent and traceable manner 

 
1.1. Class EA Context 

The Class EA Study follows the approved process as outlined in Section A.2.7, of the Municipal 
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Engineers Association (MEA) Municipal Class Environmental Assessment (October 2000, as 
amended in 2007, 2011 and 2015) document. The Master Plan study is being carried out as an 
Approach #2 for Master Plans. 

Public consultation is a vital component of the Class EA process and ensures transparency through 
encouraging stakeholder and public involvement. The study work plan provided for three rounds of 
Public Information Centres (PICs) (see Appendix A). 

 
PIC#1 was held on November 17, 18, and 19, 2015 and introduced the project and presented the 
overall study process and background to solicit interest and feedback into the process. 

 

2. Public Information Centre #2 

2.1. Purpose 

The second Public Information Centre (PIC #2) was intended to: 

 Review the progress on the study to date  

 Describe the Class EA process 

 Outline the overall study process 

 Identify the Key Principals and Policies  

 Provide baseline information such as existing systems, land use, catchment areas and 

environmental features 

 Identify the current state and projected future state of water and wastewater 

infrastructure to accommodate anticipated growth 

 Identify and seek input in to water and wastewater servicing alternatives to meet 

future needs 

 Receive public input and answer any questions 
 

2.2. Notifications 

Agency stakeholders and the public were informed of PIC #2 by newspaper advertisements, mail, 
email, Niagara Region’s Facebook and Twitter posts, website and Public Service Announcement. The 
Public Notice for PIC #2 combined is provided in Appendix B. 

 

2.2.1 Newspaper and Online Advertisement 

The combined Notice of Commencement and Public Information Centre #2 was published on June 2 and 
9, 2016 in the following local newspapers: 

 Fort Erie Times  
 Port Colborne  
 Niagara Advance  
 News Now (which serves Grimsby, Lincoln, West Lincoln, Winona)  
 Thorold News  
 Pelham News  
 Niagara This Week  
 Niagara Falls Review  
 St. Catharines Standard  
 The Welland Tribune  
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PIC #2 was also advertised on the Niagara Region website at least 3 weeks prior to the events as well as 
being posted on the Niagara Region Facebook and Twitter accounts.   
 

2.2.2 Mail Out 

The Notice of PIC #2 was and mailed or emailed to local government, review agencies and other 
stakeholders. Noticed delivered by mail were provided to Canada Post prior to the event. Notices that 
were delivered by email for provided also provided prior to the events. 
 

2.2.3 Memo to Council and Public Service Announcement 

Niagara Region Council received a memo regarding PIC#2 on June 3, 2016, Local Area Municipal 

planners, public works officials and clerks were copied on the memo. A public service announcement 

was issued by Niagara Region’s corporate communications to local area media outlets and it was 

posted on Niagara Region’s website. 
 

2.3. Dates, Times, and Locations 

PIC #2 was held at three locations within the study area. Table 1 identifies the dates, times, and locations 
for PIC #2. 

Table 1.  PIC #2 Dates, Times, and Locations 
 

Municipality Date Time Location 

Town of Fort Erie June 15, 2016 4 – 8 p.m. Fort Erie Leisureplex Banquet Hall  
3 Municipal Centre Dr. 

Township of 
West Lincoln 
 

June 16, 2016 4 – 8 p.m. West Lincoln Council Chambers 
318 Canborough St. 

City of Welland June 22, 2016 4 – 8 p.m. Welland Civic Square Front Foyer 
60 East Main St. 
 

 

Representatives from the Region of Niagara were present at the PIC to provide information and answer 
questions. 

 

2.4. Display Panels 

The information presented at PIC #2 included the following printed display panels: 

1. Purpose of the Study 

2. Water and Wastewater MSP Vision Statement 

3. Class EA Process and Project Timeline 

4. Servicing Opportunities and Constraints of Existing Systems  

5. Water and Wastewater MSP Principles and Policy 

6. Anticipated Growth Impacts on Water & Wastewater System Capacity  
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7. How to Get Involved and Contact Information for the Region’s Project Manager 

2.5. Attendance 

A total of approximately of 64 people attended PIC #2 at the various locations.  It is estimated that 
approximately 15 attendees chose not to sign in at the PIC meetings.   

2.6. Comments and Responses 

Attendees were encouraged to provide input on the PIC and/or study in a comment sheet 

provided or on a post-it note directly on the display board.  

A summary of the comments received is provided in Table 2 below. Follow up consultation will 

be tracked in future updates of the tracking sheet. 

Table 2.  Summary of Comments Received 
 

No. Correspo
ndent 

Type Comme
nt 

Date 
Received 

Status/Response/Acti
on Item 

1 Not 

identified 
Post-It 
Note 

 
 Why doesn’t the Region have lagoons 

in the west? We need it in spring    

June 16, 
2016 

 N/A 

2 Not 

identified 

Post-It 
Note 

 Alternative way of treating biosolids 
instead of sending it to dry/dewatering 
facilities 
 

June 16, 
2016 

 N/A 

3 Not 
identified 

Post-It 
Note 

 Where is the irrigation channels in and 
from Lake Ontario for the farms to 
irrigate crops 
 

June 16, 
2016 

 N/A 

4 Not 
identified 

Post-It 
Note 

 Make sure Smithville has sanitary 
capacity to grow 

June 16, 
2016 

 N/A 

5 Not 
identified 

Post-It 
Note 

 Upgrade west end St. Catharines 
facilities to support growth 

June 16, 
2016 

 N/A 
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6 Not 
identified 

Post-It 
Note 

 Douglas Town facilities should be 
modernized before increasing 
capacity. 

June 15, 
2016 

 N/A 

7 Not 
identified 

Post-It 
Note 

 Decentralize lagoon, put on in west June 15, 
2016 

 N/A  

8 Not 
identified 

Post-It 
Note 

 Please help out Fennwood Forest 
community because we have lots of 
pressure issues 

June 15, 
2016 

 N/A  

9 Not 
identified 

Post-It 
Note 

 There are wrong servicing boundaries 
as outlined on water map. 

 Environmental features should be 
accurately represented. 

June 15, 
2016 

 N/A  
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3.0 Next Steps 
Following the second round of public consultation, the project team will: 

 Take growth allocations from Niagara 2041 and apply them to traffic zones across serviced areas 
to determine preferred servicing alternatives  

 Complete water and wastewater modelling servicing analysis with growth scenario  

 Develop supporting capital project lists options to accommodate growth 

 Collaborate with local municipal partners to review and improve upon proposed servicing scenarios 

 Prepare for and present PIC #3 in Fall 2016 
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Appendix A 
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Planning and Development Services 
1815 Sir Isaac Brock Way, PO Box 1042, Thorold, ON  L2V 4T7 
Telephone: 905-685-4225  Toll-free: 1-800-263-7215  Fax: 905-641-5208 
www.niagararegion.ca 
 

Memorandum 
Date: Friday, June 3rd, 2016 
To: Regional Council 
From: Diana Morreale, Manager, Community Planning 
Subject: Niagara 2041 - Joint Public Information Centres in June 2016  
  
  

 

Overview 
Under the umbrella “Niagara 2041” the Region is establishing a growth strategy that supports urban 
growth.  The Niagara 2041 Growth Strategy  involves completing (3) three coordinated projects: 
 

1) Municipal Comprehensive Review (MCR) – How We Grow 
2) Transportation Master Plan (TMP) – How We Go 
3) Water and Wastewater Master Servicing Plan (MSP) – How We Flow 
 

The purpose of this memo is to update Regional Council on the next round of public engagement. 
The first round of Public Information Centres (PIC) was held in November 2015 (in Port Colborne, 
Grimsby, and St. Catharines).  The second round of PICs will be held in June 2016 at three locations 
across the Region as follows: 
 
1) Fort Erie: June 15, 2016 (4pm to 8pm), Town of Fort Erie Council Chambers, 1 Municipal Centre 

Drive 
2) West Lincoln: June 16, 2016 (4pm to 8pm), Town of West Lincoln Council Chambers,   318 

Canborough Street 
3) Welland: June 22, 2016  (4pm to 8pm), Welland Civic Square, Front Foyer, 60 East Main Street 

 
PIC No. 2 Information 
The following information will be displayed at PIC No. 2: 
• An overview of Niagara Region’s socio-economic, existing demographic and travel trends and 

what this means for growth, and existing infrastructure in the Region;  
 

• An overview of the challenges and the opportunities that face Niagara Region’s existing 
infrastructure and future considerations for growth; 
 

• A summary of what we’ve heard from the public so far; and,  
 

• A chance for public input on growth approaches, transportation opportunities, and water and 
wastewater infrastructure servicing opportunities. 

CWCD 291-2016



Memorandum 
 

Friday June 3, 2016 
Page 2 

 

 
Local Area Municipalities 
As previously mentioned in memo C8335Revised, local staff continue to be actively involved 
throughout the Region’s Niagara 2041 Growth Strategy.  The project team is currently working with 
local staff to ensure alignment with local municipal plans and options for how growth will be 
managed. Also, we will continue to work with all area municipalities throughout the various stages 
of these projects to acquire their input.  
 
For more information on the mandatory projects please contact: 
 
• Municipal Comprehensive Review: Brian Dick, Senior Planner, Planning and Development 

Services at ext. 3365 or brian.dick@niagararegion.ca  
 

• Transportation Master Plan: Loy Cheah, Transportation Lead, Strategic Initiatives and Projects, 
Public Works at ext. 3482 or loy.cheah@niagararegion.ca 
 

• Water and Wastewater Master Servicing Plan: David Shen, Development Planning Engineer, 
Public Works at ext. 3777or david.shen@niagraregion.ca 

 
 
Respectfully submitted and signed by, 
 
 
  
Diana Morreale, MCIP, RPP 
Manager, Community Planning 
 
cc: LAM Planners, LAM Public Works Officials, LAM Clerks                               
 

CWCD 291-2016

mailto:rino.mostacci@niagararegion.ca
mailto:loy.cheah@niagararegion.ca
mailto:ron.tripp@niagraregion.ca
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1. Background and Introduction 
 

The Region of Niagara is an upper-tier municipality comprised of twelve local area municipalities including 
West Lincoln, Lincoln, Grimsby, St. Catharines, Niagara Falls, Welland, Thorold, Niagara-on-the-Lake, 
Pelham, Port Colborne, Fort Erie and Wainfleet. The water and wastewater system is operated in 

conjunction with the local area municipalities under the two-tier governance system. Niagara Region is 
responsible for operating all water and wastewater treatment plants, sanitary pump stations, trunk sewers, 

water transmission mains, booster pump stations and water storage facilities. 

 
The Region has identified the need to undertake a 2016 Water and Wastewater Master Servicing Plan 
update as there has been several significant changes since the completion of the 2011 study that impact 
the servicing strategy adopted through that study. 

Since the completion of the 2011 Master Plan, the province’s “Places to Grow Plan Amendment 2” has 
been adopted, which outlines the Regional growth targets out to 2041. Further, the Region through the 

Regional Council Strategic Priorities is using the relationships between residential growth, employment, 
and transportation to change how, when, and where growth is expected to occur and be supported. The 

Region is currently undertaking a Municipal Comprehensive Review that will outline the Region’s 
Growth Plans moving forward. 

The Region of Niagara has initiated the Water and Wastewater Master Servicing Plan update Class 
Environmental Assessment (EA) Study, Approach 2 to determine several alternative design concepts to 

provide water and wastewater servicing for the Region to 2041. 

The study area for the Water and Wastewater Servicing Study update is shown in Figure 1 and Figure 2. 
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Figure 1.  Study Area – Wastewater Infrastructure 
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Figure 2.  Study Area – Water Infrastructure 
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The Class EA study is following the Municipal Class Environmental Assessment process (October 

2000, as amended in 2007 and 2011), Approach #2 for Master Plans as seen in Figure 3. The Class 
EA process includes public and review agency consultation, evaluation of alternatives, impact 

assessment of proposed alternatives, and identification of measures to mitigate adverse impacts. 
 

 
Figure 3.  Municipal Class EA Planning and Design Process 

 

A key part of the public consultation component is the Public Information Centre (PIC), which serves 
as a forum for information exchange between the public/stakeholders and the project team. Three 
rounds of PICs were conducted during the course of this study. 

The Public Information Centre #3 Summary Report focuses on PIC #3 and represents one element 

of the overall public consultation documentation. The report documents the following: 

 Notice of PIC#3 

 Information materials presented at PIC #3 

 Summary of attendance 

 All comments received and responses provided 

 Communications tracking sheet to track correspondence in a transparent and traceable manner 

 
1.1. Class EA Context 

The Class EA Study follows the approved process as outlined in Section A.2.7, of the Municipal 
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Engineers Association (MEA) Municipal Class Environmental Assessment (October 2000, as 
amended in 2007, 2011 and 2015) document. The Master Plan study is being carried out as an 
Approach #2 for Master Plans. 

Public consultation is a vital component of the Class EA process and ensures transparency through 
encouraging stakeholder and public involvement. The study work plan provided for three rounds of 
Public Information Centres (PICs) (see Appendix A). 

 
PIC#1 was held on November 17, 18, and 19, 2015 and introduced the project and presented the 
overall study process and background to solicit interest and feedback into the process. 

 
PIC#2 was held on June 15, 16, and 22, 2016 and provided an overview of the baseline system 
assessment, growth scenario development, and evaluation matrix development. 

 
PIC#3 was held on November 30, December 6, 7, and 8, 2016 and presented and elicited 

feedback on servicing alternatives for each water and wastewater treatment plant to accommodate 

future growth and servicing needs. 

 
The final project report, the Environmental Study Report (ESR), will be prepared in Spring 2017, at 
which point a Notice of Completion will be issued making the documentation available for public review 

 

2. Public Information Centre #3 

2.1. Purpose 

The third Public Information Centre (PIC #3) was intended to: 

 Review the progress on the study to date  

 Describe the Class EA process 

 Outline the overall study process 

 Identify the Key Principals and Policies  

 Provide baseline information such as existing systems, land use, catchment areas and 

environmental features 

 Identify the current state and projected future state of water and wastewater 

infrastructure 

 Identify and seek input in to water and wastewater servicing alternatives to meet 

future needs 

 Receive public input and answer any questions 
 

2.2. Notifications 

Agency stakeholders and the public were informed of PIC #3 by newspaper advertisements, mail, 
email, Niagara Region’s Facebook and Twitter posts, website and Public Service Announcement. The 
Public Notice for PIC #3 combined is provided in Appendix B. 

 

2.2.1 Newspaper and Online Advertisement 

The combined Notice of Commencement and Public Information Centre #3 was published on November 
17 and 24, 2016 in the following local newspapers: 
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 Fort Erie Times  
 Port Colborne  
 Niagara Advance  
 News Now (which serves Grimsby, Lincoln, West Lincoln, Winona)  
 Thorold News  
 Pelham News  
 Niagara This Week  
 Niagara Falls Review  
 St. Catharines Standard  
 The Tribune  

PIC #3 was also advertised on the Niagara Region website beginning on November 10, 2016 and posted 
on the Niagara Region Facebook and Twitter accounts on November 25, December 6, 7&8.  
 

2.2.2 Mail Out 

The Notice of PIC #3 was and mailed or emailed to local government, review agencies and other 
stakeholders. Noticed delivered by mail were provided to Canada Post on November 25, 2016. 
Notices that were delivered by email for provided on Monday, November 28. 
 

2.2.3 Memo to Council and Public Service Announcement 

Niagara Region Council received a memo regarding PIC#3 on November 25, 2016, Local Area 

Municipal planners, public works officials and clerks were copied on the memo. A public service 

announcement was issued by Niagara Region’s corporate communications to local area media outlets 

and it was posted on Niagara Region’s website on November 28, 2016. 
 

2.3. Dates, Times, and Locations 

PIC #3 was held at four locations within the study area. Table 1 identifies the dates, times, and locations 
for PIC #3. 

Table 1.  PIC #3 Dates, Times, and Locations 
 

Municipality Date Time Location 

City of Niagara 
Falls 

Wednesday, 
November 30, 
2016 

4 – 8 p.m. Gale Centre  
5152 Thorold Stone Rd. 
Niagara Falls, ON 
 

City of Thorold Tuesday, 
December 6, 2016 

4 – 8 p.m. Niagara Region Headquarters 
 1815 Sir Isaac Brock Way 
Thorold, ON 

Town of 
Niagara– on–
the-Lake 

Wednesday,  
December 7, 2016 

4 – 8 p.m. Community Centre 
14 Anderson Lane 
Niagara – on – the – Lake , ON 

Town of Lincoln Thursday, 
December 8, 2016  

4 – 8 p.m. Fleming Centre 
5020 Serena Drive 
Beamsville, ON 

 

Representatives from the Region of Niagara and its Consultant, GM BluePlan Engineering, were 
present at the PIC to provide information and answer questions. 
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2.4. Display Panels 

The information presented at PIC #3 included the following printed display panels: 

1. Purpose of the Study 

2. Study Area 

3. Project Timeline 

4. Class EA Process 

5. Existing Systems Study Process 

6. Servicing Information and Alternatives (for each water and wastewater treatment plant)  

7. Existing Systems 

8. Project Schedule & Next Steps 

9. How to Get Involved and Contact Information for the Region’s Project Manager 

2.5. Attendance 

A total of 123 people attended PIC #3. The sign-in sheets are provided in Appendix C. 

2.6. Comments and Responses 

Attendees were encouraged to provide input on the PIC and/or study in a comment sheet 

provided or on a post-it note directly on the display board. Comments were subsequently 

received via email and letter correspondence. 

A summary of the comments received is provided in Table 2 below. Follow up consultation will 

be tracked in future updates of the tracking sheet. 

Table 2.  Summary of Comments Received 
 

No. Correspondent Type Comment 
Date 

Receive
d 

Status/Response/ 
Action Item 

1 J. Grandoni 
City of Niagara 
Falls 

 

Comment 
Card 

 Should put a new wastewater treatment Plant 
south of the Welland River. 

 This would eliminate need for P stations as land 
flows this way. 

 All urban orientated. Fear more prime soil will 
be lost 

Nov 30, 
2016 

 N/A 

2 R. Taylor 
City of St. 
Catharines 

Comment 
Card 

 Fantastic, Exciting. 
 Keep up Great Work 

Nov 30, 
2016  N/A 

3 M. Dickman 
Welland 
(Welland River 
Keepers) 

Written 
submission 
 
 

 The importance of preserving Niagara's Carolinean 
forests and wetlands along with its farmlands 

 The need for protecting the Welland River and its 
tributaries. 

 Environmental and Health concerns of CSOs 

Dec 6, 
2016 

 N/A 

4 J. Bucknall 
Town of 
Campden 

Comment 
Card 

 Connecting Decew and Grimsby Pumping Stations. 
 Send a new line West up Reg. 73 (Fly Rd. to Park Rd. 

and intersect line from Grimsby to Smithville + a 
line off to Hixion St. Resevoir 

Dec 8, 
2016 

 N/A 



Region of Niagara 
Water and Wastewater Master Servicing Plan (MSP) Study Update 

Public Information Centre #3 

Summary Report 

 

9 
 

No. Correspondent Type Comment 
Date 

Receive
d 

Status/Response/ 
Action Item 

5 A. Witteveen 
GM West Niagara 
Agriculture 
Society 

E-mail  Enquiring if a formal presentation will be part of the 
PIC meetings 

Nov 30, 
2016 

 Niagara 
Region 
responded 
with details 
of PIC 
meeting 

6 Leigh Whyte 

Fort Erie 

E-mail  Requested digital copy of PIC display boards Dec 1, 
2016 

 Region 
emailed 
digital copy 
of the 
display 
boards 

7 Not identified Post-It 
Note 

 Environmental Conservation Areas not fully mapped 
on existing infrastructure map 

N/A 
 N/A 

8 Not identified Post-It 
Note 

 All the sewer systems are burdened by having non - 
separated storm/san. Systems. 

 Is there any impetus to make separation of these 
systems mandatory? 

Nov 30-
Dec. 8 
(exact 
date 
N/A) 

 N/A 

9 Not identified Post-It 
Note 

 What would be capacity of N.Falls W.W.T.P. and 
other pumping stations such as Kalar Rd. S.P.S., if all 
raw sewage overflows were plugged that are 
related to them. This includes overflows both in P.S. 
and sanitary sewers. Should be Option 3 

 Put a Wastewater Treatment plant in Chippawa 
south of the Welland River and eliminate all the 
expensive pumping of Option 1 and 2 

 land of Option 3 flows by gravity. 

Nov 30-
Dec. 8 
(exact 
date 
N/A)  N/A 

10 Resident of St. 
Catharines 

E-mail/ 
Phone  

 Resident expressed concerns in regards to sewage 
going back to Lake Ontario 

 Mentioned that Government will need to provide 
money for infrastructure improvements as it is not 
affordable for taxpayers  

Dec 6, 
2016 

 Region 
called and 
left message 
with contact 
information 

11 Resident of St. 
Catharines 

Phone  Follow up conversation with previous resident to 
discuss concerns with sewage overflowing or 
discharging into Lake Ontario and impacting the 
environment 

 Similar phone call received by the City of St. 
Catharines with resident   

May 18, 
2017 

 Region 
explained w 
& WW MSP 
and work to 
address 
concern 
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3. Next Steps 
Following the third round of public consultation, the project team will: 

 Refine preferred alternative design concepts and capital project lists options 

 Finalize MSP documentation and Final MSP Report 

 Niagara Region Committee and Council Presentations of Final MSP Report 

 Notice, Advertisements, and letter for filing of Final MSP Report 
  



Region of Niagara 
Water and Wastewater Master Servicing Plan (MSP) Study Update 

Public Information Centre #3 
Summary Report 
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Region of Niagara 
Water and Wastewater Master Servicing Plan (MSP) Study Update 

Public Information Centre #3 
Summary Report 
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Appendix B 
 

 
 
 



 
 
  

  
 

Planning and Development Services  
1815 Sir Isaac Brock Parkway, PO Box 1042, Thorold, ON  L2V 4T7 
Telephone: 905-685-4225  Toll-free: 1-800-263-7215  Fax: 905-641-5208 
www.niagararegion.ca 
 

Memorandum 
 

Date:  November 25, 2016 
To:  Regional Council 
From:  Diana Morreale, MCIP, RPP, Manager Community Planning  
Subject: Niagara 2041 - Public Information Centres in November/December 2016 
  

 
The purpose of this memo is to update Regional Council on the upcoming third round of 
public engagement for the Niagara 2041 Growth Strategy. The first round of Public 
Information Centres (PICs) was held in November 2015 in Port Colborne, Grimsby, and 
St. Catharines.  The second round of PICs was held in June 2016 in Fort Erie, West 
Lincoln and Welland. 
 
The third round of engagement will be happening in four locations across the Region on 
the following dates: 
 
1. Niagara Falls: November 30, 2016 (4pm to 8pm), Gale Centre, 5152 Thorold Stone 

Road 
2. Thorold: December 6, 2016 (4pm to 8pm), Niagara Region Headquarters (Atrium), 

1815 Sir Isaac Brock Parkway 
3. Niagara-on-the-Lake: December 7, 2016  (4pm to 8pm), Community Centre, 14 

Anderson Lane  
4. Lincoln: December 8, 2016 (4pm to 8pm), Fleming Centre, 5020 Serena Drive 
 
Information to be displayed at PIC No. 3 
• The Municipal Comprehensive Review (MCR) will be presenting the preferred 

growth option and how future population and employment growth is to be allocated 
to the local municipalities in order to meet Niagara’s strategic objectives. 

• The Water and Wastewater Master Servicing Plan (MSP) will be presenting 
alternative design concepts to accommodate this growth. 

• The Transportation Master Plan (TMP) will be providing a project status update as to 
how the TMP is addressing the challenges and the opportunities associated with the 
Niagara Region’s transportation system.  

• The Development Charges (DC) By-law Review will provide background on what 
Development Charges are, how they are calculated, and how the MSP, TMP, MCR 
and DC Study are all interrelated. It will also highlight opportunities for public input 
that will exist in 2017. 

  
Local Area Municipalities 
As previously mentioned in memo C8335Revised, local staff have been actively 
engaged throughout the Region’s Master Plan processes to ensure alignment with the 
local municipal master plan processes with respect to where growth will occur and the 

CWCD 551-2016



timing of infrastructure. Also, we will continue to work with all area municipalities 
throughout the various stages of these projects to solicit their input.  
 
For more information on the projects please contact: 
 

• Municipal Comprehensive Review: Brian Dick, Senior Planner, Planning and 
Development Services at ext. 3365 or brian.dick@niagararegion.ca  

 

• Transportation Master Plan: Jack Thompson, Transportation Lead, Strategic 
Initiatives and Projects, Public Works at ext. 3482 or jack.thompson@niagararegion.ca 

 

• Water and Wastewater Master Servicing Plan: David Shen, Development 
Planning Engineer, Public Works at ext. 3777or david.shen@niagraregion.ca 

 

• Development Charges By-law Review: Adam Smith,  Senior Tax ＆ Revenue 

Analyst, Corporate Services at ext. 3272 adam.smith@niagraregion.ca 
 

 
 
 
Respectfully submitted and signed by, 
 
 
 
Diana Morreale, MCIP, RPP 
Manager, Community Planning 
 
cc: LAM Planners, LAM Public Works Officials, LAM Clerks                               
 
 
 
 

CWCD 551-2016
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APPENDIX F 

 Agencies – Government Consultation



1+1 Canadian Environmental 
Assessment Agency 

Agence canadienne 
d'evaluation environnementale 

55 St. Clair Avenue East 55, avenue St-Clair Est 
Suite 907 Bureau 907 
Toronto, Ontario Toronto (Ontario) 
M4T1M2 M4T1M2 

December 21, 2015 Sent by E-mail 

Mr. Greg Bowie 
Niagara Region 
2201 St. David's Road 
Thorold, ON, L2V4T7 
Greg.bowie@niagararegion.ca 

Dear Mr. Bowie: 

Re: Information on the Canadian Environmental Assessment Act, 2012 

Thank you for your correspondence regarding Niagara 2041 fostering an 
environment for economic prosperity: 

The Municipal Comprehensive Review 
The Water and Wastewater Master Servicing Plan 
The Transportation Master Plan 

The Canadian Environmental Assessment Act, 2012 (CEAA 2012) focuses 
federal environmental reviews on projects that have the potential to cause 
significant adverse environmental effects in areas of federal jurisdiction and 
applies to physical activities described in the Regulations Designating Physical 
Activities (the Regulations). Kindly review the Regulations to confirm 
applicability to the proposed project. 

If you believe the project or projects are not subject to a federal environmental 
assessment, and do not submit a project description, we kindly request that you 
remove the Canadian Environmental Assessment Agency from your distribution 
list. 

If you have questions, please get in touch with our office through the switchboard 
at 416-952-1576. The attachment that follows provides web links to useful 
legislation, regulation, and guidance documents. 

Sincerely, 

~c::::-
Director. Ontario Region 
Canadian Environmental Assessment Agency 

Attachment- Useful Legislation, Regulation, and Guidance Documents 

t-:li:.,\ 
\~-www.ceaa-acee.gc.ca · ... ,_./ www.acee-ceaa.gc.ca Canada 



Attachment- Useful Legislation, Regulation, and Guidance Documents 

For more information on CEM 2012, please access the following links on the 
Canadian Environmental Assessment Agency's (the Agency) website: 

Overview of CEM 2012 
http://www.ceaa.gc.ca/default.asp?lang=En&n=16254939-1 

Regulations Designating Physical Activities, and 
Prescribed Information for a Description of a Designated Project Regulations 
http://www .ceaa.gc.ca/default.asp?lang=En&n=9EC7CAD2-1 

If your project is in a federally designated wildlife area or migratory bird sanctuary 
please check section 1 of the Regulations, which details the designated projects 
specific to those locations. 

If it appears that CEM 2012 may apply to your proposed project, you must 
provide the Agency with a description of the proposed project. Please see the 
link below to the Agency's guide to preparing a project description. 

Guide to Preparing a Description of a Designated Project 
http://www.ceaa.gc.ca/63D3D025-2236-49C9-A 169-
DD89A36DAOE6/Guide to Preparing a Description of a Designated Project 
under CEM 2012.pdf 



Get Involved in Niagara's Future:Attend a Public Information Centre 

In the next 25 years, Niagara is expected to grow, bringing a possible 168,000 new residents and 
80,000 new jobs to the region. 

Niagara Region is making sure we're prepared for this growth through three projects that will 
help us plan where and how that growth will occur, and how it will be accommodated. 

HOWWEGROW: 
The Municipal Comprehensive Review will look at the land we have available across 
Niagara, and will ensure we have enough to sustain our expected growth to the year 
2041.1t will also examine how that land is distributed throughout Niagara. 

HOWWEFLOW: 
The Water and Wastewater Master Servicing Plan will ensure Niagara has the 
infrastructure to provide critical water and wastewater services to our growing 
region in a sustainable and financially responsible way. 

HOWWEGO: 
The Transportation Master Plan will look at how we currently travel in and around 
Niagara and how we can improve our transportation systems, including options for 
walking, cycling and public transit, to better serve Niagara's future needs. 

GET INVOLVED: 
Residents are invited to attend a Public Information Centre to learn how each of these projects 
contribute to Niagara's overall growth plan for the next 25 years, and how you can have your 
voice heard. 

Nov.I7,201S 
Town of Grimsby 
Council Chambers 
160 Livingston Ave. 
4-8 p.m. 

Nov.I8,201S 
City of Port Colborne 

Vale Health & Wellness Centre 

550 Elizabeth St. 

4-8 p.m. 

Nov.I9,201S 
City of St. Catharines 

Kiwanis Aquatic Centre 

4 25 Carlton St. 

4-8 p.m. 

There is an opportunity at any time during this process for interested persons to bring comments 
and concerns to the attention of the project managers, and to review outstanding issues. If you 
have any questions or comments or wish to be added to the study mailing list, please contact us: 

HOWWEGROW 
Greg Bowie 
Planner 
Greg.Bowie@niagararegion.ca 
905-980-6000 ext. 3375 

HOWWEFLOW 
David Shen 
Planning Engineer 
David.Shen@niagararegion.ca 
905-980-6000 ext. 3777 

HOWWEGO 
Loy Cheah 
Transportation Strategic 
Projects Lead 
Loy.Cheah@niagararegion.ca 
905-980-6000 ext. 3482 

If you require any accommodations for a disability in order to attend and participate in meetings 
or events, please let us know in advance so that arrangements can be made in a timely manner. 
Special accessibility accommodations and materials in alternate formats can be arranged by 
contacting the Niagara Region's Accessibility Advisory Coordinator at 905-685-4225 ext. 3252 or 
accessibility@niagararegion.ca. 

The Transportation and Water and Wastewater studies follow the Master Plan process as outlined 
in Section A.2.7 of the Municipal Engineers Association (MEA) Municipal Class Environmental 
Assessment (Oct 2000, as amended in 2007 and 20 II). The Master Plan will be filed under 
Approach #2 of the MEA Class EA Approach for Master Planning. The Master Servicing Plan will 
satisfy the planning requirements for Schedule A, A+ and select Schedule B projects and provide 
the basis for future investigations of identified Schedule B and C projects. 
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First Nations Consultation
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SUBJECT: Niagara 2041 Projects Aboriginal Consultation Summary – 
Second Round 

 
 

 
Background 
 
Aboriginal Consultation is an essential and important component in the process of 
Public and Stakeholder consultation. 
 
Targets 
 
Attached stakeholder sheet lists the aboriginal consultation targeted organizations. 
 
Methods 
 

1. Regular mails 
 
Mailed out on June 6th. 

 
2. Phone Calls 

 
The following phone calls have been made by region staff: 
 
June 27th: Haudenosaunee Confederacy Chiefs Council: Allen MacNaughton  
Messages left 
 
June 27th: Metis Nation of Ontario: Aly Alibhai  
Messages left 
 
June 27th: Niagara Region Metis Council: Derrick Pont 
Messages left 
 
June 28th: Six Nations of the Grand River Territory: Lonny Bomberry 
Conservation. Directed to Contact other staff  
 
June 28th: Mississaugas of the New Credit First Nation: Mark LaForme 
Messages left 
 
July 20th: Haudenosaunee Confederacy Chiefs Council: Allen MacNaughton  
Messages left 
 
July 20th: Metis Nation of Ontario: Linda Norheim  
Conversation. Advised the letter has been received. Will contact the Region if any 
question 
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July 20th: Niagara Region Metis Council: Derrick Pont 
Messages left 
 
July 20th: Six Nations of the Grand River Territory: Joanne Thomas 
Conservation. Discussed the next onsite consultation scheduling 
 
July 20th: Mississaugas of the New Credit First Nation: Fawn Sault 
Conversation. Advised the letter has been received. Will contact the Region if any 
question 
 

3. Email 
 
July 6th: Six Nations of the Grand River Territory: Joanne Thomas 
Email sent. 
 
 
Next Step 
 
The second round on site consultation is being scheduled with Six Nations of the Grand 
River Territory.  
 



Six Nations of the Grand River Consultation Meeting 

Jan.18, 2017 

10 a.m.  – 12 p.m. 

Meeting Notes 

Attendees: 

Six Nations of Grand River: 

Paul General 

Matt Jocko 

Caron Smith 

Lonny Bomberry  

Phil Monture 

Joanne Thomas 

Dawn  

Niagara Region: 

Janet Rose 

David Shen 

Jack Thompson 

Brian Dick 

Meeting Discussion Items: 

 

1. Introductions 

2. Municipal Comprehensive Review 

o Brian conducted an overview of the information contained in print outs of the “How 

We GROW”  Public Information Centre boards  

o Q1. Paul: If growth is projected through the QEW corridor what is the capacity for 

the infrastructure in that area to accommodate growth? 

o A1. Yes there is currently enough infrastructure to accommodate growth 

o Q2. Paul: Which communities are expected to grow? 

o A2. Grimby, St. Catharines, Niagara Falls  

o Q3. Caron: Is there a possibility of extension of current Urban Boundaries? 



o 90 per cent of growth is planned for within current Urban Boundaries 

o Discussion on the obligation of developers to consult with First Nations 

3. Public Consultation Process 

o Janet provided an overview of the Public Information Centres and consultations 

with stakeholders and local area municipalities including the consultation activities 

undertaken by Niagara 2041 to date 

4. Transportation Master Plan 

o Jack provided an overview of the information contained in print outs of the “How 

We GO”  Public Information Centre Boards 

o *Q1. Caron: Has consideration been given to modes of water transportation for the 

Region? 

o A1. Some modes of transportation by water have been piloted in the past with little 

success. Water travel has not really been considered as there is not enough demand 

for these services 

o Q2. Caron: How do you work with MTO? 

o A2.  The Region meets with MTO representatives on a semi-annual basis and they 

are part of our Transportation Master Plan Stakeholder group.  With respect to the 

NGTA corridor: 

i. MTO has not identified plan for this area (NGTA West) 

ii. Region is looking at taking a lead on the EA process for the NGTA East 

section 

iii. Region is proposing that a Role and Function Study be undertaken for 

RR20/Hwy 20 as an interim solution to addressing the MTO not having a 

defined plan for delivering the NGTA transportation corridor. 

 

o *Q3. Joanne: What about Fonthill? Has there been any review of Fonthill and easing 

traffic congestion due to new development, such as a by-pass? 

o A3. This area was not noted as an area of focus for the Regional TMP. However, 

Fonthill would have completed their own review of traffic in the area as part of their 

Municipal Plan. It is not possible to by-pass every community but options for 

improving traffic flow may be considered. 

5. Master Servicing Plan 

o David provide an overview of the new methodology used for calculating anticipated 

flow requirements and the new expectations for local area municipalities to reduce 

the rain water infiltration into the sanitary sewer system. Also reviewed Region 

potential financial support options for municipalities undertaking projects to reduce 

rain water infiltration. Copies of the “How we FLOW” Public Information Centre 

boards were distributed.  

o Q1. Caron: What is the source water in Niagara? 

o A1.  Source water is from surface water sources (rivers, lakes 



o Q2. Paul: What if everything is done by municipality/development to meet the 

Region’s new specifications and meets requirements but there is a major rain event 

that exceeds flow requirements? 

o A2. In those cases it would be a storm sewer issue. For sanitary sewer and waste 

water treatment purposes a 5 year average is enough of a projection. 100 year 

storm events may be considered when planning or storm water sewers. 

o Q3. Phil: The projects proposed in the Master Servicing Plan will be funded by 

Development Charges? 

o A3. Yes, it is 100 per cent funded by development charges because it is 

infrastructure to support new development 

o Discussion about options in South Niagara Falls  for Pumping Station and Sewer 

main upgrades or new Wastewater Treatment Plant. 

o Q4. Paul: How many pumping stations need to be built /upgraded for that option? 

o A4. There are six pumping stations and 17 km of sewer trunk that would require 

upgrades 

o Q5. Caron: How do you handle the storage when there is a deficit? 

o New/additional elevated storage units are considered to increase storage or there 

can be additional pumping stations. Additional pumping capacity is not the most 

desirable option due to electricity costs associated with this. Pumping on off-peak 

electricity hours to more storage capacity is the preferred option. 

o Q6. Paul: What about emergencies? 

o A6. This is the main purpose for maintaining adequate storage capacity to ensure 

there is enough water to maintain fire flow requirements. 

6. Archeological Surveys 

o Discussion of obligations of conducting archeological surveys. 

o *Paul: Recommendation to develop an archeological master plan that would be 

used/consulted at the Master Plan level and before project specific  Environmental 

Assessments 

 

Action Items: 

Janet: Email Information handouts to Matt – completed – Sent Drop Box link by email notification to 

Matthew 

Janet: Contact Matt to get a copy of the Six Nation of Grand River official consultation process 

-completed- email sent on Jan. 31, 2017 

Items indicated with a * will be officially noted by the appropriate project manager 

 



Record of Outreach to Stakeholders  

Organization Contact 
Person 

Date  Time Method of Contact Result  Notes 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Joanne 
Thomas 

2016-11-10 4:11 p.m. Phone: 
519-753-0665 
(Land Use Unit phone number provided 
on the Six Nations website 
http://www.sixnations.ca/LandsResour
ces/ContactUs.htm 
 
 

Left voicemail message 
on main voicemail that 
answered. 
The message I left 
provided details of who I 
was trying to contact 
(Joanne Thomas), my 
name, phone number 
and purpose for calling. I 
return phone call was 
requested. 
 

This voicemail picked up 
immediately upon phoning. 
There was a message 
indicating that the person at 
extension 5450 was not 
available. It did not indicate 
to whom the extension 
belonged. I left a message on 
this voicemail. 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Joanne 
Thomas 

2016-11-17  Registered Letter Mailed, mailed to  the 
following address: 
Joanne Thomas, Consultation Supervisor 
Six Nations Land and Resources Office 
Land Use Unit 
2498 Chiefswood Road, 
P. O. Box 5000 
Ohsweken ON, N0A 1M0 
 

Tracking number for 
Joanne Thomas ….. RN 
153 425 132 CA 
 

Letter Received 
-Confirmation saved in N 
Drive 
\\Nrfsapp\region\Niagara 
2041 Materials\PIC 3 
Planning\Six Nations 
Consultation 
Outreach\Canada Post 
Confirmation of Letter 
Delivery.docx 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Joanne 
Thomas 

2016-11-18 10:45 
a.m. 

Letter sent by Fax to 519-753-3449 Fax confirmed sent ok 
Se 

Link to Fax Confirmation 
\\Nrfsapp\region\Niagara 
2041 Materials\PIC 3 
Planning\Six Nations 
Consultation Outreach\Fax 
Confirmation for letter to Six 
Nations.pdf 

http://www.sixnations.ca/LandsResources/ContactUs.htm
http://www.sixnations.ca/LandsResources/ContactUs.htm
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Canada%20Post%20Confirmation%20of%20Letter%20Delivery.docx
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf
file://///Nrfsapp/region/Niagara%202041%20Materials/PIC%203%20Planning/Six%20Nations%20Consultation%20Outreach/Fax%20Confirmation%20for%20letter%20to%20Six%20Nations.pdf


Organization Contact 
Person 

Date  Time Method of Contact Result  Notes 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Joanne 
Thomas 

2016-11-30 11:30 
a.m. 

Phone call to 519-753-0665 Spoke to reception and 
was forwarded to Joanne 
Thomas’s personal 
voicemail. Left voicemail 
message with details of 
projects and desire to 
provide consultation 
presentation to six 
nations. 

Left my phone number and 
extension and requested a 
call back to schedule a 
meeting time. 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Matthew 
Jocko 

2016-12-14 10:55 
a.m. 

Emailed received  Email indicating receipt 
of letter and request to 
set up a consultation 
meeting 
 

Six Nations Consultation 
Outreach\Meeting with Six 
Nations.msg 

Six Nations of 
Grand River – 
Six nation  Land 
and Resources 
Department of 
the Six Nations 
Council 

Matthew 
Jocko 

2016-12-14 1:28 p.m. Email sent to address: 
mjocko@sixnations.ca 
 

Email sent noted that we 
will look at the 
recommended date and 
reply with a confirmation 

Six Nations Consultation 
Outreach\RE Meeting with 
Six Nations.msg 

 

Six%20Nations%20Consultation%20Outreach/Meeting%20with%20Six%20Nations.msg
Six%20Nations%20Consultation%20Outreach/Meeting%20with%20Six%20Nations.msg
Six%20Nations%20Consultation%20Outreach/Meeting%20with%20Six%20Nations.msg
mailto:mjocko@sixnations.ca
Six%20Nations%20Consultation%20Outreach/RE%20Meeting%20with%20Six%20Nations.msg
Six%20Nations%20Consultation%20Outreach/RE%20Meeting%20with%20Six%20Nations.msg
Six%20Nations%20Consultation%20Outreach/RE%20Meeting%20with%20Six%20Nations.msg
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Public Works Committee Meeting Minutes 



 

THE REGIONAL MUNICIPALITY OF NIAGARA 
PUBLIC WORKS COMMITTEE 

MINUTES 
 

PWC 7-2017 
Tuesday, May 30, 2017 

Council Chamber 
Niagara Region Headquarters, Campbell West 

1815 Sir Isaac Brock Way, Thorold, ON 
 

Committee: Augustyn, Bentley, Burroughs, Campion, Caslin (Regional 
Chair), Diodati, Gale, Grenier, Heit, Hodgson, Jeffs, Luciani, 
MacGregor, Maloney, Marshall, Maves (Committee Chair), 
Quirk, Redekop, Rigby (Committee Vice Chair), Sendzik, 
Volpatti 

 
Absent/Regrets: Joyner, Petrowski, Timms 
 
Staff: C. Carter, General Manager, C. D'Angelo, Chief Administrative 

Officer, N. Devos, Acting Regional Clerk, C. Habermebl, 
Director, Waste Management Services, M. Janas, Acting 
Director, Water & Wastewater Services, A. Jugley, 
Commissioner, Community Services, P. Lambert, Associate 
Director, Infrastructure Planning & Development Engineering, S. 
McCauley, Acting Director, Transportation Services, R. 
Mostacci, Commissioner, Planning and Development Services, 
A.-M. Norio, Legislative Coordinator, R. Tripp, Commissioner, 
Public Works 

 

1. CALL TO ORDER 

Committee Chair Maves called the meeting to order at 9:36 a.m. 

2. DISCLOSURES OF PECUNIARY INTEREST 

There were no disclosures of pecuniary interest. 

3. PRESENTATIONS 

There were no presentations. 

4. DELEGATIONS 

There were no delegations. 

  

_____________________________________________________________________ 
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5. ITEMS FOR CONSIDERATION 

5.1 PW 22-2017 

2016 Water & Wastewater Master Servicing Plan Update 

Chris Hamel, President, and Julien Bell, Infrastructure Planning, Partner, 
GM BluePlan Engineering Limited, provided information respecting 2016 
Water & Wastewater Servicing Plan Update. Topics of the presentation 
included: 

• Master Servicing Plan (MSP) Update Vision 

• Planning and Servicing Context 

• Water Demand and Wastewater Flow Projections 

• Key Servicing Policies 

• MSP Update Water Servicing Strategy 

• Water Capital Program 

• Water Capital Program Development Charge Summary 

• Wastewater Servicing Strategy 

• New South Niagara Falls Wastewater Treatment Plant 

• Wastewater Capital Program 

• Wastewater Capital Program Development Charge Summary 

• Overall MSP Update Schedule 

 
Moved by Councillor Rigby 
Seconded by Councillor Luciani 

That Report PW 22-2017, dated May 30, 2017, respecting 2016 Water & 
Wastewater Master Servicing Plan Update BE RECEIVED and the 
following recommendation BE APPROVED: 

1. That the 2016 Water & Wastewater Master Plan Recommendations 
noted in the 2016 Water & Wastewater Master Plan Executive Summary 
(Appendix 2 of Report PW 22-2017) BE APPROVED. 

Carried 
 

Councillor Information Request(s): 

Provide a map showing the boundaries of the gateway economic zone as 
related to presentation slide 22.  Councillor Volpatti. 

Provide background documents related to the Fenwick water supply line.  
Councillor Augustyn.  
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5.2 TSC-C 3-2017 

Niagara Region Transportation Master Plan 

Mr. Bruce Mori, Director, Suzette Bell, IBI Group, John McGill, Parsons, 
and Jack Thompson, Transportation Lead, Strategic Initiatives and 
Projects, provided information respecting the Niagara Region 
Transportation Master Plan. Topics of the presentation included: 

• Vision and Goals 

• Needs and Opportunities 

• Complete Streets 

• Active Transportation 

• Transit 

• Road Network 

• Goods Movement 

• Implementation 

• Transportation Master Plan Financial Considerations  

 
Moved by Councillor MacGregor 
Seconded by Councillor Hodgson 

That Report TSC-C 3-2017, dated May 17, 2017, respecting Niagara 
Region Transportation Master Plan and Correspondence Item PWC-C 27-
2017 respecting Supplementary Information to TSC-C 3-2017 Niagara 
Region Transportation Master Plan, BE DEFERRED to the Public Works 
Committee meeting being held on June 20, 2017. 

Carried 
 

Councillor Information Request(s): 

Circulate Correspondence Item PWC-C 27-2017 to the Transportation 
Steering Committee.  Councillor Quirk. 

Provide reports that discussed the Niagara Hamilton Trade Corridor and 
Niagara Greater Toronto Area east corridor.  Councillor Volpatti. 
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5.3 PWC-C 29-2017 

Recommendations for Consideration from the Transportation Steering 
Committee meeting held on May 17, 2017 

Moved by Councillor Quirk 
Seconded by Councillor Volpatti 

That Correspondence Item PWC-C 29-2017, dated May 30, 2017, being a 
memorandum from N. Devos, Acting Regional Clerk, respecting 
Recommendations for Consideration from the Transportation Steering 
Committee meeting held on May 17, 2017, BE RECEIVED and the 
following recommendations BE APPROVED: 

1. That reference to the proposed Town of Grimsby Livingston Avenue 
extension BE REMOVED from the Transportation Master Plan; 

2. That the Transportation Master Plan Recommendations noted in the 
Transportation Master Plan Executive Summary (Appendix 1 of Report 
TSC-C 3-2017) and summarized in Appendix 2 of Report TSC-C 3-2017 
BE APPROVED; and 
 
3. That Regional Council CONSIDER the airports, off-road trails, rapid bus 
transit and lite rail transit as part of the Transportation Master Plan; 

 
4. That Public Works staff BE REQUESTED to engage with Grimsby 
Active Transportation, the Greenbelt Foundation, the Town of Grimsby, 
and the MTO in order to determine if the “Wendy Watt Trail” (formerly 
referred to as the “Fruitland Ramble”) is feasible to be signed as a bicycle 
route; and  
  
5. That all efforts to identify/confirm a route as well as signage designs 
shall BE IN ACCORDANCE with the Region’s Transportation Master Plan 
(TMP) once approval from Regional Council is received. 
  
Moved by Councillor Gale 
Seconded by Councillor Rigby 

That Correspondence Item PWC-C 29-2017, dated May 30, 2017, being a 
memorandum from N. Devos, Acting Regional Clerk, respecting 
Recommendations for Consideration from the Transportation Steering 
Committee meeting held on May 17, 2017, BE DEFERRED to the Public 
Works Committee meeting being held on June 20, 2017. 

Carried 
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Councillor Quirk provided the Acting Regional Clerk with a copy of a petition for 
Regional Council to reject plans for the proposed extension of Regional Road 
512 (Livingston Avenue) from Casablanca Boulevard to Oakes Road.  A copy of 
the petition has been filed with the Office of the Regional Clerk. 

6. CONSENT ITEMS FOR INFORMATION 

6.2 PWC-C 26-2017 

Acceptance of Recreational Vehicle Wastewater at Port Dalhousie 
Wastewater Treatment Plant 

Moved by Councillor Gale 
Seconded by Councillor Quirk 

That Correspondence Item PWC-C 26-2017, dated May 30, 2017, being a 
memorandum from J. Oatley, Acting Associate Director, Wastewater 
Operations, respecting Acceptance of Recreational Vehicle Wastewater at 
Port Dalhousie Wastewater Treatment Plant, BE RECEIVED for 
information. 

Moved by Councillor Rigby 
Seconded by Councillor Volpatti 

That Correspondence Item PWC-C 26-2017, dated May 30, 2017, being a 
memorandum from J. Oatley, Acting Associate Director, Wastewater 
Operations, respecting Acceptance of Recreational Vehicle Wastewater at 
Port Dalhousie Wastewater Treatment Plant, BE REFERRED to staff for 
further information on alternative areas that could be used in place of this 
facility. 

Carried 
 

7. OTHER BUSINESS 

7.1 Landfills 

Councillor Grenier requested an update respecting new regulations for 
landfill gas put in place by the Ministry of the Environment and Climate 
Change. 

7.2 Urban Canopy Mapping 

Councillor Grenier requested information respecting opportunities to have 
urban canopy mapping done throughout Niagara Region which would 
assist with tree preservation. 
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7.3 Niagara Region Transit Schedules 

Councillor Gale requested information respecting the schedule for Niagara 
Region Transit on Sundays. 

Councillor Grenier requested information respecting the timing of the last 
Niagara Region Transit bus leaving the Seaway Mall and Niagara College 
in Welland as the current schedule has the bus leaving prior to the mall 
closing and the end of night classes at Niagara College. 

8. CLOSED SESSION  

There were no closed session items. 

9. NEXT MEETING 

The next meeting will be held on Tuesday, June 20, 2017 at 9:30 a.m. in the 
Council Chamber, Regional Headquarters. 

10. ADJOURNMENT 

There being no further business, the meeting adjourned at 12:15 p.m. 

 

 

 

 

________________________________ ________________________________ 
Councillor Maves 
Committee Chair 

Ann-Marie Norio 
Legislative Coordinator 

  

________________________________ 
Natasha L. Devos 
Acting Regional Clerk 
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FINAL AGENDA
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Tuesday, May 30, 2017
9:30 a.m.
Council Chamber
Niagara Region Headquarters, Campbell West
1815 Sir Isaac Brock Way, Thorold, ON

Pages

1. CALL TO ORDER

2. DISCLOSURES OF PECUNIARY INTEREST

3. PRESENTATIONS

4. DELEGATIONS

5. ITEMS FOR CONSIDERATION

5.1 PW 22-2017 3 - 91
2016 Water &  Wastewater Master Servicing Plan Update

- A presentation will precede the discussion on this report.

5.2 TSC-C 3-2017 92 - 171
Niagara Region Transportation Master Plan

- A presentation will precede the consideration of this report.

5.2.1 Niagara Region Transportation Master Plan (Full Document) 172 - 306

5.3 PWC-C 29-2017 307 - 338
Recommendations for Consideration from the Transportation Steering
Committee meeting held on May 17, 2017



 
If you require any accommodations for a disability in order to attend or participate in meetings or
events, please contact the Accessibility Advisory Coordinator at 905-980-6000 (office), 289-929-8376
(cellphone) or accessibility@niagararegion.ca (email). 

6. CONSENT ITEMS FOR INFORMATION

6.1 PWC-C 27-2017 339 - 341
Supplementary Information to TSC-C 3-2017 Niagara Region
Transportation Master Plan

6.2 PWC-C 26-2017 342 - 343
Acceptance of Recreational Vehicle Wastewater at Port Dalhousie
Wastewater Treatment Plant

7. OTHER BUSINESS

8. CLOSED SESSION
There are no closed session items.

9. NEXT MEETING
The next meeting will be held on Tuesday, June 20, 2017 at 9:30 a.m. in the
Council Chamber, Regional Headquarters.

10. ADJOURNMENT
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MSP Update Vision

Providing for Today, Vision for Tomorrow

To establish a cost effective infrastructure program that meets the service needs of existing users, meets 
regulatory and legislative requirements, supports growth, and addresses the priority areas of climate 

change, energy management, infrastructure optimization, system security, and resiliency.

Problem and Opportunity Statement

• In 2011, the Region completed a Water and Wastewater Master Servicing Plan update which looked 
at planned growth to 2031.

• With an updated planning horizon to 2041, the Master Servicing Plan needs to be updated to 
determine how the Region’s Water and Wastewater Infrastructure will support growth in a 
sustainable and financially responsible manner.

• The Master Servicing Plan Update will develop a long-term servicing strategy and capital forecast to 
ensure the maintenance of services for existing residents and businesses as well as to support future 
growth in the community through 2041.

• The Master Servicing Plan Update will support growth in a sustainable and financially responsible 
manner.
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Planning and Servicing Context

• Develop water and wastewater servicing strategies for the municipally serviced 

areas across the Region.  

• Includes all local municipalities excluding Wainfleet.

• Utilize planning projections developed through the Municipal Comprehensive 

Review:

– Region Total Population Year 2041 610,000 people

– Region Total Employment Force Year 2041 265,000 employees
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MSP Update Structure

• Follow Class EA Process for Master Plans

• Provide background information and context for servicing needs

• Outline existing baseline conditions for the systems, demonstrate impact 
from growth

• Establish preferred servicing strategies

• Provide technical information to support staff through implementation
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Water Demand Projections

• Residential Average Day Demand: 300 Lpcd

• Employment Average Day Demand: 300 Lped

• Maximum Day Factors: based on rolling average for each system from last 5 years

• Residential Peak Hour Factor: 4

• Employment Peak Hour Factor: 2

Water System 

2014 – 2041 Growth * 2014 Demands 2041 Demands 

Growth 
Population 

Growth 
Employment 

Total 
Equivalent 

Growth 
ADD 

(MLD) 
MDD 

(MLD) 
ADD 

(MLD) 
MDD 

(MLD) 

Grimsby WTP 27,245 11,159 38,404 14.9 25.9 26.4 45.9 

Decew WTP 53,246 25,790 79,036 60.4 93.6 84.1 130.4 

Niagara Falls WTP 35,350 13,587 48,937 41.7 64.2 56.4 86.9 

Fort Erie WTP 12,715 3,859 16,574 12.4 19.1 17.4 26.8 

Port Colborne WTP 3,011 1,024 4,035 8.3 12.9 9.5 14.8 

Welland WTP 23,485 8,473 31,958 21.7 33.2 31.3 47.9 
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Wastewater Flow Projections

• Residential Average Day Demand: 275 Lpcd

• Employment Average Day Demand: 275 Lped

• Peak Factor based on Harmon formula with values between 2 and 4 with consideration to the 
catchment area performance

• Utilize an extraneous flow rate of 0.286 L/ha/s as the wet weather level of service for 
triggering and sizing Regional wastewater infrastructure

Wastewater System 

2014 – 2041 Growth * 
2014 
ADD 

(MLD) 

2041 
ADD 

(MLD) Growth 
Population 

Growth 
Employment 

Total 
Equivalent 

Growth 
Baker Road WWTP 31,425 12,231 43,656 20.5 32.5 

Port Dalhousie WWTP 24,252 14,760 39,012 34.7 45.4 

Port Weller WWTP 18,460 8,535 26,995 36.0 43.4 

Niagara-on-the-Lake WWTP 5,138 1,736 6,874 4.4 6.3 

Niagara Falls WWTP 38,323 13,626 51,949 41.5 55.8 

Stevensville and Douglastown WWTP 1,544 524 2,068 1.3 1.9 

Anger Avenue WWTP 7,663 3,456 11,119 13.1 16.2 

Crystal Beach WWTP 3,496 256 3,752 5.5 6.5 

Seaway WWTP 3,014 1,202 4,216 12.1 13.3 

Welland WWTP 25,064 8,507 33,571 35.6 44.8 
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Key Servicing Policies

• Niagara Region will endeavor to maintain sufficient reserve capacity in its water and wastewater 
infrastructure and facilities to provide operational flexibility and meet potential changes in servicing 
conditions 

• Niagara Region shall endeavor to provide reliability, redundancy and security in its water and 
wastewater systems with attention to high risk and critical areas 

• Niagara Region shall be aware of and consider the potential impact of climate change on the 
planning and sizing of infrastructure 

• Niagara Region shall design water and wastewater facilities with consideration to energy use 

• Niagara Region will consider levels of storage beyond MOE Guidelines where appropriate in order to 
provide operational flexibility, energy management and system security 

• Niagara Region will review a combination of servicing strategies including infrastructure and non-
infrastructure (e.g. i/i reduction) solutions to meet wet weather level of service and provide 
sufficient wastewater capacity 

• Niagara Region will approach Guidelines F-5-5 and F-5-1 such that new development will not put the 
Region out of compliance with regulations and the Region will consider opportunities to not increase 
wet weather overflows beyond current conditions
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MSP Update Water Servicing Strategy
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MSP Update Water Servicing Strategy
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MSP Update Water Servicing Strategy
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MSP Update Water Servicing Strategy
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MSP Update Water Servicing Strategy
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MSP Update Water Capital Program
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MSP Update Water Capital Program 

DC Summary

• DC policy was established for:

– Benefit to Existing (BTE)

– Oversizing beyond 2041 (Post Period Benefit, PPB)

– Residential and Non-Residential Share

– Local Service Policy

Total Component 
Estimated Cost

Benefit to Existing 
Development

Beyond 2041 
Oversizing

Grants & 
Contributions

DC Recoverable
2017 - 2041

306,649,000$             75,594,200$               5,149,600$                 18,500,000$               207,405,200$             
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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MSP Update Wastewater Servicing Strategy
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New South Niagara Falls 

Wastewater Treatment Plant

South Niagara Falls wastewater servicing strategy has a significant impact on 
the Niagara Falls system as well as areas in St. Catharines, Thorold, and 
Niagara on the Lake
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New South Niagara Falls 

Wastewater Treatment Plant

• “Go North” and “New Plant” options were developed and evaluated

• The “New Plant” was determined to be the preferred strategy.  

• Key Decision Making Considerations are as follows:

– The “New Plant” does have higher capital costs for 2041 program and higher 
annual lifecycle costs

– However, the “New Plant” can provide more flexible and less expensive post 
2041 costs

– The “New Plant” provides opportunity for other funding sources similar to the 
NOTL plant and based on implementing green technologies

– The “New Plant” provides the greatest flexibility and support for long term 
servicing and benefit to the Niagara Falls and surrounding systems

– The “New Plant” provides the greatest opportunity to mitigate risks 

– Under either option, continued sustainability upgrades will be required for 
existing infrastructure
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MSP Update Wastewater Capital Program
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MSP Update Wastewater Capital Program 

DC Summary

• DC policy was established for:

– Benefit to Existing (BTE)

– Oversizing beyond 2041 (Post Period Benefit, PPB)

– Residential and Non-Residential Share

– Local Service Policy

Total Component 
Estimated Cost

Benefit to Existing 
Development

Beyond 2041 
Oversizing

Grants & 
Contributions

DC Recoverable
2017 - 2041

$500,318,000 $199,437,700 $16,991,600 $0 $283,888,700
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Overall MSP Update Schedule

• Servicing Strategy Refinement completed Winter 2017

• Input to DC process completed Spring 2017

• Local Municipality Final Workshop May 17, 2017

• Niagara Region Public Works Committee Presentation 
May 30, 2017

• MSP Update Notice of Completion June 1, 2017

• Niagara Region Council Adoption June 8, 2017

• MSP Update Filing for Public Review and 45 Day Review 
Period June 15 – July 31, 2017
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• Thank You

• Q&A
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Subject: 2016 Water & Wastewater Master Servicing Plan Update  

Report to: Public Works Committee  

Report date: Tuesday, May 30, 2017 
 

Recommendations 

1. That the 2016 Water & Wastewater Master Plan Recommendations noted in the 
2016 Water & Wastewater Master Plan Executive Summary (Appendix 2 of 
Report PW 22-2017) BE APPROVED. 

Key Facts 

 The purpose of this report is to update Council on the status of the 2016 Water & 
Wastewater Master Servicing Plan Update which will be placed on the public record 
for review in accordance with the Municipal Engineers Association Class 
Environment Assessment (EA) process for Master Plans. 
 

 Under the umbrella “Niagara 2041” (How we Grow, Flow, and Go), the Niagara 
Region is proactively planning to facilitate the anticipated growth for a total of 
610,000 people and 265,000 employments/jobs by 2041 in the Niagara Region in 
conformance with the Provincial Places To Grow.  
 

 The 2016 Water and Wastewater Master Serving Plan Update (How we Flow) 
evaluates the ability of existing and planned water and wastewater infrastructure to 
efficiently and effectively service the Region’s existing users, service anticipated 
growth, and to evaluate and develop recommended strategies. 
 

 The recommended capital water and wastewater projects have been included in the 
2017 Development Charges Background Study & By-law to support growth.  
 

 The largest projects include the Baker Road Wastewater Treatment Plant Upgrade, 
a new South Niagara Falls Wastewater Treatment Plant, and the Grimsby Water 
Treatment Plant Upgrade. 

Financial Considerations 

The estimated capital cost of the recommended projects in the 2016 Water & 
Wastewater Master Servicing Plan Update (MSP) over the 25-year forecast period have 
been included in the 2017 Development Charges Background Study and By-
law.  Where possible, growth capital projects have been combined with sustainability 
works for existing infrastructure, but it should be noted that the Asset Management Plan 
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focuses on existing water and wastewater infrastructure and the funding levels required 
to support sustainability, whereas the 2016 MSP is for future looking infrastructure 
improvements over the 25-forecast period to support growth and economic 
prosperity.  The total MSP capital project cost of $811 million is identified in 2017 dollars 
and is broken down as follows. 
  
For Water, a gross total of $308.6 million is required with $75.8 million identified as 
“benefit to existing” development within the Region, $18.5 million in grant funding has 
been identified, and $5.15 million has been identified as post-period benefit (Water 
Treatment Plant upgrades). The grand total to be included in the DC calculation for all of 
these water components is $214.4 million. 
  
For Wastewater, a gross total of $502.3 million with $200.2 million identified as “benefit 
to existing” development and $16.9 million that has been identified as costs that benefit 
development post-2041(Wastewater Treatment Plant upgrades). The grand total to be 
included in the DC calculation for all of these wastewater components is $302.7 million. 
   
2017 budget forecasts and recent Asset Management Plan data confirm that current 
water and wastewater infrastructure reserves levels and base funding allocations are 
inadequate to fund the Region’s share being the “benefit to existing” development 
therefore debt financing will be required.  Water and wastewater rates and development 
charges are the funding sources available for to implement the 2016 MSP.  A funding 
strategy will need to be developed to implement the 2016 MSP recommendations. 
  
The timing for these 2016 MSP investments will be refined through on-going monitoring 
of the active building/growth and development approvals, actual demands and flows, 
the performance of the water and wastewater systems, and the annual capital budget 
process.  

Analysis 

Niagara Region provides water and wastewater services to the urban area of the 
municipalities of Grimsby, West Lincoln, Lincoln, St. Catharines, Thorold, Welland, 
Pelham, Port Colborne, Niagara-on-the-Lake, Niagara Falls, and Fort Erie.  Water and 
wastewater servicing is operated under a two–tier system. Niagara Region is 
responsible for water treatment, transmission mains, storage facilities and major booster 
pumping stations; as well as wastewater treatment, trunk sewers, forcemains, and 
sewage pumping stations.  The area municipalities are responsible for local water 
distribution networks and local sewer collection systems.  
 
The Niagara Region retained GM Blue Plan Engineering to complete the MSP.  The 
2016 Master Servicing Plan Update builds on previous work undertaken as part of the 
2011 Master Servicing Plan (which looked at growth out to 2031) and previous long 
term infrastructure planning studies. The 2016 Master Servicing Plan Update is a critical 
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component in the Region’s planning for growth and will provide the framework and 
vision for the water and wastewater servicing needs for the lakebased service areas of 
the Region to year 2041. 
 
Under the umbrella “Niagara 2041” (How we Grow, Flow, and Go), the Niagara Region 
is proactively planning to facilitate the anticipated growth to a total of 610,000 people 
and 265,000 employments/jobs by 2041, in conformance with the Provincial Places To 
Grow.  The 2016 Water and Wastewater Master Serving Plan Update (How we Flow) 
evaluates the ability of existing and planned water and wastewater infrastructure to 
efficiently and effectively service the Region’s existing users, service anticipated growth, 
and to evaluate and develop recommended strategies. 
 
To set the stage for completing the MSP and to develop a foundation principle for the 
study, a vision statement was established: 
 

Providing for Today, Vision for Tomorrow 
 

To establish a cost effective infrastructure program that meets the service needs of 
existing users, meets regulatory and legislative requirements, supports growth, and 
addresses the priority areas of climate change, energy management, infrastructure 

optimization, system security, and resiliency. 
 
A key component of the MSP involves consultation with interested stakeholders 
including local municipal partners, the public, special interest groups and regulatory 
agencies.  The study included three rounds of Public Information Centres (PICs) which 
were integrated with Niagara 2041 (Municipal Comprehensive Review, Water & 
Wastewater Master Servicing Pan Update, and the Transportation Master Plan) as well 
as the 2017 Development Charges Background Study and By-law update. 
 
Significant efforts, collaboration, and meetings with local municipal partners was 
paramount to the success of this MSP.  They should be acknowledged for their time and 
commitment to providing insight and information during the MSP process.  Moving 
forward, there will be continued partnerships to address wet weather responses through 
Inflow & Infiltration Reduction Projects to ensure that capacity is available for growth. In 
addition to regular updates to the Public Works Official of Niagara, a brief list of official 
MSP meetings with local municipal partners are as follows: 
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DATE MEETING TOPIC 

Nov. 17, 18, & 19, 2015 PIC #1 at Grimsby, Port Colborne, and St. Catharines 
Dec. 15, 2015 Servicing Policy Review Workshop 
June 15, 16, & 22, 2016 PIC #2 at Fort Erie, West Lincoln, and Welland 
Oct. 21, 2016 Preliminary Servicing Review Workshop 
Nov.1, 2016 Water & Wastewater Servicing Strategies Workshop  

(Grimsby, Lincoln, West Lincoln- Morning Session & Niagara 
Falls and Fort Erie – Afternoon Session) 

Nov.8, 2016 Water & Wastewater Servicing Strategies Workshop  
(Pelham, Welland, Port Colborne - Morning Session & NOTL, 
St. Catharines, Thorold– Afternoon Session) 

Nov. 30, Dec 6, 7,  & 8, 
2016 

PIC #3 at Niagara Falls, Thorold, NOTL, Lincoln 

May 17, 2017 Final Draft MSP Review Workshop 
 
The design criteria used for the MSP is based on data from recent historical flows and 
operational records, and the current Niagara Design Standards.  These criteria, together 
with the Niagara 2041 growth projections were used to evaluate system capacities, 
predict future flows, and determine the implementation schedule.  For both water and 
wastewater systems, historical data from the previous five years was used to establish 
baseline demands and flows.   
 
The water and wastewater computer simulation models were used to assess the impact 
of future growth on the Region’s linear infrastructure (i.e., trunk watermains, water 
storage, trunk sewers, sewage pumping stations, etc.).  The wastewater model was also 
used to review the impact of wet weather on the wastewater system and to identify 
areas with significant exposure.  
 
Consideration for capacity upgrades (upgrades to trunk sewers, pumping station 
capacities, etc.), upstream management (storage, peak shaving, diversion), and peak 
flow management (flow reduction, Inflow & infiltration (I&I) reduction projects) were 
investigated for every wastewater system.  Based on this review, there are wet weather 
projects listed with identified areas for targeted I&I removal to offset the requirement to 
upgrade and expand more expensive infrastructure all the way to the wastewater 
treatment plants.  It is crucial to achieve the I&I reductions in order to offset the capacity 
needs from growth, to protect the environment, and mitigate potential basement 
flooding. 
 
Within the MSP, alternatives for servicing the anticipated growth in each water and 
wastewater service area within the urban boundaries were reviewed. A summary of the 
water and wastewater capital projects from the MSP are outlined in Appendix 1. Where 
upgrades are recommended, the Region will monitor the active building/growth and 
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development approvals occurring as well as the actual flows to confirm project need and 
timing prior to implementation.  
The largest recommended capital projects include the Baker Road Wastewater 
Treatment Plant Upgrade, a new South Niagara Falls Wastewater Treatment Plant, and 
the Grimsby Water Treatment Plant Upgrade. 
 
New South Niagara Falls Wastewater Treatment Plant 
 
The South Niagara Falls servicing strategy has been highlighted based on the 
significant change in servicing strategy from previous Master Plans. A presentation and 
memorandum specifically for this topic was provided at a Special Council meeting on 
March 23, 2017. 
 
The Niagara 2041 planning exercise resulted in significant growth in South Niagara 
Falls partly based on the extension of the planning horizon from 2031 to 2041. It is 
noted that 64% of the growth in Niagara Falls is projected south of Lundy’s Lane and 
22.5% of the growth is projected south of the Welland River. This growth in combination 
with wet weather issues in South Niagara Falls as well as servicing constraints in 
adjacent wastewater systems including Thorold South and St. Catharines, prompted a 
broader review of wastewater servicing strategies for the area. 
 
The analysis for the South Niagara Falls servicing strategy followed these principal 
steps: 

 Review of system integration opportunities 
 Hydraulic analysis of the systems 
 Preliminary identification of infrastructure needs and alignments/sites 
 Detailed cost benefit analysis considering capital, lifecycle and offsetting cost 

components 
 Multiple bottom line evaluation process 

 
The analysis developed and evaluated two options for the servicing of future growth: 
 
1. Accommodate only the south Niagara Falls growth through the existing Niagara 

Falls Wastewater Treatment Plant (Go North) including all necessary upgrades / 
upsizing of existing infrastructure. 

 
2. Construct a new South Niagara Falls Wastewater Treatment Plant (New Plant), 
divide the Niagara Falls service area into two, provide additional capacity suitable for 
the servicing of Thorold South, introduce additional capacity in the Port Weller sewer 
shed area of St. Catharines, create the opportunity to service future growth in the St. 
David’s area of Niagara-on-the-Lake, and introduce significant capacity in the north 
sewer shed area of Niagara Falls for intensification and growth. 
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Option 2 – New Plant was selected as the preferred South Niagara Falls servicing 
strategy. Overall comments related to the selection of the New Plant option are: 
 

 Providing a new South Niagara Falls WWTP provides the greatest flexibility and 
support for long term servicing and benefit to the Niagara Falls and surrounding 
systems. 

 A new plant provides the greatest opportunity to mitigate risks including cost 
risks, implementation risks, and capacity risks. 

 The New Plant option does have higher capital costs for 2041 program and 
higher annual lifecycle costs than the Go North option. However, the New Plant 
can provide more flexible and less expensive post 2041 costs. 

 Based on the opportunity to implement green technologies and address wet 
weather issues, the New Plant provides opportunity for other funding sources 
similar to the NOTL plant 

 Under either option, continued sustainability upgrades will be required for existing 
infrastructure including the existing Niagara Falls WWTP. 

 
Next Steps 
 
The next steps for the MSP process includes finalizing the MSP documents and filing 
the documents for a mandatory 30-day review period.  It is anticipated that the 
documents will be filed in summer 2017.  A copy of the draft MSP executive summary is 
attached as Appendix 2. 

Alternatives Reviewed 

No alternatives were reviewed for Council to receive this report for information. 

Relationship to Council Strategic Priorities 

The integration of the MSP with Niagara 2041 and the 2017 Development Charges 
Background Study and By-Law has ensured that the Niagara Region will be positioned 
to support economic prosperity ensuring capacity is available to accommodate growth, 
investment, and infrastructure.  

Other Pertinent Reports  

PW 36-2015, June 2, 2015, Water & Wastewater Master Servicing Plan Study 
CL-C 24-2017, March 23, 2017, Memorandum from Ron Tripp, re Water & Wastewater 

Services Master Servicing Plan (How We Flow) Project Update – South Niagara 
Falls Treatment Plant Review 
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________________________________ 
Prepared by: 
Phill Lambert, P.Eng. 
Associate Director, Infrastructure 
Planning & Development Engineering 
Planning & Development Services 

________________________________ 
Recommended by: 
Ron Tripp, P.Eng. 
Commissioner 
Public Works Department 

________________________________ 
Submitted by: 
Carmelo D’Angelo, BSc, MPA  
Chief Administrative Officer  
 
This report reviewed by Michael Leckey, Program Financial Specialist, Mike Janas, Director  
Water & Wastewater Services, and Ron Tripp, Commissioner  Public Works.  

Appendices 

Appendix 1 Recommended Water & Wastewater MSP Projects     page 8 
 
Appendix 2 Executive Summary of 2016 W&WW MSP Final Report page 12 
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Water Capital Program 
   

     
Master Plan ID Description 

Year in 
Service 

System 
Total Component 
Estimated Cost 

W-D-001 Decommissioning of Central Ave (Fort Erie South) ET 2022 - 2031 Rosehill  $            1,979,000  

W-D-002 Decommissioning of Stevensville Res + PS 2022 - 2031 Rosehill  $            2,913,000  

W-D-003 Decommissioning of Park Road Res + PS 2022 - 2031 Grimsby  $               523,000  

W-D-004 Decommissioning of Lundy's Lane ET 2032 - 2041 Niagara Falls  $            1,979,000  

W-D-005 Decommissioning of Pelham ET 2022 - 2031 Welland  $            1,028,000  

W-D-006 Decommissioning of King Street ET 2017 - 2021 Port Colborne  $            1,979,000  

W-D-007 Decommissioning of Fielden Ave Res + PS 2032 - 2041 Port Colborne  $            2,913,000  

W-F-001 Grimsby WTP Expansion 2022 - 2031 Grimsby  $          51,496,000  

W-F-002 Decew inlet channel 2017 - 2021 Decew  $          22,969,000  

W-M-001 New trunk main in Central Fort Erie 2022 - 2031 Rosehill  $            9,479,000  

W-M-002 New Conveyance to Port Colborne East side 2017 - 2021 Port Colborne  $          11,548,000  

W-M-003 New trunk main from Welland WTP to North 2032 - 2041 Welland  $            7,556,000  

W-M-004 Upgrade trunk main - Elizabeth Street to Park Road 2017 - 2021 Grimsby  $          13,139,000  

W-M-005 
New trunk main - Grimsby WTP to New Grimsby 
Reservoir 

2022 - 2031 Grimsby  $          42,044,000  

W-M-006 New trunk main in Smithville 2022 - 2031 Grimsby  $          14,357,000  

W-M-007 
New trunk main from PRV to Port Robinson Chlorine 
BPS 

2017 - 2021 Niagara Falls  $            2,543,000  

W-M-008 Trunk main from South NOTL to Virgil ET 2032 - 2041 Decew  $          13,535,000  

W-M-009 
New Niagara Falls South trunk main to New Elevated 
Tank 

2032 - 2041 Niagara Falls  $            4,858,000  

W-M-010 New Niagara Falls South trunk main 2032 - 2041 Niagara Falls  $          18,316,000  

W-M-011 New trunk main to Fort Erie Elevated Tank 2017 - 2021 Rosehill  $            4,107,000  

W-M-012 
Upgrade watermain - Port Colborne to new Barrick 
Road ET 

2017 - 2021 Port Colborne  $            2,185,000  

W-P-001 Upgrade Shoalt's Drive LLPS 2017 - 2021 Welland  $            3,062,000  

W-P-002 Upgrade Shoalt's Drive HLPS 2017 - 2021 Welland  $            7,882,000  

W-P-003 Upgrade Lincoln/Grimsby BPS 2032 - 2041 Grimsby  $               989,000  

W-S-001 New Fort Erie ET 2017 - 2021 Rosehill  $          12,838,000  

W-S-002 New Barrick Road ET in Port Colborne 2017 - 2021 Port Colborne  $            8,022,000  

W-S-003 New Pelham ET 2022 - 2031 Welland  $            9,307,000  

W-S-004 New South Niagara Falls ET 2032 - 2041 Niagara Falls  $            9,629,000  

W-S-005 New Grimsby Reservoir 2017 - 2021 Grimsby  $          23,474,000  

   Total       $        306,649,000  
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Wastewater Capital Program 
   

     
Master Plan ID Description 

Year in 
Service 

System 
Total Component 
Estimated Cost 

WW-D-001 Decommissioning of Queenston WWTP 2022-2031 Queenston  $          1,979,000  

WW-FM-001 Upgrade Catherine St. SPS Forcemain 2032-2041 Anger Ave  $             467,000  

WW-FM-003 Upgrade Foss Road SPS Forcemain 2022-2031 Welland  $          4,500,000  

WW-FM-004 Laurie Avenue SPS Forcemain Upgrade 2017-2021 Baker Road  $          2,981,000  

WW-FM-005 New Peel Street SPS Forcemain 2022-2031 
South Niagara 

Falls 
 $          4,889,000  

WW-FM-006 New Black Horse Forcemain to Niagara Falls 2022-2031 
South Niagara 

Falls 
 $          9,820,000  

WW-FM-008 South Side High Lift conveyance 2022-2031 
South Niagara 

Falls 
 $        38,039,000  

WW-FM-009 Dorchester Forcemain twinning 2022-2031 Niagara Falls  $             303,000  

WW-FM-010 St. Davids #1 Forcemain twinning 2022-2031 Niagara Falls  $          3,923,000  

WW-FM-011 Smithville Forcemain twinning 2022-2031 Baker Road  $        18,132,000  

WW-FM-012 New Queenston Forcemain 2022-2031 Niagara Falls  $        11,136,000  

WW-II-001 Wet weather reduction in East Fort Erie 2022-2031 Anger Ave  $          4,500,000  

WW-II-002 Wet weather reduction in Crystal Beach 2022-2031 Crystal Beach  $          4,500,000  

WW-II-003 Wet weather reduction in Stevensville/Douglastown 2022-2031 Stev / Doug  $          4,500,000  

WW-II-004 Wet weather reduction in Central Welland 2022-2031 Welland  $        30,000,000  

WW-II-005 Wet weather reduction in West Grimsby 2022-2031 Baker Road  $          7,500,000  

WW-II-006 Wet weather reduction in Beamsville 2022-2031 Baker Road  $          3,000,000  

WW-II-007 Wet weather reduction in Vineland 2022-2031 Baker Road  $          1,500,000  

WW-II-008 
Wet weather reduction in St. Catharines - Port 
Dalhousie 

2022-2031 Port Dalhousie  $        30,000,000  

WW-II-009 Wet weather reduction in Thorold North 2022-2031 Port Dalhousie  $        13,500,000  

WW-II-010 
Wet weather reduction in St. Catharines and Thorold 
South - Port Weller 

2017-2021 Port Weller  $        20,100,000  

WW-II-011 Wet weather reduction in Central Port Colborne 2022-2031 Seaway  $          3,000,000  

WW-II-012 Wet weather reduction in Central Niagara Falls 2022-2031 Niagara Falls  $        15,000,000  

WW-II-013 Wet weather reduction in South Side Niagara Falls 2017-2021 
South Niagara 

Falls 
 $        15,000,000  

WW-II-014 
Wet weather reduction in Northeast Niagara-on-the-
Lake 

2022-2031 NOTL  $             750,000  

WW-II-015 Wet weather reduction in Virgil 2022-2031 NOTL  $             750,000  

WW-SPS-001 Alliston SPS Pump Replacement - Anger Avenue 2022-2031 Anger Ave  $             989,000  

WW-SPS-002 Catherine St. SPS Expansion - Anger Avenue 2032-2041 Anger Ave  $          2,945,000  

WW-SPS-003 Lakeshore SPS Upgrade - Anger Avenue 2022-2031 Anger Ave  $          2,618,000  

WW-SPS-004 Shirley SPS Upgrade - Crystal Beach 2032-2041 Crystal Beach  $          2,889,000  

WW-SPS-005 Nigh Rd. SPS Pump Replacement - Crystal Beach 2022-2031 Crystal Beach  $             989,000  

WW-SPS-006 Stevensville SPS Upgrade - Stevensville Douglastown 2022-2031 Stev / Doug  $          1,022,000  
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Master Plan ID Description 

Year in 
Service 

System 
Total Component 
Estimated Cost 

WW-SPS-007 Rosemount South SPS Pump Replacement - Seaway 2017-2021 Seaway  $             665,000  

WW-SPS-008 Oxford SPS Pump Replacement - Seaway 2032-2041 Seaway  $             665,000  

WW-SPS-009 Steele SPS Pump Replacement - Seaway 2032-2041 Seaway  $             989,000  

WW-SPS-011 Foss Road SPS Upgrade - Welland 2022-2031 Welland  $          1,866,000  

WW-SPS-012 Smithville SPS Expansion - Baker Road 2022-2031 Baker Road  $          8,241,000  

WW-SPS-013 Campden SPS Pump Replacement - Baker Road 2022-2031 Baker Road  $          1,299,000  

WW-SPS-014 Laurie Avenue SPS Expansion - Baker Road 2017-2021 Baker Road  $          1,814,000  

WW-SPS-015 Victoria Avenue SPS Upgrade - Baker Road 2017-2021 Baker Road  $          4,051,000  

WW-SPS-016 Bridgeport SPS Pump Replacement - Baker Road 2022-2031 Baker Road  $             834,000  

WW-SPS-017 Jordan Valley SPS Pump Replacement - Baker Road 2022-2031 Baker Road  $          1,145,000  

WW-SPS-018 Ontario Street SPS Upgrade - Baker Road 2032-2041 Baker Road  $          3,755,000  

WW-SPS-019 Biggar Lagoon Pump Replacement - Baker Road 2017-2021 Baker Road  $          3,902,000  

WW-SPS-020 Lake St SPS Upgrade - Baker Road 2017-2021 Baker Road  $          4,410,000  

WW-SPS-021 
Beaverdams SPS Pump Replacement - Port 
Dalhousie 

2017-2021 Port Dalhousie  $             665,000  

WW-SPS-025 Garner Road SPS Pump Replacement - Niagara Falls 2032-2041 Niagara Falls  $             824,000  

WW-SPS-026 Dorchester SPS Pump Replacement - Niagara Falls 2022-2031 Niagara Falls  $          2,414,000  

WW-SPS-028 Black Horse SPS Upgrade - South Niagara Falls 2022-2031 
South Niagara 

Falls 
 $          4,620,000  

WW-SPS-031 St. Davids #2 SPS Expansion - Niagara Falls 2022-2031 Niagara Falls  $          3,836,000  

WW-SPS-032 St. Davids #1 SPS Upgrade - Niagara Falls 2022-2031 Niagara Falls  $          1,794,000  

WW-SPS-033 Lakeshore Road SPS Pump Replacement - NOTL 2032-2041 NOTL  $          1,512,000  

WW-SPS-034 Niagara Stone Road SPS Pump Replacement - NOTL 2032-2041 NOTL  $             834,000  

WW-SPS-035 Line 2 SPS Pump Replacement - NOTL 2017-2021 NOTL  $             665,000  

WW-SPS-036 Garrison Village SPS Pump Replacement - NOTL 2032-2041 NOTL  $          1,250,000  

WW-SPS-037 Towpath SPS Pump Replacement - Welland 2022-2031 Welland  $             834,000  

WW-SPS-038 Huricane Road SPS Pump Replacement - Welland 2022-2031 Welland  $          1,250,000  

WW-SPS-039 Queenston SPS 2022-2031 Niagara Falls  $          2,996,000  

WW-SS-001 Highway 406 Trunk Sewer Crossing 2017-2021 Welland  $          1,450,000  

WW-SS-002 Quaker Road Trunk Sewer 2022-2031 Welland  $          1,725,000  

WW-SS-003 Gravity Sewer upgrade in Grimsby 2022-2031 Baker Road  $          5,667,000  

WW-SS-004 Gravity Sewer upgrade in Grimsby 2022-2031 Baker Road  $             923,000  

WW-SS-005 Gravity Sewer upgrade in Smithville 2022-2031 Baker Road  $          2,286,000  

WW-TP-001 Baker Road WWTP Upgrade 2022-2031 Baker Road  $        41,730,000  

WW-TP-002 South Niagara Falls WWTP 2022-2031 Niagara Falls  $      128,186,000  

  Total     $500,318,000 
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NOTICE OF STUDY COMPLETION 

 

Once the study drew completion in July 2017, a Notice of Study Completion was 

prepared. The purpose of this Notice was to announce the study’s completion, summarize 

the preferred solution, and begin the 45-day public review period for the final Class EA 

report. Copies of the final report were filed at agreed public facilities and made available 

for a 45-day review period beginning on June 15, 2017 to July 31, 2017.   

The Notices were published in two editions of the local newspapers, similar to the Notices 

of Commencement and Public Information Centre. The Notice was also published on the 

Region’s website. The GM BluePlan Team also prepared a Notice in letter form and 

mailed to the established list of stakeholders, as attached below. 

 



HOW WE FLOW:
The Water and Wastewater Master Servicing Plan provides a strategic vision over the next 25 years to accommodate future 
growth, and ensure safe, clean drinking water and effective environmental protection. It will ensure safe, sustainable and 
optimized water and wastewater services that support growth, development of a long term servicing strategy that meets today’s 
needs while planning for tomorrow, and will provide a business case for the need, timing and cost of maintaining infrastructure 
in a fully integrated process.

NIAGARA

2041Fostering an Environment for Economic Prosperity

Niagara’s Future: Notice of Completion

The Study
Niagara Region has prepared for expected 
growth within the next 25 years with the 
completion of a Water and Wastewater Master 
Servicing Plan (HOW WE FLOW). Niagara Region 
is a part of the Greater Golden Horseshoe (GGH) 
and currently services the urban area of the 

municipalities of Grimsby, West Lincoln, Lincoln, 
St. Catharines, Thorold, Welland, Pelham, 
Port Colborne, Niagara-on-the Lake, Niagara 
Falls, and Fort Erie. The Government of Ontario 
legislative growth plan, Places to Grow Act 2005, 
identified substantial population and employment 

growth for the GGH to year 2041. To meet the 
growing demands and needs of its communities, 
Niagara 2041 has been introduced to balance 
the needs of growth with the protection and 
preservation of natural, environmental and 
heritage resources.

niagararegion.ca/2041

If you require any accommodations for a disability in order to access the project documents, 
contact the Accessibility Advisory Coordinator at 905-980-6000 ext. 3252 or 1-800-263-7215  
or accessibility@niagararegion.ca to make the appropriate arrangements.

The Process
The Water and Wastewater study follows the 
Master Plan process as outlined in Section 
A.2.7 of the Municipal Engineers Association 
(MEA) Municipal Class Environmental 
Assessment (October 2000, as amended 
in 2000, 2011 and 2015). The Master Plan 
will be filed under Approach #2 of the MEA 
Class EA Approach for Master Planning. The 
Master Servicing Plan will satisfy the planning 
requirements for Schedule A, A+ and select 
Schedule B projects and provide the basis for 
future investigations of identified Schedule B 
and C projects.

Niagara Region
Clerk’s Department
1815 Sir Isaac Brock Way
Thorold, ON  
L2V 4T7

City of St. Catharines
Clerk’s Department
50 Church Street
St. Catharines, ON 
L2R 7C2

City of Niagara Falls
Clerk’s Department
4310 Queen Street
Niagara Falls, ON 
L2E 6X5

Town of Grimsby
Clerk’s Department
160 Livingston Avenue
Grimsby, ON 
L3M 4G3

Town of Pelham
Clerk’s Department
20 Pelham Town Square
Fonthill, ON 
L0S 1E0

City of Port Colborne
Clerk’s Department
66 Charlotte Street
Port Colborne, ON 
L3K 3C8

The Completion
The Water and Wastewater Master Servicing Plan 
has been prepared to document the planning 
and decision making process undertaken for this 
study. If after consulting with the Niagara Region, 
you have significant unresolved concerns with 
the study, you have the right to make a written 
request to the Minister of the Environment and 
Climate Change (The Honourable Glen R. Murray, 
11th Floor, Ferguson Block, 77 Wellesley Street 
West, Toronto, ON, M7A 2T5) to appeal the study 
results – also known as Part II Order request. 
The Part II Order request must be received by 
the Minister of the Environment and Climate 
Change’s Environmental Approvals Branch 
(Director, MOECC Environmental Approvals 

Branch, 135 St. Clair Avenue West, 1st Floor, 
Toronto, ON, M4V 1P5) and the Niagara Region. 
If there are no outstanding concerns after the 
end of the public review period, the study will be 
considered to have met the requirements of the 
Municipal Class EA, and the project may proceed 
to implementation.

With the exception of personal information, all 
comments will become part of the public record 
of the study. The study is being conducted 
according to the requirements of the Municipal 
Class Environmental Assessment, which is a 
planning process approved under Ontario’s 
Environmental Assessment Act. 

Thank you for your involvement in the Water and Wastewater Master Servicing Plan projects. Your time and input were appreciated. Copies of the Water 
and Wastewater Master Servicing Plan documents are available for your information on niagararegion.ca/2041 and at the following locations:



NIAGARA

2041Fostering an Environment for Economic Prosperity

Niagara’s Future: Notice of Completion - CONTINUED

Further information
Requests or comments can be directed to:

Water and Wastewater Master  
Servicing Plan
Mr. Phill Lambert, P.Eng.
Associate Director, 
Infrastructure Planning and Engineering
1815 Sir Isaac Brock Way,  
P.O. Box 1042
Thorold, ON L2V 4T7
Phone: 905-980-6000
Fax: 905-687-8056
phill.lambert@niagararegion.ca

The Master Plan is providing a 45 day review 
period starting on June 15, 2017. 
Please provide all written comments to 
Niagara Region by Monday, July 31, 2017 
(within 45 days of this Notice).

This Notice of Completion is issued on 
June 15 and June 22, 2017.

This Notice of Completion is issued with 
respect to meeting Phases 1 and 2 of the Class 
EA Process for the Water and Wastewater 
Master Servicing Plan. The list of Scheduled 
A, A+, Master Plan projects can be accessed 
electronically at the study web page previously 
noted. The Schedule B and C Master Plan 
projects where Phases 1 and 2 are being 
satisfied under the Water and Wastewater 
Master Servicing Plan are noted to the right. 

ACTIVITIES THAT WERE SUBJECT TO THE 
SCREENING PROCESS UNDER PHASES 1 
AND 2 OF THE CLASS EA PROCESS 

niagararegion.ca/2041

If you require any accommodations for a disability in order to access the project documents, 
contact the Accessibility Advisory Coordinator at 905-980-6000 ext. 3252 or 1-800-263-7215  
or accessibility@niagararegion.ca to make the appropriate arrangements.

Wastewater (WW)
Pelham

WW-SPS-011 Increase station capacity at the Foss Road Sewage Pumping Station 

West Lincoln

WW-SPS-012 Increase station capacity at the Smithville Sewage Pumping Station

Lincoln

WW-SPS-014 Increase station capacity at the Laurie Avenue Sewage Pumping Station

WW-SPS-015 Increase station capacity at the Victoria Avenue Sewage Pumping Station

WW-SPS-018 Increase station capacity at the Ontario Street Sewage Pumping Station

Grimsby

WW-SPS-020 Increase station capacity at the Lake St Sewage Pumping Station

Niagara Falls

WW-SPS-025 Increase station capacity at the Garner Road Sewage Pumping Station

WW-TP-002 New South Niagara Falls Wastewater Treatment Plant

Water (W)
Fort Erie

W-S-001 New Fort Erie Elevated Tank

Pelham

W-S-003 New Pelham Elevated Tank



 

 

 

 

APPENDIX J 

 45 Day Review



 Niagara Region 
   2016 Water and Wastewater Master Servicing Plan Update 

 
 

 

NOTICE OF COMMENTS RECEIVED 

Following Completion of the Public Review Period 

 

The Regional Municipality of Niagara filed the 2016 Water and Wastewater Master Servicing Plan 

Update report for the 45-day public review period from Thursday June 15, 2017 to Monday 

July 31, 2017. 

All comments received were tracked in the attached summary table and responses were issued 

where required. A copy of all comments and responses are attached in Volume 5. Revisions to the 

2016 Water and Wastewater Master Servicing Plan Update include the following: 

Volume 1 

o Figure 1.15 to reflect decommissioning/ownership of the Grassy Brook Sewage 

Pumping Station 

Volume 3 

o Capital Project W-P-001 and W-P-002 Municipality ownership revised from Welland to 

Pelham 

o Capital Project W-P-003 Municipality ownership revised from Lincoln to Grimsby 

o Modifications to 2041 Collection Schematics including Figure 3.A.19, Figure 3.B.20, 

Figure 3.C.17, Figure 3.D.18, Figure 3.E.18, and Figure 3.F.19 to reflect the updated 

water system schematics 

Volume 4 

o Table of Contents – Spelling correction 

o Tables: 1,7,8,9,10,11,12,13 in all parts 

o Existing serviced population and employment numbers in introductions for all parts 

o Example calculations for peak dry weather flow and peak wet weather flow for all parts 

o Capital Project WW-FM-003 Municipality ownership revised from Welland to Pelham 

o Capital Project WW-SPS-037 Municipality ownership revised from Pelham to Thorold 

o Capital Project WW-SS-003 and WW-SS-004 Municipality ownership revised from West 

Lincoln to Grimsby 

o Capital Project WW-II-006, WW-II-007 Municipality ownership revised from West Lincoln 

to Lincoln 

o Modifications to Figure 4.F.1, Figure 4.F.2, Figure 4.F.4, Figure 4.F.5, Figure 4.F.6, 

Figure 4.F.7 to reflect decommissioning/ownership of the Grassy Brook Sewage 

Pumping Station 

o Modifications to 2041 Collection Schematics including Figure 4.A.13, Figure 4.C.8, 

Figure 4.E.6, Figure 4.F.8, Figure 4.K.8 to reflect the updated wastewater system 

schematics   

o Part F – Niagara Falls Wastewater System, F.6.2 Pumping Stations text change to 

reflect decommissioning of Grassy Brook Pumping Sewage Pumping Station.  



 2016 Water and Wastewater Master Servicing Plan Update 

Summary of 45-Day Review Comments 

# From To Date Received Type Comment Action Status

1
Nancy Bozzato 

(Town of Pelham) 

Natasha Devos 

(Regional Municipality of 

Niagara)

6/6/2017 E-mail 

• Attached letter from Town of Pelham relating to the Fenwick Supply - Regional Water/Wastewater Master 

Plan 

• Includes a report considered by Pelham Council (June 5, 2017). Pelham Council reviewed this together 

with the 2016 Water and Wastewater Regional Master Servicing Plan Update information 

• Request that steps be taken to ensure Regional Council is 

aware of this correspondence 

• No further action required 

Complete

2
Andrea Clemencio 

(Town of Pelham)

Phill Lambert

(Regional Municipality of 

Niagara) 

6/6/2017 E-mail

• Council requested to see if other capital solutions for security concerns can be considered

• To verify if an additional main or twinned main can serve as a return, rather than a feed to integrate and 

loop Fenwick into the system as a whole, rather than at the end of the Feeder main had been considered

• Phill Lambert provided response and forwarded email to GM 

BluePlan, Mayor of Pelham, Ron Tripp, & Regional contacts 

• Following 45-day review period, GM BluePlan will instigate and 

provide an additional response 

Follow-up will be provided to 

Council 

3
Dave Augustyn 

(Mayor - Town of Pelham)

Phill Lambert

(Regional Municipality of 

Niagara) 

6/6/2017 E-mail
• Highlighted that the "Security of Supply" project is currently in the Region's 2012 bylaw

• Expressed interest to continue with Security of Supply project and will be informing Council

• Mayor to inform Council  

• No further action required 
Complete

4

Tikvah Mindorff

(Niagara Sustainability 

Initiative)

Natasha Devos 

(Regional Municipality of 

Niagara)

6/9/2017 E-mail

• Shared formal letter from Board of Directors - Niagara Sustainability Initiative  "Comments on Niagara 

2041"

• Includes summary of How We Grow - Municipal Comprehensive Review, How We Go - Transportation 

Master Plan, and How We Flow - Water and Wastewater Master Servicing Plan (MSP)

• Region forwarded presentation to Ron Tripp (Niagara Region) 

to confirm in Council Agenda 

• Recommended action: Refer to consideration of PWC - Formal 

letter response provided to Niagara Sustainability Initative from 

Niagara 2041 team and signed by Ron Tripp 

Complete

5

Phill Lambert

(Regional Municipality of 

Niagara)

Julien Bell, Chris Hamel

(GM BluePlan)
6/12/2017 E-mail

•  Recap of Regional Council meeting held June 8, 2017 

•  Mayor of Pelham spoke about Town's concerns for security of supply to Fenwick

•  Mayor Dave and Pelham Council believes this should be in the new DC bylaw

 •  To be discussed and evaluated following the 45-day review 

period 

Follow-up will be provided to 

Council 

6
George Jardine

(Resident)

Phill Lambert

(Regional Municipality of 

Niagara) 

6/22/2017 E-mail
 •  Would like to know when the Region plans to decommission the Sewage Lagoon servicing Stevensville 

and Douglastown/Black Creek  

 •  Phill responded with a brief summary of the Water and 

Wastewater MSP Stevensville/Douglastown Lagoons 

 •  Provided link with direction to Volume 4- Part G Stevensville-

Douglastown Wastewater System for additional information 

Complete

7

Carmela Dipardo

(City of Thorold)

Phill Lambert

(Regional Municipality of 

Niagara) 

6/23/2017 E-mail
 •  Confirmed receipt of 2016 Water and Wastewater MSP Update on June 20, 2017 at Thorold City Council 

meeting
 •  No further action required Complete

8
(Resident)

Phill Lambert

(Regional Municipality of 

Niagara) 

6/26/2017 E-mail

 •  Attached correspondence regarding the decommissioning of the Stevensville/Douglastown Sewage 

Waste Lagoon

 •  To clarify why criteria for closure was different than closure of Port Robinson and Niagara-on-the-Lake 

 •  Phill responded with a brief summary of the Water and 

Wastewater MSP Stevensville/Douglastown Lagoons 

 •  Provided link with direction to the Volume 4- Part G 

Stevensville-Douglastown Wastewater System for additional 

information 

Complete

9

Phill Lambert

(Regional Municipality of 

Niagara)

Lindsay Bowman

(GM BluePlan)
6/29/2017 E-mail

 •  Provided recap of meeting with Richard Epp held at Regional Headquarters

 •  Discussed analysis of Volume 4 in great detail to provide a good system understanding 

 •  Resident may provide formal written comments to MOECC 

regarding the 1982 OMB decision in that the Lagoon should be 

decommissioned

Complete

10
Kelly M. Walsh

(Town of Fort Erie)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/6/2017 E-mail

 • Would like clarification on two items:

- The need for Region to provide a new main on Gilmore from Petit to Concession 

- The security of supply to Ridgeway/Crystal Beach

 •  Provided attachment which includes a suggested alternative for the new main 

 •  Detailed review was completed based on Fort Erie submission 

by GM BluePlan and Regional Staff

  •  Response memo provided to Town of Fort Erie

  •  No further action required

Complete

11

Suzanne McInnes

(Niagara Peninsula 

Conservation Authority)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/7/2017 E-mail

 •  NPCA comments are focused on the proposed inlet channel upgrades at the Decew Water Treatment 

Plant scheduled for 2017-2021

 •  Would like more information about channel upgrades because it may require some work for NPCA to 

update modelling for the intake protection zone within the work plan

 •  Provided link to a workshop held in June regarding the Source Protection Plan work plan

 •  Regional W&WW staff met with NPCA staff to review Complete

12

Nicole Coffer

(Regional Municipality of 

Niagara)

Tikvah Mindorff

(Niagara Sustainability 

Initiative)

7/6/2017 E-mail

 •  Attached letter from Ron Tripp that includes commentary and response to Niagara 2041- How We Grow, 

How We Flow, and How We Go 

 •  Copy was shared with Regional Council through email distribution

 •  Phill forwarded email to GM BluePlan

 •  No further action required
Complete

13
(Resident)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/10/2017 E-mail
 •  Expressed concerns for the omission of the Sewage Lagoon closure

 •  Requested response promptly to clarify omission

 • Phill forwarded email to GM BluePlan

 • Phill responded to concerned resident with further context of 

the Study on June 26, 2017

Complete

14
(Resident)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/17/2017 E-mail
 •  Provided context on the area of Provincially Significant Wetlands (PSWs) noted within the Niagara MSP

 •  Request that revisions  be made to reflect PSW's in Figure 2.16 of the MSP

 •  Phill responded to email - Figure 2.16 was intended to provide 

an approximate location of potential future development in the 

Urban Area Boundary

 •  Natural existing conditions are listed within Section 9 of the 

report 

 •  Provided opportunity to continue conversation 

Complete

15

Tammy Cheyne

(Regional Municipality of 

Niagara)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/17/2017 E-mail

 •                              (Resident) provided written letter expressing concerns for the omission of the Sewage 
Lagoon closure

 •                         (Resident) attached a  Health and Safety letter with newspaper articles and additional 
information for Stevensville/Douglastown Lagoons

 • Phill responded to concerned resident with further context of 

the W&WW MSP Study which focused on accomodating growth 

to 2041 on June 26, 2017

 • Lagoon is operating in accordance with MOECC ECA 

Complete

16

Phill Lambert

(Regional Municipality of 

Niagara)

Lindsay Bowman

(GM BluePlan)
7/26/2017 E-mail  • Would like clarification for Stevensville Lagoon's rated capacity values (Regional vs. ECA data) 

 • Rated capacity will be revised based on MOECC ECA values

 • No further action required
Complete

17
Garry Hunter

(Hunter and Associates)

Phill Lambert

(Regional Municipality of 

Niagara) 

7/31/2017 E-mail

 • Would like information on determination of the capacity of the Kalar Pumping Station in the City of Niagara 

Falls

 •  Enclosed previous hydrographs of Wet Well Water Levels and Dry Weather Flows prepared from 

pumping station data supplied by the Region

 •  Phill responded following consultation with GM BluePlan

 •  Provided additional context and references to areas of the 

report in which the capacity was calculated
Complete

18
(Resident)

Phill Lambert

(Regional Municipality of 

Niagara) 

8/1/2017 E-mail
 • To consider green infrastructure and reductions before overloaded stormwater systems

 •  Advocate for conservation and restoration of Niagara's natural lands
 • Phill forwarded email to GM BluePlan Complete

19
Garry Hunter

(Hunter and Associates)

Phill Lambert

(Regional Municipality of 

Niagara) 

8/3/2017 E-mail/Phone

 • Provided summary and follow-up to previous phone conversation

 •  Enclosed prior explanatory letter to Region for the Hydrographs 

 •  Believes the Kalar Road SPS Projected Peak Weather Flows by Catchment are significantly 

underestimated based on existing conditions and monitoring history

 • Phone conversation with Mr. Hunter took place  

 • Phill discussed content with GM BluePlan
Complete

20

Phill Lambert

(Regional Municipality of 

Niagara)

Lindsay Bowman

(GM BluePlan)
8/15/2017 E-mail

 • Reviewed Secondary Plan in Niagara Falls for Grassy Brook SPS and Volume 4 MSP

 •  Area was flagged for SPS capacity and FM upgrades, but projects were not carried forward

 •  To revise for final version of MSP

• Would like verification on Grassy Brook Sewage Pumping 

Station ownership 

• Information forwarded to Greg Epp (Regional Municipality of 

Niagara)

Complete

21

Greg Epp 

(Regional Municipality of 

Niagara)

Phill Lambert

(Regional Municipality of 

Niagara) 

8/15/2017 E-mail
• Confirmed that Niagara Region has ownership of Grassy Brook Sewage Pumping Station 

• To include new information within the final Master Servicing Plan document 

• Region provided information to GM BluePlan

• GM BluePlan suggested decommissioning the station and 

convey flows via gravity to the new South Niagara Falls 

Wastewater Treatment Plant 

• GM BluePlan updated MSP Volume 4 respective text, figures, 

and project sheet for further clarification 

Complete
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Danielle MacKinnon - GM BluePlan

From: Chris Campbell - GM BluePlan

Sent: Wednesday, June 07, 2017 10:33 AM

To: Danielle Anders - GM BluePlan

Cc: Chris Hamel - GM BluePlan; Lindsay Bowman - GM BluePlan

Subject: FW: Action Required:  Regional Water/Wastewater master Plan:  Fenwick Supply

Attachments: June 6 2017 RMON re Fenwick Water Wastewater Master Plan.pdf

Hi Danielle 
 
Please file with 45 day comments. 
 
Thanks 
Chris 
 
Chris Campbell, MTP, MCIP, RPP, MRTPI 
Infrastructure Planning, Partner 
 

GM BluePlan Engineering Limited 
Royal Centre | 3300 Highway No. 7, Suite 402 | Vaughan ON L4K 4M3 
t: 416.703.0667 | c: 289.388.7499 
chris.campbell@gmblueplan.ca | www.gmblueplan.ca 
 

 

 

From: Lambert, Phill [mailto:Phill.Lambert@niagararegion.ca]  
Sent: Wednesday, June 07, 2017 10:29 AM 
To: Chris Campbell - GM BluePlan <chris.campbell@gmblueplan.ca> 
Subject: FW: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
 
FYI – I discussed this briefly with Lindsay and our approach will be to receive this feedback and include it in the 45 day 
review period comments.  During the review period, we can further investigate this and provide an additional response. 
 

From: Lambert, Phill  
Sent: Wednesday, June 07, 2017 10:26 AM 
To: Andrea Clemencio <AClemencio@pelham.ca>; Devos, Natasha <Natasha.Devos@niagararegion.ca>; MayorDave 
<MayorDave@pelham.ca>; Tripp, Ron <Ron.Tripp@niagararegion.ca>; Janas, Mike <mike.janas@niagararegion.ca>; 
Tonellato, Joseph <Joseph.Tonellato@niagararegion.ca> 
Cc: 'chris.hamel@gmblueplan.ca' <chris.hamel@gmblueplan.ca>; Julien Bell - GM BluePlan 
<julien.bell@gmblueplan.ca>; Lindsay Bowman - GM BluePlan (Lindsay.Bowman@gmblueplan.ca) 
<Lindsay.Bowman@gmblueplan.ca> 
Subject: RE: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
 
Hello Andrea 
 
Thank you for forwarding this to my attention. 
 
I have provided this to GM BluePlan Engineering Consultants for the W&WW MSP. 
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We appreciate your feedback and will be including these comments in the 45 day review period for the W&WW 
MSP.  During this review period, we will be further investigating options such as the ones you have suggested below for 
the security of supply concerns for Fenwick. 
 
Thanks again for your continued support and collaboration during this W&WW MSP process. 
 
Regards 
 
 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 
 

From: Andrea Clemencio [mailto:AClemencio@pelham.ca]  
Sent: Tuesday, June 06, 2017 3:12 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: FW: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
Importance: High 
 
Hi Phil, 
 
Please know that Council would like to see if other capital solutions for security concerns can be considered.  As an 
example, if an additional main or twinned main can serve as a return, rather than a feed, to integrate and loop Fenwick 
into the system as a whole, rather than at the end of the feeder main.  Was this considered? 
 
Thanks, 
 
Andrea  
 
 
 
 

 
TOWN OF PELHAM CONFIDENTIALITY NOTICE 
The information contained in this communication, including any attachments, may be confidential and is intended only 
for the use of the recipient(s) named above, and may be legally privileged.  If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution, disclosure, or copying of this 
communication, or any of its contents, is strictly prohibited.  If you have received this communication in error, please re-
send this communication to the sender and permanently delete the original and any copy of it from your computer 
system.  Thank you. 
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From: Nancy Bozzato  
Sent: Tuesday, June 06, 2017 10:29 AM 
To: 'Devos, Natasha' 
Cc: MayorDave; Andrea Clemencio 
Subject: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
Importance: High 

 

Dear Ms. Devos; 
 
Attached please find correspondence from the Town of Pelham relating to the Fenwick Supply – 
Regional Water/Wastewater Master Plan which includes a report considered by Pelham Council June 
5th.  Pelham Council reviewed this together with the 2016 Water and Wastewater  Regional Master 
Servicing Plan Update information. 
 
Please take the steps necessary to ensure that Regional Council is aware of this correspondence at 
the earliest opportunity. 
 
Your anticipated assistance is most appreciated. 
 
Best regards, 
Nancy Bozzato 
 
 
 
 
 
 
 

 
TOWN OF PELHAM CONFIDENTIALITY  NOTICE: 
The information contained in this communication, including any attachments, may be confidential and is intended only for the use of the 
recipient(s) named above, and may be legally privileged.  If the reader of this message is not the intended recipient, you are hereby 
notified that any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly prohibited.  If 
you have received this communication in error, please re-send it to the sender and permanently delete the original and any copy of it 
from your computer system.  Thank you. 

 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: MayorDave <MayorDave@pelham.ca>

Sent: Wednesday, June 07, 2017 4:58 PM

To: Lambert, Phill; Andrea Clemencio; Devos, Natasha; Tripp, Ron; Janas, Mike; Tonellato, 

Joseph

Cc: Chris Hamel - GM BluePlan; Julien Bell - GM BluePlan; Lindsay Bowman - GM BluePlan

Subject: RE: Action Required:  Regional Water/Wastewater master Plan:  Fenwick Supply

Thanks, Mr. Lambert, for copying me on this email. 
As you may recall, we currently have been collecting for this project: page 80 shows that the “security of supply” project 
is currently in the Region’s (2012) bylaw – at $8M. 
http://www.niagararegion.ca/business/property/pdf/2012-background-study.pdf 
I believe we should continue with the project. 
I will be asking about this at Council tomorrow. 
Thanks, 
D  
 
__________________________ 

Mayor Dave Augustyn 
"Working with you to make Pelham a vibrant, creative, and caring community in Niagara." 
Town of Pelham 
20 Pelham Town Square 
Fonthill ON   L0S 1E0 
905-892-2607 x 317 
fax 905-892-5055 
mayordave@pelham.ca 
www.pelham.ca 
www.facebook.com/mayordaveaugustyn 
www.twitter.com/mayordavepelham 
 
Online Column: www.pelhammayordave.blogspot.com 
 
*** Thanks www.MyPelham.com for posting my columns at: http://www.mypelham.com/mayor-daves-weekly-column 
 
*** Thanks www.ErieMedia.ca for also posting my columns at: 
http://eriemedia.ca/category/government/themayorsreport/mayordaveaugustyn/ 
 

From: Lambert, Phill [mailto:Phill.Lambert@niagararegion.ca]  
Sent: Wednesday, June 07, 2017 10:26 AM 
To: Andrea Clemencio <AClemencio@pelham.ca>; Devos, Natasha <Natasha.Devos@niagararegion.ca>; MayorDave 
<MayorDave@pelham.ca>; Tripp, Ron <Ron.Tripp@niagararegion.ca>; Janas, Mike <mike.janas@niagararegion.ca>; 
Tonellato, Joseph <Joseph.Tonellato@niagararegion.ca> 
Cc: 'chris.hamel@gmblueplan.ca' <chris.hamel@gmblueplan.ca>; Julien Bell - GM BluePlan 
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<julien.bell@gmblueplan.ca>; Lindsay Bowman - GM BluePlan (Lindsay.Bowman@gmblueplan.ca) 
<Lindsay.Bowman@gmblueplan.ca> 
Subject: RE: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
 
Hello Andrea 
 
Thank you for forwarding this to my attention. 
 
I have provided this to GM BluePlan Engineering Consultants for the W&WW MSP. 
 
We appreciate your feedback and will be including these comments in the 45 day review period for the W&WW 
MSP.  During this review period, we will be further investigating options such as the ones you have suggested below for 
the security of supply concerns for Fenwick. 
 
Thanks again for your continued support and collaboration during this W&WW MSP process. 
 
Regards 
 
 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 
 

From: Andrea Clemencio [mailto:AClemencio@pelham.ca]  
Sent: Tuesday, June 06, 2017 3:12 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: FW: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
Importance: High 
 
Hi Phil, 
 
Please know that Council would like to see if other capital solutions for security concerns can be considered.  As an 
example, if an additional main or twinned main can serve as a return, rather than a feed, to integrate and loop Fenwick 
into the system as a whole, rather than at the end of the feeder main.  Was this considered? 
 
Thanks, 
 
Andrea  
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TOWN OF PELHAM CONFIDENTIALITY NOTICE 
The information contained in this communication, including any attachments, may be confidential and is intended only 
for the use of the recipient(s) named above, and may be legally privileged.  If the reader of this message is not the 
intended recipient, you are hereby notified that any dissemination, distribution, disclosure, or copying of this 
communication, or any of its contents, is strictly prohibited.  If you have received this communication in error, please re-
send this communication to the sender and permanently delete the original and any copy of it from your computer 
system.  Thank you. 
 

From: Nancy Bozzato  
Sent: Tuesday, June 06, 2017 10:29 AM 
To: 'Devos, Natasha' 
Cc: MayorDave; Andrea Clemencio 
Subject: Action Required: Regional Water/Wastewater master Plan: Fenwick Supply 
Importance: High 

 

Dear Ms. Devos; 
 
Attached please find correspondence from the Town of Pelham relating to the Fenwick Supply – 
Regional Water/Wastewater Master Plan which includes a report considered by Pelham Council June 
5th.  Pelham Council reviewed this together with the 2016 Water and Wastewater  Regional Master 
Servicing Plan Update information. 
 
Please take the steps necessary to ensure that Regional Council is aware of this correspondence at 
the earliest opportunity. 
 
Your anticipated assistance is most appreciated. 
 
Best regards, 
Nancy Bozzato 
 
 
 
 
 
 
 

 
TOWN OF PELHAM CONFIDENTIALITY  NOTICE: 
The information contained in this communication, including any attachments, may be confidential and is intended only for the use of the 
recipient(s) named above, and may be legally privileged.  If the reader of this message is not the intended recipient, you are hereby 
notified that any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly prohibited.  If 
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you have received this communication in error, please re-send it to the sender and permanently delete the original and any copy of it 
from your computer system.  Thank you. 

 
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication including 
any attachments may be confidential, is intended only for the use of the recipient(s) named above, and may be legally 
privileged. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, 
distribution, disclosure, or copying of this communication, or any of its contents, is strictly prohibited. If you have 
received this communication in error, please re-send this communication to the sender and permanently delete the 
original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Thursday, June 08, 2017 12:13 PM

To: Lindsay Bowman - GM BluePlan; Chris Campbell - GM BluePlan; Chris Hamel - GM 

BluePlan; Julien Bell - GM BluePlan

Subject: Comments to be included in the 45 day review period 

Attachments: Niagara 2041_letter_Final.pdf; ATT00001.htm

Hi 
 
Please keep this for our records for the 45 day review period. 
 
Thanks 
 
Phill 
 

From: Tripp, Ron  
Sent: Thursday, June 08, 2017 12:11 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: Fwd: PPT for this evening 

 
 
 
Sent from my iPhone 
 
Begin forwarded message: 

From: "Powell, Charlotte" <charlotte.powell@niagararegion.ca> 
Date: June 8, 2017 at 10:26:57 AM EDT 
To: "Tripp, Ron" <Ron.Tripp@niagararegion.ca> 
Cc: "Coffer, Nicole" <nicole.coffer@niagararegion.ca> 
Subject: FW: PPT for this evening 

Good Morning,  
  
  
Please see the attached.  Please advise Ann-Marie and/or Natasha if this is something 
that should be placed on the Council Agenda, as well as the recommended action 
(please see Natasha’s notes below). 
  
Thank you. 
  
  
Charlotte Powell, BA  
Council Support Assistant 
The Office of the Regional Clerk 
Niagara Region  
Phone:  905-980-6000 ext. 3221 Toll-free: 1-800-263-7215  
www.niagararegion.ca  



2

From: Devos, Natasha  
Sent: June 7, 2017 4:37 PM 
To: Powell, Charlotte 
Cc: Norio, Ann-Marie 

Subject: FW: PPT for this evening 

Please log 

Flag with Ron 

Confirm this should be placed on the Council agenda.  Recommended Action: Refer to 
consideration of PWC? 

Natasha 

Natasha L. Devos, BA, CMM II  
Acting Regional Clerk 
Office of the Regional Clerk 
Niagara Region 
1815 Sir Isaac Brock Way, P.O. Box 1042 
Thorold, ON  L2V 4T7 
Phone: 905-980-6000 ext. 3296 
www.niagararegion.ca 

From: Tikvah Mindorff [mailto:tikvah@niagarasustainability.org]  
Sent: Wednesday, June 7, 2017 4:33 PM 
To: Devos, Natasha <Natasha.Devos@niagararegion.ca> 
Cc: Emily Keene <emily.keene@gmail.com>; Jennifer McKenna 
<jmckenna@theviolingroup.com>; Laura Dunkley <laura@lauradunkley.com>; Michael Sullivan 
<sullivanplan@gmail.com>; Neil Freeman <neilbfreeman@outlook.com>; Randy Taylor 
<randy.taylor@investorsgroup.com>; Robert MacKenzie <rmack@quartekgroup.com> 

Subject: Re: PPT for this evening 

Hi Natasha, 

Please accept the following formal letter on behalf of the board of directors of Niagara 
Sustainability Initiative regarding tomorrow's agenda item 12.1.  

Thank you, 
Tikvah 
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Right-click  here to download pictures.  To help p ro tect your privacy, Outlook prevented automatic download of this picture from the Internet.
W eb Bug fr o m h ttp : / / t.sidek ickopen68.com/e1t/o/5/f18dQhb0S7ks8dDMPbW2n0x6l2B9gXrN7sKj6v4dY_WW2zhzKF7fZjszN4XHqpjd3_yKW4ngc5F1k1H6H0?si=4822867358515200&pi=34dea91b-1256-4000-9854-26e730788416

 
 
 
Tikvah Mindorff | Executive Director | 289 786 0970 | niagarasustainability.org | 
Niagara Sustainability Initiative | 1 St. Paul Street, Suite 14 | St. Catharines, ON | L2R 3M3 | 
  

Right-click  here to download pictures.  To help p ro tect your privacy, Outlook prevented automatic download of this picture from the Internet.

 
  
Add me to your address book (Google | Vcard). Beat the back and forth by scheduling with me online here.  
  
Subscribe to our Newsletter 
  
Niagara Sustainability Initiative Confidentiality Notice: The information contained in this communication including any 
attachments may be confidential, is intended only for the use of the recipient(s) named above, and may be legally privileged.  If 
the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution, 
disclosure, or copying of this communication or any of its contents is strictly prohibited.  If you have received this 
communication in error, please resend this communication to the sender and permanently delete the original and any copy of it 
from your computer system.  Thank you 
  
  
On Thu, Jun 9, 2016 at 10:05 AM, Tikvah Mindorff <tikvah@niagarasustainability.org> wrote: 

Hi Natasha, 
  
I apologize for this coming a bit late. This is the presentation I intend to show this afternoon.  
  
Best, 
Tikvah 
 
Tikvah Mindorff | Executive Director | 289 696 5631 | niagarasustainability.org | 
Niagara Sustainability Initiative | 89-91 St. Paul Street, Suite 301 | St. Catharines, ON | L2R 3M3 | 
  
Add me to your address book (Google | Vcard) 
  
Subscribe to our Newsletter 
  



 

 

Ms. Natasha Devos 

Acting Regional Clerk 

Office of the Regional Clerk  

Niagara Region 

1815 Sir Issac Brock Way  

P.O. Box 1042 

Thorold, ON L2V 4T7 

June 7, 2017   

 

RE:  Comments on Niagara 2041  

To: Members of the Public Works Committee, Niagara Regional Chair Alan Caslin, Members of Niagara 

Regional Council:  

Niagara Sustainability Initiative (NSI) welcomes the opportunity to comment on Niagara 2041. NSI is the 

go to organization for sustainability in the Niagara region. Our mandate is to advance sustainability 

measures, both at the corporate and community levels. To do this, we offer some comments towards 

improving the planning framework for Niagara 2041 “How We Grow, How We Flow and How We Go”.  

Our comments and recommendations are outlined below.  

How We Grow – Municipal Comprehensive Review 

1. Population Growth Forecast: The population growth forecasts used as the basis for Niagara 2041 

show an increase of 154,000 (1.35%) over the next 25 years. This anticipates a higher growth 

rate than has been experienced in the last 25 years. For example, Phase 1 and 2 key findings 

from the Municipal Comprehensive Review (MCR) indicate that Niagara is not growing at the 

projected rate1, which manifests itself as a decline in the young adult population, but remaining 

attractive to people over 602.  

 

We would appreciate some clarity on the rationale for using a higher than historical rate of 

population growth. 

 

2. Reconsideration of Settlement Area Boundaries: Urban density should be increased before any 

boundaries are considered for expansion. The recently released Growth Plan for the Greater 

Golden Horseshoe (2017) prohibits the establishment of new settlement areas. Where existing 

Settlement Area Boundaries are being considered for realignment, this should only occur where 

prime agricultural lands, significant wetlands, and tender fruit land (Unique Agricultural Lands) 

are protected. Opportunities for greenfield development should be minimized and 

intensification should be focused on existing designated urban areas.   

 

                                                           
1 https://www.niagararegion.ca/2041/municipal-comprehensive-review/phase1-2.aspx 
2 https://www.niagararegion.ca/2041/pdf/mcr-pic1-summary.pdf 

https://www.niagararegion.ca/2041/municipal-comprehensive-review/phase1-2.aspx
https://www.niagararegion.ca/2041/pdf/mcr-pic1-summary.pdf


 

 

Overall, designated urban areas need to provide strong, defensible rationale where expansions 

are considered. With recently released Provincial policy reinforcing the need for intensification 

through redevelopment, the need for urban boundary area reconsideration seems limited, at 

best. 

How We Go – Transportation Master Plan 

1. Active Transportation: NSI encourages the promotion of active transportation (hiking, bicycling, 

walking) and healthy communities (complete communities which focus on non-vehicular 

activities) at the community level. Permitting new development on greenfield lands is contrary 

to the principles of active transportation. This highlights the need for improved urban design 

especially within active land development applications.  

 

2. Scalable Public Transit Service: Gaps in transit service, including routes and schedules needs to 

be improved. The use of Light Rapid Transit (dedicated bus lanes, trams, surface rail) should be 

seriously considered. This supports the concept of regional transit, which would attract talented 

workforce and protect agricultural lands.  

 

Scale in public transit is important. Full sized buses may not be appropriate to serve mid and 

smaller sized communities in Niagara. Using more innovative services involving mini-buses, 

passenger vans, and even private ride services like Uber should be seriously considered. Using 

this scalable approach will lead to improved scheduling, a key factor in customer choice. 

 

Linkages between urban areas need to be consistent and reliable in order to minimize travel 

times, and improve efficiency at transfer points. 

 

3. NGTA/Mid-Peninsula Highway: The provincial Growth Plan for the Greater Golden Horseshoe 

notes that balanced transportation options should be promoted to reduce car reliance. 

Promotion of the NGTA highway/mid-peninsula highway would seem to be inconsistent with the 

Growth Plan policies.  

 

The Growth Plan also states that public transit planning should be a top priority for 

transportation infrastructure planning and major investments. We recognize these policies are 

focused on designated urban areas. However, the environmental impacts and loss of prime 

agricultural lands likely outweigh the benefits from NGTA Highway, especially when the 

alignment directly affects agricultural lands and sensitive natural features.  

 

Planning for the NGTA Highway seems contrary to the principles of sustainable transportation.  

However, we recognize the planning of the NGTA is intended to help relieve congestion due to 

increased demand on the Queen Elizabeth Way. While this could offer greater opportunity for 

more efficient rates of travel, the Regional Government must seriously weight improved traffic 

flow against the loss of agricultural lands, loss of wooded area (carbon reduction feature) and 

potential for increased growth opportunities in the urban areas serviced.  

 



 

 

We suggest than the Region place an emphasis on determining alternative opportunities to 

promote more sustainable transportation options.    

 

4. Travel Demand Management (TDM): This is a good initiative and the key recommendations 

outlined are in-line with NSI’s values and initiatives.  

NSI recognizes that personal vehicles will continue to be widely used for some time to come. We, 

however, believe that their use should be considered less in the planning of major highway 

infrastructure that may not be built for at least 20 years. Greater effort should be placed on developing 

innovative and scalable forms of public transit that will be less costly to implement, require lower 

operating budgets and result in acceptable servicing levels for their regional customer base. 

How We Flow – Water and Wastewater Master Servicing Plan 

1. Combined Water and Wastewater Infrastructure: The continued use of infrastructure in 

combination carries increased risk of flooding and sewer overflows. The cost associated with 

managing sewage overflow is not financially sustainable and allows for effluent to flow directly 

into Lake Ontario. This results in unexpected impacts, increasing the cost and effort when 

incidents occur.  

 

2. Managed Sewage Overflows: NSI believes that in addition to managing sewage overflow related 

to projected increased flooding and water levels associated with climate change, plans should 

also be in place to manage all water-related impacts in the Niagara Region. These include more 

frequent and intensive thunderstorms, higher and more frequent spring flooding, and road/pipe 

failure resulting from conveying sewage flows that are beyond their design flows, including 

safety factors.  

The focus of “How We Flow” should include more than just the two components of water and 

wastewater and should include all water, wastewater, and storm water concerns within the Region. 

Water and waste water infrastructure is being replaced based on outdated and ineffective design 

standards, which do not reflect today’s more extreme climatic conditions. The results: local flooding, 

road failure, and sewage backups, are reported with increasing regularity by the media. It is time that 

the Region recognizes this increased risk and takes action to ensure that our communities are safe for 

their citizens. 

General Public Consultation 

1. Project Documentation: Project reports and documentation are not easily accessible and it is 

difficult to find complete information on many components of Niagara 2041 (How We Grow, 

How We Go, and How We Flow).  

 

All publicly-available information including plans, reports, and summaries needs to be readily 

available on the project website. Some PIC summaries are missing appendices that are listed 

throughout the report and not all information is available on the website. This makes it difficult 

to provide thorough comments on certain aspects of the project. 

 



 

 

2. Consistency of Public Information: Information on display boards and summaries presented at 

Project Information Centres is inconsistent. (e.g., population growth forecasts have been noted 

as 154,000 and 168,000). This inconsistency causes confusion which could result in loss of trust.  

 

This is particularly relevant when background information used for growth projections is not 

provided.  

NSI understands the Region has followed a very aggressive timeline with this important initiative, 

involving three (3) significant reports. This approach makes the dissemination and public access to valid 

and consistent information even more important. The lack of reliable information, for whatever reason, 

results in a negative public perception of this entire undertaking. Those members of the public willing to 

commit the time and energy to commenting on the Region’s information, as presented, will likely get 

discouraged based on the lack of consistency and availability. 

Closing 

The NSI Board and staff are grateful for this opportunity to comment on Niagara 2041. We trust our 

comments are constructive and will be taken in the positive light by which they were offered. After all, 

we all seek a stronger, better, more sustainable Niagara Region in the future, which can be handed to 

future generations with confidence and pride. 

We welcome the opportunity to discuss these comments further. Please contact the undersigned to 

determine how and when to meet. 

Sincerely,  

 

 

 

Tikvah Mindorff, Executive Director, on behalf of the NSI Board of Directors 

Niagara Sustainability Initiative 

tikvah@niagarasustainability.org 

289 786 0970 

1 St. Paul St., Suite 14 

St. Catharines, ON  

L2R 7L2  

 





1

Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, June 12, 2017 12:47 PM

To: Chris Hamel - GM BluePlan; Julien Bell - GM BluePlan

Cc: Lindsay Bowman - GM BluePlan; Tripp, Ron; Janas, Mike

Subject: Further Response to the security of supply Fenwick

Attachments: FW: Action Required:  Regional Water/Wastewater master Plan:  Fenwick Supply

Hi 
 
At Regional Council on June 8, Mayor Dave from Pelham spoke about the Town’s concerns of security of supply to 
Fenwick. 
 
If you really want to see this it starts at 3:34 and goes to 3:38. 
https://www.youtube.com/embed/J7xYbaVmiNg?rel=0&autoplay=1  
 
Town of Pelham wants an elevated tank or another water line to reduce/eliminate the security of supply concerns.  The 
Mayor spoke to concerns over a possible break in the existing water line and leaving Fenwick without water.    
 
He referenced the existing 2012 DC by-law and pointed out that it was listed as an $8 Million project to be funded 50% 
by DCs and that we’ve been collecting this entire time.  He points out that 5 years ago it was a good idea, and that it 
needs to be included in the new DC by-law. 
 
Ron explained that it wasn’t required by growth and that water quality would be an issue, but Ron committed to 
reviewing this and doing further analysis. 
 
Mayor Dave and Pelham Council believes this should be in the new DC bylaw. 
 
Further to the correspondence that we received last week from Pelham, we would like to have a fulsome response to 
the Town of Pelham on this topic during the 45 day review period. 
 
 
 
Thanks 
 
Phill 
 
 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, June 26, 2017 9:49 AM

To: Lindsay Bowman - GM BluePlan

Subject: FW: City of Thorold - Correspondence Received- W&WW MSP correspondence

Attachments: Region - Planning and Development - Water Wastewater Master Servicing.pdf

For the records 
 
 

From: Carmela Dipardo [mailto:clksten2@thorold.com]  
Sent: Friday, June 23, 2017 2:48 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: City of Thorold - Correspondence Received 
 

Please be guided by the attached letter. 
 
 
Carmela 
City of Thorold 
Legislative Assistant 
Clerk’s Department 
905-227-6613, ext. 224 
 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, June 26, 2017 2:28 PM

To: Lindsay Bowman - GM BluePlan

Subject: FW: Water & Wastewater Master Servicing Plan - Niagara Region

Attachments: RE: Online Form - Enquiry from Region website

Hi 
 
Please include this in the communications section for Vol 5. 
 
Thanks 
 
Phill 
 
 

From: Lambert, Phill  
Sent: Monday, June 26, 2017 2:26 PM 
To:                      @aol.com; wgates-qp@ndp.on.ca 
Subject: RE: Water & Wastewater Master Servicing Plan - Niagara Region 

 
Good Afternoon, 
 
Thank you for your email and interest about the Stevensville/Douglastown Lagoons.  Further to the previous email to 
you from September 2016 (attached), we have now completed the Niagara Region Water & Wastewater (W&WW) 
Master Servicing Plan (MSP) study to develop a long-term servicing strategy for Niagara Region’s water and wastewater 
systems  in coordination with the Niagara 2041 Growth Strategy. The study has followed the Municipal Engineers 
Association Municipal Class Environmental (Class EA) Master Plan process, and  Phases 1 and 2 of the Class EA process 
have been completed. The purpose of this Study was to address the Region’s water and wastewater servicing needs to 
the year 2041 while incorporating post 2041 visioning. 
 
The W&WW MSP includes the Stevensville/Douglastown Lagoons and a brief summary of this findings are provided 
below: 
 

 The treatment plant will have sufficient capacity to support growth to 2041.  
• The Stevensville Sewage Pumping Station will require additional capacity.  
•     Wet weather management is recommended for the system. 

 
Additional information can be found at: 
 
https://www.niagararegion.ca/2041/master-servicing-plan/default.aspx 
 
Specifically, Volume 4 – Part G Stevensville-Douglastown Wastewater System, has additional details. 
  

Furthermore, the Stevensville & Douglastown Lagoons are being operated in accordance with the Environmental 
Certificate of Approval issued by the Ministry of Environment and Climate Change. 
 
Regards, 
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Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 
 
 
 
From:                      @aol.com [                                  @aol.com]  
Sent: Thursday, June 22, 2017 10:58 PM 
To: wgates-qp@ndp.on.ca 
Cc: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject:  

 
 Dear Mr Lambert, June 22 The Post has a comment section about a 2041 completion of planning projects by Region. I 
have attended most if not all open houses , Port Colborne, Welland and Niagara Falls, have made my position very clear, 
when does Region intend to decommission the Cess pool (Sewage Lagoon) located within the borders of Niagara Falls , 
serving Stevensville and Douglastown/Black Creek. rated capacity 2,750 persons testimony given under oath at the 
O.M.B 1980. decommission date 2002, , the cess pool now serves over 5000 people more when the concerts are on at 
Safari Niagara ,.are  you aware that when Don Tripp was Fort Erie engineer, that thousands of gallons of raw sewage 
were dumped into Black Creek and now the Niagara River accept thousands of gallons of semi raw sewage, the main and 
only source of drinking water for the City of Niagara Falls. So please tell me when this health danger is scheduled to be 
shut down.  
                                    @aol.com 
                                   @aol.com 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Thursday, August 04, 2016 4:10 PM

To:

Cc:

Subject: RE: Online Form - Enquiry from Region website

Hello 
 
Thanks for your enquiry.  This has been forwarded to my attention from the Regional website and I can provide the 
following information: 
 
The Stevensville & Douglastown Lagoons are being operated in accordance with the Environmental Certificate of 
Approval issued by the Ministry of Environment and Climate Change. 
 
Additionally, we are currently conducting the Niagara Region Water & Wastewater (W&WW) Master Servicing Plan 
(MSP) study to develop a long-term servicing strategy for Niagara Region’s water and wastewater systems  in 
coordination with the Niagara 2041 Growth Strategy. The study will follow the Municipal Engineers Association 
Municipal Class Environmental (Class EA) Master Plan process, and  Phases 1 and 2 of the Class EA process will be 
completed. The purpose of this Study is to address the Region’s water and wastewater servicing needs to the year 2041 
while incorporating post 2041 visioning. 
 
Additional information on the Niagara Region Growth Strategy and servicing plans can be found at 
https://www.niagararegion.ca/2041/ and the W&WW MSP is under the name “How we flow”. 
 
Regards, 
 
 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 

 
 
From: Niagara Region Website [mailto:webmaster@niagararegion.ca]  
Sent: Sunday, July 31, 2016 2:08 AM 
To: pworks 
Subject: Online Form - Enquiry from Region website 

 

To reply, copy the email address from below and put into 'To'. (if resident entered their email address) 

  name:    

  phone:   - -  
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  email:    

  address:    

  municipality:  Fort Erie 

  other mun:    

  comments:   The Stevensville cess pool was slated to be shut down 
2002, sewage pumped down to Anger Road treatment 
plant, serving the Marina, allowing the Niagara Region 
to fulfill the promise made to OMB Judge A.J.Chapman 
1980, you are in "contempt of Court" by not obeying the 
rulings.  

  reply:   yes 
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, June 26, 2017 3:45 PM

To: Lindsay Bowman - GM BluePlan

Subject: FW: Master Plan for sewage

Attachments: sewage.doc

Hi 
 
Please include this in Vol 5. 
 
Thanks 
 
Phill 
 
 
 
 

From: Lambert, Phill  
Sent: Monday, June 26, 2017 3:44 PM 
To:                                            @hotmail.com> 
Subject: RE: Master Plan for sewage 

 
Good Afternoon, 
 
Thank you for your email and interest about the Stevensville/Douglastown Lagoons.  We have just recently completed 
the Niagara Region Water & Wastewater (W&WW) Master Servicing Plan (MSP) study to develop a long-term servicing 
strategy for Niagara Region’s water and wastewater systems  in coordination with the Niagara 2041 Growth Strategy. 
The study has followed the Municipal Engineers Association Municipal Class Environmental (Class EA) Master Plan 
process, and  Phases 1 and 2 of the Class EA process have been completed. The purpose of this Study was to address the 
Region’s water and wastewater servicing needs to the year 2041 while incorporating post 2041 visioning. 
 
The W&WW MSP includes the Stevensville/Douglastown Lagoons and a brief summary of this findings are provided 
below: 
 

 The treatment plant will have sufficient capacity to support growth to 2041.  
• The Stevensville Sewage Pumping Station will require additional capacity.  
•     Wet weather management is recommended for the system. 

 
In regards to your concerns about wet weather impacts to the wastewater system including potential overflows, a wet 
weather management strategy was developed during this W&WW MSP which focused on reducing negative impacts. 
Please note that wet weather management is recommended for the Stevensville/Douglastown system and the Region 
continues to partner with the Town of Fort Erie to mitigate these concerns. 
 
 
Wet Weather Management Strategy 
 
A significant element of the Niagara Region wastewater servicing strategy is the wet weather management program. 
The Niagara Region wastewater systems are a mix of separated and combined sewer systems. Each system experiences 
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varying levels of impact during wet weather conditions. Climate change continues to create changing weather conditions 
and the wastewater systems experience high peak flows under rainfall events in most cases. Providing infrastructure 
capacity for the peak flow events would require upgrades not only for local sewers, but also trunk sewers, pumping 
stations and ultimately the treatment plants. The infrastructure capacity approach can prove costly. 
 
The wet weather management program has been developed to identify targeted amounts of inflow and infiltration 
reduction. The program is intended to deal with existing capacity constraints, and to provide for growth-related capacity 
without expanding/upgrading existing trunk infrastructure, or by minimizing the required expansion/upgrade. 
 
The wet weather management program currently identifies overall preliminary priority, staging of location and target 
amount of inflow and infiltration reduction across all systems. This program provides for a proactive and targeted 
approach to addressing wet weather impacts. 
 
 
Additional information can be found at: 
 
https://www.niagararegion.ca/2041/master-servicing-plan/default.aspx 
 
Specifically, Volume 4 – Part G Stevensville-Douglastown Wastewater System, has additional details. 
  

Furthermore, the Stevensville & Douglastown Lagoons are being operated in accordance with the Environmental 
Certificate of Approval issued by the Ministry of Environment and Climate Change. 
 
Regards, 
 
 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 
 
 

From: mailto:                @hotmail.com]  
Sent: Monday, June 26, 2017 2:31 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: Master Plan for sewage 

 
Hello 
 
Here is a response for your water and waste water master servicing plan. Re: Notice of Completion. 
 

 
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
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prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  



 

 

Stevensville On 

 

 

 

June 26, 2017 

 

Water & Wastewater Master 

Servicing Plan 

Mr.Phill Lambert, P. Eng. 

Associate Director 

Infrastructure Planning and Engineering 

1815 Sir Isaac Brock Way 

P.O.Box 1042 

Thorold ON L2V 4T7 

 

 

Re: Stevensville Sewage Waste Lagoon 

 

To: Mr. Phill Lambert 

 

 

This letter is in response to your Water and Wastewater Serving Plan. Your 2017 “Notice 

of Completion”, has failed to mention the de-commissioning of the 

Stevensville/Douglastown sewage waste lagoon, located in the City of Niagara Falls. 

 

Since 1981, this system has serviced and continues to service industrial waste, light 

commercial waste, tourism waste, large musical venue waste, transfer/dumping of waste 

from other facilities and a triple population growth of residential waste. All overflows 

from the lagoon are then piped directly into the Niagara River. 

 

This is the last temporary outgrown sewage waste lagoon that remains in the Niagara 

region. 

 

Does this lagoon not meet the same criteria that forced the closure of Port Robinson and  

Niagara On The Lake. 

 

Please respond by mail before July 5, 2017 as to your intent for decommissioning this 

sewage waste lagoon that was not included in your Master Plan. 

 

 

Thank-You 
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Thursday, July 06, 2017 9:11 AM

To: K Walsh

Cc: Julien Bell - GM BluePlan; Chris Hamel - GM BluePlan; Lindsay Bowman - GM BluePlan; 

Janas, Mike; Tonellato, Joseph; Tripp, Ron

Subject: FW: Fort Erie Water Supply - Region WMSP - consideration for alternative water 

projects

Attachments: Region WWWMSP.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Kelly 
 
Thanks for sending this to us.  Via this email, I will ask GM Blue Plan to review what you have proposed on the attached 
drawing and provide comments.  Once we have some feedback, we could meet to review the results. 
 
Phill 
 
 
From: Kelly Walsh [mailto:KWalsh@forterie.ca]  
Sent: Wednesday, July 05, 2017 4:49 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: Fort Erie Water Supply - Region WMSP 

 
Phill:  
 
As discussed last week, we would like clarification on two items:  

1. The need for the Region to provide a new 450 mm main on Gilmore from Pettit to Concession.  Is there an 
opportunity to connect the Region's existing 450 main at Pettit to the Town's 350/300 along Gilmore Road and 
obtain the same results?  

2. The security of supply to Ridgeway/Crystal Beach.  The current feed is the 400 Dominion Road main.  Experience 
has shown that a disruption to this main causes significant and early pressure loss in this area.  A new 
transmission main from Garrison/Gorham to Dominion/Gorham should alleviate this issue. 

 
If each scenario works, the costs should be balanced.  
 
Thanks for looking into this.  
 
 
 
Kelly M. Walsh, P. Eng.  
Director, Infrastructure Services  
The Corporation of the Town of Fort Erie  
1 Municipal Centre Drive | Fort Erie, ON | L2A 2S6  
W: 905-871-1600 ext. 2400 
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Please consider the environment before printing this email  
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  



 

Region Trunk Distribution 

 

Proposed Region Works 

 

Suggested Alternatives 

TOFE 300mm 

TOFE 350 

TOFE 400mm 
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Friday, July 07, 2017 10:13 AM

To: Lindsay Bowman - GM BluePlan

Subject: FW: Notice of Completion - Niagara Region Water-Wastewater Master Servicing Plan - 

Volume 5 feedback

Attachments: NOTICE OF COMPLETION - Niagara Region W-WW Master Servicing Plan.pdf

Please add to Volume 5. 
 
 

From: Suzanne McInnes [mailto:smcinnes@npca.ca]  
Sent: Thursday, July 06, 2017 4:26 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Jayme Campbell <jcampbell@npca.ca>; Steve Miller <smiller@npca.ca>; Peter Graham <pgraham@npca.ca> 
Subject: FW: Notice of Completion - Niagara Region Water-Wastewater Master Servicing Plan 
 
Hi Phil, Thank you for sending the notice of study completion.  The NPCA staff comments are focused on the proposed 
inlet channel upgrades at the Decew WTP scheduled for 2017-2021 (Table 1.5 WF-002) as it related to the Niagara 
Peninsula Source Protection Plan.  There is an Intake Protection Zone associated with Decew WTP in the Source 
Protection Plan.  The Minister of Environment and Climate Change approved the current Source Protection Plan on 
December 12, 2013.    The Minister has issued a Section 36 order (http://www.sourceprotection-niagara.ca/wp-
content/uploads/2017/06/151020-Minister-Section-36-letter-to-Niagara-13Oct2015.pdf) requiring the Niagara 
Peninsula Source Protection Authority to submit a workplan to update the Source Protection Plan.  The workplan must 
be submitted to the ministry no later than November 30, 2017. NPCA staff would like to find out more about the 
proposed inlet channel upgrades at the Decew WTP because it may require some work on our part to update the 
modelling for the intake protection zone that we would like to reflect within our work plan.  Here is a link some 
information about a workshop we held in June regarding the Source Protection Plan workplan:  
http://www.sourceprotection-niagara.ca/plan-update/june-21st-2017-workshop/ 
 
Can you or the appropriate staff person connect with Jayme Campbell regarding the proposed inlet channel upgrades at 
the Decew WTP? 
 
 
Thanks, 
 
 
Suzanne McInnes, MCIP, RPP 
Manager, Plan Review and Regulation 
Niagara Peninsula Conservation Authority 
250 Thorold Road, 3rd Floor 
Welland, Ontario L3C 3W2 
 
Telephone: (905) 788-3135 x235 
Email: smcinnes@npca.ca 
Web: www.npca.ca  
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The information contained in this communication, including any attachment(s), may be CONFIDENTIAL, is 
intended only for the use of the recipient(s) named above, and may be legally PRIVILEGED. If the reader of 
this message is not the intended recipient, you are hereby notified that any dissemination, distribution, 
disclosure or copying of this communication, or any of its contents, is STRICTLY PROHIBITED. If you have 
received this communication in error, please notify the sender and permanently delete the original and any copy 
from your computer system. Thank-you. Niagara Peninsula Conservation Authority.  
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and permanently delete the original and any copy of it from your computer system. Thank you.  



HOW WE FLOW:
The Water and Wastewater Master Servicing Plan provides a strategic vision over the next 25 years to accommodate future 
growth, and ensure safe, clean drinking water and effective environmental protection. It will ensure safe, sustainable and 
optimized water and wastewater services that support growth, development of a long term servicing strategy that meets today’s 
needs while planning for tomorrow, and will provide a business case for the need, timing and cost of maintaining infrastructure 
in a fully integrated process.

NIAGARA

2041Fostering an Environment for Economic Prosperity

Niagara’s Future: Notice of Completion

The Study
Niagara Region has prepared for expected 
growth within the next 25 years with the 
completion of a Water and Wastewater Master 
Servicing Plan (HOW WE FLOW). Niagara Region 
is a part of the Greater Golden Horseshoe (GGH) 
and currently services the urban area of the 

municipalities of Grimsby, West Lincoln, Lincoln, 
St. Catharines, Thorold, Welland, Pelham, 
Port Colborne, Niagara-on-the Lake, Niagara 
Falls, and Fort Erie. The Government of Ontario 
legislative growth plan, Places to Grow Act 2005, 
identified substantial population and employment 

growth for the GGH to year 2041. To meet the 
growing demands and needs of its communities, 
Niagara 2041 has been introduced to balance 
the needs of growth with the protection and 
preservation of natural, environmental and 
heritage resources.

niagararegion.ca/2041

If you require any accommodations for a disability in order to access the project documents, 
contact the Accessibility Advisory Coordinator at 905-980-6000 ext. 3252 or 1-800-263-7215  
or accessibility@niagararegion.ca to make the appropriate arrangements.

The Process
The Water and Wastewater study follows the 
Master Plan process as outlined in Section 
A.2.7 of the Municipal Engineers Association 
(MEA) Municipal Class Environmental 
Assessment (October 2000, as amended 
in 2000, 2011 and 2015). The Master Plan 
will be filed under Approach #2 of the MEA 
Class EA Approach for Master Planning. The 
Master Servicing Plan will satisfy the planning 
requirements for Schedule A, A+ and select 
Schedule B projects and provide the basis for 
future investigations of identified Schedule B 
and C projects.

Niagara Region
Clerk’s Department
1815 Sir Isaac Brock Way
Thorold, ON  
L2V 4T7

City of St. Catharines
Clerk’s Department
50 Church Street
St. Catharines, ON 
L2R 7C2

City of Niagara Falls
Clerk’s Department
4310 Queen Street
Niagara Falls, ON 
L2E 6X5

Town of Grimsby
Clerk’s Department
160 Livingston Avenue
Grimsby, ON 
L3M 4G3

Town of Pelham
Clerk’s Department
20 Pelham Town Square
Fonthill, ON 
L0S 1E0

City of Port Colborne
Clerk’s Department
66 Charlotte Street
Port Colborne, ON 
L3K 3C8

The Completion
The Water and Wastewater Master Servicing Plan 
has been prepared to document the planning 
and decision making process undertaken for this 
study. If after consulting with the Niagara Region, 
you have significant unresolved concerns with 
the study, you have the right to make a written 
request to the Minister of the Environment and 
Climate Change (The Honourable Glen R. Murray, 
11th Floor, Ferguson Block, 77 Wellesley Street 
West, Toronto, ON, M7A 2T5) to appeal the study 
results – also known as Part II Order request. 
The Part II Order request must be received by 
the Minister of the Environment and Climate 
Change’s Environmental Approvals Branch 
(Director, MOECC Environmental Approvals 

Branch, 135 St. Clair Avenue West, 1st Floor, 
Toronto, ON, M4V 1P5) and the Niagara Region. 
If there are no outstanding concerns after the 
end of the public review period, the study will be 
considered to have met the requirements of the 
Municipal Class EA, and the project may proceed 
to implementation.

With the exception of personal information, all 
comments will become part of the public record 
of the study. The study is being conducted 
according to the requirements of the Municipal 
Class Environmental Assessment, which is a 
planning process approved under Ontario’s 
Environmental Assessment Act. 

Thank you for your involvement in the Water and Wastewater Master Servicing Plan projects. Your time and input were appreciated. Copies of the Water 
and Wastewater Master Servicing Plan documents are available for your information on niagararegion.ca/2041 and at the following locations:



NIAGARA

2041Fostering an Environment for Economic Prosperity

Niagara’s Future: Notice of Completion - CONTINUED

Further information
Requests or comments can be directed to:

Water and Wastewater Master  
Servicing Plan
Mr. Phill Lambert, P.Eng.
Associate Director, 
Infrastructure Planning and Engineering
1815 Sir Isaac Brock Way,  
P.O. Box 1042
Thorold, ON L2V 4T7
Phone: 905-980-6000
Fax: 905-687-8056
phill.lambert@niagararegion.ca

The Master Plan is providing a 45 day review 
period starting on June 15, 2017. 
Please provide all written comments to 
Niagara Region by Monday, July 31, 2017 
(within 45 days of this Notice).

This Notice of Completion is issued on 
June 15 and June 22, 2017.

This Notice of Completion is issued with 
respect to meeting Phases 1 and 2 of the Class 
EA Process for the Water and Wastewater 
Master Servicing Plan. The list of Scheduled 
A, A+, Master Plan projects can be accessed 
electronically at the study web page previously 
noted. The Schedule B and C Master Plan 
projects where Phases 1 and 2 are being 
satisfied under the Water and Wastewater 
Master Servicing Plan are noted to the right. 

ACTIVITIES THAT WERE SUBJECT TO THE 
SCREENING PROCESS UNDER PHASES 1 
AND 2 OF THE CLASS EA PROCESS 

niagararegion.ca/2041

If you require any accommodations for a disability in order to access the project documents, 
contact the Accessibility Advisory Coordinator at 905-980-6000 ext. 3252 or 1-800-263-7215  
or accessibility@niagararegion.ca to make the appropriate arrangements.

Wastewater (WW)
Pelham

WW-SPS-011 Increase station capacity at the Foss Road Sewage Pumping Station 

West Lincoln

WW-SPS-012 Increase station capacity at the Smithville Sewage Pumping Station

Lincoln

WW-SPS-014 Increase station capacity at the Laurie Avenue Sewage Pumping Station

WW-SPS-015 Increase station capacity at the Victoria Avenue Sewage Pumping Station

WW-SPS-018 Increase station capacity at the Ontario Street Sewage Pumping Station

Grimsby

WW-SPS-020 Increase station capacity at the Lake St Sewage Pumping Station

Niagara Falls

WW-SPS-025 Increase station capacity at the Garner Road Sewage Pumping Station

WW-TP-002 New South Niagara Falls Wastewater Treatment Plant

Water (W)
Fort Erie

W-S-001 New Fort Erie Elevated Tank

Pelham

W-S-003 New Pelham Elevated Tank
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Friday, July 07, 2017 10:55 AM

To: Lindsay Bowman - GM BluePlan

Subject: Volume 5 MSP info - FW: Niagara 2041 - How We Grow, How We Flow and How We Go 

- response to letter dated June 7, 2017

Attachments: 17 07 06 Response to Niagara Sustainability Initiative.pdf

Please include this response in Volume 5. 
 
Thanks 
 
 
 

From: Coffer, Nicole  
Sent: Friday, July 07, 2017 10:13 AM 
To: Ashley Grigg <ashleygrigg@portcolborne.ca>; Bill Matson <billmatson@niagarafalls.ca>; Bonnie Nistico-Dunk 
<bdunk@stcatharines.ca>; Carolyn Langley <carolynlangley@westlincoln.ca>; Donna Delvecchio <clerk@thorold.com>; 
Hazel Soady-Easton <hsoady-easton@town.grimsby.on.ca>; Meredith Kirkham <mkirkham@wainfleet.ca>; Nancy 
Bozzato <NJBozzato@pelham.ca>; Peter Todd <ptodd@notl.org>; Tara Stephens <clerk@welland.ca>; William Kolasa 
<wkolasa@lincoln.ca>; 'cschofield@forterie.ca' <cschofield@forterie.ca>; A Clemencio <aclemencio@pelham.ca>; B 
Leroux <bleroux@grimsby.ca>; B Julian <bjulian@westlincoln.ca>; Chris Lee <chrislee@portcolborne.ca>; D Dillon 
<ddillon@stcatharines.ca>; D Mackenzie <dmackenzie@npca.ca>; D Graham <dgraham@lincoln.ca>; G Holman 
<gholman@niagarafalls.ca>; Habermebl, Catherine <catherine.habermebl@niagararegion.ca>; J Vyse <jvyse@notl.org>; 
K Walsh <kwalsh@forterie.ca>; Lambert, Phill <Phill.Lambert@niagararegion.ca>; Manoj Dilwaria 
<mdilwaria@thorold.com>; M Gruosso <mgruosso@niagaraparks.com>; R Nan <rnan@wainfleet.ca>; Ryall, Carolyn 
<Carolyn.Ryall@niagararegion.ca>; Sal Iannello <sal.iannello@welland.ca>; Tonellato, Joseph 
<Joseph.Tonellato@niagararegion.ca>; Tripp, Ron <Ron.Tripp@niagararegion.ca>; Mostacci, Rino 
<Rino.Mostacci@niagararegion.ca>; Lambert, Phill <Phill.Lambert@niagararegion.ca>; Morreale, Diana 
<Diana.Morreale@niagararegion.ca>; Thompson, Jack <Jack.Thompson@niagararegion.ca>; Alex Herlovitch 
<aherlovitch@niagarafalls.ca>; Barbara Wiens <bwiens@pelham.ca>; Brian Treble <btreble@westlincoln.ca>; Craig 
Larmour <clarmour@notl.org>; Dan Aquilina <danaquilina@portcolborne.ca>; Darryl Lyons <darryl.lyons@ontario.ca>; 
David Heyworth <dheyworth@forterie.ca>; Ellen Savoia <esavoia@niagaraparks.com>; Grant Munday 
<grant.munday@welland.ca>; Jim Riddell <jriddell@stcatharines.ca>; John Barnsley <barnsley@niagararfalls.ca>; Judy 
Pihach <jpihach@stcatharines.ca>; Kathleen Dale <kdale@lincoln.ca>; Kira Dolch <kdolch@forterie.ca>; Michael Seaman 
<mseaman@grimsby.ca>; Rachelle Larocque <rachelle.larocque@welland.ca>; Richard Brady <rbrady@forterie.ca>; 
Rose DiFelice <rose.difelice@welland.ca>; Sarah Ivins <sivins@wainfleet.ca>; Shirley Cater <scater@notl.org>; Steve 
Barnhart <sbarnhart@niagaraparks.com>; Suzanne McInnes <smcinnes@npca.ca> 
Cc: Coffer, Nicole <nicole.coffer@niagararegion.ca>; Tripp, Ron <Ron.Tripp@niagararegion.ca> 
Subject: Niagara 2041 - How We Grow, How We Flow and How We Go - response to letter dated June 7, 2017 
 

For your information – the attached letter was sent to Ms. Mindorff today on behalf of Ron Tripp.  
 
A copy will be shared with Regional Council through today’s weekly email distribution. 
 
Thank you. 
 
Nicole Coffer 
Executive Assistant to the Commissioner of Public Works 
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Niagara Region 
Phone: 905-980-6000 ext. 3340 Toll-free: 1-800-263-7215 
www.niagararegion.ca  

 
 
 

From: Coffer, Nicole  
Sent: Friday, July 07, 2017 9:18 AM 
To: 'tikvah@niagarasustainability.org' 
Cc: Coffer, Nicole; Tripp, Ron 
Subject: Niagara 2041 - How We Grow, How We Flow and How We Go - response to letter dated June 7, 2017 

 

Good morning Ms. Mindorff, 
 
Please see attached correspondence sent on behalf of Ron Tripp, Commissioner of Public Works. 
 
Thank you. 
 
 
Nicole Coffer 
Executive Assistant to the Commissioner of Public Works 
Niagara Region 
1815 Sir Isaac Brock Way, PO Box 1042 
Thorold, ON  L2V 4T7 
Phone: 905-980-6000 ext. 3340 Toll-free: 1-800-263-7215 
nicole.coffer@niagararegion.ca 
www.niagararegion.ca  

 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  



 
 
 
 
 

 
 

Public Works 
Office of the Commissioner 
1815 Sir Isaac Brock Way, PO Box 1042, Thorold, ON  L2V 4T7 
Telephone: 905-980-6000  Toll-free: 1-800-263-7215  Fax: 905-687-8056 
www.niagararegion.ca 
 
 

July 6, 2017 
 
 
Ms. Tikvah Mindorff, Executive Director   Via Email: tikvah@niagarasustainability.org 
on behalf of the NSI Board of Directors 
Niagara Sustainability Initiative 
1 St. Paul St., Suite 14 
St. Catharines, ON   L2R 7L2 
 
Niagara 2041 – How We Grow, How We Flow, and How We Go  
Niagara Sustainability Initiative 
Response to Tikvah Mindorff, Executive Director (June 7, 2017 letter) 
 
Dear Ms. Mindorff,  
 
The following provides a response to the comments and recommendations submitted by Niagara 
Sustainability (NSI) through correspondence dated June 7, 2017 related to Niagara 2041- “How We 
Grow, How We Flow, and How We Go”.  The questions are numbered similar to the June 7, 2017 
letter submission. 
 
How We Grow – Municipal Comprehensive Review 
 
1. Population Growth Forecast:  

 
The population growth forecasts used as a basis for the Niagara 2041 show an increase of 154,000 
(1.35%) over the next 25 years. This anticipates a higher growth rate than has been experienced in the 
last 25 years. For example, Phase 1 and 2 key findings from the Municipal Comprehensive Review (MCR) 
indicate that Niagara is not growing at the project rate, which manifests itself as a decline in the young 
adult population, but remaining attractive to people over 60. 
 
We would appreciate some clarity on the rationale for using a higher than historical rate of population 
growth. 
 

Staff Response: 
 
Amendment 2 to the Growth Plan, which came into effect in June 2013, provided Niagara 
Region updated population and employment forecasts to 2036 and 2041. The Growth Plan 
states Niagara is forecasted to grow to a population of 610,000 and employment of 265,000 by 
2041.  
 
The MCR is required to utilize the Provincial forecasts for population and employment to the 
planning horizon of 2041.  The 2041 forecasts established by the Province contributes to an 
increased “projected” annual growth rate for Niagara. As mentioned in your letter, Niagara 
Region as a whole has been growing at a slower pace. The Provincial forecasts (2031 to 2041) 
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for Niagara take into account that as Greater Toronto Hamilton Area communities build to 
their urban boundaries more growth will flow to Niagara.   

 
2. Reconsideration of Settlement Area Boundaries: 

 
Urban density should be increased before any boundaries are considered for expansion. The recently 
released Growth Plan for the Greater Golden Horseshoe (2017) prohibits the establishment of new 
settlement areas. Where existing Settlement Area Boundaries are being considered for realignment, this 
should only occur where prime agricultural lands, significant wetlands, and tender fruit land (Unique 
Agricultural Lands) are protected. Opportunities for greenfield development should be minimized and 
intensification should be focused on existing designated urban areas. 
 

Staff Response:  
 
At this time it is unknown if the Region will be required to adjust settlement area boundaries. 
The MCR work will be required to comply with the new Provincial Growth Plan. The new 
Growth Plan has increased intensification rates from 40% to 60% by 2031. This means that 60% 
of all future growth must occur within the “built boundary” by 2031. 
 
The 2017 Growth Plan has also increased greenfield density targets from 50 people and jobs per 
hectare to 80 people and jobs per hectare. Also, the 2017 Growth Plan outlines a process for 
dealing with settlement area boundary expansions.   Where the need for a settlement area 
boundary expansion has been demonstrated, additional new policy tests have been added for 
assessing the feasibility of the expansion and determining its most appropriate location.  
Additional new criteria include requirements to complete watershed master plan, stormwater 
management plan, and the need to consider the financial viability of the life cycle costs of 
infrastructure and public service facilities needed to service growth.  
 
Together these new requirements may reduce the need to expand beyond the existing urban 
boundary.  

 
How We Flow – Water and Wastewater Master Servicing Plan 
 
1. Combined Water and Wastewater Infrastructure: 

 
The continued use of infrastructure in combination carries increased risk of flooding and sewer 
overflows. The cost associated with managing sewage overflow is not financially sustainable and allows 
for effluent to flow directly into Lake Ontario. This results in unexpected impacts, increasing the cost 
and effort when incidents occur.  
 

Staff Response: 
 
A significant element of the Niagara Region wastewater servicing strategy is the wet weather 
management program. The Niagara wastewater systems are a mix of separated and combined 
sewer systems. Each system is experiencing varying levels of impact during wet weather 
conditions. Climate change continues to create changing weather conditions and the wastewater 
systems are experiencing in most cases high peak flows under rainfall events. Providing 
infrastructure capacity for the peak flow events would require upgrades not only for local 
sewers, but also trunk sewers, pumping stations and ultimately the treatment plants. The 
infrastructure capacity approach can prove costly. The wet weather management program in the 
Master Servicing Plan Update has been developed to identify targeted amounts of inflow and 
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infiltration reduction intended to deal with existing capacity constraints as well as provide for 
growth related capacity without or minimizing expanding/upgrading existing trunk infrastructure. 
The wet weather program in the Master Servicing Plan Update currently identifies overall 
preliminary priority, staging of location and target amount of inflow and infiltration reduction 
across all systems. This program provides for a proactive and targeted approach to addressing 
wet weather impacts including overflows. 
 

2. Managed Sewage Overflows:  
 
NSI believes that in addition to managing sewage overflow related to projected increased flooding and 
water levels associated with climate change, plans should also be in place to manage all water-related 
impacts in the Niagara Region. These include more frequent and intensive thunderstorms, higher and 
more frequent spring flooding, and road/pipe failure resulting from conveying sewage flows that are 
beyond their design flows, including safety factors.  
 

Staff Response: 
 
Through the course of the Master Servicing Plan (MSP), priority areas were brought forward 
that included impacts of climate change as well as system reliability and security. Additionally, 
key principles and policy statements were developed that are directly related to the concerns 
identified above: 
 

• Niagara Region shall be aware of and consider the potential impact of climate change on 
the planning and sizing of infrastructure 

• Niagara Region will review a combination of servicing strategies including infrastructure 
and non-infrastructure (e.g. i/i reduction) solutions to meet wet weather level of service 
and provide sufficient wastewater capacity  

• Niagara Region will approach Guidelines F-5-5 and F-5-1 such that new development 
will not put the Region out of compliance with regulations and the Region will consider 
opportunities to not increase wet weather overflows beyond current conditions  

 
The wastewater flow projections used in the MSP recognized conservative design flow rates 
with peaking factors as well as including an extraneous flow rate of 0.286 L/ha/s as the wet 
weather level of service for triggering and sizing Regional wastewater infrastructure.  This is in 
addition to the wet weather management program identified above.  
 
For the MSP consideration for capacity upgrades (upgrades to trunk sewers, pumping station 
capacities, etc.), upstream management (storage, peak shaving, diversion), and peak flow 
management (flow reduction, Inflow & infiltration (I&I) reduction projects) were investigated for 
every wastewater system. Based on this review, there are wet weather projects listed with 
identified areas for targeted I&I removal to offset the requirement to upgrade and expand more 
expensive infrastructure all the way to the wastewater treatment plants. It is crucial to achieve 
the I&I reductions in order to offset the capacity needs from growth, to protect the 
environment, and mitigate potential basement flooding. 

 
3. NSI General Comment: 
 
The focus of “How We Flow” should include more than just the two components of water and 
wastewater and should include all water, wastewater, and storm water concerns within the Region. 
Water and waste water infrastructure is being replaced based on outdated and ineffective design 
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standards, which do not reflect today’s more extreme climatic conditions. The results: local flooding, 
road failure, and sewage backups, are reported with increasing regularity by the media. It is time that the 
Region recognizes this increased risk and takes action to ensure that our communities are safe for their 
citizens. 
 

Staff Response: 
 
Water and wastewater servicing is operated under a two-tier system. Niagara Region is 
responsible for water treatment, transmission mains, storage facilities and major booster 
pumping stations; as well as wastewater treatment, trunk sewers and sewage pumping stations. 
The area municipalities are responsible for local water distribution networks and local sewer 
collection systems.  Stormwater management is generally an area municipal responsibility; 
however, the Niagara Region and NPCA continue to work collaboratively with the area 
municipalities to address stormwater management concerns.  
 
The Niagara Region anticipates taking on a larger role in the near future regarding climate 
change and watershed management consistent with the updated Provincial Growth Plan for the 
Greater Golden Horseshoe. 

 
How We Go – Transportation Master Plan  

1. Active Transportation:  
 

NSI encourages the promotion of active transportation (hiking, bicycling, walking) and healthy 
communities (complete communities which focus on non-vehicular activities) at the community level. 
Permitting new development on greenfield lands is contrary to the principles of active transportation. 
This highlights the need for improved urban design especially within active land development 
applications.  
  

Staff Response: 
 

• The Transportation Master Plan (TMP) process included a thorough Visioning exercise that 
involved consultation with the public, Agency and Stakeholder representatives. This exercise 
allowed for the identification of a specific vision and associated goals for transportation in 
Niagara Region that are critical in achieving a balanced and sustainable transportation system for 
the Region. The following TMP goals embrace the promotion of active transportation and 
healthy communities: 

- Improve options for sustainable modes of transportation 
 A balance between modes will be achieved, minimizing the need for new 

infrastructure and reducing greenhouse gas emissions. 
- Promote the development of healthy communities 

 The TMP will support and promote active transportation options for all network 
users. 

 
• Specific to Active Transportation, the Transportation Master Plan recommends that the Region 

invest in active transportation facilities and supporting infrastructure to promote active lifestyles 
and healthy communities.  The importance of Active Transportation to the Region is noted 
through its commitment to implement key infill cycling links within the next 10 years and to 
increase funding to support Municipal link implementation.  
 



July 6, 2017 
Page 5 of 8 

• The Transportation Master Plan has also embraced a “Complete Streets Approach” that allows 
corridors to serve both a place making and transportation function and form the spine of 
healthy and economically viable communities.  The Complete Streets approach provides a new 
direction in the planning and design of all Regional Road projects identified in the Road Capital 
Plan, including repaving projects, that will first and foremost consider a design that is universally 
accessible, safe and comfortable for all users. 

 
2. Scalable Public Transit Service: 

 
Gaps in transit service, including routes and schedules needs to be improved. The use of Light Rapid 
Transit (dedicated bus lanes, trams, surface rail) should be seriously considered. This supports the 
concept of regional transit, which would attract talented workforce and protect agricultural lands.  
 

Staff Response: 
 

• The Transportation Master Plan (TMP) highlights that Public Transit plays an important 
role in realizing the vision for Niagara, and recent technological advances present an 
opportunity to improve mobility in a more efficient and cost effective manner than was 
historically possible. The TMP recognizes that it is important to review the potential for 
transit priority measures along Regional Roads and recommends that a Transit Priority 
Measures and Transit Priority Corridor Study be conducted that includes a review of 
road corridor rapid transit opportunities, transit priority applications, Intelligent 
Transportation System (ITS) strategies and the use of existing rail corridors as possible 
transit corridors. 
 

• Within the TMP document there is a section that discusses Transportation as a Catalyst 
for Change which indicates that “attracting a talented workforce” requires that quality 
travel options exist for all modes of travel (i.e., walking, cycling, transit and autos) and 
that a transit network that brings more residents within convenient reach of jobs will 
maintain and attract new business development. 

 
• The TMP recommends that the Region strengthen core transit services and provide 

transit connections to all of its local municipalities through a combination of fixed-route 
and demand responsive transit, using existing and emerging technologies to improve 
efficiency and cost effectiveness to support growing demand for inter-municipal travel 
and inter-regional transit. 

 
3. NGTA/Mid-Peninsula Highway:  

 
The provincial Growth Plan for the Greater Golden Horseshoe notes that balanced transportation 
options should be promoted to reduce car reliance. Promotion of the NGTA highway/mid-peninsula 
highway would seem to be inconsistent with the Growth Plan policies.  

 
The Growth Plan also states that public transit planning should be a top priority for transportation 
infrastructure planning and major investments. We recognize these policies are focused on designated 
urban areas. However, the environmental impacts and loss of prime agricultural lands likely outweigh the 
benefits from NGTA Highway, especially when the alignment directly affects agricultural lands and 
sensitive natural features.  

 
Planning for the NGTA Highway seems contrary to the principles of sustainable transportation.  
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However, we recognize the planning of the NGTA is intended to help relieve congestion due to 
increased demand on the Queen Elizabeth Way. While this could offer greater opportunity for more 
efficient rates of travel, the Regional Government must seriously weight improved traffic flow against the 
loss of agricultural lands, loss of wooded area (carbon reduction feature) and potential for increased 
growth opportunities in the urban areas serviced. 

 
We suggest than the Region place an emphasis on determining alternative opportunities to promote 
more sustainable transportation options. 

 
Staff Response: 
  

• The Province guides transportation and land use planning for the Greater Golden 
Horseshoe, including Niagara Region, through the Growth Plan. In addition to specifying 
population and employment growth targets that Niagara Region must plan for, the 
Growth Plan (January 5, 2017) notes the following policies for Moving Goods (Policy 
3.2.4): 

- Linking major goods movement facilities and corridors, international gateways 
and prime employment areas to facilitate efficient goods movement will be the 
first priority of highway investment. 

- The Province and municipalities will work with agencies and transportation 
service providers to: 
a) Co-ordinate, optimize and ensure the long-term viability of major goods 

movement facilities and corridors; 
b) Improve corridors for moving goods across the GGH in accordance with 

Schedule 6; and, 
c) Promote and better integrate multimodal goods movement and freight-

supportive land use and transportation system planning. 
- Municipalities will provide for the establishment of priority routes for goods 

movement, where feasible, to facilitate the movement of goods into and out of 
prime employment areas and other areas of significant commercial activity and 
to provide alternate routes connecting to the provincial network. 

 
• Therefore, the development of a Transportation Master Plan must include a review of 

issues and opportunities related to Goods Movement by truck, rail, marine and air as 
well as transit and active transportation modes. 

 
• The TMP highlights that Niagara Region is located on a critical international trade 

corridor with thousands of commercial vehicles passing through Niagara’s international 
border crossings primarily using the QEW corridor. The current congestion levels along 
the QEW in Niagara Region places a constraint on existing and future trucking activities 
requiring a new trade corridor, in the longer planning time frame (post 2031), as an 
alternative to the QEW.  Furthermore, congestion on the QEW will result in bypass or 
through traffic on local roads, which would conflict with the Complete Streets approach 
and the promotion/support for alternate modes of transportation.  
 

• The TMP has rebranded the NGTA Corridor as the Niagara-Hamilton Trade Corridor 
that provides a goods movement connection from the proposed NGTA East Corridor 
at Highway 406 to the City of Hamilton in the vicinity of the Hamilton International 
Airport/Highway 403.  It is acknowledged that the planning for a Niagara-Hamilton 
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Trade Corridor is a long process that includes undertaking appropriate Environmental 
Assessment Studies to address environmental, social and economic concerns.  However, 
the TMP recommends that the Region be an advocate for the advancement of the 
Niagara-Hamilton Trade Corridor and the NGTA East Corridor with the provincial and 
federal governments to provide an efficient trade route connecting Niagara Region to 
the GTHA and USA. 
 

• As a sustainable option, the TMP also recommends that in the shorter-term, that the 
Region actively work with the Ministry of Transportation for continuing improvements 
to the QEW and undertake a role and function study for Regional Road 20 as an 
alternate provincial route that can accommodate longer-distance and inter-regional 
goods movement. 

 
4. Travel Demand Management (TDM): 

  
This is a good initiative and the key recommendations outlined are in-line with NSI’s values and 
initiatives.  
 

Staff Response: 
 
The TMP states that for Niagara Region to improve sustainability, efficiency and safety for its 
transportation system, it is recommended that the Region fund and staff programs to 
adopt and lead TDM and TSM initiatives, and embrace new mobility services and the use of 
technology to monitor and maximize capacity. 

 
5. Developing innovative and scalable forms of public transit: 
 
NSI recognizes that personal vehicles will continue to be widely used for some time to come. We, 
however, believe that their use should be considered less in the planning of major highway infrastructure 
that may not be built for at least 20 years. Greater effort should be placed on developing innovative and 
scalable forms of public transit that will be less costly to implement, require lower operating budgets 
and result in acceptable servicing levels for their regional customer base. 

 
Staff Response: 
 

• The TMP as prepared provides the vision and goals for transportation in Niagara Region 
to achieve a balanced and sustainable transportation system in the Region and form the 
foundation and strategies that can be implemented over a 25-year planning period with 
appropriate updates every 5 years. 
 

• The following TMP Goals provide guidance in addressing a multi-modal transportation 
system that focuses on healthy communities, active transportation, public transit, 
emerging technologies and a sustainable transportation system: 

- Integrate transportation and land use 
- Support economic development 
- Enhance multi-modal connectivity 
- Improve options for sustainable modes of transportation 
- Maintain and improve the efficiency of goods movement network 
- Promote the development of healthy communities 
- Develop a realistic yet innovative blueprint for implementation 
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• As noted under Item 2, Staff Response bullet 3, the TMP recommends that the Region 

strengthen core transit services and provide transit connections to all of its local 
municipalities through a combination of fixed-route and demand responsive transit, 
using existing and emerging technologies to improve efficiency and cost effectiveness to 
support growing demand for inter-municipal travel and inter-regional transit. 

 
Regards, 
 

 
________________________________ 
Ron Tripp, P.Eng. 
Commissioner of Public Works 
 
Copy: Niagara Region Council 

Local Area Municipal Clerks 
Local Area Municipal Public Works Officials 
Local Area Municipal Planners 
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, July 10, 2017 4:12 PM

To: Lindsay Bowman - GM BluePlan

Subject: For Volume 5 of the MSP - FW: Ommission of Sewage Lagoon closure.

Hi 
 
Please include this for Volume 5 for public comments. 
 
Thanks 
 
Phill 
 
 
From:                     @aol.com [mailto:                    @aol.com]  
Sent: Sunday, July 09, 2017 11:41 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: wgates-co@ndp.on.ca 
Subject: Ommission of Sewage Lagoon closure. 
 
 WASTE WATER PLAN 
 Dear Mr Phil Lambert,  Your plan 2041 has a serious omission , the failure to include the closure or any plan to 
decommission the Sewage Lagoon (Cess Pool() in a timely manner, the Region promised the City of Niagara  Falls at the 
OMB. meeting that the temporary  holding pond was to be closed 20 years after installation. OMB ruling October 1980 
Niagara Falls .  The Niagara Region failed to  de-commission the lagoon 2002 after numerous  public meetings and a final 
selection of a route to the Anger Road sewage treatment plant, the route chosen would be the old railroad right of way 
now used for power lines.  The Region under Con Eidt  Chief  Engineer had testified under oath that the final capacity of 
the lagoon was 2,750 persons, we exceeded those parameters back in 2005. lying  under oath to an OMB Judge A.J 
Chapman is ( Contempt of Court) also your dumping of raw sewage into the drinking water of 88 thousand residents of the 
City of Niagara Falls is a violation of the " Great Lakes Clean Waters Act" putting the citizens at risk of cholera and E-Coli 
is not a good public relation act., also you owe the residents millions of dollars of illegal scamming of money for none 
treatment of sewage effluent, we take a very dim view of your failure to provide a viable treatment of 
Stevensville/Douglastown  sewage. please rectify this serious  oversight promptly, Thank you                           (CAUSE) 
                                       Stevensville Ontario                       @aol.com 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, July 17, 2017 11:14 AM

To: Lindsay Bowman - GM BluePlan

Cc: Julien Bell - GM BluePlan

Subject: FW: Water and Wastewater Master Servicing Plan - Comments for Volume 5

Hi 
 
Please include this in Volume 5. 
 
Thanks 
 
Phill 
 
 

From: Lambert, Phill  
Sent: Monday, July 17, 2017 11:14 AM 
To: '       @becon.org' <       @becon.org> 
Cc: Giles, Doug <Doug.Giles@niagararegion.ca>; Morreale, Diana <Diana.Morreale@niagararegion.ca>; Dick, Brian 
<brian.dick@niagararegion.ca>; Bowie, Greg <Greg.Bowie@niagararegion.ca> 
Subject: RE: Water and Wastewater Master Servicing Plan 

 
Good Morning Dr.   
 
Thank you for your email. The Provincially Significant Wetlands and Environmental Features throughout the Niagara 
Region are identified on Figure 2.7 Existing Conditions – Ecological Features (page 76 of the PDF for Volume 2).  These 
are important to the Niagara Region as well as its residents.  There are many policies identified throughout Section 9 – 
Natural Environment Existing Conditions in regards to this.  It is understood that site alteration and any development is 
required to meet the existing policy regime as identified in Section 9. 
 
Please note that the intent of Figure 2.10 through 2.21 was to provide an approximate location of potential future 
development in the Urban Area Boundary within the approximately 500 Traffic Zones across the Niagara Region for the 
purposes of water and wastewater model analysis.  We were unable to show all potential constraints along with these 
growth areas without overcomplicating these maps.   
 
We do appreciate your comments and hope that Section 9 provides you with the confidence that the Natural 
Environment Existing Conditions and the associated policies are clearly identified. 
 
I would be happy to speak to you further about this at your convenience and truly appreciate your active participation in 
the Water and Wastewater Master Servicing Plan (How We Flow) as part of Niagara 2041.  
 
Regards 
 
 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
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Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 
 
 
From:          @becon.org [mailto:        @becon.org]  
Sent: Wednesday, July 12, 2017 11:45 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: Water and Wastewater Master Servicing Plan 

 
I am writing about a serious error on Figure 2.16 Growth Shapes in the Niagara Region's Water and Wastewater 
Master Servicing Plan.  
 
This map designates the entire area south of Oldfield Road covered by the on going Thundering Waters 
Secondary Plan of the City of Niagara Falls as "Residential and Employment Growth Areas through a pink 
shading.  
 
The map should be revised so that the pink shading is removed on all the lands in this area which are currently 
designated as Provincially Significant Wetlands. As the authors of this map should have known, site alteration 
is not permitted on these lands, which in the pink shaded area on Figure 2.16 are around 300 acres in extent.  
 
Many thanks. 
 
Dr.                       (Ph.D)   
  
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Monday, July 17, 2017 12:42 PM

To: Lindsay Bowman - GM BluePlan

Subject: Volume 5 MSP material FW: Mail Received from                           for Water/Wastewater 

Master Plan

Attachments: Health and Safety Letter with Newspaper Articles and Information Attached.pdf; Letter 

from                           dated March 29, 2017 - International Joint Commission.pdf

Hi 
 
Please add this to Volume 5 of the MSP. 
 
Thanks 
 
Phill 
 
 
 
 

From: Cheyne, Tammy  
Sent: Monday, July 17, 2017 10:43 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: Mail Received from                              for Water/Wastewater Master Plan 
 
Please see attached 
 
Tammy Cheyne 
Program Assistant 
Planning and Development Services  
Niagara Region 
1815 Sir Isaac Brock Way 
PO Box 1042 
Thorold, Ontario  L2V 4T7 
T: (905) 980-6000 x3256, Toll Free: 1-800-263-7215 x3256 
F: (905) 687-8056 
www.niagararegion.ca 

 
 
 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  

dmackinnon
Highlight

dmackinnon
Highlight

dmackinnon
Highlight



















































1

Danielle MacKinnon - GM BluePlan

From: Julien Bell - GM BluePlan

Sent: Wednesday, July 26, 2017 12:20 PM

To: Lambert, Phill; Lindsay Bowman - GM BluePlan

Subject: RE: Stevensville Lagoon

As discussed, we will amend the final document based on the ECA value 
 
Julien Bell, P.Eng. 
Infrastructure Planning, Partner 
 

GM BluePlan Engineering Limited 
Royal Centre | 3300 Highway No. 7, Suite 402 | Vaughan ON L4K 4M3 
t: 416.703.0667 | c: 416.254.6247 
julien.bell@gmblueplan.ca | www.gmblueplan.ca 
 

 
 

From: Lambert, Phill [mailto:Phill.Lambert@niagararegion.ca]  
Sent: Tuesday, July 25, 2017 10:48 AM 
To: Lindsay Bowman - GM BluePlan <Lindsay.Bowman@gmblueplan.ca> 
Cc: Julien Bell - GM BluePlan <julien.bell@gmblueplan.ca> 
Subject: RE: Stevensville Lagoon 
 
Hi 
 
I believe that the 31 L/s (2.7 MLD) is from a draw and fill test for the pump. 
 
We should use the 2.3 MLD as that is what is identified in the MOECC ECA. 
 
We can talk about this further tomorrow morning if you want. 
 
Thanks 
 
Phill 
 
 
 

From: Lindsay Bowman - GM BluePlan [mailto:Lindsay.Bowman@gmblueplan.ca]  
Sent: Tuesday, July 25, 2017 7:45 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Julien Bell - GM BluePlan <julien.bell@gmblueplan.ca> 
Subject: RE: Stevensville Lagoon 
 
Hi Phill, 
 
The capacity of the Lagoons was provided by Region staff as 2.7 MLD.  See below: 
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Thank you, 
 
Lindsay Bowman, M.Sc., E.I.T. 
Infrastructure Planning 
 

GM BluePlan Engineering Limited 
Royal Centre | 3300 Highway No. 7, Suite 402 | Vaughan ON L4K 4M3 
t: 416.703.0667 | c: 519.635.5145 
lindsay.bowman@gmblueplan.ca | www.gmblueplan.ca 
 

 

 

From: Lambert, Phill [mailto:Phill.Lambert@niagararegion.ca]  
Sent: Monday, July 24, 2017 3:59 PM 
To: Lindsay Bowman - GM BluePlan <Lindsay.Bowman@gmblueplan.ca>; Julien Bell - GM BluePlan 
<julien.bell@gmblueplan.ca> 
Subject: Stevensville Lagoon 
 
Hi 
 
I was looking at the Stevensville Lagoon and had a question. 
 
The Volume 4 Report shows a capacity of 2. 7 MLD, but the 2008 C of A has a capacity of 2.289 MLD (attached). 
 
The November 2016 servicing workshop we had with Fort Erie (pg 41) shows a graph using the 2.289 MLD as the 
capacity, but the final report uses 2.7 MLD as capacity.  At the end of the day, I’m not sure it really matters since they 
are both at or less than 80% of capacity at 2041, but wanted to check to see where the 2. 7 MLD was sourced from. 
 
Thanks in advance 
 
Phill 
 
 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
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prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  

N O T I C E - This message from GM BluePlan Engineering Limited is intended only for the use of the individual or entity to which it is addressed and may contain information 
which is privileged, confidential or proprietary. Internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, arrive 
late or contain viruses. By communicating with us via e-mail, you accept such risks. When addressed to our clients, any information, drawings, opinions or advice (collectively, 
"information") contained in this e-mail is subject to the terms and conditions expressed in the governing agreements. Where no such agreement exists, the recipient shall neither 
rely upon nor disclose to others, such information without our written consent. Unless otherwise agreed, we do not assume any liability with respect to the accuracy or 
completeness of the information set out in this e-mail. If you have received this message in error, please notify us immediately by return e-mail and delete the message from your 
computer systems.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Tuesday, August 01, 2017 8:43 AM

To: Lindsay Bowman - GM BluePlan; Chris Hamel - GM BluePlan; Julien Bell - GM BluePlan

Subject: FW: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing 

Plan, Niagara Region

Attachments: Hunter Letter to P_Lambert-July31_2017.pdf

Hi 

I would like to discuss this tomorrow on our call as well. 

Thanks 

Phill 

 

 

 

From: Garry Hunter [mailto:ghunter@hunter-gis.com]  
Sent: Monday, July 31, 2017 5:30 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott Macphee 
<smacphee@hunter-gis.com> 
Subject: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 
 

 

Mr Lambert, 

On behalf of Jean Grandoni, I am enclosing specific comments on the Region's Wastewater Master 

Servicing Plan. 

The supporting Hydrograph data attachments will follow tomorrow am. 

Thank you. 

--  

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 
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2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The distribution or copying of this e-mail by anyone other 

than the intended recipient is prohibited. If you have received this message in error, please notify us and delete your copy. Thank you for your cooperation 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  



July 31, 2017 Our File No.: 12-412

Mr. Phill Lambert, P.Eng. E-MAIL
Associate Director phill.lambert@niagararegion.ca
Infrastructure Planning and Engineering
Niagara Region
1815 Sir Isaac Brock Way, P.O. Box 1042
Thorold, ON l2V 4T7

Re: Comments - Water and Wastewater Master Servicing Plan
Kalar Rd Pumping Station Capacity

Dear Mr. Lambert,

This letter is submitted on behalf of Jean Grandoni, a ratepayer who lives on Garner Road, City of Niagara
Falls.

I question the Region’s methodology for determination of the capacity of the Kalar Pumping Station in City
of Niagara Falls.  The Region’s method of determination of Peak Wet Weather Flow appears to be based on
a generic assumed extraneous flow guideline of 0.286 L/s/ha for all sewer catchments.

My prior analysis of data provided by the Region indicates that Wet Well Wastewater Levels exceeded 100%
on March 5 and 6, 2011 and on July 19 and 20, 2013.  Basement flooding was averted in the 2011event, due
to the alert City forces, pumping off the peak at a key catchment manhole used for that purpose.  The 2013
Flooding event resulted in widespread basement flooding.  Kalar Rd Pumping Station has a history of
basement flood events.

I enclose previously prepared Hydrographs of Wet Well Water Levels (Item 1.1 and 1.2) and Dry Weather
Flows (Item 2.1 and 2.2) prepared from pumping station data supplied by the Region.  The Wet Well Level
approaching 100% is assumed equal to the 510 L/s Kalar Rd Pumping System firm capacity.

The Region’s Table 4.F.12 System Sewage Pumping Station Performance for Kalar Rd and the 2041
Surplus/Deficit (L/s) is questioned.  Based on recent Kalar Rd Pumping Station basement flooding history,
as described herein and in prior correspondence, there is no current excess capacity at Kalar Rd Pumping
Station.

Please advise if you wish to have further discussions.

Yours truly,

Garry T. Hunter, M.A.Sc., P.Eng.
President
Hunter and Associates 

Enclosures:    as specified cc:   Jean Grandoni
        Geoff Holman       
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Tuesday, August 01, 2017 9:26 AM

To: Lindsay Bowman - GM BluePlan

Subject: FW: How We Flow plan comments

Hi 
 
Please include in Volume 5. 
 
Thanks 
 
Phil 
 
 
From:                                                                        @gmail.com]  
Sent: Monday, July 31, 2017 11:51 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Subject: How We Flow plan comments 

 
Mr Lambert, 
 
Please consider green infrastructure and more methods of slowing, containing, and allowing to percolate 
stormwater before entering the current overloaded stormwater system. Permaculture and other ideas, as well as 
a host of companies and engineers have many solutions for this. If done right it can also help with the erosion 
and drought problems we face. 
Also please advocate for conservation and restoration of Niagara's natural lands as part of this. 
It's imperative we move towards cleaner water, but building more grey water treatment plans is expensive and 
only one solution. Let's be innovative and holistic. 
 
Thank you for your attention. 
 
Sincerely, 
 

 
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Thursday, August 03, 2017 11:43 AM

To: Lindsay Bowman - GM BluePlan

Subject: FW: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing 

Plan, Niagara Region

Attachments: Hunter Letter to M_Trennum-Sep29_2014.pdf

Please add to Volume 5. 

Thanks 

From: Garry Hunter [mailto:ghunter@hunter-gis.com]  
Sent: Thursday, August 03, 2017 11:40 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott Macphee 
<smacphee@hunter-gis.com> 
Subject: Re: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 
 

 

Further to our telephone discussion, I enclose a prior explanatory letter to Region for the 
Hydrographs  provided. 

My view continues to be that Regions Table 4.F.11 Projected Peak Wet Weather Flows by 
Catchment for Kalar Rd SPS are significantly under estimated based on existing conditions and 
monitoring history. Therefore the Table 4.F.12 Surplus Capacity of 200 L/s for Year 2041 and 
Surplus Capacity at intermediate planning horizons at Kalar Rd SPS can not be supported until 
positive infrastructure improvement measures are taken that actually demonstrate reduction in 
the monitored Peak Wet Weather Flow events. 

 

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The distribution or copying of this e-mail by anyone other 

than the intended recipient is prohibited. If you have received this message in error, please notify us and delete your copy. Thank you for your cooperation 

On 8/1/2017 9:39 AM, Garry Hunter wrote: 
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Mr Lambert, 

Enclosed are the accompanying Hydrographs prepared from Region's pumping 
station monitoring data. 

 

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The distribution or copying of this e-

mail by anyone other than the intended recipient is prohibited. If you have received this message in error, please notify us and delete your copy. Thank you 

for your cooperation 

On 7/31/2017 5:30 PM, Garry Hunter wrote: 

 

Mr Lambert, 

On behalf of Jean Grandoni, I am enclosing specific comments on 
the Region's Wastewater Master Servicing Plan. 

The supporting Hydrograph data attachments will follow tomorrow 
am. 

Thank you. 

--  

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 
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This message contains confidential information intended only for the use of the person or entity named as recipient. The 

distribution or copying of this e-mail by anyone other than the intended recipient is prohibited. If you have received this message 

in error, please notify us and delete your copy. Thank you for your cooperation 

 

 
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  



September 29, 2014 Our File No.: 12-412

Mr. Matthew Trennum E-MAIL

Information and Privacy Analyst

Office of the Regional Clerk - Access & Privacy

Niagara Region

2201 St. David’s Road, P.O. Box 1042

Thorold, ON L2V 4T7

Re: Preliminary Analysis

Kalar Road Sewershed Information Request

Your File M.2013.085

Dear Mr. Trennum,

As you are aware we made our initial formal request for information related to the Kalar Road pumping

station in March of 2013.  A meeting was held in October 2013 to further scope the request (see confirmation

letter from Region as received by Hunter on January 10, 2014). This letter was updated from an earlier

September 18, 2013 version but not re-dated.  Interim fees as requested were paid January 13, 2014 by credit

card.

Partial deliveries were received in March 2013 (prior to formalizing the FOI request), in January 2014, in

February 2014, and in April 2014.  However, there still remains substantial information outstanding (see

attached list with yellow highlights).    

As a demonstration of information received on April 16, 2014, I enclose Figure A, a March 2011  Pumping

Station Capacity Event.  You will note that on March 5/6 a rainfall/snowmelt event resulted in the wet well

level at 100% or higher with 3 pumps operating at an assumed 510 L/s in accordance with environmental

compliance  permitting.  On March 5/6 the City of Niagara Falls also attended at a Lexington Court key

sanitary manhole and pumped off wastewater at an estimated 50 L/s to the adjacent storm sewer and

Shriner’s Creek tributary W-5-4 during this peak event (Total Pumping about 560 L/s).  The City routinely

attends and pumps off peak flow events to attempt to avert sewershed basement flooding.  My understanding

is that wastewater relief pump off by the City is not included in the Region’s wastewater overflow reporting

to MOE.

The second enclosed June 2009 graph (Fig B) based on pumping minutes/hr demonstrates peak dry weather

flows at 85 to 100 L/s.  This graph produces a number of ‘0’ pumping minutes/hr indicating low hourly

wastewater and groundwater infiltration flows into the pumping station wet well.  



Mr. Matthew Trennum

Information and Privacy Analyst

Niagara Region

September 29, 2014

Page 2 of 3

A third enclosed June 2009 graph (Fig C) based on pumping minutes per 2 hour interval confirms that dry

weather groundwater infiltration into the Kalar Rd sewer network is in the order of 7 L/s or less.

The Region’s 2011 Wastewater Master Servicing Plan has reported the Kalar Rd Pumping Station Firm

Capacity at 510 L/s.  This Plan assessed the existing (2011 to 2016) peak dry weather flow at 100 L/s and

the peak wet weather flow at only 426 L/s (4.26x peak dry weather flow) implying there is additional

capacity to build out.

We understand the Region’s recent 2012/2013 refurbishment improved the Kalar Rd Operational Station

reliability but did not increase the pumping station firm capacity of 510 L/s.  The City installation of a

slightly deeper larger diameter parallel trunk sewer on South Kalar Rd was commissioned in April 2011 after

the March 2011 station capacity event.  This Trunk Sewer was considered to provide additional upgradient

inline storage for Kalar Rd Pumping Station.  The Region’s complete response to my FOI may provide

performance data to validate this design assumption.

The enclosed Table ‘A’ provides a brief history of wet well flooding, high level alarms, sewer surcharge,

basement flooding and/or pressure relief pumping in Kalar Rd Sewershed.  Dates of firm capacity upgrades

and / or refurbishment are included for reference.  Additional sewershed pressure relief wastewater pumping

to storm sewers and Shriner’s Creek is provided by City staff during rainfall and snowmelt events.

There were about seven (7) Pumping Station Capacity Events over the eleven year period from August 5,

2003 to July 19, 2013.  As no basement flooding was reported, likely due to the City intervention, the March

5/6, 2011 flooding event may be considered a flood calibration event which for this dataset is approaching

6 times peak dry weather wastewater flow.  Kalar Rd Pumping Station capacity is therefore equalled or

exceeded once every 2 to 3 years.

The summer rainstorms of 2004, 2005 and 2013 resulted in extensive basement flooding in the Kalar Rd

sewershed.  Peak wet weather flow during these events must have significantly exceeded the 6x peak dry

weather flow factor in the March 2011 calibration flow event.

Notwithstanding the Wastewater Master Servicing Plan assessment, all the information currently

available from the Region and the City indicates there is no additional capacity in the existing Kalar

Rd Pumping Station to accept sewershed buildout flows or proposed new flows from adjacent

sewersheds.



Mr. Matthew Trennum

Information and Privacy Analyst

Niagara Region

September 29, 2014

Page 3 of 3

We would very much appreciate the Region’s cooperation so we may expediently conclude our work

on behalf  of area ratepayers.  This request is in the public interest.

    

Yours truly,

Garry T. Hunter, M.A.Sc., P.Eng.

President

Hunter and Associates    

GTH/jp/wp

cc: Janet Pilon (Niagara Region)

Stephen Chisholm (Niagara Region)

Betty Matthews-Malone (Niagara Region)

Kyle Moate (Niagara Region)

Geoff Holman (City of Niagara Falls)

Rich Vickers (MOE Niagara District Office)

Jean Grandoni (Ratepayer)

Encl:  1) Table A:   Flooding Event Wet Well Capacity Exceeded (Record Incomplete)

2) Unfulfilled FOI Request (Yellow Highlights) - Status Updates to September 25, 2014

3) Fig A:   March 5/6 Wet Weather Rainfall / Snowmelt Flood Event (Pumping Station Capacity)

4) Fig B:   June 2009 Peak Dry Weather Flows (one hour interval)

5) Fig C:   June 2009 Minimum Dry Weather Flows (two hour interval) 



Table A

Flooding Event Wet Well Capacity Exceeded

(Record Incomplete)

Kalar Pumping Station 

Firm Capacity

Flooding Event 

(Wet Well Capacity Exceeded)

1971 (189 L/s) Construction

March 5, 1976

3 High Alarms 1981

2 High Alarms 1983

1 High Alarm 1984

Mar 4-6, 1985

6 High Alarms 1985

Feb 22, 1990

April 22, 1991

1992 (283 L/s) Upgrade

2000 (510 L/s) Upgrade 

Aug 5, 2003

Sept 8-9, 2004

Aug 31, 2005

July 19, 2007

Dec 24-28, 2008

Mar 5-6, 2011

Upgrade Kalar Rd South

Trunk Sewer April 2011

2013 (510 L/s) Refurbishment

July 19, 2013

Record Incomplete
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Item 1.1

Source: Data Supplied by Region of Niagara (FOI)
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Source: Data Supplied by Region of Niagara (FOI)
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Thursday, August 03, 2017 11:41 AM

To: Lindsay Bowman - GM BluePlan

Subject: FW: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing 

Plan, Niagara Region

Hi 

Please include in Volume 5. 

Thanks 

Phill 

 

 

From: Lambert, Phill  
Sent: Thursday, August 03, 2017 11:40 AM 
To: 'Garry Hunter' <hgisbbz10@hunter-gis.com>; Garry Hunter <ghunter@hunter-gis.com> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott Macphee 
<smacphee@hunter-gis.com> 
Subject: RE: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 
 

Hello Mr. Hunter, 

Thank you for speaking with me earlier today about the Niagara Region W&WW MSP. 

As discussed, the sections of the MSP that relate specifically to the Kalar Road SPS can be found in Volume 4 – Part F 

Niagara Falls.  Section F.1.3 Flows Overview will provide you with the existing average dry weather flow, existing design 

peak wet weather flow (using the industry standard 0.286 L/s/ha for the SPS catchment), and the existing 2 and 5 year 

design storm flows.  Please note that this information was based on the flow meter information from the Kalar Road SPS 

and the calibrated MSP wastewater model. 

https://www.niagararegion.ca/2041/master-servicing-plan/default.aspx 

Page 17 and 19 have the example calculations of projected peak dry and wet weather flow out to 2041, respectively, for 

the Kalar Road SPS. 

I do appreciate and understand your comments about the impacts of excess I&I on sewer systems and your specific 

experience with the Kalar Road SPS.   

In this MSP, consideration for capacity upgrades (upgrades to trunk sewers, pumping station capacities, etc.), upstream 

management (storage, peak shaving, diversion), and peak flow management (flow reduction, Inflow & infiltration (I&I) 

reduction projects) were investigated for every wastewater system. Based on this review, there are wet weather 

projects listed with identified areas for targeted I&I removal to offset the requirement to upgrade and expand more 
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expensive infrastructure all the way to the wastewater treatment plants. It is crucial to achieve the I&I reductions in 

order to offset the capacity needs from growth, to protect the environment, and mitigate potential basement flooding. 

In the MSP, although the Kalar Road SPS was not identified to need a capacity upgrade, the Niagara Falls sewer system 

has wet weather reduction programs identified for both central and south Niagara Falls (WW-II-012 and WW-II-

013).  The Region will be working in collaboration with the City to reduce the I&I flows entering the sewer system. 

Lastly, the City of Niagara Falls has recently completed their Pollution Prevention Control Plan Update Study which was 

presented at their Council meeting on June 13, 2017 which has a focus on wet weather reduction. 

Thanks again for providing comments to the Niagara Region W&WW MSP. 

Regards, 

 
Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
 

 

 

 

 

 

 

From: Garry Hunter [mailto:hgisbbz10@hunter-gis.com]  
Sent: Wednesday, August 02, 2017 9:19 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca>; Garry Hunter <ghunter@hunter-gis.com> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott Macphee 
<smacphee@hunter-gis.com> 
Subject: Re: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 
 

 

Confirm tomorrow Aug 3 at 10:30 am for call. 

 

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 
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Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The

 distribution or copying of this e-

mail by anyone other than the intended recipient is prohibited. If you have received this message in error, please notify 

us and delete your copy. Thank you for your cooperation. 

 

  

 

From: Lambert, Phill 

Sent: Wednesday, August 2, 2017 08:46 

To: Garry Hunter 

Cc: Jean Grandoni; G Holman; Scott Macphee 

Subject: RE: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 

 

Hello 

I have time at 2:30 PM today for a call if that works for you.  Thursday morning at 10:30 am would also work for me as 

well. 

Please let me know what your preference is and I will be available for a conversation. 

Thanks in advance 

  

Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
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From: Garry Hunter [mailto:ghunter@hunter-gis.com]  
Sent: Tuesday, August 01, 2017 4:45 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott Macphee 
<smacphee@hunter-gis.com> 
Subject: Re: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, Niagara Region 
  

  

Mr Lambert, 

I am not available in the morning but should be back to my office in the early afternoon. 
Thursday morning after about 10:30 am is also OK. 

Thanks for the follow up. 

  

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The distribution or copying of this e-mail by anyone other 

than the intended recipient is prohibited. If you have received this message in error, please notify us and delete your copy. Thank you for your cooperation 

On 8/1/2017 4:26 PM, Lambert, Phill wrote: 

Hello 

Thank you for this information. 

I would be happy to speak to you further about the Niagara Region’s W&WW MSP and how we are 

planning to service the anticipated growth out to 2041 in a sustainable and financially responsible 

way.  Would you have some time tomorrow morning at 10 AM for a call?  If so I will try your office at 

that time. 
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Regards, 

  

Phill Lambert, P. Eng.  
Associate Director, Infrastructure Planning & Development Engineering 
Planning and Development Services  
Niagara Region  
Phone: 905-685-4225 ext. 3627 Toll-free: 1-800-263-7215  
www.niagararegion.ca  
  

  

  

From: Garry Hunter [mailto:ghunter@hunter-gis.com]  
Sent: Tuesday, August 01, 2017 9:40 AM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca> 
Cc: Jean Grandoni <resourcesfirst-jg@myfastcom.ca>; G Holman <gholman@niagarafalls.ca>; Scott 
Macphee <smacphee@hunter-gis.com> 
Subject: Re: Kalar Rd Pumping Station - Comments - Water and Wastewater Master Servicing Plan, 
Niagara Region 
  

  

Mr Lambert, 

Enclosed are the accompanying Hydrographs prepared from Region's pumping 
station monitoring data. 

  

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The distribution or copying of this e-

mail by anyone other than the intended recipient is prohibited. If you have received this message in error, please notify us and delete your copy. Thank you 

for your cooperation 

On 7/31/2017 5:30 PM, Garry Hunter wrote: 
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Mr Lambert, 

On behalf of Jean Grandoni, I am enclosing specific comments on 
the Region's Wastewater Master Servicing Plan. 

The supporting Hydrograph data attachments will follow tomorrow 
am. 

Thank you. 

--  
 

Yours truly, 

 

Garry T. Hunter M.A.Sc. P.Eng. 

President 

 
Hunter and Associates / Hunter GIS 

2285 Dunwin Drive, Unit 18 

Mississauga, ON L5L 3S3 

 

Tel         (905) 607-4120 

Fax        (905) 607-1132 

Email     ghunter@hunter-gis.com 

Website http://www.hunter-gis.com 

 

 

This message contains confidential information intended only for the use of the person or entity named as recipient. The 

distribution or copying of this e-mail by anyone other than the intended recipient is prohibited. If you have received this message 

in error, please notify us and delete your copy. Thank you for your cooperation 

  
The Regional Municipality of Niagara Confidentiality Notice The information contained in this 
communication including any attachments may be confidential, is intended only for the use of 
the recipient(s) named above, and may be legally privileged. If the reader of this message is not 
the intended recipient, you are hereby notified that any dissemination, distribution, disclosure, or 
copying of this communication, or any of its contents, is strictly prohibited. If you have received 
this communication in error, please re-send this communication to the sender and permanently 
delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Tuesday, August 15, 2017 12:54 PM

To: Lindsay Bowman - GM BluePlan; Julien Bell - GM BluePlan; Chris Hamel - GM BluePlan

Subject: Niagara Falls WW System - Grassy Brook SPS & FM upgrades?

Hi 
 
I was reviewing a Secondary Plan in Niagara Falls for the Grassy Brook SPS area and checked with Vol 4 of the MSP. 
 
I noticed that it was flagged for a SPS capacity and FM upgrades; however, the projects were not carried forward.  I think 
it was because this was thought to be owned by the City  but I just checked our GIS data and it shows the Region owning 
this SPS. 
 
What is the best way to deal with this situation?  Can we flag this in the final version? 
 
Thanks 
 
Phill 
 
The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  





1

Danielle MacKinnon - GM BluePlan

From: Lambert, Phill <Phill.Lambert@niagararegion.ca>

Sent: Tuesday, August 15, 2017 4:27 PM

To: Julien Bell - GM BluePlan; Lindsay Bowman - GM BluePlan; Chris Hamel - GM BluePlan

Subject: Niagara Region owns Grassy Brook SPS

Hi 
 
Greg has verified that the GIS data shows that we own the Grassy Brook SPS. 
 
We should plan to include this in the MSP final documentation and figure out the best way to capture this for upcoming 
budgets and timing etc. 
 
Thanks 
 
Phill 
 
 
 
 
 

From: Epp, Greg  
Sent: Tuesday, August 15, 2017 3:50 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca>; Oatley, Jason <jason.oatley@niagararegion.ca>; Tonellato, Joseph 
<Joseph.Tonellato@niagararegion.ca> 
Subject: RE: Do we own the Grassy Brook SPS? 
 
Facilities that we own or operate and maintain are all tracked in the Regional GIS layers.   This way, it doesn’t matter 
where we are at in the ownership transfer process, we have them identified and they are in our hydraulic 
models.  Grassy Brook should have been flagged as being operated and maintained by Niagara Region in the data that 
was given to GM BluePlan (see screen capture from Niagara Atlas below). 
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The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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Danielle MacKinnon - GM BluePlan

From: Julien Bell - GM BluePlan

Sent: Wednesday, August 16, 2017 9:53 AM

To: Lambert, Phill; Lindsay Bowman - GM BluePlan; Chris Hamel - GM BluePlan

Subject: RE: Niagara Region owns Grassy Brook SPS

Hi Phill, 
 
As discussed on the phone, 
 
The ultimate strategy for the Grassy Brook SPS, is to decommission the station and convey the follows via gravity to the 
new South NF WWTP. 
 
We will update the Volume 4 text and figures, and NF WWTP project sheet to further clarify this outcome 
 
Please let me know if you have any further questions. 
 
Regards 
 
Julien Bell, P.Eng. 
Infrastructure Planning, Partner 
 

GM BluePlan Engineering Limited 
Royal Centre | 3300 Highway No. 7, Suite 402 | Vaughan ON L4K 4M3 
t: 416.703.0667 ext. 7205 | c: 416.254.6247 
julien.bell@gmblueplan.ca | www.gmblueplan.ca 
 

 
 

From: Lambert, Phill [mailto:Phill.Lambert@niagararegion.ca]  
Sent: Tuesday, August 15, 2017 4:27 PM 
To: Julien Bell - GM BluePlan <julien.bell@gmblueplan.ca>; Lindsay Bowman - GM BluePlan 
<Lindsay.Bowman@gmblueplan.ca>; Chris Hamel - GM BluePlan <chris.hamel@gmblueplan.ca> 
Subject: Niagara Region owns Grassy Brook SPS 
 
Hi 
 
Greg has verified that the GIS data shows that we own the Grassy Brook SPS. 
 
We should plan to include this in the MSP final documentation and figure out the best way to capture this for upcoming 
budgets and timing etc. 
 
Thanks 
 
Phill 
 
 
 



2

 
 

From: Epp, Greg  
Sent: Tuesday, August 15, 2017 3:50 PM 
To: Lambert, Phill <Phill.Lambert@niagararegion.ca>; Oatley, Jason <jason.oatley@niagararegion.ca>; Tonellato, Joseph 
<Joseph.Tonellato@niagararegion.ca> 
Subject: RE: Do we own the Grassy Brook SPS? 
 
Facilities that we own or operate and maintain are all tracked in the Regional GIS layers.   This way, it doesn’t matter 
where we are at in the ownership transfer process, we have them identified and they are in our hydraulic 
models.  Grassy Brook should have been flagged as being operated and maintained by Niagara Region in the data that 
was given to GM BluePlan (see screen capture from Niagara Atlas below). 
 

 
    
 

The Regional Municipality of Niagara Confidentiality Notice The information contained in this communication 
including any attachments may be confidential, is intended only for the use of the recipient(s) named above, and 
may be legally privileged. If the reader of this message is not the intended recipient, you are hereby notified that 
any dissemination, distribution, disclosure, or copying of this communication, or any of its contents, is strictly 
prohibited. If you have received this communication in error, please re-send this communication to the sender 
and permanently delete the original and any copy of it from your computer system. Thank you.  
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